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ɸʥʥʦʪʘʮʠʷ 
 

ʅʘʩʪʦʷʱʠʡ ʄʦʥʠʪʦʨʠʥʛ ʚʳʧʦʣʥʷʣʩʷ ʧʦ ʟʘʢʘʟʫ ɼʝʧʘʨʪʘʤʝʥʪʘ ʩʨʝʜʩʪʚ 

ʤʘʩʩʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠ ʨʝʢʣʘʤʳ ʛʦʨʦʜʘ ʄʦʩʢʚʘ (ʇʨʠʢʘʟ ˉ 02-02-277\19 ʦʪ 

09.08.2019 ʛ.)ʠ ʩʪʘʚʠʣ ʩʚʦʝʡ ʟʘʜʘʯʝʡ ʧʦʜʨʦʙʥʳʡ ʘʥʘʣʠʟ ʫʨʦʚʥʷ ʩʦʦʪʚʝʪʩʪʚʠʷ 

ʪʝʢʫʱʝʛʦ ʢʥʠʞʥʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʩʪʨʫʢʪʫʨʝ ʩʧʨʦʩʘ ʠ ʙʘʟʦʚʳʤ ʧʦʪʨʝʙʥʦʩʪʷʤ 

ʯʠʪʘʶʱʠʭ ʛʨʫʧʧ ʤʦʩʢʚʠʯʝʡ ʚ ʮʝʣʷʭ ʨʦʩʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʢʥʠʛʠ ʚ 

ʢʫʣʴʪʫʨʥʦʤ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʤ ʧʨʦʩʪʨʘʥʩʪʚʝ ʄʦʩʢʚʳ, ʩʦʭʨʘʥʝʥʠʷ ʠ 

ʧʦʜʜʝʨʞʘʥʠʷ ʢʥʠʞʥʳʭ ʪʨʘʜʠʮʠʡ ʤʝʛʘʧʦʣʠʩʘ. 

ɺ ʨʘʤʢʘʭ ʤʦʥʠʪʦʨʠʥʛʘ ʜʘʥʘ ʦʮʝʥʢʘ ʪʝʢʫʱʝʡ ʩʪʨʫʢʪʫʨʳ ʢʥʠʞʥʦʛʦ 

ʚʳʧʫʩʢʘ ʠ ʠʟʜʘʪʝʣʴʩʢʠʭ ʠʥʠʮʠʘʪʠʚ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ, ʧʦʜʨʦʙʥʦ 

ʨʘʩʩʤʦʪʨʝʥʘ ʜʠʥʘʤʠʢʘ ʮʝʥ ʥʘ ʢʥʠʞʥʳʝ ʠʟʜʘʥʠʷ ʚ 2017-2019 ʛʛ. ʠ ʫʨʦʚʥʷ ʠʭ 

ʩʦʦʪʚʝʪʩʪʚʠʷ ʨʝʘʣʴʥʳʤ ʟʘʧʨʦʩʘʤ ʠ ʧʦʢʫʧʘʪʝʣʴʩʢʦʡ ʩʧʦʩʦʙʥʦʩʪʠ ʤʦʩʢʦʚʩʢʦʛʦ 

ʯʠʪʘʪʝʣʷ. ʆʧʨʝʜʝʣʝʥʳ ʪʝʢʫʱʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ, ʮʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ ʠ ʙʘʟʦʚʳʝ 

ʫʩʣʦʚʠʷ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʛ ʚ ʄʦʩʢʚʝ. 

ʆʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ ʫʜʝʣʝʥʦ ʘʥʘʣʠʟʫ ʪʝʢʫʱʝʛʦ 

ʩʦʩʪʦʷʥʠʷ ʨʠʪʝʡʣ-ʢʘʨʪʳ ɸʆ ʄʦʩʢʚʳ ʚ ʨʘʟʨʝʟʝ ʨʘʟʣʠʯʥʳʭ ʢʘʥʘʣʦʚ, ʬʦʨʤʘʪʦʚ 

ʠ ʬʦʨʤ ʢʥʠʞʥʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʞʠʪʝʣʷʤ ʩʪʦʣʠʯʥʦʛʦ ʨʝʛʠʦʥʘ. 

ʉʬʦʨʤʫʣʠʨʦʚʘʥʳ ʧʨʝʜʣʦʞʝʥʠʷ ʧʦ ʨʘʟʤʝʱʝʥʠʶ 10 ʥʦʚʳʭ ʤʝʩʪ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ ʚ ʬʦʨʤʘʪʝ ʥʝʩʪʘʮʠʦʥʘʨʥʳʭ ʪʦʨʛʦʚʳʭ 

ʦʙʲʝʢʪʦʚ ʩʦ ʩʧʝʮʠʘʣʠʟʘʮʠʝʡ çʇʝʯʘʪʴè. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʥʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʧʦʜʛʦʪʦʚʣʝʥ ʘʥʘʣʠʪʠʯʝʩʢʠʡ 

ʦʪʯʝʪ ʦ ʪʝʢʫʱʝʤ ʩʦʩʪʦʷʥʠʠ ʠ ʜʠʥʘʤʠʢʝ ʨʘʟʚʠʪʠʷ ʢʥʠʛʦʠʟʜʘʥʠʷ ʠ 

ʢʥʠʛʦʪʦʨʛʦʚʣʠ ʚ ʄʦʩʢʚʝ. ʉʦʜʝʨʞʘʱʘʷʩʷ ʚ ʥʝʤ ʠʥʬʦʨʤʘʮʠʷ ʧʦʟʚʦʣʠʪ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʦʨʛʘʥʘʤ ʫʧʨʘʚʣʝʥʠʷ ʚʳʨʘʙʘʪʳʚʘʪʴ ʦʙʦʩʥʦʚʘʥʥʳʝ ʨʝʰʝʥʠʷ 

ʧʦ ʧʦʜʜʝʨʞʘʥʠʶ ʙʣʘʛʦʧʨʠʷʪʥʳʭ ʫʩʣʦʚʠʡ ʜʣʷ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʢʥʠʞʥʦʡ 

ʦʪʨʘʩʣʠ ʚ ʄʦʩʢʚʝ, ʨʘʟʚʠʪʠʷ ʠ ʧʦʣʫʯʝʥʠʷ ʧʨʦʛʥʦʟʠʨʫʝʤʳʭ ʧʦʣʦʞʠʪʝʣʴʥʳʭ 

ʦʙʱʝʩʪʚʝʥʥʦ-ʟʥʘʯʠʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ.  

ʅʘʩʪʦʷʱʠʡ ʄʦʥʠʪʦʨʠʥʛ ʧʦʩʪʨʦʝʥ ʥʘ ʨʝʟʫʣʴʪʘʪʘʭ ʠʥʠʮʠʘʪʠʚʥʦʛʦ ʦʧʨʦʩʘ 

ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʄʦʩʢʚʳ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʚ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ, 

ʵʢʩʧʝʨʪʥʦʡ ʦʮʝʥʢʝ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ, ʧʦʣʫʯʝʥʥʦʡ ʚ ʭʦʜʝ ʄʦʥʠʪʦʨʠʥʛʘ ʦʪ 

ʤʦʩʢʦʚʩʢʠʭ ʠʟʜʘʪʝʣʝʡ ʠ ʢʥʠʛʦʪʦʨʛʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʘ ʪʘʢʞʝ ʥʘ 

ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʤʘʪʝʨʠʘʣʘʭ ʦʪʨʘʩʣʝʚʦʛʦ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ: 

2010-2020è ʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠʭ ʜʘʥʥʳʭ ʂʥʠʞʥʦʡ ʧʘʣʘʪʳ. 
    

ʄʦʥʠʪʦʨʠʥʛ ʧʨʦʚʝʜʝʥ ʚ ʩʝʥʪʷʙʨʝ-ʦʢʪʷʙʨʝ 2019 ʛʦʜʘ. 

 

ʆʙʲʝʤ ʦʪʯʝʪʘ ʦ ʄʦʥʠʪʦʨʠʥʛʝ ï 188 ʩʪʨʘʥʠʮ (ʚ ʪ.ʯ. ʧʨʠʣʦʞʝʥʠʷ);  

ʚʢʣʶʯʘʝʪ 33 ʪʘʙʣʠʮʳ ʠ 50 ʜʠʘʛʨʘʤʤ. 

ʗʟʳʢ ʦʪʯʝʪʘ ï ʨʫʩʩʢʠʡ.
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2.3.2. ʖʞʥʳʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. ʆʮʝʥʢʘ 

ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï ʧʨʝʜʣʦʞʝʥʠʝè  
 

2.3.3. ʖʛʦ-ɿʘʧʘʜʥʳʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. ʆʮʝʥʢʘ 

ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï ʧʨʝʜʣʦʞʝʥʠʝè  
 

2.3.4. ɿʘʧʘʜʥʳʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. ʆʮʝʥʢʘ 

ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï ʧʨʝʜʣʦʞʝʥʠʝè  
 

2.3.5. ʉʝʚʝʨʥʳʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. ʆʮʝʥʢʘ 

ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï ʧʨʝʜʣʦʞʝʥʠʝè  
 

2.3.6. ʉʝʚʝʨʦ-ɺʦʩʪʦʯʥʳʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. 

ʆʮʝʥʢʘ ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï 

ʧʨʝʜʣʦʞʝʥʠʝè  

 

2.3.7. ɺʦʩʪʦʯʥʳʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. ʆʮʝʥʢʘ 

ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï ʧʨʝʜʣʦʞʝʥʠʝè  
 

2.3.8. ʎʝʥʪʨʘʣʴʥʳʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. ʆʮʝʥʢʘ 

ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï ʧʨʝʜʣʦʞʝʥʠʝè  
 

2.3.9. ɿʝʣʝʥʦʛʨʘʜʩʢʠʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. ʆʮʝʥʢʘ 

ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï ʧʨʝʜʣʦʞʝʥʠʝè   
 

2.3.10. ʊʨʦʠʮʢʠʡ ʠ ʅʦʚʦʤʦʩʢʦʚʩʢʠʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ 

ʆʢʨʫʛʘ. ʆʮʝʥʢʘ ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ 

ï ʧʨʝʜʣʦʞʝʥʠʝè  

 

2.3.11. ʖʛʦ-ɺʦʩʪʦʯʥʳʡ ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʆʢʨʫʛ. ʆʮʝʥʢʘ 

ʧʨʦʙʣʝʤʥʦʛʦ ʧʦʣʷ ʚ ʩʠʩʪʝʤʝ çʧʦʪʨʝʙʥʦʩʪʠ ï ʧʨʝʜʣʦʞʝʥʠʝè  

2.4. ʆʮʝʥʢʘ ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʠ ʦʩʥʦʚʥʳʭ ʬʦʨʤʘʪʦʚ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ 

ʦʢʨʫʛʘʭ ʄʦʩʢʚʳ. ʇʨʝʜʣʦʞʝʥʠʷ ʧʦ ʥʦʚʳʤ ʧʝʨʩʧʝʢʪʠʚʥʳʤ 

ʤʝʩʪʘʤ ʨʘʟʤʝʱʝʥʠʷ ʢʥʠʞʥʳʭ ʧʘʚʠʣʴʦʥʦʚ.  
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ʉʧʠʩʦʢ ʜʠʘʛʨʘʤʤ 
 

ɼʠʘʛʨʘʤʤʘ 1.1. ɼʠʥʘʤʠʢʘ ʜʦʣʠ ʢʥʠʛʦʠʟʜʘʥʠʷ ʄʦʩʢʦʚʩʢʦʛʦ ʨʝʛʠʦʥʘ ʚ 

ʩʫʤʤʘʨʥʦʤ ʚʳʧʫʩʢʝ ʢʥʠʛ ʚ ʈʌ ʚ I ʧʦʣʫʛʦʜʠʠ 2011-2019 ʛʛ., % 

ɼʠʘʛʨʘʤʤʘ 1.2. ɼʠʥʘʤʠʢʘ ʩʨʝʜʥʝʛʦ ʪʠʨʘʞʘ ʢʥʠʞʥʦʛʦ ʠʟʜʘʥʠʷ, ʚʳʰʝʜʰʝʛʦ ʚ 

ʄʦʩʢʚʝ ʚ I ʧʦʣʫʛʦʜʠʠ 2011-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 1.3. ɼʠʥʘʤʠʢʘ ʵʢʟʝʤʧʣʷʨʥʳʭ ʧʨʦʜʘʞ ʚ ʪʝʤʘʪʠʯʝʩʢʠʭ ʩʝʛʤʝʥʪʘʭ 

ʨʳʥʢʘ ʚ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛ., ʢ 01-08.2018 ʚ % 

ɼʠʘʛʨʘʤʤʘ 1.4. ɼʠʥʘʤʠʢʘ ʚʳʧʫʩʢʘ ʫʯʝʙʥʳʭ ʠ ʤʝʪʦʜʠʯʝʩʢʠʭ ʠʟʜʘʥʠʡ ʜʣʷ 

ʰʢʦʣ ʚʝʜʫʱʠʤʠ ʤʦʩʢʦʚʩʢʠʤʠ ʠʟʜʘʪʝʣʴʩʪʚʘʤʠ ʚ I ʧʦʣʫʛʦʜʠʠ 2016-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 1.5. ʍʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘ ʜʣʷ ʚʟʨʦʩʣʳʭ: ɼʠʥʘʤʠʢʘ 

ʜʦʣʝʚʦʛʦ ʫʯʘʩʪʠʷ ʚ ʢʥʠʞʥʦʤ ʚʳʧʫʩʢʝ ʠ ʦʙʦʨʦʪʝ ʨʳʥʢʘ ʚ 2013-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 1.6. ʍʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘ ʜʣʷ ʚʟʨʦʩʣʳʭ: ɼʦʣʷ ʦʙʦʨʦʪʘ ʠ 

ʩʨʝʜʥʷʷ ʮʝʥʘ ʧʨʦʜʘʞʠ ʚ ʢʘʥʘʣʝ ʚ 2018-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 1.7. ʉʪʨʫʢʪʫʨʘ ʚʳʧʫʩʢʘ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʧʦ ʮʝʣʝʚʦʤʫ ʥʘʟʥʘʯʝʥʠʶ 

ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛ. ʚ ʄʦʩʢʚʝ 

ɼʠʘʛʨʘʤʤʘ 1.8. ʉʨʝʜʥʷʷ ʮʝʥʘ ʨʝʘʣʠʟʘʮʠʠ ʚ ʦʩʥʦʚʥʳʭ ʪʝʤʘʪʠʯʝʩʢʠʭ ʙʣʦʢʘʭ 

ʢʥʠʞʥʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ ʚ I ʧʦʣʫʛʦʜʠʠ 2014-2019 ʛʛ.  

ɼʠʘʛʨʘʤʤʘ 1.9. ʎʝʥʦʚʦʡ ʧʦʨʦʛ ʩʪʦʠʤʦʩʪʠ ʢʥʠʛʠ ʜʣʷ ʤʦʩʢʦʚʩʢʦʛʦ ʧʦʢʫʧʘʪʝʣʷ 

ʚ 2019 ʛʦʜʫ 

ɼʠʘʛʨʘʤʤʘ 1.10. ɼʦʣʠ ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ (ʊʆʇ-10) ʚ ʩʫʤʤʘʨʥʦʤ 

ʚʳʧʫʩʢʝ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʈʌ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ  

ɼʠʘʛʨʘʤʤʘ 1.11. ʂʦʥʢʫʨʝʥʪʥʳʡ ʣʘʥʜʰʘʬʪ ʊʆʇ-15: ɼʦʣʠ ʢʣʶʯʝʚʳʭ ʠʛʨʦʢʦʚ 

(ʠʟʜʘʪʝʣʴʩʪʚ) ʧʦ ʩʫʤʤʘʨʥʳʤ ʧʨʦʜʘʞʘʤ ʚ ʦʙʦʨʦʪʝ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ʄʦʩʢʚʳ ʚ 

I ʧʦʣʫʛʦʜʠʠ 2015-2019 ʛʛ.  

ɼʠʘʛʨʘʤʤʘ 1.12. ɼʦʣʷ ʢʘʥʘʣʘ ʩʙʳʪʘ ʚ ʦʙʱʝʤ ʦʙʲʝʤʝ ʨʝʘʣʠʟʘʮʠʠ ʠʟʜʘʪʝʣʴʩʪʚ 

ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʚ I ʧʦʣʫʛʦʜʠʠ 2017-2019 ʛʛ.  

ɼʠʘʛʨʘʤʤʘ 1.13. ʉʪʨʫʢʪʫʨʘ ʟʘʪʨʘʪ ʠʟʜʘʪʝʣʴʩʪʚʘ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛʠ ʠ 

ʯʪʝʥʠʷ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2017-2019 ʛʛ.  

ɼʠʘʛʨʘʤʤʘ 1.14. ɼʠʥʘʤʠʢʘ ʜʦʣʠ ʤʦʩʢʚʠʯʝʡ, ʩʢʘʯʠʚʘʶʱʠʭ ʵʣʝʢʪʨʦʥʥʳʝ 

ʢʥʠʛʠ (ʪʝʢʩʪʳ) ʚ ʠʥʪʝʨʥʝʪʝ. 2013-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 1.15. ʆʙʲʝʤ ʨʳʥʢʘ ʮʠʬʨʦʚʦʡ ʜʠʩʪʨʠʙʫʮʠʠ ʚ ʄʦʩʢʚʝ ʚ 2014-2019 

ʛʛ., ʤʣʥ. ʨʫʙ. 

ɼʠʘʛʨʘʤʤʘ 1.16. ɼʠʥʘʤʠʢʘ ʯʠʩʣʝʥʥʦʩʪʠ ʠʥʪʝʨʥʝʪ-ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ 

ʈʦʩʩʠʠ/ʄʦʩʢʚʝ ʚ 2010-2019 ʛʛ.  

ɼʠʘʛʨʘʤʤʘ 1.17. ʇʨʦʬʠʣʴ ʨʦʩʩʠʡʩʢʠʭ ʠʥʪʝʨʥʝʪ-ʧʦʣʴʟʦʚʘʪʝʣʝʡ  
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ɼʠʘʛʨʘʤʤʘ 1.18. ʌʆʄ: ʇʦʧʫʣʷʨʥʦʩʪʴ ʧʨʠʣʦʞʝʥʠʡ ʜʣʷ ʩʤʘʨʪʬʦʥʦʚ, % ʦʪ 

ʦʧʨʦʰʝʥʥʳʭ 

ɼʠʘʛʨʘʤʤʘ 1.19. ʉʧʦʩʦʙʳ ʧʦʣʫʯʝʥʠʷ ʵʣʝʢʪʨʦʥʥʳʭ ʪʝʢʩʪʦʚʳʭ ʠ ʘʫʜʠʦʢʥʠʛ 

ʨʦʩʩʠʡʩʢʦʡ ʘʫʜʠʪʦʨʠʝʡ  

ɼʠʘʛʨʘʤʤʘ 1.20. ʉʪʨʫʢʪʫʨʘ ʧʨʝʜʧʦʯʪʝʥʠʡ ʫʩʪʨʦʡʩʪʚ ʜʣʷ ʩʢʘʯʠʚʘʥʠʷ 

ʮʠʬʨʦʚʦʛʦ ʢʦʥʪʝʥʪʘ (ʢʥʠʛ) ʢʣʠʝʥʪʦʚ ʤʘʛʘʟʠʥʘ ʃʠʪʈʝʩ ʚ 2019 (2017) ʛʦʜʫ 

ɼʠʘʛʨʘʤʤʘ 1.21. ʃʠʪʈʝʩ: ɼʠʥʘʤʠʢʘ ʩʢʘʯʠʚʘʥʠʡ ʧʦ ʫʢʨʫʧʥʝʥʥʳʤ 

ʪʝʤʘʪʠʯʝʩʢʠʤ ʢʥʠʞʥʳʤ ʛʨʫʧʧʘʤ / 2019 ʢ 2018 

ɼʠʘʛʨʘʤʤʘ 1.22. ɸʩʩʦʨʪʠʤʝʥʪʥʘʷ ʢʘʨʪʘ ʤʘʛʘʟʠʥʘ çʃʠʪʈʝʩè ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ 

ʠʶʣʴ 2019 (2017) ʛʦʜʘ 

 

ɼʠʘʛʨʘʤʤʘ 2.1. ɼʦʣʠ ʨʘʟʣʠʯʥʳʭ ʬʦʨʤʘʪʦʚ ʚ ʩʪʨʫʢʪʫʨʝ ʩʪʦʣʠʯʥʦʛʦ ʢʥʠʞʥʦʛʦ 

ʨʳʥʢʘ ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʷʥʚʘʨʴ-ʩʝʥʪʷʙʨʴ 2014-2019 ʛʛ.  

ɼʠʘʛʨʘʤʤʘ 2.2. ɼʠʥʘʤʠʢʘ ʩʫʤʤʘʨʥʦʛʦ ʯʠʩʣʘ ʬʠʟʠʯʝʩʢʠʭ ʢʥʠʛʦʪʦʨʛʦʚʳʭ 

ʦʙʲʝʢʪʦʚ ʚ ʄʦʩʢʚʝ ʚ 2014-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.3. ʇʨʝʜʧʦʯʪʝʥʠʝ ʬʦʨʤʘʪʘ ʧʦʢʫʧʢʠ ʢʥʠʛʠ ʥʘʩʝʣʝʥʠʝʤ ʄʦʩʢʚʳ ʚ 

2019 ʛ. 

ɼʠʘʛʨʘʤʤʘ 2.4. ɻʝʦʛʨʘʬʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʧʦ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ ʚ 2016-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.5. ɼʦʣʷ ʢʥʠʛ ʚ ʪʦʨʛʦʚʦʤ ʧʨʝʜʣʦʞʝʥʠʠ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ 

ʄʦʩʢʚʳ (ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ, %) 

ɼʠʘʛʨʘʤʤʘ 2.6. ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʩʫʤʤʘʨʥʦʡ ʢʥʠʞʥʦʡ ʚʳʢʣʘʜʢʠ (ʢʚ. ʤ) 

ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʧʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ 

ɼʠʘʛʨʘʤʤʘ 2.7. ɼʦʣʷ ʫʢʨʫʧʥʝʥʥʳʭ ʪʝʤʘʪʠʯʝʩʢʠʭ ʛʨʫʧʧ ʢʥʠʞʥʦʛʦ 

ʘʩʩʦʨʪʠʤʝʥʪʘ ʚ ʦʙʦʨʦʪʝ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣʘ ʚ I ʧʦʣʫʛʦʜʠʠ 2015-2019 ʛʛ., %  

ɼʠʘʛʨʘʤʤʘ 2.8. ɻʝʦʛʨʘʬʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʧʫʥʢʪʦʚ ʚʳʜʘʯʠ ʟʘʢʘʟʦʚ ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʦʚ ʧʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ ʚ 2019 ʛʦʜʫ 

ɼʠʘʛʨʘʤʤʘ 2.9. ʉʪʨʫʢʪʫʨʘ ʦʙʦʨʦʪʘ ʢʘʪʝʛʦʨʠʠ çʢʥʠʛʠè FMCG-ʦʙʲʝʢʪʦʚ ʧʦ 

ʩʦʩʪʦʷʥʠʶ ʥʘ I ʧʦʣʫʛʦʜʠʝ 2019 (2018) ʛʛ.   

ɼʠʘʛʨʘʤʤʘ 2.10. ɻʝʦʛʨʘʬʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ FMCG-ʦʙʲʝʢʪʦʚ ʩ ʧʨʠʩʫʪʩʪʚʠʝʤ 

ʢʥʠʛ ʚ ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʢʘʨʪʝ ʧʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ ʚ 2019 

ʛ. 

ɼʠʘʛʨʘʤʤʘ 2.11. ɻʝʦʛʨʘʬʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʦʙʲʝʢʪʦʚ ʅʊʆ çʇʝʯʘʪʴè (ʚʠʜ 

çʢʠʦʩʢè) ʧʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ ʚ 2019 ʛʦʜʫ 

ɼʠʘʛʨʘʤʤʘ 2.12. ɼʠʥʘʤʠʢʘ ʧʨʦʜʘʞ ʧʦ ʫʢʨʫʧʥʝʥʥʳʤ ʨʘʟʜʝʣʘʤ ʢʥʠʞʥʦʛʦ 

ʘʩʩʦʨʪʠʤʝʥʪʘ ʚ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʘʭ ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛ. (ʢ I 

ʧʦʣʫʛʦʜʠʶ 2018 ʛ.) 
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ɼʠʘʛʨʘʤʤʘ 2.13. ʀʥʜʝʢʩ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʮʝʥ (%) ʚ ʦʩʥʦʚʥʳʭ ʪʝʤʘʪʠʯʝʩʢʠʭ 

ʙʣʦʢʘʭ ʟʘ ʧʝʨʠʦʜ "ʜʝʢʘʙʨʴ - ʠʶʣʴ" 2017/2018/2019 

ɼʠʘʛʨʘʤʤʘ 2.14. ʉʨʝʜʥʠʡ ʯʝʢ ʦʬʬʣʘʡʥ ʢʥʠʞʥʦʡ ʨʦʟʥʠʮʳ ʄʦʩʢʚʳ ʚ I 

ʧʦʣʫʛʦʜʠʠ 2013-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.15. ɼʠʥʘʤʠʢʘ ʪʨʘʬʠʢʘ (like to like) ʢʥʠʞʥʦʡ ʦʬʬʣʘʡʥ ʨʦʟʥʠʮʳ 

ʄʦʩʢʚʳ ʚ ʤʘʨʪʝ/ʠʶʥʝ 2016-2019 ʛʛ.  

ɼʠʘʛʨʘʤʤʘ 2.16. ʂʨʠʪʝʨʠʠ ʚʳʙʦʨʘ (çʣʶʙʠʤʦʛʦè) ʢʥʠʞʥʦʛʦ ʤʘʛʘʟʠʥʘ 

ʤʦʩʢʚʠʯʘʤʠ ʚ 2013-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.17. ɽʞʝʤʝʩʷʯʥʘʷ ʩʫʤʤʘ ʪʨʘʪ ʥʘ ʢʥʠʛʠ ʥʘʩʝʣʝʥʠʝʤ ʄʦʩʢʚʳ ʚ 

2013-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.18. ʉʨʝʜʥʷʷ ʮʝʥʘ ʨʝʘʣʠʟʦʚʘʥʥʦʛʦ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ 

ʢʥʠʞʥʦʛʦ ʠʟʜʘʥʠʷ ʚ I ʧʦʣʫʛʦʜʠʠ 2013-2019 ʛʛ.  

ɼʠʘʛʨʘʤʤʘ 2.19. ʏʘʩʪʦʪʘ ʧʦʢʫʧʢʠ ʢʥʠʛ ʥʘʩʝʣʝʥʠʝʤ ʄʦʩʢʚʳ ʚ 2016-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.20. ʎʝʣʴ ʧʨʠʦʙʨʝʪʝʥʠʷ (ʧʦʢʫʧʢʠ) ʢʥʠʛ ʥʘʩʝʣʝʥʠʝʤ ʄʦʩʢʚʳ ʚ 

2014-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.21. ɸʩʩʦʨʪʠʤʝʥʪʥʘʷ ʢʘʨʪʘ offline ʢʥʠʞʥʦʛʦ ʨʠʪʝʡʣʘ ʄʦʩʢʚʳ 

2016-2019 ʛʛ., % 

ɼʠʘʛʨʘʤʤʘ 2.22. ʋʨʦʚʝʥʴ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʡ ʜʦʩʪʫʧʥʦʩʪʠ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ 

ʚ ɸʆ ʄʦʩʢʚʳ ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʩʝʥʪʷʙʨʴ 2019 ʛ. 

ɼʠʘʛʨʘʤʤʘ 2.23. ʋʨʦʚʝʥʴ ʠʥʪʝʨʝʩʘ ʤʦʩʢʚʠʯʝʡ ʢ ʧʦʢʫʧʢʘʤ ʧʝʯʘʪʥʳʭ ʢʥʠʛ ʚ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ ʚ 2019 ʛʦʜʫ ʚ ʨʘʟʨʝʟʝ ɸʆ ʄʦʩʢʚʳ 

ɼʠʘʛʨʘʤʤʘ 2.24. ʂʦʵʬʬʠʮʠʝʥʪ ʦʙʝʩʧʝʯʝʥʥʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ʦʙʲʝʢʪʘʤʠ 

ʢʥʠʛʦʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʚ ʨʘʟʨʝʟʝ ɸʆ ʄʦʩʢʚʳ ʚ 2019 ʛʦʜʫ 

ɼʠʘʛʨʘʤʤʘ 2.25. ʇʨʝʜʧʦʯʪʝʥʠʝ offline ʬʦʨʤʘʪʘ ʧʦʢʫʧʢʠ ʢʥʠʛʠ ʥʘʩʝʣʝʥʠʝʤ 

ʄʦʩʢʚʳ ʚ 2013-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.26. ʉʪʨʫʢʪʫʨʘ ʞʘʥʨʦʚʳʭ ʧʨʝʜʧʦʯʪʝʥʠʡ ʤʦʩʢʚʠʯʝʡ ʚ 2019 ʛʦʜʫ  

ɼʠʘʛʨʘʤʤʘ 2.27. ʋʨʦʚʝʥʴ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʠ ʘʫʜʠʪʦʨʠʠ ʦʙ ʦʙʱʝʛʦʨʦʜʩʢʠʭ 

ʤʝʨʦʧʨʠʷʪʠʷʭ ʚ ʧʦʜʜʝʨʞʢʫ ʢʥʠʛʠ ʠ ʯʪʝʥʠʷ ʚ 2018-2019 ʛʛ. 

ɼʠʘʛʨʘʤʤʘ 2.28. ʇʦʧʫʣʷʨʥʦʩʪʴ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʢʥʠʛʠ ʠ 

ʯʪʝʥʠʷ ʫ ʤʦʩʢʚʠʯʝʡ ʚ 2019 ʛʦʜʫ 
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ʉʧʠʩʦʢ ʪʘʙʣʠʮ 
 
 

ʊʘʙʣʠʮʘ 1.1. ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʚʳʧʫʩʢʘ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʧʦ ʪʠʨʘʞʥʳʤ ʛʨʫʧʧʘʤ ʚ 

ʄʦʩʢʚʝ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ 

ʊʘʙʣʠʮʘ 1.2. ʆʩʥʦʚʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʚʳʧʫʩʢʘ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʚ ʄʦʩʢʚʝ ʚ I 

ʧʦʣʫʛʦʜʠʠ 2019 ʛ.  

ʊʘʙʣʠʮʘ 1.3. ʀʟʜʘʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ, ʚʳʧʫʩʪʠʚʰʠʝ ʥʘʠʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ 

ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʟʘ I ʧʦʣʫʛʦʜʠʝ 2019 ʛ. 

ʊʘʙʣʠʮʘ 1.4. ɼʠʥʘʤʠʢʘ ʩʨʝʜʥʝʛʦ ʪʠʨʘʞʘ ʥʦʚʠʥʦʢ (ʠ ʧʝʨʝʠʟʜʘʥʠʡ) ʚʝʜʫʱʠʭ 

ʠʟʜʘʪʝʣʝʡ ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʷʭ 2011-2019 ʛʛ. 

ʊʘʙʣʠʮʘ 1.5. ɼʦʣʷ ʫʢʨʫʧʥʝʥʥʳʭ ʪʝʤʘʪʠʯʝʩʢʠʭ ʨʘʟʜʝʣʦʚ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʚ 

ʩʫʤʤʘʨʥʦʤ ʚʳʧʫʩʢʝ ʄʦʩʢʚʳ ʟʘ I ʧʦʣʫʛʦʜʠʝ 2015-2019 ʛʛ.  

ʊʘʙʣʠʮʘ 1.6. ʍʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘ ʜʣʷ ʚʟʨʦʩʣʳʭ: ɺʝʜʫʱʠʝ ʘʚʪʦʨʳ ʠ 

ʧʨʦʝʢʪʳ ʚ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ  

ʊʘʙʣʠʮʘ 1.7. ɼʠʥʘʤʠʢʘ ʜʦʣʠ ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʚ ʩʫʤʤʘʨʥʦʤ ʢʥʠʞʥʦʤ 

ʚʳʧʫʩʢʝ ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2016-2019 ʛʛ. 

ʊʘʙʣʠʮʘ 1.8. ʊʆʇ-5 ʧʘʨʪʥʝʨʦʚ-ʧʦʩʨʝʜʥʠʢʦʚ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʩ 

ʨʘʟʙʠʚʢʦʡ ʧʦ ʙʘʟʦʚʳʤ ʜʣʷ ʠʟʜʘʪʝʣʴʩʪʚ ʢʘʥʘʣʘʤ ʩʙʳʪʘ. I ʧʦʣʫʛʦʜʠʝ 2019 ʛʦʜʘ 

ʊʘʙʣʠʮʘ 1.9. ʊʆʇ-15 ʤʝʨʦʧʨʠʷʪʠʡ ʠʟʜʘʪʝʣʴʩʪʚ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʢʥʠʛʠ ʠ 

ʯʪʝʥʠʷ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʧʦʩʝʪʠʪʝʣʝʡ (ʫʯʘʩʪʥʠʢʦʚ).  

ʷʥʚʘʨʴ-ʩʝʥʪʷʙʨʴ 2019 ʛ. 

ʊʘʙʣʠʮʘ 1.10. ʉʨʝʜʥʷʷ ʮʝʥʘ ʥʘ ʙʫʤʘʞʥʫʶ ʠ ʵʣʝʢʪʨʦʥʥʫʶ ʢʥʠʛʫ ʚ ʄʦʩʢʚʝ ʚ I 

ʧʦʣʫʛʦʜʠʠ 2013-2019 ʛʛ.  

 

ʊʘʙʣʠʮʘ 2.1. ʊʆʇ-10 ʤʝʨʦʧʨʠʷʪʠʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ 

ʢʥʠʛʠ ʠ ʯʪʝʥʠʷ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʧʦʩʝʪʠʪʝʣʝʡ 

(ʫʯʘʩʪʥʠʢʦʚ). ʗʥʚʘʨʴ-ʩʝʥʪʷʙʨʴ 2019 ʛ. 

ʊʘʙʣʠʮʘ 2.2. ʊʆʇ-10 ʢʥʠʛʦʪʦʨʛʦʚʳʭ ʦʙʲʝʢʪʦʚ ʄʦʩʢʚʳ ʧʦ ʦʙʦʨʦʪʫ ʢʥʠʞʥʳʭ 

ʧʨʦʜʘʞ ʚ ʥʘʪʫʨʘʣʴʥʦʤ ʠ ʜʝʥʝʞʥʦʤ ʚʳʨʘʞʝʥʠʠ 

ʊʘʙʣʠʮʘ 2.3. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʉʝʚʝʨʦ-ɿʘʧʘʜʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ 

ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.4. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʞʠʪʝʣʝʡ ʉʝʚʝʨʦ-ɿʘʧʘʜʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 

ʊʘʙʣʠʮʘ 2.5. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʖʞʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.6. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʞʠʪʝʣʝʡ ʖʞʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 
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ʊʘʙʣʠʮʘ 2.7. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʖʛʦ-ɿʘʧʘʜʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.8. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʞʠʪʝʣʝʡ ʖʛʦ-ɿʘʧʘʜʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 

ʊʘʙʣʠʮʘ 2.9. ʈʠʪʝʡʣ-ʢʘʨʪʘ ɿʘʧʘʜʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.10. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʥʘʩʝʣʝʥʠʷ ɿʘʧʘʜʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 

ʊʘʙʣʠʮʘ 2.11. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʉʝʚʝʨʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.12. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʞʠʪʝʣʝʡ ʉʝʚʝʨʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 

ʊʘʙʣʠʮʘ 2.13. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʉʝʚʝʨʦ-ɺʦʩʪʦʯʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ 

ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.14. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʥʘʩʝʣʝʥʠʷ ʉʝʚʝʨʦ-ɺʦʩʪʦʯʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 

ʊʘʙʣʠʮʘ 2.15. ʈʠʪʝʡʣ-ʢʘʨʪʘ ɺʦʩʪʦʯʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.16. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʞʠʪʝʣʝʡ ɺʦʩʪʦʯʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 

ʊʘʙʣʠʮʘ 2.17. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʎʝʥʪʨʘʣʴʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.18. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʞʠʪʝʣʝʡ (ʛʦʩʪʝʡ) ʎʝʥʪʨʘʣʴʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 

ʊʘʙʣʠʮʘ 2.19. ʈʠʪʝʡʣ-ʢʘʨʪʘ ɿʝʣʝʥʦʛʨʘʜʩʢʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.20. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʊʨʦʠʮʢʦʛʦ ʠ ʅʦʚʦʤʦʩʢʦʚʩʢʦʛʦ ɸʆ ʄʦʩʢʚʳ. 

ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.21. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʞʠʪʝʣʝʡ (ʛʦʩʪʝʡ) ʊʨʦʠʮʢʦʛʦ ʠ ʅʦʚʦʤʦʩʢʦʚʩʢʦʛʦ ɸʆ ʄʦʩʢʚʳ 

ʊʘʙʣʠʮʘ 2.22. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʖʛʦ-ɺʦʩʪʦʯʥʦʛʦ ɸʆ ʄʦʩʢʚʳ. ʂʥʠʞʥʳʝ 

ʤʘʛʘʟʠʥʳ 

ʊʘʙʣʠʮʘ 2.23. ʆʮʝʥʢʘ ʩʣʦʞʠʚʰʠʭʩʷ ʧʦʢʫʧʘʪʝʣʴʩʢʠʭ ʧʨʠʚʳʯʝʢ ʠ ʢʥʠʞʥʳʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ ʞʠʪʝʣʝʡ (ʛʦʩʪʝʡ) ʖʛʦ-ɺʦʩʪʦʯʥʦʛʦ ɸʆ ʄʦʩʢʚʳ 
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1.1. ʆʮʝʥʢʘ ʪʝʢʫʱʝʡ ʩʪʨʫʢʪʫʨʳ ʢʥʠʞʥʦʛʦ ʚʳʧʫʩʢʘ ʚ ʄʦʩʢʚʝ ʧʦ 

ʢʦʣʠʯʝʩʪʚʝʥʥʳʤ ʠ ʢʘʯʝʩʪʚʝʥʥʳʤ ʧʘʨʘʤʝʪʨʘʤ  

 

ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʪʘʪʠʩʪʠʢʠ ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ I 

ʧʦʣʫʛʦʜʠʝ 2019 ʛʦʜʘ ʄʦʩʢʚʘ ʦʩʪʘʝʪʩʷ ʮʝʥʪʨʦʤ ʢʥʠʛʦʠʟʜʘʥʠʷ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ. ʀʤʝʥʥʦ ʟʜʝʩʴ ʚʳʭʦʜʠʪ ʚ ʩʚʝʪ 57,4% ʥʘʠʤʝʥʦʚʘʥʠʡ (SKU) ʢʥʠʛ 

ʩʫʤʤʘʨʥʦʛʦ ʚʳʧʫʩʢʘ ʈʦʩʩʠʠ, ʘ ʜʦʣʷ ʤʦʩʢʦʚʩʢʠʭ ʠʤʧʨʠʥʪʦʚ ʚ ʩʫʤʤʘʨʥʦʤ 

ʪʠʨʘʞʝ ʩʦʩʪʘʚʣʷʝʪ 88,3%, ʯʪʦ ʚʦ ʤʥʦʛʦʤ ʦʙʲʷʩʥʷʝʪʩʷ ʨʘʟʤʝʱʝʥʠʝʤ ʚ ʩʪʦʣʠʮʝ 

ʚʝʜʫʱʠʭ ʨʦʩʩʠʡʩʢʠʭ ʠʟʜʘʪʝʣʴʩʢʠʭ ʩʪʨʫʢʪʫʨ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ ʚʳʧʫʩʢ 

ʤʘʩʩʦʚʦʡ ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ ʠ ʫʯʝʙʥʳʭ ʠʟʜʘʥʠʡ ʜʣʷ ʦʙʱʝʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ 

ʰʢʦʣʳ.  

 

ɼʠʘʛʨʘʤʤʘ 1.1. 

ɼʠʥʘʤʠʢʘ ʜʦʣʠ ʢʥʠʛʦʠʟʜʘʥʠʷ ʄʦʩʢʦʚʩʢʦʛʦ ʨʝʛʠʦʥʘ ʚ ʩʫʤʤʘʨʥʦʤ 

ʚʳʧʫʩʢʝ ʢʥʠʛ ʚ ʈʌ ʚ I ʧʦʣʫʛʦʜʠʠ 2011-2019 ʛʛ., % 

 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ï ʂʥʠʞʥʘʷ ʧʘʣʘʪʘ, ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

ɺ 2019 ʛʦʜʫ ʩʫʤʤʘʨʥʳʡ ʚʳʧʫʩʢ ʚ ʩʪʦʣʠʮʝ ʩʦʢʨʘʪʠʣʩʷ ʥʘ 3,6% ʧʦ 

ʢʦʣʠʯʝʩʪʚʫ ʥʘʠʤʝʥʦʚʘʥʠʡ ʠ ʥʘ 8,3% ʧʦ ʩʫʤʤʘʨʥʦʤʫ ʪʠʨʘʞʫ ʚ ʩʨʘʚʥʝʥʠʠ ʩ I 

ʧʦʣʫʛʦʜʠʝʤ 2018 ʛʦʜʘ, ʯʪʦ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʧʦʟʚʦʣʠʣʦ ʄʦʩʢʚʝ ʩʦʭʨʘʥʠʪʴ ʩʚʦʝ 

ʜʦʣʝʚʦʝ ʫʯʘʩʪʠʝ ʚ ʪʘʢʞʝ ʩʥʠʞʘʶʱʝʤʩʷ ʩʫʤʤʘʨʥʦʤ ʢʥʠʞʥʦʤ ʚʳʧʫʩʢʝ ʈʌ ʠ ʧʦ 

ʢʦʣʠʯʝʩʪʚʫ ʥʘʠʤʝʥʦʚʘʥʠʡ, ʠ (ʫʞʝ ʪʨʘʜʠʮʠʦʥʥʦ) ʚ ʪʠʨʘʞʥʦʤ ʤʘʩʩʠʚʝ. ɺʝʜʴ ʧʦ 

84,8 84,1
78,5

84,8 83,7 83,86
88,66 86,13 88,29

56,8 57,1 56,2 55,5 54,8 54,94 56,57 56,05 57,35

I ͨ ͎͙͔ͦͯͦ͒͡ 
2011

I ͨ ͎͙͔ͦͯͦ͒͡ 
2012

I ͨ ͎͙͔ͦͯͦ͒͡ 
2013

I ͨ ͎͙͔ͦͯͦ͒͡ 
2014

I ͨ ͎͙͔ͦͯͦ͒͡ 
2015

I ͨ ͎͙͔ͦͯͦ͒͡ 
2016

I ͨ ͎͙͔ͦͯͦ͒͡ 
2017

I ͨ ͎͙͔ͦͯͦ͒͡ 
2018

I ͨ ͎͙͔ͦͯͦ͒͡ 
2019

˨ͦ͡Ύ ͎ͫͯͣͣ͊ͪͤͦͦ ͙ͭͪ͊͗͊˨ͦ͡Ύ ͙ͦ͟͡;͔͍ͫͭ͊ ͙͔͍͙͚ͤ͊ͣͤͦ͊ͤ όSKU)
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ʠʪʦʛʘʤ I ʧʦʣʫʛʦʜʠʷ 2019 ʛʦʜʘ ʂʥʠʞʥʘʷ ʇʘʣʘʪʘ ʦʪʯʠʪʘʣʘʩʴ ʦ ʩʥʠʞʝʥʠʠ 

ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ ʘʢʪʠʚʥʦʩʪʠ ʚ ʨʦʩʩʠʡʩʢʦʤ ʢʥʠʛʦʠʟʜʘʥʠʠ: ʦʙʱʝʝ ʯʠʩʣʦ 

ʚʳʰʝʜʰʠʭ ʥʘʠʤʝʥʦʚʘʥʠʡ ʩʦʢʨʘʪʠʣʦʩʴ ʥʘ 5,76% ʧʘʨʘʣʣʝʣʴʥʦ ʩʦ ʩʥʠʞʝʥʠʝʤ 

ʩʨʝʜʥʝʛʦ ʪʠʨʘʞʘ ʠʟʜʘʥʠʷ (-5,11%). ɺ ʥʘʠʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʵʢʟʝʤʧʣʷʨʥʦʩʪʴ 

ʧʘʜʘʝʪ ʟʘ ʩʯʝʪ ʧʝʨʝʠʟʜʘʥʠʡ, ʛʜʝ ʚʤʝʩʪʝ ʩʦ ʩʥʠʞʝʥʠʝʤ ʯʠʩʣʘ ʥʘʠʤʝʥʦʚʘʥʠʡ 

ʩʨʝʜʥʠʡ ʪʠʨʘʞ ʩʦʢʨʘʪʠʣʩʷ ʩ 11397 (2018) ʜʦ 9496 ʵʢʟ. (2019), ʪ.ʝ. ʬʘʢʪʠʯʝʩʢʠ 

ʥʘ 17%. ʀʥʳʤʠ ʩʣʦʚʘʤʠ, ʜʘʞʝ ʩ ʧʨʦʚʝʨʝʥʥʳʤʠ ʧʨʦʝʢʪʘʤʠ ʠʟʜʘʪʝʣʠ 

ʧʝʨʝʩʪʨʘʭʦʚʳʚʘʶʪʩʷ, ʧʨʝʜʧʦʯʠʪʘʷ ʜʦʧʝʯʘʪʳʚʘʪʴ ʤʝʥʴʰʝ, ʥʦ ʯʘʱʝ.  

ʉʪʦʣʠʯʥʦʝ ʢʥʠʛʦʠʟʜʘʥʠʝ ʪʘʢʞʝ ʩʦʢʨʘʱʘʝʪʩʷ ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ ʟʘ ʩʯʝʪ 

ʧʝʨʝʠʟʜʘʥʠʡ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʩʨʝʜʥʠʡ ʪʠʨʘʞ ʥʦʚʠʥʦʢ, ʥʘʧʨʦʪʠʚ, ʨʘʩʪʝʪ ʩ 4051 

(2018) ʜʦ 4210 (2019) ʥʘ ʬʦʥʝ ʥʝʟʥʘʯʠʪʝʣʴʥʦʛʦ (-3,9%) ʩʦʢʨʘʱʝʥʠʷ 

ʥʘʠʤʝʥʦʚʘʥʠʡ.  

 

ʊʘʙʣʠʮʘ 1.1. ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʚʳʧʫʩʢʘ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʧʦ ʪʠʨʘʞʥʳʤ 

ʛʨʫʧʧʘʤ ʚ ʄʦʩʢʚʝ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ 

 

 
ʏʠʩʣʦ 
ʢʥʠʛ ʠ 
ʙʨʦʰʶʨ, 
ʧʝʯ. ʝʜ. 

ʚ %% ʢ I 
ʧʦʣʫʛʦʜʠʶ 
2018 ʛ. 

ʆʙʱʠʡ 
ʪʠʨʘʞ, ʪʳʩ. 
ʵʢʟ. 

ʚ %% ʢ I 
ʧʦʣʫʛʦʜʠʶ 
2018 ʛ. 

ɺ %% ʢ 
ʯʠʩʣʫ 
ʢʥʠʛ ʠ 
ʙʨʦʰʶʨ 

ɺ %% ʢ 
ʪʠʨʘʞʫ 

ˤ͔͎ͫͦ 31432 -3.58 171454.3 -8.34     

͙́ͪ͊͗ͦͣ ͒ͦ рлл Ή͘͟Φ 7816 -8.05 1940.49 0.45 24.87 1.14 

͙́ͪ͊͗ͦͣ ͒ͦ мллл Ή͘͟Φ 2690 -1.25 2556.23 -3.18 8.56 1.5 

͙́ͪ͊͗ͦͣ ͒ͦ рллл Ή͘͟Φ 13573 -3.96 42912.8 -12.54 43.19 25.03 

͙́ͪ͊͗ͦͣ ͒ͦ млллл Ή͘͟Φ 3261 -2.04 27081.6 -12.45 10.38 15.8 

͙́ͪ͊͗ͦͣ ͒ͦ рлллл Ή͘͟Φ 2175 -4.06 51149.36 -26.37 6.92 29.84 

͙́ͪ͊͗ͦͣ ͒ͦ мллллл Ή͘͟Φ 233 7.37 17738.37 -17.38 0.75 10.35 

͙́ͪ͊͗ͦͣ ͍ͫ·΄͔ млл ͭ·ͫΦ 
Ή͘͟Φ 

125 135.85 28075.47 143.25 0.4 16.38 

ˣ͔͘ ͙ͯ͊͊ͤ͘͟Ύ ͙ͭͪ͊͗͊ 1559 -20.86 0 0 4.96 0 

 

ʀʩʪʦʯʥʠʢ: ʈʦʩʩʠʡʩʢʘʷ ʂʥʠʞʥʘʷ ʧʘʣʘʪʘ (ʬʠʣʠʘʣ ʊɸʉʉ) 

 

ɺ 2019 ʛʦʜʫ ʩʪʦʣʠʯʥʳʡ ʢʥʠʞʥʳʡ ʚʳʧʫʩʢ ʨʘʩʪʝʪ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʟʘ 

ʩʯʝʪ ʚʳʩʦʢʦ ʪʠʨʘʞʥʳʭ ʠʟʜʘʥʠʡ. ɺ ʛʨʫʧʧʝ ʢʥʠʛ ʠ ʙʨʦʰʶʨ, ʠʟʜʘʥʥʳʭ ʪʠʨʘʞʦʤ 

ʩʚʳʰʝ 100 ʪʳʩ ʵʢʟʝʤʧʣʷʨʦʚ, ʯʠʩʣʦ ʥʘʠʤʝʥʦʚʘʥʠʡ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ 
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ʚr ʨʦʩʣʦ ʥʘ 136% ʚ ʩʨʘʚʥʝʥʠʠ ʩ I ʧʦʣʫʛʦʜʠʝʤ 2018 ʛʦʜʘ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʚ ʜʨʫʛʠʭ 

ʪʠʨʘʞʥʳʭ ʛʨʫʧʧʘʭ ʨʝʯʴ ʠʜʝʪ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʦʙ ʦʪʨʠʮʘʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʝ ʚ 

ʜʠʘʧʘʟʦʥʝ 1-8%.  

ʇʨʠʦʨʠʪʝʪʳ ʠʟʜʘʪʝʣʴʩʢʦʡ ʘʢʪʠʚʥʦʩʪʠ ʚ ʄʦʩʢʚʝ ʦʩʪʘʶʪʩʷ ʧʨʝʞʥʠʤʠ. 

ʂʘʢ ʠ ʚ 2017-2018 ʛʛ., ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʩʦʭʨʘʥʷʝʪʩʷ ʠʥʪʝʨʝʩ ʢ ʚʳʧʫʩʢʫ 

ʧʝʨʝʚʦʜʥʳʭ ʧʨʦʝʢʪʦʚ. ʀʥʚʝʩʪʠʮʠʠ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʨʘʩʪʫʪ (+6,3% SKU), ʠ ʢʘʢ 

ʨʝʟʫʣʴʪʘʪ, ʦʙʲʝʤʥʘʷ ʜʦʣʷ ʣʠʮʝʥʟʠʦʥʥʳʭ ʧʨʦʜʫʢʪʦʚ ʧʦʩʪʝʧʝʥʥʦ 

ʫʚʝʣʠʯʠʚʘʝʪʩʷ. ʂʨʦʤʝ ʪʦʛʦ, ʩʪʦʣʠʯʥʳʝ ʠʟʜʘʪʝʣʠ ʧʨʝʜʧʦʯʠʪʘʶʪ ʠʥʚʝʩʪʠʨʦʚʘʪʴ 

ʚ ʧʦʣʥʦʮʝʥʥʳʝ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʧʦʣʠʛʨʘʬʠʠ ʠʟʜʘʥʠʷ, ʩʦʢʨʘʱʘʷ ʚʳʧʫʩʢ ʙʨʦʰʶʨ, 

ʦʙʲʝʤʥʘʷ ʜʦʣʷ ʢʦʪʦʨʳʭ ʩʥʠʟʠʣʘʩʴ ʥʘ 2-3 ʧʧ. ʚ ʚʳʧʫʩʢʝ 2019 ʛʦʜʘ.   

 

ʊʘʙʣʠʮʘ 1.2. 

ʆʩʥʦʚʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʚʳʧʫʩʢʘ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʚ ʄʦʩʢʚʝ ʚ I 

ʧʦʣʫʛʦʜʠʠ 2019 ʛ.  

 

 
͙̉ͫͦ͡ ͙͎ͤ͟ ͙ 
͋ͪͦ΄ΌͪΣ 
͔ͨ;Φ ͔͒Φ 

͍ ҈҈ ͟ L 
͎͙ͨͦͯͦ͒͡Ό 
нлму ͎Φ 

˻͋΅͙͚ 
͙ͭͪ͊͗Σ ͭ·ͫΦ 
Ή͘͟Φ 

͍ ҈҈ ͟ L 
͎͙ͨͦͯͦ͒͡Ό 
нлму ͎Φ 

ˤ ҈҈ ͟ 
;͙ͫͯ͡ ͙͎ͤ͟ 
͙ ͋ͪͦ΄Όͪ 

ˤ ҈҈ ͟ 
͙ͭͪ͊͗ͯ 

ˤ͔͎ͫͦ 31432 -3.58 171454.3 -8.34     

˴͙͎͙ͤ 26312 -1.26 133975.75 -4.52 83.72 78.15 

ˣͪͦ΄Όͪ· 5120 -13.96 37478.55 -19.79 16.29 21.86 

ˤ ͔ͦ͋ͦ͗͟͡ 17576 -4.13 118388.56 -6.56 55.92 69.05 

ˤ ͔͔͔͔ͨͪͨͭ͡ 13856 -2.87 53065.74 -12.06 44.09 30.96 

˹͍ͦ·͔ ͙͙͒͊ͤ͘Ύ 26041 -3.93 109644.19 -0.16 82.85 63.95 

˽͔͔͙͙ͪ͒͊ͤ͘Ύ 5391 -1.84 61810.11 -19.97 17.16 36.06 

˿͔͙ͪ͊͡Έͤ·͔ ͙͙͒͊ͤ͘Ύ 19806 -3.20 144052.23 -6.57 63.02 84.02 

˽͔͔͍ͪͦ͒ͤ·͔ ͙͙͒͊ͤ͘Ύ 7060 6.26 31152.66 1.37 22.47 18.17 
 
ʀʩʪʦʯʥʠʢ: ʈʦʩʩʠʡʩʢʘʷ ʢʥʠʞʥʘʷ ʧʘʣʘʪʘ 

 

 

ʉʨʝʜʥʠʡ ʪʠʨʘʞ ʠʟʜʘʥʠʷ ʩ ʤʦʩʢʦʚʩʢʠʤ ʠʤʧʨʠʥʪʦʤ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 

ʛʦʜʘ ʩʦʩʪʘʚʠʣ 5455 ʵʢʟʝʤʧʣʷʨʦʚ ʧʨʠ ʩʨʝʜʥʝʦʪʨʘʩʣʝʚʦʤ ʧʦʢʘʟʘʪʝʣʝ ʚ 3543 

ʵʢʟʝʤʧʣʷʨʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʚ ʩʨʘʚʥʝʥʠʠ ʩ I ʧʦʣʫʛʦʜʠʝʤ 2018 ʛʦʜʘ ʩʪʦʣʠʯʥʳʡ 

ʩʨʝʜʥʠʡ ʪʠʨʘʞ, ʢʘʢ ʠ ʦʙʱʝʦʪʨʘʩʣʝʚʦʡ, ʩʦʢʨʘʪʠʣʩʷ ʬʘʢʪʠʯʝʩʢʠ ʥʘ 5%. 
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ɼʠʘʛʨʘʤʤʘ 1.2.  

ɼʠʥʘʤʠʢʘ ʩʨʝʜʥʝʛʦ ʪʠʨʘʞʘ ʢʥʠʞʥʦʛʦ ʠʟʜʘʥʠʷ, ʚʳʰʝʜʰʝʛʦ ʚ ʄʦʩʢʚʝ ʚ I 

ʧʦʣʫʛʦʜʠʠ 2011-2019 ʛʛ. 

 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ï ʈʦʩʩʠʡʩʢʘʷ ʂʥʠʞʥʘʷ ʧʘʣʘʪʘ, ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

 

1.2. ɸʥʘʣʠʟ ʦʧʝʨʘʪʦʨʦʚ ʢʥʠʛʦʠʟʜʘʥʠʷ ʚ ʛʦʨʦʜʝ ʄʦʩʢʚʝ 

 

ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ I ʧʦʣʫʛʦʜʠʝ 2019 ʛʦʜʘ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʨʘʙʦʪʘʝʪ 

1349 ʠʟʜʘʪʝʣʴʩʪʚ (ʚ 2018 ï 1501; ʚ 2017 ï 1764). ʅʝʩʤʦʪʨʷ ʥʘ ʟʥʘʯʠʤʦʝ 

ʩʦʢʨʘʱʝʥʠʝ ʢʦʣʠʯʝʩʪʚʝʥʥʦʛʦ ʩʦʩʪʘʚʘ, ʩʪʨʫʢʪʫʨʘ ʩʪʦʣʠʯʥʦʛʦ ʢʥʠʛʦʠʟʜʘʥʠʷ 

ʩʦʭʨʘʥʷʝʪ ʩʚʦʠ ʢʦʥʪʫʨʳ, ʛʜʝ ʜʦʣʷ ʠʟʜʘʪʝʣʴʩʪʚ, ʚʳʧʫʩʢʘʶʱʠʭ ʭʦʪʷ ʙʳ 1 ʢʥʠʛʫ 

ʚ ʥʝʜʝʣʶ, ʥʝ ʧʨʝʚʳʰʘʝʪ 10-12%, ʘ ʜʦʣʷ ʤʘʣʦʤʦʱʥʳʭ ʠʟʜʘʪʝʣʴʩʢʠʭ ʢʦʤʘʥʜ (1-

3 ʢʥʠʛʠ ʟʘ 6 ʤʝʩʷʮʝʚ) ʦʩʪʘʝʪʩʷ ʥʝʠʟʤʝʥʥʦʡ ʥʘ ʫʨʦʚʥʝ 40-45. ʅʦ ʧʨʠ ʵʪʦʤ ʩʦʩʪʘʚ 

ʘʫʪʩʘʡʜʝʨʦʚ ʠʟʜʘʪʝʣʴʩʢʦʛʦ ʙʠʟʥʝʩʘ ʥʝʚʝʨʦʷʪʥʦ ʧʦʜʚʠʞʝʥ. ɺ 2018 ʛʦʜʫ ʟʜʝʩʴ 

ʧʨʝʜʩʪʘʚʣʝʥʳ ʠ ʧʦʩʪʘʚʱʠʢʠ ʙʝʩʪʩʝʣʣʝʨʦʚ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ (çɿʘʭʘʨʦʚè), ʠ 

ʠʟʜʘʪʝʣʴʩʪʚʘ, ʟʘʨʝʢʦʤʝʥʜʦʚʘʚʰʠʝ ʩʝʙʷ ʚ  ʛʫʤʘʥʠʪʘʨʥʦʡ ʦʙʣʘʩʪʠ (çɸʜ 

ʄʘʨʛʠʥʝʤè ʠ çʈʫʩʩʢʠʡ ʧʫʪʴè), ʠ ʧʨʝʞʜʝ ʠʟʚʝʩʪʥʳʝ ʠʤʧʨʠʥʪʳ, ʠʩʧʳʪʳʚʘʶʱʠʝ 

ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ʧʨʦʙʣʝʤʳ ʧʦ ʨʷʜʫ ʧʨʠʯʠʥ (çʋʤʢʘè), ʠ ʢʦʥʝʯʥʦ ʞʝ ʤʘʣʳʝ 

6
7

1
0

6
4

2
5

5
8

3
0

6
2

6
5

5
5

7
0

5
2

7
4

6
6

5
2

5
7

3
8

5
4

5
5

4
6

3
0

4
3

6
0

4
1

7
5

4
1

0
0

3
6

5
0

3
4

5
7 4
2

4
5

3
7

3
4

3
5

4
3

I ͨ ͎͙͔ͦͯͦ͒͡ 
2011

I ͨ ͎͙͔ͦͯͦ͒͡ 
2012

I ͨ ͎͙͔ͦͯͦ͒͡ 
2013

I ͨ ͎͙͔ͦͯͦ͒͡ 
2014

I ͨ ͎͙͔ͦͯͦ͒͡ 
2015

I ͨ ͎͙͔ͦͯͦ͒͡ 
2016

I ͨ ͎͙͔ͦͯͦ͒͡ 
2017

I ͨ ͎͙͔ͦͯͦ͒͡ 
2018

I ͨ ͎͙͔ͦͯͦ͒͡ 
2019

͔͙͚ͫͪ͒ͤ ͙ͭͪ͊͗ ͙͙͒͊ͤ͘ΎΣ ˸͍͔͙͚ͦͫ͊ͫͪ͒ͤ͟ ͙ͭͪ͊͗ ͙͙͒͊ͤ͘ΎΣ ˾̅



16 

 

ʧʨʝʜʧʨʠʷʪʠʷ, ʢʦʪʦʨʳʝ ʪʨʘʜʠʮʠʦʥʥʦ ʠʟ ʛʦʜʘ ʚ ʛʦʜ çʧʨʦʙʫʶʪè ʩʝʙʷ ʚ 

ʠʟʜʘʪʝʣʴʩʢʦʤ ʙʠʟʥʝʩʝ ʠʣʠ ʟʘʥʷʪʳ ʩʧʦʥʩʦʨʩʢʠʤʠ ʧʝʯʘʪʥʳʤʠ ʧʨʦʝʢʪʘʤʠ.  

ʇʨʠ ʵʪʦʤ ʯʠʩʣʦ ʧʦ-ʥʘʩʪʦʷʱʝʤʫ ʢʨʫʧʥʳʭ ʠʟʜʘʪʝʣʴʩʪʚ (ʦʪ 500 

ʥʘʠʤʝʥʦʚʘʥʠʡ ʢʥʠʛ ʚ ʛʦʜʦʚʦʤ ʠʩʯʠʩʣʝʥʠʠ) ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʩʥʠʞʘʝʪʩʷ, 

ʥʝʟʥʘʯʠʪʝʣʴʥʦ, ʥʦ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʥʝ ʜʦʪʷʛʠʚʘʝʪ ʜʦ ʧʨʦʰʣʦʛʦʜʥʝʛʦ ʨʝʟʫʣʴʪʘʪʘ 

ï ʚʩʝʛʦ 20 ʢʦʤʧʘʥʠʡ (ʚ I ʧʦʣʫʛʦʜʠʠ 2018 ï 23 ʢʦʤʧʘʥʠʠ, ʚ I ʧʦʣʫʛʦʜʠʠ 2017 ï 

22 ʢʦʤʧʘʥʠʠ, ʚ 2016 ï 18 ʢʦʤʧʘʥʠʡ, ʚ 2015 ï 14 ʢʦʤʧʘʥʠʡ, ʚ I ʧʦʣʫʛʦʜʠʠ 2014 

ï 18 ʢʦʤʧʘʥʠʡ).  

 

ʉʦʛʣʘʩʥʦ ʵʢʩʧʝʨʪʥʦʤʫ ʦʧʨʦʩʫ, ʧʨʦʚʝʜʝʥʥʦʤʫ ʚ ʨʘʤʢʘʭ ʤʦʥʠʪʦʨʠʥʛʘ 

(ʩʝʥʪʷʙʨʴ 2019), ʨʝʧʝʨʪʫʘʨʥʘʷ ʧʦʣʠʪʠʢʘ ʢʥʠʞʥʳʭ ʠʟʜʘʪʝʣʴʩʪʚ ʚ ʄʦʩʢʚʝ 

ʧʨʝʪʝʨʧʝʣʘ ʟʘ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ ʦʧʨʝʜʝʣʝʥʥʳʝ ʠʟʤʝʥʝʥʠʷ, ʯʪʦ ʩʚʷʟʘʥʦ ʚ 

ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʩ ʨʦʩʪʦʤ ʠʥʪʝʨʝʩʘ ʤʦʩʢʚʠʯʝʡ ʢ ʥʦʥ-ʬʠʢʰʥ ʣʠʪʝʨʘʪʫʨʝ ʠ, 

ʥʘʧʨʦʪʠʚ, ʩʪʘʛʥʘʮʠʠ ʩʧʨʦʩʘ ʚ ʩʝʛʤʝʥʪʝ ʜʝʪʩʢʦʡ ʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʢʥʠʛʠ. 

 

 

ʆʣʝʛ ʅʦʚʠʢʦʚ, ʀɻ çʕʂʉʄʆ-ɸʉʊè: 

 

ʄr  ʧʨʠʚʳʢʣʠ ʢ ʪʦʤʫ, ʯʪʦ ʨʦʣʴ ʜʨʘʡʚʝʨʦʚ ʨʳʥʢʘ ʚʳʧʦʣʥʷʶʪ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʘʷ ʠ ʜʝʪʩʢʘʷ ʣʠʪʝʨʘʪʫʨʘ.  ʀ ʭʦʪʷ ʚ ʵʪʠʭ ʥʠʰʘʭ ʧʦ-

ʧʨʝʞʥʝʤʫ ʘʢʪʠʚʥʦ ʨʘʙʦʪʘʝʪ ʤʥʦʛʦ ʠʟʜʘʪʝʣʴʩʪʚ, ʥʦ ʧʦ ʠʪʦʛʘʤ 

ʧʝʨʚʦʛʦ ʧʦʣʫʛʦʜʠʷ 2019 ʛʦʜʘ ʤʳ ʚʠʜʠʤ ʩʪʘʛʥʘʮʠʶ ʧʨʦʜʘʞ, ʘ ʚʦʪ 

ʧʨʠʢʣʘʜʥʘʷ ʣʠʪʝʨʘʪʫʨʘ, ʥʘʦʙʦʨʦʪ, ʟʘ ʩʯʝʪ ʧʦʷʚʣʝʥʠʷ ʩʠʣʴʥʳʭ 

ʘʚʪʦʨʦʚ ʫʚʝʣʠʯʠʣʘ ʪʝʤʧʳ ʨʦʩʪʘ. ɺʧʨʦʯʝʤ, ʥʘʜʦ ʧʨʠʟʥʘʪʴ, ʯʪʦ 

ʦʩʥʦʚʥʳʤʠ ʙʝʥʝʬʠʮʠʘʨʘʤʠ ʵʪʦʛʦ ʨʦʩʪʘ ʷʚʣʷʶʪʩʷ çʕʢʩʤʦ/ɸʉʊè, 

çɸʣʴʧʠʥʘè ʠ çʄʘʥʥ, ʀʚʘʥʦʚ ʠ ʌʝʨʙʝʨè. ʅʘʜʝʶʩʴ, ʥʘ ʵʪʦʤ ʨʳʥʢʝ 

ʙʫʜʫʪ ʘʢʪʠʚʥʦ ʨʘʙʦʪʘʪʴ ʠ ʜʨʫʛʠʝ ʠʟʜʘʪʝʣʴʩʪʚʘ. ʇʨʦʰʝʜʰʠʝ 

ʠʶʣʴ-ʘʚʛʫʩʪ ʚʥʫʰʘʶʪ ʦʧʪʠʤʠʟʤ ʠ ʚ ʧʣʘʥʝ ʧʨʦʜʘʞ 

ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ, ʤʳ ʚʠʜʠʤ ʘʢʪʠʚʥʦʩʪʴ ʘʚʪʦʨʦʚ, 

ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʚ ʮʝʣʦʤ ʚ ʵʪʦʡ ʥʠʰʝ ʩʢʣʘʜʳʚʘʝʪ ʙʣʘʛʦʧʨʠʷʪʥʘʷ 

ʩʠʪʫʘʮʠʷ ʩ ʫʯʝʪʦʤ ʩʫʱʝʩʪʚʝʥʥʦʛʦ ʚʢʣʘʜʘ ʵʣʝʢʪʨʦʥʥʳʭ ʧʨʦʜʘʞ.  

 

(ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019) 
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ɺ 2019-ʤ, ʠʩʢʣʶʯʘʷ ʠʟʜʘʪʝʣʴʩʪʚʘ çɸʉʊè, çɹʠʥʦʤè, çʉʠʤʙʘʪè, çʂʣʝʚʝʨè, 

çʈʠʧʦʣè, çʉʪʨʝʢʦʟʘè ʠ çʈʫʩʩʢʦʝ ʩʣʦʚʦèè, ʚʩʝ ʣʠʜʝʨʳ ʢʦʤʤʝʨʯʝʩʢʦʛʦ 

ʢʥʠʛʦʠʟʜʘʥʠʷ ʩʦʢʨʘʱʘʶʪ ʚʳʧʫʩʢ ʥʘ ʬʦʥʝ I ʧʦʣʫʛʦʜʠʷ 2018 ʛʦʜʘ ʣʠʙʦ ʧʦ 

ʢʦʣʠʯʝʩʪʚʫ ʥʘʠʤʝʥʦʚʘʥʠʡ, ʣʠʙʦ ʧʦ ʩʫʤʤʘʨʥʦʤʫ ʪʠʨʘʞʫ, ʣʠʙʦ ʦʜʥʦʚʨʝʤʝʥʥʦ 

ʧʦ ʦʙʦʠʤ ʧʦʢʘʟʘʪʝʣʷʤ. ʅʘʠʙʦʣʝʝ ʚʝʩʦʤʳʤ ʩʥʠʞʝʥʠʝʤ ʦʪʣʠʯʠʣʠʩʴ 

ʠʟʜʘʪʝʣʴʩʪʚʘ çʌʣʘʤʠʥʛʦè (-26,8% ʧʦ ʯʠʩʣʫ ʥʘʠʤʝʥʦʚʘʥʠʡ ʠ -29,7% ʧʦ 

ʩʫʤʤʘʨʥʦʤʫ ʪʠʨʘʞʫ) ʠ çʕʛʤʦʥʪ ʈʦʩʩʠʷè (-37,3% ʧʦ ʯʠʩʣʫ ʥʘʠʤʝʥʦʚʘʥʠʡ ʠ -

26,2% ʧʦ ʩʫʤʤʘʨʥʦʤʫ ʪʠʨʘʞʫ ʢ ʠʪʦʛʘʤ I ʧʦʣʫʛʦʜʠʷ 2018 ʛʦʜʘ).  

ɺʳʷʚʠʪʴ ʢʘʢʠʝ-ʣʠʙʦ ʟʘʢʦʥʦʤʝʨʥʦʩʪʠ ʚ ʵʪʦʤ ʩʥʠʞʝʥʠʠ ʠʥʚʝʩʪʠʮʠʡ 

ʜʦʩʪʘʪʦʯʥʦ ʩʣʦʞʥʦ. ɺ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʟʥʘʯʠʤʦ ʤʝʥʴʰʝ ʧʨʦʝʢʪʦʚ 

ʧʨʝʜʩʪʘʚʠʣʠ ʨʳʥʢʫ ʠ ʠʟʜʘʪʝʣʠ ʜʝʪʩʢʦʡ ʢʥʠʛʠ (çʈʦʩʤʵʥè, çʕʛʤʦʥʪè ʠ 

çʄʦʟʘʠʢʘ-ʉʠʥʪʝʟè), ʠ ʫʯʝʙʥʳʝ ʠʟʜʘʪʝʣʴʩʪʚʘ (çʕʢʟʘʤʝʥè, çɺʝʥʪʘʥʘ-ɻʨʘʬè), ʠ 

ʠʟʜʘʪʝʣʠ-ʫʥʠʚʝʨʩʘʣʳ (çʕʢʩʤʦè, çɸʣʴʧʠʥʘè). ʅʦ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ ʦʪʣʠʯʠʝ 

ʦʪ 2018 ʛʦʜʘ, ʚ 2019-ʤ ʚ ʨʷʜʝ ʩʣʫʯʘʝʚ ʩʥʠʞʝʥʠʝ ʢʘʩʘʣʦʩʴ ʣʠʰʴ ʦʜʥʦʛʦ ʠʟ ʜʚʫʭ 

ʧʦʢʘʟʘʪʝʣʝʡ (ʪʠʨʘʞʘ ʠʣʠ ʥʘʠʤʝʥʦʚʘʥʠʡ) ʜʝʷʪʝʣʴʥʦʩʪʠ ʠʟʜʘʪʝʣʴʩʪʚ. 

 

ʊʘʙʣʠʮʘ 1.3. 

ʀʟʜʘʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ, ʚʳʧʫʩʪʠʚʰʠʝ ʥʘʠʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʢʥʠʛ ʠ 

ʙʨʦʰʶʨ ʟʘ I ʧʦʣʫʛʦʜʠʝ 2019 ʛ. 

 

ʀʟʜʘʪʝʣʴʩʪʚʦ (ʠʤʧʨʠʥʪ) 
ʏʠʩʣʦ ʢʥʠʛ ʠ 
ʙʨʦʰʶʨ, 
ʧʝʯ. ʝʜ.  

ʆʙʱʠʡ 
ʪʠʨʘʞ, ʪʳʩ. 
ʵʢʟ. 

ɺ %% ʢ I ʧʦʣʫʛʦʜʠʶ 2018 ʛ.  

ͨͦ ;͙ͫͯ͡ ͙͎ͤ͟ ͨͦ ͙ͭͪ͊͗ͯ 

̏ͫͣͦ͟ 4452 20169.02 -5.76 -12.81 

ˢ˿́ 4064 17724.45 3.67 3.09 

˽͍͔ͪͦͫ΅͔͙͔ͤ 2160 42194.63 33.42 -15.30 

ˢ͋ͯ͊͘͟-ˢ͙ͭͭͯͫ͟  696 4505.97 -13.00 2.65 

˿ˮ˸ˣˢ́ 622 4085.00 217.35 272.04 

˾ͦͫͣΉͤ 605 1206.51 -2.58 -21.47 

ˣ͙ͤͦͣΦ ˶͙͊͋ͦͪ͊ͭͦͪΎ 
͙͚ͤ͊ͤ͘ 

562 6748.74 90.51 53.29 

˨ͪͦͺ͊ 551 9251.40 -10.41 6.10 

͔̏͊ͣͤ͘͟ 484 6811.20 -5.65 -6.32 

˴͔͍͔ͪ͡-˸͔͙͒͊-˥ͪͯͨͨ 386 1261.41 74.66 33.55 

˸͊ͤͤ, ˮ ͍͍͊ͤͦ ͙ ͔͔̅ͪ͋ͪ 386 2006.80 -17.52 -19.09 

˿͔ͭͪͦ͊͘͟-˽͔ͪͫͫ 372 3440.67 8.77 94.84 
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ˤ͔;͔ 369 610.80 -18.36 -15.83 

ˤ͔ͤͭ͊ͤ͊-˥ͪ͊ͺ 344 5990.52 -6.78 -16.79 

͎̏ͣͦͤͭ 308 4475.00 -37.27 -26.19 

͔͙͎̇ͤͭͪͨͦͪ͊͡ͺ 278 1274.00 -4.47 11.27 

˾ˮ˽˻˶ ͙͊ͫͫ͟͟͡ 259 710.00 55.09 84.29 

˽͔ͪͦͫͨͭ͟ 247 778.95 -13.94 -5.02 

͙͎̅͊ͣͤͦ͡ 241 5410.00 -26.75 -29.68 

˸͙ͦ͊͊͘͟-˿͙͔ͤͭ͘ 218 2293.00 -9.54 -32.94 

˾͔ͯͫͫͦ͟ ͍ͫͦͦ͡ 199 2218.85 15.03 18.74 

 

ʀʩʪʦʯʥʠʢ: ʈʦʩʩʠʡʩʢʘʷ ʢʥʠʞʥʘʷ ʧʘʣʘʪʘ, ʜʘʥʥʳʝ ʠʟʜʘʪʝʣʴʩʪʚ 

 

ɹʦʣʝʝ ʪʦʛʦ, ʧʦʩʣʝ ʢʨʘʪʢʦʚʨʝʤʝʥʥʦʛʦ ʫʭʫʜʰʝʥʠʷ ʚ 2018 ʛʦʜʫ, ʩʠʪʫʘʮʠʷ ʩʦ 

ʩʨʝʜʥʠʤ ʪʠʨʘʞʦʤ ʚ 2019-ʤ ʚʥʦʚʴ ʚʳʛʣʷʜʠʪ ʚʧʦʣʥʝ ʦʧʪʠʤʠʩʪʠʯʥʦ: ʧʦʣʦʚʠʥʘ 

ʠʟʜʘʪʝʣʴʩʪʚ ʠʟ ʜʚʘʜʮʘʪʢʠ ʣʠʜʝʨʦʚ ʫʚʝʣʠʯʠʣʠ (ʠ ʚ ʨʷʜʝ ʩʣʫʯʘʝʚ ʟʥʘʯʠʪʝʣʴʥʦ) 

ʧʨʦʰʣʦʛʦʜʥʠʡ ʫʨʦʚʝʥʴ ʩʨʝʜʥʝʛʦ ʪʠʨʘʞʘ. ʅʦ, ʢ ʩʦʞʘʣʝʥʠʶ, ʚʪʦʨʦʡ ʛʦʜ ʧʦʜʨʷʜ 

ʚʝʜʫʱʠʝ ʠʟʜʘʪʝʣʠ ʜʝʪʩʢʦʡ ʣʠʪʝʨʘʪʫʨʳ (çʈʦʩʤʵʥè, çʄʦʟʘʠʢʘ-ʉʠʥʪʝʟè) 

ʟʥʘʯʠʪʝʣʴʥʦ ʩʥʠʞʘʶʪ ʩʨʝʜʥʠʝ ʪʠʨʘʞʠ ʩʚʦʠʭ ʠʟʜʘʥʠʡ. ʆʪʨʠʮʘʪʝʣʴʥʘʷ 

ʜʠʥʘʤʠʢʘ ʭʘʨʘʢʪʝʨʥʘ ʠ ʜʣʷ ʣʠʜʝʨʘ ʫʯʝʙʥʦʛʦ ʩʝʢʪʦʨʘ ʨʦʩʩʠʡʩʢʦʛʦ 

ʢʥʠʛʦʠʟʜʘʥʠʷ ï ʠʟʜʘʪʝʣʴʩʪʚʘ çʇʨʦʩʚʝʱʝʥʠʝè (-36,5% ʢ I ʧʦʣʫʛʦʜʠʶ 2018). 

 

ʊʘʙʣʠʮʘ 1.4.  

ɼʠʥʘʤʠʢʘ ʩʨʝʜʥʝʛʦ ʪʠʨʘʞʘ ʥʦʚʠʥʦʢ (ʠ ʧʝʨʝʠʟʜʘʥʠʡ) ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʝʡ 

ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʷʭ 2011-2019 ʛʛ. 
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ɸʣʴʬʘ-ʢʥʠʛʘ  10360 8770 7720 6360 5765 5170 3793 3764 3154 -16.21 -0.76 

ɸʉʊ  7080 6711 5200 5060 5250 4585 4665 4386 4361 -0.57 -5.98 

ɺɸʂʆ 9400 10260 11610 12675 8345 14000 15573 15613 60306 +286.26 +0.26 

ɺʝʥʪʘʥʘ-ɻʨʘʬ  12650 14734 10600 15210 17760 16835 18333 19510 17414 -10.74 +6.42 

ɺʝʯʝ  4620 4225 3530 3570 3540 2145 2002 1605 1655 +3.12 -19.83 

ɼʨʦʬʘ  19700 10736 10000 12905 9315 10940 15536 14177 16790 +18.43 -8.75 

ʀɻ ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ  7640 7976 7070 6960 5750 5395 5854 5487 6474 +17.99 -6.27 

ʀʎ ɸʢʘʜʝʤʠʷ 2050 1751 1755 1780 1980 1065 1422 1956 2138 +9.30 +37.55 

ʄʦʟʘʠʢʘ-ʉʠʥʪʝʟ  10670 24219 16570 21240 19175 12835 18778 14187 10518 -25.86 -24.45 
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ʇʨʦʩʚʝʱʝʥʠʝ  38860 46140 33600 39250 41070 16700 33565 30769 19535 -36.51 -8.33 

ʈʀʇʆʃ ʂʣʘʩʩʠʢ  6980 7017 6900 7950 7615 2240 2986 2307 2741 +18.81 -22.74 

ʈʦʩʤʵʥ  7780 10029 10880 11480 8915 8835 3739 2474 1994 -19.40 -33.83 

ʈʫʩʩʢʦʝ ʩʣʦʚʦ  6981 6142 9200 7750 8540 8840 11610 10802 11150 +3.22 -6.96 

ʉʪʨʝʢʦʟʘ-ʇʨʝʩʩ  6900 10030 7260 7795 8370 5245 5982 5564 9249 +66.23 -6.99 

ʎʝʥʪʨʧʦʣʠʛʨʘʬ  7150 6411 6020 4945 5820 6160 5445 3935 4583 +16.47 -27.73 

ʕʛʤʦʥʪ ʈʦʩʩʠʷ ʃʪʜ  15505 10710 11740 9820 18400 14190 11608 12348 14529 +17.66 +6.37 

ʕʢʟʘʤʝʥ 15285 15706 13850 13600 11875 13465 13051 14173 14073 -0.71 +8.60 

ʕʂʉʄʆ  7185 6585 5850 5388 5323 4610 5004 4897 4530 -7.49 -2.14 

 
ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ï ʈʦʩʩʠʡʩʢʘʷ ʂʥʠʞʥʘʷ ʧʘʣʘʪʘ, ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

 

 

1.3. ʆʩʥʦʚʥʳʝ ʪʝʥʜʝʥʮʠʠ ʚ ʪʝʤʘʪʠʯʝʩʢʦʡ ʩʪʨʫʢʪʫʨʝ ʢʥʠʞʥʦʛʦ ʚʳʧʫʩʢʘ 

ʄʦʩʢʚʳ ʚ 2017-2019 ʛʛ. ɼʠʥʘʤʠʢʘ ʧʝʨʝʨʘʩʧʨʝʜʝʣʝʥʠʷ ʠʟʜʘʪʝʣʴʩʢʠʭ 

ʘʢʪʠʚʦʚ  

 

ʇʦ ʜʘʥʥʳʤ ʂʥʠʞʥʦʡ ʧʘʣʘʪʳ, ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʟʘʤʝʪʥʦʝ 

ʩʥʠʞʝʥʠʝ ʠʟʜʘʪʝʣʴʩʢʠʭ ʠʥʚʝʩʪʠʮʠʡ ʟʘʬʠʢʩʠʨʦʚʘʥʦ ʚ ʩʝʛʤʝʥʪʝ ʣʠʪʝʨʘʪʫʨʥʦ-

ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʢʥʠʛʠ ʜʣʷ ʚʟʨʦʩʣʳʭ. ʅʘ ʬʦʥʝ I ʧʦʣʫʛʦʜʠʷ 2018 ʛʦʜʘ ʧʦʪʝʨʠ 

ʩʦʩʪʘʚʠʣʠ 671 ʥʘʠʤʝʥʦʚʘʥʠʝ ʠʣʠ 2,2 ʤʣʥ. ʵʢʟʝʤʧʣʷʨʦʚ. ʉʝʨʴʝʟʥʦ ʧʦ 

ʢʦʣʠʯʝʩʪʚʫ ʧʨʦʝʢʪʦʚ ʩʦʢʨʘʱʝʥ ʠ ʚʳʧʫʩʢ ʪʝʭʥʠʯʝʩʢʦʡ ʣʠʪʝʨʘʪʫʨʳ (-820 

ʥʘʠʤʝʥʦʚʘʥʠʡ ʠʣʠ 17 ʪʳʩ. ʵʢʟʝʤʧʣʷʨʦʚ). ʀ, ʥʘʦʙʦʨʦʪ, ʜʝʪʩʢʘʷ ʢʥʠʛʘ, ʧʦʪʝʨʷʚ 

ʚ ʦʙʲʝʤʝ ʚʳʧʫʩʢʘ ʣʠʰʴ 85 ʥʘʠʤʝʥʦʚʘʥʠʡ, ʩʦʢʨʘʪʠʣʘʩʴ ʧʦ ʪʠʨʘʞʫ ʥʘ 4,6 ʤʣʥ 

ʵʢʟʝʤʧʣʷʨʦʚ. ʋʯʝʙʥʘʷ ʢʥʠʛʘ ʧʦʢʘ ʩʦʭʨʘʥʷʝʪ ʦʙʲʝʤ ʚʳʧʫʩʢʘ, ʜʘʞʝ ʧʨʠʨʘʩʪʘʷ 

ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʥʘʠʤʝʥʦʚʘʥʠʡ (+474 SKU) ʧʨʠ ʧʘʨʘʣʣʝʣʴʥʦʤ ʩʦʢʨʘʱʝʥʠʠ 

ʩʨʝʜʥʝʛʦ ʪʠʨʘʞʘ ʠʟʜʘʥʠʷ (ʤʠʥʫʩ 13,9%).  

ʀ ʚʩʸ ʞʝ, ʚ ʧʝʨʚʦʡ ʧʦʣʦʚʠʥʝ ʪʝʢʫʱʝʛʦ ʛʦʜʘ ʦʩʥʦʚʥʳʝ ʠʥʚʝʩʪʠʮʠʠ 

ʤʦʩʢʦʚʩʢʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʙʳʣʠ ʧʦ-ʧʨʝʞʥʝʤʫ ʩʦʩʨʝʜʦʪʦʯʝʥʳ ʚ ʜʚʫʭ 

ʣʠʜʠʨʫʶʱʠʭ ʩʝʛʤʝʥʪʘʭ ʨʦʩʩʠʡʩʢʦʛʦ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ï ʜʝʪʩʢʦʡ ʠ ʫʯʝʙʥʦʡ 

ʢʥʠʛʝ. ʀʤʝʥʥʦ ʵʪʠ ʨʘʟʜʝʣʳ ʦʙʝʩʧʝʯʠʣʠ 40,3% ʥʘʠʤʝʥʦʚʘʥʠʡ (ʚ 2018 ï 37,7%; 

ʚ 2017 ï 36,6%) ʠ 74,2% ʪʠʨʘʞʘ (ʚ 2018 ï 74,3%; ʚ 2017 - 72,7%) ʩʫʤʤʘʨʥʦʛʦ 

ʢʥʠʞʥʦʛʦ ʚʳʧʫʩʢʘ ʄʦʩʢʚʳ ʚ ʷʥʚʘʨʝ-ʠʶʥʝ 2019 ʛʦʜʘ. ʈʘʩʪʫʪ ʠʥʚʝʩʪʠʮʠʠ ʠ ʚ 
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ʧʨʦʝʢʪʳ ʦʙʱʝʩʪʚʝʥʥʦ-ʧʦʣʠʪʠʯʝʩʢʦʡ ʠ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʣʠʪʝʨʘʪʫʨʳ. 

ʆʩʪʘʣʴʥʳʝ ʪʝʤʘʪʠʢʠ ʜʝʤʦʥʩʪʨʠʨʫʶʪ ʦʪʨʠʮʘʪʝʣʴʥʫʶ ʜʠʥʘʤʠʢʫ çʚʝʩʘè ʚ 

ʩʫʤʤʘʨʥʦʤ ʚʳʧʫʩʢʝ. ʆʪʥʦʩʠʪʝʣʴʥʦ ʩʪʘʙʠʣʴʥʘ ʩʠʪʫʘʮʠʷ ʣʠʰʴ ʚ ʥʝʙʦʣʴʰʠʭ ʧʦ 

ʦʙʲʝʤʫ ʨʘʟʜʝʣʘʭ ʤʝʜʠʮʠʥʩʢʦʡ ʠ ʝʩʪʝʩʪʚʝʥʥʦʥʘʫʯʥʦʡ ʣʠʪʝʨʘʪʫʨʳ. 

 

ʊʘʙʣʠʮʘ 1.5. 

ɼʦʣʷ ʫʢʨʫʧʥʝʥʥʳʭ ʪʝʤʘʪʠʯʝʩʢʠʭ ʨʘʟʜʝʣʦʚ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʚ ʩʫʤʤʘʨʥʦʤ 

ʚʳʧʫʩʢʝ ʄʦʩʢʚʳ ʟʘ I ʧʦʣʫʛʦʜʠʝ 2015-2019 ʛʛ.  

 ɼʦʣʷ ʨʘʟʜʝʣʘ ʚ ʩʫʤʤʘʨʥʦʤ ʪʠʨʘʞʝ 
ʠʟʜʘʥʠʡ, % 

ɼʦʣʷ ʨʘʟʜʝʣʘ ʚ ʦʙʱʝʤ ʢʦʣʠʯʝʩʪʚʝ 
ʥʘʠʤʝʥʦʚʘʥʠʡ ʢʥʠʛ ʠ ʙʨʦʰʶʨ, % 

 
I ʧʦʣʫʛʦʜʠʝ I ʧʦʣʫʛʦʜʠʝ 

 
2019 2018 2017 2016 2015 2019 2018 2017 2016 2015 

ʇʦʣʠʪ. ʠ ʩʦʮʠʘʣʴʥʦ-
ʵʢʦʥʦʤʠʯʝʩʢʘʷ 
ʣʠʪʝʨʘʪʫʨʘ 

8.3 7.9 7.4 12.0 9.9 20.5 20.2 19.9 20.7 22.3 

ɽʩʪʝʩʪʚʝʥʥʦʥʘʫʯʥʘʷ 
ʣʠʪʝʨʘʪʫʨʘ        

0.6 0.5 0.6 0.6 0.6 3.5 4.1 3.7 4.5 4.1 

ʊʝʭʥʠʯʝʩʢʘʷ 
ʣʠʪʝʨʘʪʫʨʘ        

1.0 0.9 1.3 3.0 2.3 4.9 7.2 7.4 10.2 12.9 

ʉʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʘʷ 
ʣʠʪʝʨʘʪʫʨʘ        

0.3 1.2 1.3 1.9 1.8 0.9 1.3 1.2 1.6 1.4 

ʄʝʜʠʮʠʥʩʢʘʷ ʠ 
ʩʧʦʨʪʠʚʥʘʷ ʣʠʪʝʨʘʪʫʨʘ        

2.2 2.1 2.0 2.8 3.3 4.5 4.3 4.1 4.2 4.8 

ʃʠʪʝʨʘʪʫʨʘ ʧʦ 
ʦʙʨʘʟʦʚʘʥʠʶ, ʢʫʣʴʪʫʨʝ 
ʠ ʉʄʀ     

52.6 52.1 52.4 44.4 43.1 21.4 19.1 19.3 19.7 15.8 

ʍʫʜʦʞʝʩʪʚʝʥʥʘʷ 
ʣʠʪʝʨʘʪʫʨʘ        

11.8 12.0 13.6 14.8 15.1 19.1 20.4 22.1 20.2 20.1 

ɼʝʪʩʢʘʷ ʣʠʪʝʨʘʪʫʨʘ         21.6 22.2 20.3 19.0 22.1 19.0 18.6 17.3 13.6 13.6 

ʇʨʦʯʝʝ 1.6 1.1 1.2 1.6 1.8 6.3 4.8 5.0 5.5 5.0 

 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ï ʈʦʩʩʠʡʩʢʘʷ ʢʥʠʞʥʘʷ ʧʘʣʘʪʘ (ʈʂʇ), ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

 

ʆʩʥʦʚʥʘʷ ʧʨʠʯʠʥʘ ʩʥʠʞʝʥʠʷ ʠʥʚʝʩʪʠʮʠʡ ï ʧʘʜʝʥʠʝ ʵʢʟʝʤʧʣʷʨʥʳʭ 

ʧʨʦʜʘʞ. ɺ ʥʘʠʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʚʧʝʯʘʪʣʷʝʪ ʦʪʨʠʮʘʪʝʣʴʥʳʡ ʪʨʝʥʜ ʧʦ 

ʧʨʠʢʣʘʜʥʦʡ ʣʠʪʝʨʘʪʫʨʝ, ʢʦʪʦʨʘʷ ʝʱʝ ʛʦʜ ʥʘʟʘʜ ʧʦʢʘʟʳʚʘʣʘ ʟʥʘʯʠʤʳʡ ʧʨʠʨʦʩʪ 

ʧʨʦʜʘʞ ʧʦ ʰʪʫʢʘʤ. ɺ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ ʵʪʦ ʫʞʝ ʤʠʥʫʩ 19% ʧʦ 

ʩʦʧʦʩʪʘʚʠʤʳʤ ʢʥʠʞʥʳʤ ʤʘʛʘʟʠʥʘʤ. ʅʝ ʤʝʥʝʝ ʩʝʨʴʝʟʥʦ ʚʳʛʣʷʜʠʪ ʠ 

ʧʨʦʜʦʣʞʘʶʱʝʝʩʷ ʪʨʝʪʠʡ ʛʦʜ ʧʦʜʨʷʜ ʧʘʜʝʥʠʝ ʵʢʟʝʤʧʣʷʨʥʳʭ ʧʨʦʜʘʞ ʚ ʩʝʛʤʝʥʪʝ 

ʫʯʝʙʥʦʡ ʢʥʠʛʠ. 
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ɼʠʘʛʨʘʤʤʘ 1.3.  

ɼʠʥʘʤʠʢʘ ʵʢʟʝʤʧʣʷʨʥʳʭ ʧʨʦʜʘʞ ʚ ʪʝʤʘʪʠʯʝʩʢʠʭ ʩʝʛʤʝʥʪʘʭ ʨʳʥʢʘ ʚ 

ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛ., ʢ 01-08.2018 ʚ % 

 

 

 
ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010-2020è 
(ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʧʦ ʢʘʥʘʣʫ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ); ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

 

ʅʘʜʝʞʜʘ ʄʠʭʘʡʣʦʚʘ, ʆʎ ʄɼʂ: 

 

ʅʘʯʠʥʘʷ ʩ 2017 ʛʦʜʘ,  ʚ ʩʚʷʟʠ ʩ ʠʟʤʝʥʝʥʠʷʤʠ ʚ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʝ 

ʢʥʠʞʥʘʷ ʨʦʟʥʠʮʘ ʧʝʨʝʩʪʘʣʘ ʙʳʪʴ ʪʨʘʜʠʮʠʦʥʥʳʤ ʢʘʥʘʣʦʤ ʩʙʳʪʘ 

ʫʯʝʙʥʦʡ ʣʠʪʝʨʘʪʫʨʳ. ʋʨʦʚʝʥʴ ʦʙʝʩʧʝʯʝʥʠʷ ʰʢʦʣʴʥʠʢʦʚ 

ʙʝʩʧʣʘʪʥʳʤʠ ʫʯʝʙʥʠʢʘʤʠ ʠ ʫʯʝʙʥʳʤʠ ʧʦʩʦʙʠʷʤʠ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ 

ʩʪʘʥʦʚʠʪʩʷ ʚʩʸ ʚʳʰʝ (ʩʦʛʣʘʩʥʦ ʥʦʨʤʝ ʯ. 1 ʩʪ. 35 ʌʝʜʝʨʘʣʴʥʦʛʦ 

ɿʘʢʦʥʘ ʦʪ 29.12.2013 ˉ 273 ʌɿ çʆʙ ʦʙʨʘʟʦʚʘʥʠʠ ʚ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠè ʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʫʯʘʱʠʤʩʷ ʙʝʩʧʣʘʪʥʦ ʚ ʧʦʣʴʟʦʚʘʥʠʝ, 

ʥʘ ʚʨʝʤʷ ʧʦʣʫʯʝʥʠʷ ʦʙʨʘʟʦʚʘʥʠʷ, ʫʯʝʙʥʠʢʦʚ ʠ ʫʯʝʙʥʳʭ ʧʦʩʦʙʠʡ).  

ʂʨʦʤʝ ʪʦʛʦ, ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʚʦ ʚʩʝʡ ʢʥʠʞʥʦʡ ʦʪʨʘʩʣʠ 

ʥʘʙʣʶʜʘʝʪʩʷ ʪʝʥʜʝʥʮʠʷ ʩʥʠʞʝʥʠʷ ʫʨʦʚʥʷ ʩʧʨʦʩʘ ʠ ʧʦʢʫʧʘʪʝʣʴʩʢʦʡ 

ʘʢʪʠʚʥʦʩʪʠ. 

ʇʦʵʪʦʤʫ ʚʧʦʣʥʝ ʟʘʢʦʥʦʤʝʨʥʦ, ʯʪʦ ʠ ʚ 2019 ʛʦʜʫ ʧʨʦʜʦʣʞʘʝʪʩʷ 

ʧʘʜʝʥʠʝ ʧʨʦʜʘʞ ʫʯʝʙʥʦʡ ʣʠʪʝʨʘʪʫʨʳ. ʅʦ ʝʩʣʠ ʚ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ 

ʧʘʜʝʥʠʝ ʧʨʦʜʘʞ ʫʯʝʙʥʠʢʦʚ ʠ ʫʯʝʙʥʳʭ ʧʦʩʦʙʠʡ ʜʦʩʪʠʛʘʣʦ 30-40%,  

ʪʦ ʟʘ 7 ʤʝʩʷʮʝʚ 2019 ʛʦʜʘ ʤʳ ʦʪʤʝʪʠʣʠ ʧʘʜʝʥʠʝ ʧʨʦʜʘʞ ʫʯʝʙʥʦʡ 

ʣʠʪʝʨʘʪʫʨʳ ʣʠʰʴ ʥʘ 6% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʘʥʘʣʦʛʠʯʥʳʤ ʧʝʨʠʦʜʦʤ 

2018 ʛʦʜʘ.  
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʘʚʛʫʩʪ 2019 
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ɺʦʧʨʝʢʠ ʢʦʤʤʝʨʯʝʩʢʦʤʫ ʫʩʧʝʭʫ çʢʫʨʠʥʦʛʦ ʙʫʣʴʦʥʘ ʜʣʷ ʜʫʰʠè ʠ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʤ ʪʨʝʥʠʥʛʘʤ, ʧʨʦʜʦʣʞʘʝʪʩʷ ʵʢʟʝʤʧʣʷʨʥʦʝ ʩʥʠʞʝʥʠʝ ʧʨʦʜʘʞ ʠ 

ʩʝʛʤʝʥʪ ʧʨʠʢʣʘʜʥʦʡ ʣʠʪʝʨʘʪʫʨʳ. ʀ ʩʝʛʦʜʥʷʰʥʝʝ ʩʥʠʞʝʥʠʝ (ʜʦ -19%) ʥʘʤʥʦʛʦ 

ʩʪʨʝʤʠʪʝʣʴʥʝʝ ʜʠʥʘʤʠʢʠ 2018 ʛʦʜʘ (-6%). ʅʦ ʧʨʠ ʵʪʦʤ, ʩʪʘʙʠʣʠʟʠʨʦʚʘʣʠʩʴ 

ʵʢʟʝʤʧʣʷʨʥʳʝ ʧʨʦʜʘʞʠ ʚ ʙʣʦʢʝ ʶʨʠʩʧʨʫʜʝʥʮʠʠ, ʵʢʦʥʦʤʠʢʠ, ʧʦʣʠʪʠʢʠ, ʩʧʨʦʩ 

ʥʘ ʙʫʭʛʘʣʪʝʨʩʢʠʝ ʠ ʢʦʜʝʢʩ-ʙʨʦʰʶʨʳ ʦʩʪʘʝʪʩʷ ʭʦʪʴ ʠ ʥʘ ʤʠʥʠʤʘʣʴʥʦʤ ʫʨʦʚʥʝ, 

ʥʦ ʜʦʩʪʘʪʦʯʥʦ ʫʩʪʦʡʯʠʚʳʤ. ɺʧʨʦʯʝʤ, ʚ ʄʦʩʢʚʝ ʪʨʘʜʠʮʠʦʥʥʦ ʚʦʩʪʨʝʙʦʚʘʥʘ 

ʙʠʟʥʝʩ-ʪʝʤʘʪʠʢʘ ʠ ʧʫʙʣʠʮʠʩʪʠʢʘ. ʀ ʚ 2019 ʛʦʜʫ ʦʥʘ ʜʘʞʝ ʧʦʢʘʟʳʚʘʝʪ ʨʦʩʪ ʚ 

ʵʢʟʝʤʧʣʷʨʥʳʭ ʧʨʦʜʘʞʘʭ, ʭʦʪʷ ʚ ʘʚʛʫʩʪʝ-ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ ʚ ʪʦʧʘʭ ʧʨʦʜʘʞ 

ʬʠʛʫʨʠʨʫʶʪ ʚʩʸ ʪʝ ʞʝ ʧʨʦʰʣʦʛʦʜʥʠʝ ʙʝʩʪʩʝʣʣʝʨʳ ï çʇʠʰʠ, ʩʦʢʨʘʱʘʡè 

ʀʣʴʷʭʦʚʘ, çʅɽ ʅʆʁè ʉʠʥʩʝʨʦ ʠ ʙʝʩʩʤʝʨʪʥʳʝ çʉʝʤʴ ʥʘʚʳʢʦʚéè ʉ. ʂʦʚʠ ʠ 

çɹʦʛʘʪʳʡ ʧʘʧʘ, ʙʝʜʥʳʡ ʧʘʧʘè ʈ. ʂʠʡʦʩʘʢʠ.  

 

ɼʠʘʛʨʘʤʤʘ 1.4.  

ɼʠʥʘʤʠʢʘ ʚʳʧʫʩʢʘ ʫʯʝʙʥʳʭ ʠ ʤʝʪʦʜʠʯʝʩʢʠʭ ʠʟʜʘʥʠʡ ʜʣʷ ʰʢʦʣ ʚʝʜʫʱʠʤʠ 

ʤʦʩʢʦʚʩʢʠʤʠ ʠʟʜʘʪʝʣʴʩʪʚʘʤʠ ʚ I ʧʦʣʫʛʦʜʠʠ 2016-2019 ʛʛ. 
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ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ï ʂʥʠʞʥʘʷ ʧʘʣʘʪʘ, ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ  

 

ʇʦʞʘʣʫʡ, ʟʘʢʦʥʦʤʝʨʥʦ ʩʪʘʙʠʣʝʥ ʣʠʰʴ ʩʝʛʤʝʥʪ ʜʝʪʩʢʦʡ ʢʥʠʛʠ. ʄʦʩʢʚʠʯʠ 

ʧʨʦʜʦʣʞʘʶʪ ʧʦʢʫʧʘʪʴ ʢʣʘʩʩʠʢʫ ʠʟ ʧʦʜʙʦʨʦʢ ʰʢʦʣʴʥʳʭ ʙʠʙʣʠʦʪʝʢ, 

ʨʘʟʚʠʚʘʶʱʫʶ ʣʠʪʝʨʘʪʫʨʫ ʜʣʷ ʜʦʰʢʦʣʴʥʠʢʦʚ, ʘ ʪʘʢʞʝ ʥʝʜʝʰʝʚʳʝ ʠʟʜʘʥʠʷ 

ʬʨʘʥʰʠʟ çɻʨʘʚʠʪʠ ʬʦʣʟè ʠ çɻʘʨʨʠ ʇʦʪʪʝʨè. ʅʦ ʠ ʟʜʝʩʴ, ʠʟʜʘʪʝʣʠ ʚʩʸ ʯʘʱʝ 

ʞʘʣʫʶʪʩʷ ʥʘ ʦʪʩʫʪʩʪʚʠʝ ʧʝʨʩʧʝʢʪʠʚ ʜʣʷ ʨʘʟʚʠʪʠʷ. 

 

ɹʦʨʠʩ ʂʫʟʥʝʮʦʚ, çʈʦʩʤʵʥè: 

ɺ ʙʣʠʞʘʡʰʠʝ 5-6 ʣʝʪ ʜʝʪʩʢʠʡ ʩʝʛʤʝʥʪ ʚ ʦʙʦʨʦʪʝ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ 

ʈʦʩʩʠʠ ʤʦʞʝʪ ʜʦʩʪʠʛʥʫʪʴ 35%. ʅʦ ʟʘ ʵʪʠʤ ʚʦ ʤʥʦʛʦʤ 

ʦʧʪʠʤʠʩʪʠʯʥʳʤ ʚʟʛʣʷʜʦʤ ʩʢʨʳʚʘʝʪʩʷ ʥʝʩʢʦʣʴʢʦ ʩʣʦʞʥʦʩʪʝʡ. ɺʦ-

ʧʝʨʚʳʭ, ʜʝʤʦʛʨʘʬʠʷ. ɼʝʤʦʛʨʘʬʠʯʝʩʢʠʝ ʷʤʳ, ʢʦʪʦʨʳʝ ʢʦʣʝʙʣʶʪʩʷ 

ʦʪ 2% ʜʦ 7% ʚ ʠʥʪʝʨʝʩʫʶʱʠʭ ʥʘʩ ʚʦʟʨʘʩʪʥʳʭ ʢʘʪʝʛʦʨʠʷʭ, ï ʵʪʦ 

ʦʯʝʥʴ ʩʝʨʴʝʟʥʳʡ ʬʘʢʪʦʨ. ʉʦʢʨʘʱʝʥʠʝ ʧʦʢʫʧʘʪʝʣʝʡ ʠʛʨʘʝʪ ʚ ʤʠʥʫʩ. 

ɼʘʣʝʝ, ʜʝʪʩʢʠʡ ʩʝʛʤʝʥʪ ʥʝ ʧʦʜʧʠʪʳʚʘʶʪ ʵʣʝʢʪʨʦʥʥʳʝ ʢʥʠʛʠ, ʪ.ʝ. 

ʥʘ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʤʘʨʞʠʥʘʣʴʥʦʩʪʴ ʚ ʦʪʣʠʯʠʝ ʦʪ ʠʟʜʘʪʝʣʝʡ 

ʚʟʨʦʩʣʦʡ ʢʥʠʛʠ, ʤʳ ʨʘʩʩʯʠʪʳʚʘʪʴ ʥʝ ʤʦʞʝʤ. ɺ-ʪʨʝʪʴʠʭ, ʤʥʦʛʦ 

ʩʫʙʩʪʠʪʫʪʦʚ, ʢʦʪʦʨʳʝ ʦʪʙʠʨʘʶʪ ʫ ʜʝʪʩʢʦʡ ʢʥʠʛʠ ʚʥʠʤʘʥʠʝ ʠ 

ʚʨʝʤʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʀ ʵʪʦ ʥʝ ʪʦʣʴʢʦ ʠʥʪʝʨʥʝʪ, ʥʝ ʪʦʣʴʢʦ 

ʪʝʣʝʩʤʦʪʨʝʥʠʝ, ʥʦ ʝʱʝ ʠ ʠʛʨʫʰʝʯʥʳʡ ʨʳʥʦʢ. ʂʨʦʤʝ ʪʦʛʦ, ʜʝʪʩʢʘʷ 

ʢʥʠʛʘ ʚ ʈʦʩʩʠʠ ï ʩʘʤʳʡ ʪʘʚʪʦʣʦʛʠʯʥʳʡ ʩʝʛʤʝʥʪ. ʊʘʚʪʦʣʦʛʠʯʥʦʩʪʴ 

ï ʵʪʦ ʙʝʩʢʦʥʝʯʥʳʝ çʂʦʣʦʙʢʠè, ʏʫʢʦʚʩʢʠʝ, ʄʘʨʰʘʢʠ ʠ ʪʘʢ ʜʘʣʝʝ, 

ʵʪʦ ʦʛʨʘʥʠʯʝʥʥʳʡ ʘʩʩʦʨʪʠʤʝʥʪ, ʩ ʢʦʪʦʨʳʤ ʜʝʪʩʢʠʡ ʠʟʜʘʪʝʣʴ 

ʚʳʥʫʞʜʝʥ ʨʘʙʦʪʘʪʴ. ɸ ʵʪʦ ʦʯʝʥʴ ʩʝʨʴʝʟʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʨʘʟʚʠʪʠʷ. 

ʆʜʥʘʞʜʳ, ʟʘʛʣʷʥʫʚ ʚ ʦʜʠʥ ʠʟ ʤʘʛʘʟʠʥʦʚ çʏʠʪʘʡ-ʛʦʨʦʜè, ʷ ʥʘʩʯʠʪʘʣ 

ʥʘ ʧʦʣʢʘʭ ʙʦʣʝʝ 20 ʚʘʨʠʘʥʪʦʚ ʠʟʜʘʥʠʡ çʇʨʠʢʣʶʯʝʥʠʡ ɹʫʨʘʪʠʥʦè.  

 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʘʧʨʝʣʴ 2019 
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ɺ ʦʪʣʠʯʠʝ ʦʪ ʜʝʪʩʢʦʡ ʢʥʠʛʠ, ʭʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘ ʜʣʷ ʚʟʨʦʩʣʳʭ ʚ 

2019 ʛʦʜʫ ʧʨʦʜʦʣʞʠʣʘ ʧʨʦʰʣʦʛʦʜʥʠʝ ʪʨʘʜʠʮʠʠ ʦʪʨʠʮʘʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʠ. 

ɺʧʨʦʯʝʤ, ʩʠʪʫʘʮʠʷ ʷʚʥʦ ʤʝʥʷʝʪʩʷ ʢ ʣʫʯʰʝʤʫ. ɺʦʧʨʝʢʠ ʩʦʭʨʘʥʝʥʠʶ 

ʦʪʨʠʮʘʪʝʣʴʥʦʛʦ ʪʨʝʥʜʘ ʚ ʦʙʲʝʤʝ ʚʳʧʫʩʢʘ, ʨʳʥʦʯʥʘʷ ʜʦʣʷ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ 

ʣʠʪʝʨʘʪʫʨʳ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʟʘ ʩʯʝʪ ʥʝʦʞʠʜʘʥʥʦ ʦʱʫʪʠʤʦʛʦ ʨʦʩʪʘ ʩʨʝʜʥʝʡ ʮʝʥʳ 

ʨʝʘʣʠʟʘʮʠʠ (+11.2% ʢ I ʧʦʣ 2018) ʠ ʧʨʠ ʵʪʦʤ ʥʝʙʦʣʴʰʦʛʦ (-3%) ʩʥʠʞʝʥʠʷ 

ʵʢʟʝʤʧʣʷʨʥʳʭ ʧʨʦʜʘʞ. ʊʦ ʝʩʪʴ ʃʍʂ-ʩʝʛʤʝʥʪ ʧʨʦʷʚʣʷʝʪ ʟʘʚʠʜʥʫʶ 

ʥʝʵʣʘʩʪʠʯʥʦʩʪʴ ʧʦ ʮʝʥʝ ʠ ʚʧʦʣʥʝ ʚʝʨʦʷʪʥʦ ʫʞʝ ʚ 2020 ʛʦʜʫ ʚʝʨʥʝʪ ʩʝʙʝ 25% 

ʨʳʥʢʘ ʧʝʯʘʪʥʦʡ ʢʥʠʛʠ. 

 

ɼʠʘʛʨʘʤʤʘ 1.5.  

ʍʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘ ʜʣʷ ʚʟʨʦʩʣʳʭ: ɼʠʥʘʤʠʢʘ ʜʦʣʝʚʦʛʦ ʫʯʘʩʪʠʷ 

ʚ ʢʥʠʞʥʦʤ ʚʳʧʫʩʢʝ ʠ ʦʙʦʨʦʪʝ ʨʳʥʢʘ ʚ 2013-2019 ʛʛ. 

 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʦ ʧʨʦʜʘʞʘʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʌ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010ï
2020è, ʜʘʥʥʳʝ ʈʂʇ, ʘʥʘʣʠʪʠʢʘ çʂʀè 

 

 

ɹʦʣʝʝ ʪʦʛʦ, ʠʥʚʝʩʪʠʮʠʠ ʚ ʥʦʚʳʝ ʧʨʦʝʢʪʳ ʨʘʩʪʫʪ. ʇʦ ʢʨʘʡʥʝʡ ʤʝʨʝ ʦʙ 

ʵʪʦʤ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʩʪʘʪʠʩʪʠʢʘ ʈʦʩʩʠʡʩʢʦʡ ʢʥʠʞʥʦʡ ʧʘʣʘʪʳ. ɺ ʨʘʟʜʝʣʝ 

çʍʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘè ʚ ʩʨʘʚʥʝʥʠʠ I ʧʦʣʫʛʦʜʠʷ 2015 ʠ 2019 ʛʛ. ʤʦʞʥʦ 
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ʚʠʜʝʪʴ 10%-ʡ ʧʨʠʨʦʩʪ ʚʳʧʫʩʢʘ ʥʘʠʤʝʥʦʚʘʥʠʡ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ. 

ʇʨʘʚʜʘ, ʩʨʝʜʥʠʡ ʪʠʨʘʞ ʧʦʟʠʮʠʠ ʟʘ ʧʦʩʪʢʨʠʟʠʩʥʳʡ ʧʝʨʠʦʜ (2008 ï 2018) 

ʩʦʢʨʘʪʠʣʩʷ ʙʦʣʝʝ ʯʝʤ ʚ ʜʚʘ ʨʘʟʘ, ʥʦ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʠ ʦʥ ʷʚʥʦ 

ʩʪʘʙʠʣʠʟʠʨʦʚʘʣʩʷ (-0.7% ʢ I ʧʦʣ 2018) ʥʘ ʫʨʦʚʥʝ 2700 ʵʢʟʝʤʧʣʷʨʦʚ. 

 

ɿʘ ʧʦʩʣʝʜʥʠʝ ʧʷʪʴ ʣʝʪ ʩʪʨʫʢʪʫʨʘ ʧʨʦʜʘʞ ʧʝʯʘʪʥʦʡ ʣʠʪʝʨʘʪʫʨʥʦ-

ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʢʥʠʛʠ (ʃʍʂ) ʠʟʤʝʥʠʣʘʩʴ ʥʝʟʥʘʯʠʪʝʣʴʥʦ. ʅʝʩʤʦʪʨʷ ʥʘ 

ʟʘʤʝʪʥʦʝ ʧʨʠʩʫʪʩʪʚʠʝ ʠʟʜʘʥʠʡ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʚʦ ʚʩʝʭ ʢʘʥʘʣʘʭ 

ʩʙʳʪʘ, ʠ ʧʨʝʞʜʝ ʚʩʝʛʦ ʚ FMCG-ʩʝʪʷʭ, ʛʜʝ ʠʭ ʜʦʣʷ ʜʦʩʪʠʛʘʝʪ 27-28% ʢʥʠʞʥʦʛʦ 

ʦʙʦʨʦʪʘ, ʦʩʥʦʚʥʦʡ ʨʫʙʣʝʚʦʡ ʤʘʩʩʠʚ ʧʨʦʜʘʞ ʙʫʤʘʞʥʦʡ ʃʍʂ ʧʨʠʭʦʜʠʪʩʷ ʥʘ 

ʪʨʘʜʠʮʠʦʥʥʳʝ ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ. ɺ 2018 ʛʦʜʫ ʵʪʦ ʚʥʫʰʠʪʝʣʴʥʳʝ 8.9 ʤʣʨʜ 

ʨʫʙʣʝʡ (ʧʨʦʛʥʦʟ ʧʦ 2019 ʛʦʜʫ ï ʜʦ 10.0 ʤʣʨʜ ʨʫʙ.), ʯʝʤʫ ʚ ʥʝʤʘʣʦʡ ʩʪʝʧʝʥʠ 

ʩʧʦʩʦʙʩʪʚʦʚʘʣ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʤʦʥʦʧʦʣʠʟʘʮʠʠ ʩʝʛʤʝʥʪʘ: ʥʘ 90% ʝʛʦ 

ʢʫʨʠʨʫʶʪ ʀɻ ʕʂʉʄʆ-ɸʉʊ ʠ ʀɻ ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ.  

ɺʧʦʣʥʝ ʝʩʪʝʩʪʚʝʥʥʦ, ʯʪʦ ʩʙʳʪʦʚʘʷ ʧʦʣʠʪʠʢʘ ʵʪʠʭ ʭʦʣʜʠʥʛʦʚ, ʩʪʨʝʤʣʝʥʠʝ 

ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʧʨʦʜʘʞʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʚ ʨʦʜʩʪʚʝʥʥʦʡ ʜʣʷ ʕʂʉʄʆ-ɸʉʊ 

ʬʝʜʝʨʘʣʴʥʦʡ ʩʝʪʠ ʠ ʩʦʙʩʪʚʝʥʥʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ, ʦʛʨʘʥʠʯʠʣʠ (ʜʦ 12-13%) 

ʜʦʣʶ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʚ ʦʙʦʨʦʪʝ ʩʪʦʨʦʥʥʠʭ ʦʥʣʘʡʥ-ʨʝʩʫʨʩʦʚ. 

ʉʥʠʞʘʝʪʩʷ ʜʦʣʷ ʃʍʂ ʠ ʚ ʦʙʦʨʦʪʝ FMCG-ʢʘʥʘʣʘ (ɸʐɸʅ, ʆʂɽʁ, ʄɽʊʈʆ ʠ 

ʪ.ʜ.). ɺ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ʘʩʩʦʨʪʠʤʝʥʪʥʘʷ ʤʘʪʨʠʮʘ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ʩʪʨʦʠʪʩʷ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʥʘ ʧʦʢʝʪʘʭ ʪʝʢʩʪʦʚ ɼ. ɼʦʥʮʦʚʦʡ, ʊ. ʇʦʣʷʢʦʚʦʡ, ʊ. 

ʋʩʪʠʥʦʚʦʡ, ʆ. ɺʦʣʦʜʘʨʩʢʦʡ, ɽ. ʆʩʪʨʦʚʩʢʦʡ, ʧʨʝʜʣʘʛʘʝʤʳʭ ʚ ʮʝʥʦʚʦʤ 

ʜʠʘʧʘʟʦʥʝ 116-170 ʨʫʙʣʝʡ. ʀ, ʥʘʦʙʦʨʦʪ, ʚ ʪʨʘʜʠʮʠʦʥʥʦʡ ʢʥʠʞʥʦʡ ʨʦʟʥʠʮʝ 

ʩʨʝʜʥʷʷ ʮʝʥʘ ʨʝʘʣʠʟʘʮʠʠ ʚ 2019 ʛʦʜʫ ʨʘʩʪʝʪ ʜʦ 347.19 ʨʫʙʣʝʡ ʙʣʘʛʦʜʘʨʷ 

ʠʩʢʣʶʯʝʥʠʶ light-format ʧʦʟʠʮʠʡ ʠ ʘʢʮʝʥʪʫ ʥʘ ʬʦʢʫʩʥʦʤ ʘʩʩʦʨʪʠʤʝʥʪʝ.  

 

ɼʠʘʛʨʘʤʤʘ 1.6.  

ʍʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘ ʜʣʷ ʚʟʨʦʩʣʳʭ: ɼʦʣʷ ʦʙʦʨʦʪʘ ʠ ʩʨʝʜʥʷʷ ʮʝʥʘ 

ʧʨʦʜʘʞʠ ʚ ʦʩʥʦʚʥʳʭ ʢʘʥʘʣʘʭ ʧʨʦʜʘʞ ʚ 2018-2019 ʛʛ. 
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ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʦ ʧʨʦʜʘʞʘʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʌ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010ï
2020è, FMCG ï ʜʘʥʥʳʝ ʕʂʉʄʆ, ʘʥʘʣʠʪʠʢʘ çʂʀè 

 
 
 

ɺ ʮʝʣʦʤ ʞʝ, ʠʥʜʝʢʩ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʮʝʥ ʧʦ ʩʝʛʤʝʥʪʫ ʃʍʂ ʚ ʦʬʬʣʘʡʥ 

ʨʦʟʥʠʮʝ ʩʦʩʪʘʚʠʣ 114% (like for like I ʧʦʣʫʛʦʜʠʝ 2018/2019) ʠ ʣʠʰʴ 102% ʚ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ. ʆʥʣʘʡʥ ʨʝʟʫʣʴʪʘʪ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʷʚʣʷʝʪʩʷ 

ʟʘʢʦʥʦʤʝʨʥʳʤ ʩʣʝʜʩʪʚʠʝʤ ʥʝʦʙʜʫʤʘʥʥʦʛʦ ʜʝʤʧʠʥʛʘ ʠ ʥʠʢʦʠʤ ʦʙʨʘʟʦʤ ʥʝ 

ʢʦʨʨʝʢʪʠʨʫʝʪ ʦʯʝʚʠʜʥʳʡ ʚʳʚʦʜ: ʦʱʫʪʠʤʳʡ ʨʦʩʪ ʩʨʝʜʥʝʡ ʮʝʥʳ ʧʦʢʫʧʢʠ ʚ 

ʩʝʛʤʝʥʪʝ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʚ 2019 ʛʦʜʫ ʚʦ ʤʥʦʛʦʤ ʩʚʷʟʘʥ ʩ ʨʦʩʪʦʤ 

ʢʘʯʝʩʪʚʘ ʧʨʝʜʣʦʞʝʥʠʷ. ʊʘʢ, ʀɻ ʕʂʉʄʆ-ɸʉʊ ʧʨʝʜʩʪʘʚʠʣʘ ʨʳʥʢʫ 

ʧʨʦʜʦʣʞʝʥʠʝ ʵʧʦʧʝʠ çʅʘʧʦʣʝʦʥʦʚ ʦʙʦʟè ɼʠʥʳ ʈʫʙʠʥʦʡ, ʥʦʚʳʝ ʢʥʠʛʠ 

ɺʦʜʦʣʘʟʢʠʥʘ, ʇʝʣʝʚʠʥʘ, ʇʨʠʣʝʧʠʥʘ, ʥʘʢʦʥʝʮ ʚ ʦʯʝʨʝʜʥʦʡ ʨʘʟ (ʩ 

ʢʠʥʦʦʙʣʦʞʢʦʡ) ʧʝʨʝʠʟʜʘʣʘ çʀʛʨʫ ʧʨʝʩʪʦʣʦʚè ɼʞ. ʄʘʨʪʠʥʘ ʘʢʢʫʨʘʪ ʧʦʜ 

ʟʘʥʘʚʝʩ ʪʝʣʝʚʠʟʠʦʥʥʦʛʦ ʩʝʨʠʘʣʘ. ʆʧʨʝʜʝʣʝʥʥʦʝ ʦʞʠʚʣʝʥʠʝ ʢʘʪʘʣʦʛʘ ʤʦʞʥʦ 

ʚʠʜʝʪʴ ʠ ʫ ʀɻ ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ: ʢʥʠʞʥʘʷ ʚʝʨʩʠʷ çʇʨʝʩʪʫʧʣʝʥʠʡ 

ɻʨʠʥʜʝʚʘʣʴʜʘè ʠ ʜʝʪʝʢʪʠʚ çʉʤʝʨʪʝʣʴʥʘʷ ʙʝʣʠʟʥʘè ʦʪ ɼʞ. ʈʦʫʣʠʥʛ, ʥʦʚʳʡ 

ʪʨʠʣʣʝʨ ɾ.-ʂ. ɻʨʘʥʞʝ ʠ ʦʯʝʨʝʜʥʦʡ ʍʘʨʠ ʍʦʣʝ ʚ ʠʩʧʦʣʥʝʥʠʠ ʖ ʅʝʩʙʸ 

(çʅʦʞè), ʥʦʚʳʝ ʢʦʤʠʢʩʳ ʠ ʩʙʦʨʥʠʢ ɺʠʢʪʦʨʠʠ ʊʦʢʘʨʝʚʦʡ. ʇʨʠ ʛʨʘʤʦʪʥʦʤ 

ʫʧʨʘʚʣʝʥʠʠ ʵʪʦʪ ʧʦʪʦʢ ʥʦʚʠʥʦʢ ʧʦʟʚʦʣʷʝʪ ʥʘʨʘʩʪʠʪʴ ʪʨʘʬʠʢ ʤʘʛʘʟʠʥʦʚ, ʥʝ 

ʧʨʠʙʝʛʘʷ ʢ ʧʦʜʜʝʨʞʢʝ ʘʚʪʦʛʨʘʬ-ʩʝʩʩʠʡ ʠ ʧʨʦʯʠʭ ʣʠʪʝʨʘʪʫʨʥʳʭ ʤʝʨʦʧʨʠʷʪʠʡ. 
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ɺʧʨʦʯʝʤ, ʧʦ-ʧʨʝʞʥʝʤʫ ʧʦʣʥʦʮʝʥʥʳʡ hardcover ʚ ʤʘʩʩʝ ʩʚʦʝʡ ʦʩʪʘʝʪʩʷ 

ʧʨʠʚʠʣʝʛʠʝʡ ʩʪʦʣʠʯʥʳʭ ʧʨʠʣʘʚʢʦʚ. ʀ ʚ 2019 ʛʦʜʫ ʠʤʝʥʥʦ ʚ ʄʦʩʢʚʝ ʧʨʦʜʘʝʪʩʷ 

ʙʦʣʴʰʝ ʚʩʝʛʦ çʊʘʡʥʳʭ ʚʠʜʦʚ ʥʘ ʛʦʨʫ ʌʫʜʟʠè ʇʝʣʝʚʠʥʘ ʠʣʠ çɹʨʠʩʙʝʥʘè 

ɺʦʜʦʣʘʟʢʠʥʘ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʨʝʛʠʦʥʘʣʴʥʳʝ ʢʥʠʞʥʠʢʠ ʟʘʨʘʙʘʪʳʚʘʶʪ ʥʘ 

çʄʷʪʥʦʡ ʩʢʘʟʢʝè ʇʦʣʷʨʥʦʛʦ, ʩʝʨʠʠ çʇʦʩʣʝè ɸʥʥʳ ʊʦʜʜ ʠ ʚʝʯʥʦʡ ʢʣʘʩʩʠʢʝ 

ʆʨʫʵʣʣʘ ʠ ɹʨʵʜʙʝʨʠ. ʅʦ ʚʩʸ ʞʝ ʬʝʜʝʨʘʣʴʥʳʡ ʩʧʠʩʦʢ ʙʝʩʪʩʝʣʣʝʨʦʚ ʩʝʛʦʜʥʷ ʚʦ 

ʤʥʦʛʦʤ ʠʜʝʥʪʠʯʝʥ ʜʣʷ ʄʦʩʢʚʳ ʠ ʊʘʪʘʨʩʪʘʥʘ, ʅʦʚʦʩʠʙʠʨʩʢʘ ʠ ʀʨʢʫʪʩʢʘ, 

ɸʨʭʘʥʛʝʣʴʩʢʘ ʠ ɽʢʘʪʝʨʠʥʙʫʨʛʘ, ʏʝʣʷʙʠʥʩʢʘ ʠ ʍʘʙʘʨʦʚʩʢʘ. ʀ ʚ 2018-2019 ʛʦʜʘʭ 

ʝʛʦ ʚʦʟʛʣʘʚʣʷʶʪ ʨʦʤʘʥʳ ʋʩʪʠʥʦʚʦʡ, ʈʫʙʠʥʦʡ, ʗʭʠʥʦʡ ʠ é ʉʪʠʚʝʥʘ ʂʠʥʛʘ, 

ʘʢʪʠʚʥʦ ʵʢʨʘʥʠʟʠʨʫʝʤʦʛʦ ʚ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ.  

 

ʊʘʙʣʠʮʘ 1.6. 

ʍʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘ ʜʣʷ ʚʟʨʦʩʣʳʭ: ɺʝʜʫʱʠʝ ʘʚʪʦʨʳ ʠ ʧʨʦʝʢʪʳ ʚ 

ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ (ʵʢʟ. ʧʨʦʜʘʞʠ / ʤʦʩʢʦʚʩʢʠʡ ʧʨʦʬʠʣʴʥʳʡ retail  ) 

 

 ʘʚʪʦʨ ʥʘʟʚʘʥʠʝ ʠʟʜʘʪʝʣʴ 
ɻʦʜ 

ʠʟʜʘʥʠʷ 
ʎʝʥʘ  

ʵʢʟ., ʨʫʙ. 

1 ʃʠʧʧʠʥʢʦʪʪ ʈ. ɺ ʤʝʪʨʝ ʜʨʫʛ ʦʪ ʜʨʫʛʘ ʕʢʩʤʦ 2019 362-470 

2 ʗʭʠʥʘ ɻ.ʐ. ɿʫʣʝʡʭʘ ʦʪʢʨʳʚʘʝʪ ʛʣʘʟʘ 
ɸʉʊ: ʈʝʜʘʢʮʠʷ 
ɽ. ʐʫʙʠʥʦʡ 

2019 485-603 

3 ʆʨʫʵʣʣ ɼ. 
1984 (ʕʢʩʢʣʶʟʠʚʥʘʷ 
ʢʣʘʩʩʠʢʘ) 

ɸʉʊ 2019 176-285 

4 ʇʦʣʷʨʥʳʡ ɸ. ʄʷʪʥʘʷ ʩʢʘʟʢʘ ɸʉʊ 2019 359-491 

5 ʗʭʠʥʘ ɻ.ʐ. ɼʝʪʠ ʤʦʠ 
ɸʉʊ: ʈʝʜʘʢʮʠʷ 
ɽ. ʐʫʙʠʥʦʡ 

2019 507-603 

6 ʊʦʜʜ ɸ. ʇʦʩʣʝ ʕʢʩʤʦ 2019 220-478 

7 ʂʠʥʛ ʉ. 
ʂʣʘʜʙʠʱʝ ʜʦʤʘʰʥʠʭ 
ʞʠʚʦʪʥʳʭ 

ɸʉʊ 2019 309-480 

8 ʇʝʣʝʚʠʥ ɺ. ʆ. ʊʘʡʥʳʝ ʚʠʜʳ ʥʘ ʛʦʨʫ ʌʫʜʟʠ ʕʢʩʤʦ 2019 460-699 

9 ɺʦʜʦʣʘʟʢʠʥ ɽ.ɻ. ɹʨʠʩʙʝʥ 
ɸʉʊ: ʈʝʜʘʢʮʠʷ 
ɽ. ʐʫʙʠʥʦʡ 

2019 675-740 

10 ʋʩʪʠʥʦʚʘ ʊ. ʇʨʠʟʨʘʢ ʂʘʥʪʘ ʕʢʩʤʦ 2019 175-224 

11 ʇʦʣʷʢʦʚ ʖ.ʄ. 
ɺʝʩʝʣʘʷ ʞʠʟʥʴ, ʠʣʠ ʩʝʢʩ ʚ 
ʉʉʉʈ 

ɸʉʊ 2019 470-633 

12 ʂʠʥʛ ʉ. ʏʫʞʘʢ (ʊʝʤʥʘʷ ɹʘʰʥʷ) ɸʉʊ 2019 483-600 

13 ʊʦʢʘʨʝʚʘ ɺ.ʉ. 
ɾʝʥʘ ʧʦʵʪʘ: ʇʦʚʝʩʪʴ ʠ 
ʨʘʩʩʢʘʟʳ 

ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ 2019 337-400 

14 ʈʫʙʠʥʘ ɼ. 
ʅʘʧʦʣʝʦʥʦʚ ʦʙʦʟ. ʂʥ. 2: 
ɹʝʣʳʝ ʣʦʰʘʜʠ 

ʕʢʩʤʦ 2019 577-730 
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15 ʅʝʩʙʸ ʖ. ʅʦʞ ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ 2019 491-660 

 
ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʦ ʧʨʦʜʘʞʘʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʌ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010ï
2020è, FMCG ï ʜʘʥʥʳʝ ʕʂʉʄʆ, ʘʥʘʣʠʪʠʢʘ çʂʀè 

 
 

 

ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʧʦʥʷʪʥʳʭ (ʢʠʥʦ) ʚʩʧʣʝʩʢʦʚ ʠʥʪʝʨʝʩʘ ʢ ʦʪʜʝʣʴʥʳʤ 

ʥʘʠʤʝʥʦʚʘʥʠʷʤ, ʩʝʟʦʥʥʘʷ ʢʘʨʪʘ ʧʨʦʜʘʞ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʦʩʪʘʝʪʩʷ 

ʚ ʦʙʱʠʭ ʯʝʨʪʘʭ ʥʝʠʟʤʝʥʥʦʡ ʫʞʝ ʤʥʦʛʠʝ ʛʦʜʳ. ʆʪʨʠʮʘʪʝʣʴʥʘʷ ʜʠʥʘʤʠʢʘ 

ʘʧʨʝʣʷ-ʤʘʷ ʦʙʳʯʥʦ ʩʤʝʥʷʝʪʩʷ ʚʳʩʦʢʠʤ ʩʝʟʦʥʦʤ ʚ ʥʘʯʘʣʝ ʠʶʥʷ, ʠ ʟʘʪʝʤ ʧʦʩʣʝ 

ʦʪʥʦʩʠʪʝʣʴʥʦʛʦ ʩʧʘʜʘ ʩʝʥʪʷʙʨʷ-ʥʦʷʙʨʷ, ʧʨʦʜʘʞʠ ʨʝʟʢʦ ʚʟʣʝʪʘʶʪ ʢ ʧʠʢʫ 

ʨʦʞʜʝʩʪʚʝʥʩʢʦʛʦ ʩʝʟʦʥʘ. ʅʦ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ 2018-2019 ʛʦʜʘʭ, ʚʧʝʨʚʳʝ ʟʘ 

ʧʦʩʣʝʜʥʝʝ ʜʝʩʷʪʠʣʝʪʠʝ, ʜʠʥʘʤʠʢʘ ʧʨʦʜʘʞ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʚ 

ʧʝʨʠʦʜ ʰʢʦʣʴʥʦʡ ʢʘʤʧʘʥʠʠ (ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ) ʫʭʦʜʠʪ ʚ ʟʦʥʫ ʦʪʨʠʮʘʪʝʣʴʥʳʭ 

ʟʥʘʯʝʥʠʡ. ʇʨʠʯʝʤ ʛʦʜ ʦʪ ʛʦʜʘ ʩʠʪʫʘʮʠʷ ʫʭʫʜʰʘʝʪʩʷ. ɿʘ ʨʘʙʦʯʠʤʠ ʪʝʪʨʘʜʷʤʠ ʠ 

ʧʨʦʯʠʤʠ ʧʦʩʦʙʠʷʤʠ ʚ 2019-ʤ (ʢʘʢ ʠ ʚ 2018-ʤ) ʥʝ ʧʨʠʰʣʠ ʜʝʩʷʪʢʠ ʪʳʩʷʯ 

ʨʦʜʠʪʝʣʝʡ, ʘ ʟʥʘʯʠʪ ʥʝ ʧʦʪʨʘʪʠʣʠ ʜʝʥʴʛʠ ʠ ʥʘ ʜʨʫʛʦʡ ʢʥʠʞʥʳʡ ʘʩʩʦʨʪʠʤʝʥʪ, 

ʧʨʝʞʜʝ ʚʩʝʛʦ ʥʘ ʨʦʤʘʥʳ ʜʣʷ ʩʝʙʷ ʠ ʜʝʪʩʢʠʝ ʢʥʠʞʢʠ. ʆʩʪʘʝʪʩʷ ʥʘʜʝʷʪʴʩʷ, ʯʪʦ 

ʧʨʝʜʩʪʦʷʱʠʡ ʨʦʞʜʝʩʪʚʝʥʩʢʠʡ ʩʝʟʦʥ ʚʦʟʤʝʩʪʠʪ ʧʦʪʝʨʠ ʢʥʠʞʥʦʡ ʨʦʟʥʠʮʝ, 

ʧʨʠʚʳʯʥʦ ʥʘʨʘʩʪʠʚ ʦʙʲʝʤ ʧʨʦʜʘʞ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʚ ʧʨʝʜʜʚʝʨʠʠ 

ʢʘʥʠʢʫʣ. 

 

ɸʥʘʣʦʛʠʯʥʦ ʠ ʧʨʠʢʣʘʜʥʦʡ ʩʝʛʤʝʥʪ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ʧʝʨʝʞʠʚʘʝʪ ʩʝʛʦʜʥʷ 

ʮʠʢʣʠʯʝʩʢʠʡ ʩʧʘʜ. ʕʪʦ ʩʚʷʟʘʥʦ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʩ ʫʭʫʜʰʝʥʠʝʤ 

ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʠʪʫʘʮʠʠ (ʫʩʠʣʝʥʠʝʤ ʧʦʟʠʮʠʡ çʕʢʩʤʦ: ɹʦʤʙʦʨʘè), 

ʩʦʢʨʘʱʝʥʠʝʤ ʧʦʣʦʯʥʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ ʚ FMCG-ʨʠʪʝʡʣʝ ʠ ʦʙʱʠʤʠ 

ʘʩʩʦʨʪʠʤʝʥʪʥʳʤʠ ʧʨʦʙʣʝʤʘʤʠ. ʋʞʝ ʚ ʧʨʦʰʝʜʰʝʤ ʛʦʜʫ ʩʦʜʝʨʞʘʪʝʣʴʥʦ ʪʦʧʳ 

ʧʨʦʜʘʞ ʚ ʄʦʩʢʚʝ ʠ ʚ ʨʝʛʠʦʥʘʭ ʬʘʢʪʠʯʝʩʢʠ ʥʝ ʨʘʟʥʠʣʠʩʴ (ʠʩʢʣʶʯʘʷ ʝʜʠʥʠʯʥʳʝ 

ʧʦʟʠʮʠʠ), ʚʩʸ ʙʦʣʝʝ ʦʯʝʚʠʜʥʳʤ ʙʳʣʦ ʩʤʝʱʝʥʠʝ ʩʧʨʦʩʘ ʩ ʬʦʣʠʘʥʪʦʚ ʠʣʠ, 

ʥʘʦʙʦʨʦʪ, ʙʨʦʰʶʨ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʥʘ ʧʨʦʝʢʪʳ ʩʨʝʜʥʝʡ ʮʝʥʦʚʦʡ ʢʘʪʝʛʦʨʠʠ. 

ɹʦʣʝʝ ʪʦʛʦ, ʚ 2019 ʛʦʜʫ ʚ ʊʆʇʘʭ ʧʨʦʜʘʞ ï ʚʩʸ ʪʝ ʞʝ ʠʤʝʥʘ ʠ ʢʥʠʛʠ (ʠʣʠ ʠʭ 
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ʧʨʦʜʦʣʞʝʥʠʷ), ʯʪʦ ʙʳʣʠ ʧʨʝʜʩʪʘʚʣʝʥʳ ʯʠʪʘʪʝʣʶ ʚ 2017-ʤ. ʋʩʪʘʣʦʩʪʴ 

ʧʦʢʫʧʘʪʝʣʷ ʚʩʸ ʦʯʝʚʠʜʥʝʡ: ʚʩʸ ʤʝʥʴʰʝ ʠʥʪʝʨʝʩʘ, ʥʠʞʝ ʩʧʨʦʩ, ʘ ʟʥʘʯʠʪ, ʦʯʝʥʴ 

ʩʢʦʨʦ ʧʩʠʭʦʣʦʛʠ ʃʘʙʢʦʚʩʢʠʡ ʠ ʄʵʥʩʦʥ, ʠ ʙʣʦʛʝʨʳ ɿʫʙʘʨʝʚʘ ʠ ʅʘʙʦʢʦʚʘ 

ʦʪʧʨʘʚʷʪʩʷ ʚ ʜʘʣʴʥʠʡ ʫʛʦʣ ʢʥʠʞʥʦʛʦ ʩʢʣʘʜʘ ʚʩʣʝʜ ʟʘ ʨʝʮʝʧʪʘʤʠ ʢ 

ʤʫʣʴʪʠʚʘʨʢʘʤ ʠ ʨʘʩʢʨʘʩʢʘʤ ʜʣʷ ʚʟʨʦʩʣʳʭ. ʕʪʦʤʫ ʨʳʥʦʯʥʦʤʫ ʩʝʛʤʝʥʪʫ ʩʨʦʯʥʦ 

ʪʨʝʙʫʶʪʩʷ ʥʦʚʳʝ ʠʜʝʠ, ʘʚʪʦʨʳ ʠ ʥʦʚʳʝ ʠʟʜʘʪʝʣʠ. ʅʦ, ʧʦ ʢʨʘʡʥʝʡ ʤʝʨʝ 

ʩʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʂʥʠʞʥʦʡ ʧʘʣʘʪʳ, ʩʠʪʫʘʮʠʷ ʚ ʩʝʛʤʝʥʪʝ ʧʨʠʢʣʘʜʥʦʡ 

ʣʠʪʝʨʘʪʫʨʳ ʦʩʪʘʝʪʩʷ ʩʢʦʨʝʝ ʩʪʘʙʠʣʴʥʦʡ, ʯʝʤ ʘʢʪʠʚʥʦ ʤʝʥʷʶʱʝʡʩʷ ʚ ʧʣʘʥʝ 

ʥʦʚʠʥʦʢ ʠ ʠʭ ʪʠʨʘʞʘ.  

 

ɼʠʘʛʨʘʤʤʘ 1.7. 

ʉʪʨʫʢʪʫʨʘ ʚʳʧʫʩʢʘ ʢʥʠʛ ʠ ʙʨʦʰʶʨ ʧʦ ʮʝʣʝʚʦʤʫ ʥʘʟʥʘʯʝʥʠʶ ʚ I 

ʧʦʣʫʛʦʜʠʠ 2019 ʛ. ʚ ʄʦʩʢʚʝ 

 

 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ï ʂʥʠʞʥʘʷ ʧʘʣʘʪʘ, ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ  
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1.4. ɸʥʘʣʠʟ ʮʝʥ ʥʘ ʢʥʠʞʥʳʝ ʠʟʜʘʥʠʷ ʚ 2017-2019 ʛʛ. ʠ ʫʨʦʚʥʷ ʠʭ 

ʩʦʦʪʚʝʪʩʪʚʠʷ ʨʝʘʣʴʥʳʤ ʟʘʧʨʦʩʘʤ ʠ ʧʦʢʫʧʘʪʝʣʴʩʢʦʡ ʩʧʦʩʦʙʥʦʩʪʠ 

ʤʦʩʢʦʚʩʢʦʛʦ ʯʠʪʘʪʝʣʷ 

 

ɺ 2019 ʛʦʜʫ ʠʥʜʝʢʩ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʮʝʥ ʥʝ ʧʦʟʚʦʣʷʝʪ ʥʘʜʝʷʪʴʩʷ ʥʘ 

ʩʦʭʨʘʥʝʥʠʝ ʦʙʦʨʦʪʘ ʚ ʦʙʣʘʩʪʠ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʟʥʘʯʝʥʠʡ ʜʣʷ ʙʦʣʴʰʠʥʩʪʚʘ 

ʪʝʤʘʪʠʯʝʩʢʠʭ ʩʝʛʤʝʥʪʦʚ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ.  

ɺ ʩʨʘʚʥʝʥʠʠ I ʧʦʣʫʛʦʜʠʡ 2018 ʠ 2019 ʛʛ. ʤʘʢʩʠʤʘʣʴʥʳʡ ʨʦʩʪ ʩʨʝʜʥʝʡ 

ʮʝʥʳ ʧʦʢʫʧʢʠ ʟʘʬʠʢʩʠʨʦʚʘʥ ʣʠʰʴ ʚ ʩʝʛʤʝʥʪʝ ʫʯʝʙʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʜʣʷ ʰʢʦʣ, ʚ 

ʪʦ ʚʨʝʤʷ ʢʘʢ ʚ ʩʝʛʤʝʥʪʝ non-fiction (ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʠ ʧʨʠʢʣʘʜʥʦʡ) ʣʠʪʝʨʘʪʫʨʳ 

ʟʘʬʠʢʩʠʨʦʚʘʥʘ ʜʝʬʣʷʮʠʷ ʥʘ ʫʨʦʚʥʝ 3%. ɸ ʨʦʩʪ ʮʝʥʳ ʨʝʘʣʠʟʘʮʠʠ ʚ ʜʝʪʩʢʦʡ 

ʢʥʠʛʝ ʠ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʜʣʷ ʚʟʨʦʩʣʳʭ ʥʘʭʦʜʠʪʩʷ ʥʠʞʝ 

ʦʬʠʮʠʘʣʴʥʦʡ ʠʥʬʣʷʮʠʠ ʈʦʩʩʪʘʪʘ ï 0,4-2%, ʯʪʦ ʝʱʝ ʨʘʟ ʧʦʜʪʚʝʨʞʜʘʝʪ ʬʘʢʪ 

ʦʪʩʫʪʩʪʚʠʷ ʢʘʢʠʭ-ʣʠʙʦ ʩʪʨʫʢʪʫʨʥʳʭ ʠʟʤʝʥʝʥʠʡ ʚ ʢʘʯʝʩʪʚʝ ʩʧʨʦʩʘ, ʝʛʦ 

ʪʨʘʜʠʮʠʦʥʥʦʤ ʬʦʢʫʩʝ ʥʘ ʜʝʪʝʢʪʠʚʘʭ, ʬʘʥʪʘʩʪʠʢʝ ʠ ʨʘʟʚʠʚʘʶʱʠʭ ʧʦʩʦʙʠʷʭ ʜʣʷ 

ʜʦʰʢʦʣʴʥʠʢʦʚ.  

 

ɼʠʘʛʨʘʤʤʘ 1.8. 

ʉʨʝʜʥʷʷ ʮʝʥʘ ʨʝʘʣʠʟʘʮʠʠ ʚ ʦʩʥʦʚʥʳʭ ʪʝʤʘʪʠʯʝʩʢʠʭ ʙʣʦʢʘʭ ʢʥʠʞʥʦʛʦ 

ʘʩʩʦʨʪʠʤʝʥʪʘ ʚ I ʧʦʣʫʛʦʜʠʠ 2014-2019 ʛʛ.  

 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010-2020è, ʘʥʘʣʠʪʠʢʘ - ʄʦʥʠʪʦʨʠʥʛ 
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ʂʦʥʝʯʥʦ, ʚ ʫʩʣʦʚʠʷʭ ʧʣʘʚʘʶʱʝʛʦ ʢʫʨʩʘ ʚʘʣʶʪ ʠ ʩʦʢʨʘʱʝʥʠʷ ʜʝʥʝʞʥʳʭ 

ʜʦʭʦʜʦʚ ʯʫʚʩʪʚʠʪʝʣʴʥʦʩʪʴ ʢʣʠʝʥʪʘ ʢ ʮʝʥʝ ʚʦʟʨʘʩʪʘʝʪ, ʠ ʠʟʜʘʪʝʣʴ ʫʞʝ ʥʝ ʤʦʞʝʪ 

ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʧʨʠʙʳʣʴʥʦʩʪʴ ʧʨʦʝʢʪʦʚ ʟʘ ʩʯʝʪ ʵʣʝʤʝʥʪʘʨʥʦʛʦ ʨʦʩʪʘ ʮʝʥ. ʀ ʚ 

2015-2018 ʛʛ. ʙʦʣʴʰʠʥʩʪʚʦ ʠʟʜʘʪʝʣʴʩʪʚ ʙʳʣʠ ʚʳʥʫʞʜʝʥʳ ʦʪʢʘʟʘʪʴʩʷ ʦʪ 

ʧʨʷʤʦʡ ʟʘʚʠʩʠʤʦʩʪʠ ʤʝʞʜʫ ʨʦʩʪʦʤ ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʧʨʦʝʢʪʦʚ ʠ ʨʦʩʪʦʤ 

ʦʪʧʫʩʢʥʳʭ ʮʝʥ ï ʠʟʜʘʪʝʣʴʩʢʠʝ ʮʝʥʳ ʚ 2017 ʛʦʜʫ ʩʥʠʟʠʣʠʩʴ ʥʘ 7%, ʚ 2018-ʤ ï 

ʝʱʝ ʥʘ 2%, ʥʦ ʚ 2019 ʛʦʜʫ ʦʥʠ ʫʞʝ ʧʦʜʨʦʩʣʠ ï ʚ ʩʨʝʜʥʝʤ ʥʘ 3-9%, ʚ ʪʦ ʚʨʝʤʷ 

ʢʘʢ ʩʝʙʝʩʪʦʠʤʦʩʪʴ ʢʥʠʞʥʳʭ ʧʨʦʝʢʪʦʚ ʟʘ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ ʚʳʨʦʩʣʘ ʥʘ 15-

20%. ʆʩʥʦʚʥʦʡ ʬʘʢʪʦʨ ʨʦʩʪʘ ï ʩʪʘʪʴʷ ʪʠʨʘʞʠʨʦʚʘʥʠʝ. ɺʧʨʦʯʝʤ, ʚ 

ʙʦʣɹh ʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʟʘ ʩʯʝʪ ʠʟʳʩʢʘʥʠʷ ʚʥʫʪʨʝʥʥʠʭ ʨʝʟʝʨʚʦʚ ʠʟʜʘʪʝʣʷʤ 

ʫʜʘʣʦʩʴ ʫʜʝʨʞʘʪʴ ʨʦʩʪ ʮʝʥ, ʥʦ ʚʠʜʠʤʦ ʪʘʢʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʮʝʥʦʡ ʫʞʝ 

ʥʝʜʦʩʪʘʪʦʯʥʦ.  

ʉʝʛʦʜʥʷ ʢʥʠʞʥʳʡ ʨʳʥʦʢ ʚ ʮʝʣʦʤ ʨʝʛʫʣʠʨʫʝʪ ʩʝʙʷ ʩʘʤ ʠ, ʢʦʥʝʯʥʦ, ʦʥ ʥʝ 

ʤʦʞʝʪ ʩʫʱʝʩʪʚʦʚʘʪʴ ʙʝʟ ʜʠʩʢʦʥʪʘ, ʢʵʰʙʝʢʘ ʠ ʧʨʦʯʠʭ ʧʨʦʛʨʘʤʤ ʣʦʷʣʴʥʦʩʪʠ ʜʣʷ 

ʧʦʢʫʧʘʪʝʣʝʡ. ʇʦʢʫʧʘʪʝʣʷʤ ʵʪʦ ʠʥʪʝʨʝʩʥʦ, ʦʥʠ ʞʜʫʪ ʘʢʮʠʦʥʥʳʭ ʧʨʝʜʣʦʞʝʥʠʡ, 

ʠʱʫʪ ʚʳʛʦʜʫ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʨʳʥʦʢ ʜʦʣʞʝʥ ʧʦʜʜʝʨʞʠʚʘʪʴ ʵʪʦʪ ʩʧʨʦʩ. ʅʦ ʜʣʷ 

ʥʝʢʦʪʦʨʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʧʨʦʜʘʞʘ ʢʥʠʛ ï ʜʘʣʝʢʦ ʥʝ ʛʣʘʚʥʳʡ ʠʩʪʦʯʥʠʢ 

ʜʦʭʦʜʘ, ʧʦʵʪʦʤʫ ʦʥʠ ʤʦʛʫʪ ʧʦʟʚʦʣʠʪʴ ʩʝʙʝ ʥʝ ʟʘʨʘʙʘʪʳʚʘʪʴ ʥʘ ʢʥʠʛʘʭ, ʘ ʪʦʣʴʢʦ 

ʧʨʠʚʣʝʢʘʪʴ ʩ ʧʦʤʦʱʴʶ ʢʥʠʞʥʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ. 

ʀ ʚ 2019 ʛʦʜʫ ʚʝʜʫʱʠʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʦʪʢʨʦʚʝʥʥʦ ʜʝʤʧʠʥʛʫʶʪ, ʟʘʯʘʩʪʫʶ 

ʧʨʦʜʘʚʘʷ ʢʥʠʛʠ ʧʦ ʮʝʥʘʤ ʥʠʞʝ ʠʟʜʘʪʝʣʴʩʢʠʭ, ʯʝʛʦ ʥʝ ʤʦʛʫʪ ʧʦʟʚʦʣʠʪʴ ʩʝʙʝ 

ʨʦʟʥʠʯʥʳʝ ʤʘʛʘʟʠʥʳ.  

ɺ ʫʩʣʦʚʠʷʭ ʩʥʠʞʝʥʠʷ ʜʝʥʝʞʥʳʭ ʜʦʭʦʜʦʚ ʥʘʩʝʣʝʥʠʷ ʠ ʜʝʤʧʠʥʛʘ ʚ 

ʦʪʜʝʣʴʥʳʭ ʢʘʥʘʣʘʭ ʩʙʳʪʘ ʚʦʧʨʦʩ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʮʝʥ ʚ 2019 ʛʦʜʫ ʚ ʢʥʠʞʥʦʡ 

ʦʪʨʘʩʣʠ ʩʪʦʠʪ ʜʦʩʪʘʪʦʯʥʦ ʦʩʪʨʦ. ʇʦ ʤʥʝʥʠʶ ʚʝʜʫʱʠʭ ʢʥʠʛʦʪʦʨʛʦʚʮʝʚ 

ʤʦʩʢʦʚʩʢʦʛʦ ʨʳʥʢʘ, ʦʜʥʠʤ ʠʟ ʚʘʨʠʘʥʪʦʚ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʮʝʥ ʚ ʢʥʠʞʥʦʤ 

ʨʠʪʝʡʣʝ ʜʦʣʞʝʥ ʙʳʪʴ ʢʦʥʪʨʦʣʴ ʩʘʤʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʟʘ ʮʝʥʘʤʠ ʥʘ ʧʦʧʫʣʷʨʥʳʝ 

ʢʥʠʛʠ (ʙʝʩʪʩʝʣʣʝʨʳ, ʥʦʚʠʥʢʠ ʠʟʚʝʩʪʥʳʭ ʘʚʪʦʨʦʚ ʠ ʪ.ʜ.), ʘ ʪʘʢʞʝ ʫʯʝʙʥʠʢʠ.   
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ɽʚʛʝʥʠʡ ʂʘʧʴʸʚ, çʕʢʩʤʦè:  

 

ɺʦʧʨʦʩ ʬʠʢʩʠʨʦʚʘʥʥʳʭ ʮʝʥ ʦʯʝʥʴ ʩʣʦʞʥʳʡ. ʄʳ, ʢ ʩʦʞʘʣʝʥʠʶ, ʝʱʝ 

ʧʣʦʭʦ ʫʧʨʘʚʣʷʝʤ ʮʝʥʘʤʠ, ʠ ʪʝʢʫʱʠʝ ʤʝʭʘʥʠʟʤʳ ʥʝ ʧʦʟʚʦʣʷʶʪ 

ʨʦʟʥʠʮʝ ʠ ʠʟʜʘʪʝʣʷʤ ʙʳʩʪʨʦ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʦʰʠʙʢʠ ʚ ʮʝʥʘʭ. ɺ 

ʩʪʨʘʥʘʭ ʩ ʬʠʢʩʠʨʦʚʘʥʥʦʡ ʮʝʥʦʡ ʥʘ ʢʥʠʛʫ ʨʘʙʦʪʘʝʪ ʤʝʭʘʥʠʟʤ 

ʧʦʯʪʠ 100%-ʛʦ ʚʦʟʚʨʘʪʘ, ʘ ʩʨʝʜʥʠʡ ʚʦʟʚʨʘʪ ʧʦ ʢʥʠʞʥʦʡ ʦʪʨʘʩʣʠ 

ʥʘʭʦʜʠʪʩʷ ʥʘ ʫʨʦʚʥʝ 30%. ʀ ʧʦʟʠʮʠʷ ʨʦʟʥʠʮʳ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ 

ʚʧʦʣʥʝ ʧʦʥʷʪʥʘ: çɽʩʣʠ ʚʳ ʦʰʠʙʣʠʩʴ ʚ ʮʝʥʘʭ ï ʵʪʦ ʚʘʰʘ ʧʨʦʙʣʝʤʘ, 

ʟʘʙʠʨʘʡʪʝ ʪʦʚʘʨè. ʇʦʥʷʪʥʦ, ʯʪʦ ʚ ʈʦʩʩʠʠ ʢ ʵʪʦʤʫ ʥʠʢʪʦ ʥʝ 

ʛʦʪʦʚ. ʋ ʥʘʩ ʧʨʠʥʮʠʧʠʘʣʴʥʦ ʜʨʫʛʘʷ ʢʘʨʪʠʥʘ, ʠ, ʜʫʤʘʶ, ʨʘʟʛʦʚʦʨ ʦ 

ʬʠʢʩʠʨʦʚʘʥʥʦʡ ʮʝʥʝ ʧʨʝʞʜʝʚʨʝʤʝʥʥʳʡ. ʅʘ ʩʘʤʦʤ ʜʝʣʝ ʩʝʛʦʜʥʷ 

ʝʩʪʴ ʦʯʝʥʴ ʤʥʦʛʦ ʤʝʭʘʥʠʟʤʦʚ ʫʧʨʘʚʣʝʥʠʷ ʮʝʥʦʡ, ʦ ʢʦʪʦʨʳʭ 

ʠʟʜʘʪʝʣʠ ʜʘʞʝ ʥʝ ʟʥʘʣʠ, ʪʦʪ ʞʝ ʤʘʨʢʝʪʧʣʝʡʩ ʧʨʝʜʣʘʛʘʝʪ ʙʦʣʴʰʦʝ 

ʢʦʣʠʯʝʩʪʚʦ ʚʦʟʤʦʞʥʦʩʪʝʡ, ʘ ʢʨʦʤʝ ʪʦʛʦ, ʩʝʛʦʜʥʷ ʚʘʞʥʦ 

ʨʘʟʚʠʚʘʪʴ ʤʘʨʢʝʪʠʥʛ, ʟʘʜʝʡʩʪʚʦʚʘʪʴ ʥʝ ʪʦʣʴʢʦ ʤʝʭʘʥʠʟʤ 

ʫʧʨʘʚʣʝʥʠʷ ʮʝʥʦʡ, ʥʦ ʠ ʜʨʫʛʠʝ ʢʦʤʧʝʪʝʥʮʠʠ ʧʨʦʜʚʠʞʝʥʠʷ. ʊʘʤ 

ʦʯʝʥʴ ʙʦʣʴʰʦʡ ʧʦʪʝʥʮʠʘʣ.  
 

ʕʣʴʬʠʷ ɼʦʨʦʬʝʝʚʘ, çʄʦʟʘʠʢʘ-ʉʠʥʪʝʟè:  

 

ʇʨʦʙʣʝʤʘ ʤʠʥʠʤʘʣʴʥʦʡ ʨʦʟʥʠʯʥʦʡ ʮʝʥʳ ʦʩʪʨʦ ʩʪʦʠʪ ʥʝ ʧʦ ʚʩʝʤ 

ʧʦʟʠʮʠʷʤ, ʘ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʧʦ ʙʝʩʪʩʝʣʣʝʨʘʤ, ʩ ʧʦʤʦʱʴʶ 

ʢʦʪʦʨʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʧʳʪʘʶʪʩʷ ʫʚʝʣʠʯʠʪʴ ʩʚʦʡ ʪʨʘʬʠʢ. 

ɿʘʯʘʩʪʫʶ ʙʳʚʘʝʪ, ʯʪʦ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ ʥʘʰʫ çʐʢʦʣʫ ʩʝʤʠ 

ʛʥʦʤʦʚè ʚʦʦʙʱʝ ʥʝ ʠʤʝʝʪ, ʥʦ ʫʢʘʟʳʚʘʝʪ ʝʸ ʥʘʣʠʯʠʝ ʚ ʩʦʙʩʪʚʝʥʥʦʤ 

ʘʩʩʦʨʪʠʤʝʥʪʝ, ʧʨʠʯʝʤ ʧʦ ʙʨʦʩʦʚʦʡ ʮʝʥʝ ʚ çʪʨʠ ʢʦʧʝʡʢʠè. ʊʘʢ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ ʫʚʝʣʠʯʠʚʘʝʪ ʩʚʦʡ ʪʨʘʬʠʢ, ʪʝʤ ʩʘʤʳʤ ʥʘʥʦʩʷ 

ʫʱʝʨʙ ʥʘʰʝʡ ʨʝʧʫʪʘʮʠʠ ʠ ʥʘʰʠʤ ʧʨʦʜʘʞʘʤ.  

 

ɸʣʝʢʩʝʡ ʀʣʴʠʥ, çɸʣʴʧʠʥʘ ʇʘʙʣʠʰʝʨè:  

 

ɼʣʷ ʥʘʩ ʢʘʢ ʠʟʜʘʪʝʣʝʡ ʦʯʝʥʴ ʚʘʞʥʦ ʥʝ ʪʦʣʴʢʦ ʩʦʭʨʘʥʝʥʠʝ ʯʠʩʣʘ 

ʢʣʘʩʩʠʯʝʩʢʠʭ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ, ʥʦ ʠ ʠʭ ʧʨʠʨʦʩʪ. ʕʪʦ ʚʦʟʤʦʞʥʦ 

ʪʦʣʴʢʦ ʚ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʨʘʟʥʠʮʘ ʤʝʞʜʫ ʮʝʥʦʡ ʦʥʣʘʡʥ ʠ ʦʬʣʘʡʥ ʥʝ 

ʙʫʜʝʪ ʧʝʨʝʩʝʢʘʪʴ ʥʝʢʫʶ ʛʨʘʥʠʮʫ. ʄʥʝ ʢʘʞʝʪʩʷ, ʯʪʦ ʜʦ 30% - ʵʪʦ 

ʥʦʨʤʘʣʴʥʘʷ ʜʝʣʴʪʘ. ʀʥʘʯʝ ʧʦʩʝʪʠʪʝʣʠ ʢʥʠʞʥʦʛʦ ʤʘʛʘʟʠʥʘ ʙʫʜʫʪ 

ʜʫʤʘʪʴ, ʯʪʦ ʝʛʦ ʦʙʤʘʥʳʚʘʶʪ, ʠ ʧʦʩʪʝʧʝʥʥʦ ʙʫʜʝʪ ʦʪʢʘʟʳʚʘʪʴʩʷ 

ʦʪ ʪʘʢʦʛʦ ʚʨʝʤʷʧʨʝʧʨʦʚʦʞʜʝʥʠʷ ʢʘʢ ʧʦʭʦʜ ʚ ʢʥʠʞʥʳʡ 

ʦʬʣʘʡʥʦʚʳʡ ʤʘʛʘʟʠʥ. ʗ ʟʥʘʶ, ʯʪʦ ʤʥʦʛʠʝ ʜʠʨʝʢʪʦʨʘ ʢʥʠʞʥʳʭ 

ʤʘʛʘʟʠʥʦʚ ʞʘʣʫʶʪʩʷ ʥʘ ʪʦ, ʯʪʦ ʣʶʜʠ ʧʨʠʭʦʜʷʪ ʩʤʦʪʨʷʪ ʠ ʪʫʪ 

ʞʝ ʟʘʢʘʟʳʚʘʶʪ ʯʝʨʝʟ ʧʨʠʣʦʞʝʥʠʝ. ɹʦʣʝʝ ʪʦʛʦ ʩʘʤʠ ʨʠʪʝʡʣʝʨʳ 

ʵʪʦʤʫ ʩʧʦʩʦʙʩʪʚʫʶʪ. ʅʘʧʨʠʤʝʨ, ʚ çʈʝʩʧʫʙʣʠʢʝè ʯʝʣʦʚʝʢ ʤʦʞʝʪ 

ʧʨʠʡʪʠ ʚ ʤʘʛʘʟʠʥ, ʧʦʩʤʦʪʨʝʪʴ ʢʥʠʛʫ ʠ ʪʫʪ ʞʝ ʟʘʢʘʟʘʪʴ ʝʝ ʩ 

ʜʦʩʪʘʚʢʦʡ ʚ ʵʪʦʪ ʞʝ ʤʘʛʘʟʠʥ ʟʥʘʯʠʪʝʣʴʥʦ ʜʝʰʝʚʣʝ. ʄʥʝ ʢʘʞʝʪʩʷ, 
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ʯʪʦ ʪʘʢʦʡ ʧʦʜʭʦʜ ʚ ʜʦʣʛʦʩʨʦʯʥʦʡ ʧʝʨʩʧʝʢʪʠʚʝ ʙʫʜʝʪ ʚʝʩʪʠ ʢ 

ʩʦʢʨʘʱʝʥʠʶ ʦʬʣʘʡʥʦʚʳʭ ʤʘʛʘʟʠʥʦʚ. ʕʪʦʛʦ ʥʝ ʭʦʪʝʣʦʩʴ ʙʳ. ʂʘʢ 

ʠʟʜʘʪʝʣʶ, ʤʥʝ ʙʳ ʭʦʪʝʣʦʩʴ ʠʤʝʪʴ ʤʘʢʩʠʤʘʣʴʥʦʝ ʧʦʢʨʳʪʠʝ.  

 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 

 

ʉʦʛʣʘʩʥʦ ʨʝʟʫʣʴʪʘʪʘʤ ʧʨʦʚʝʜʝʥʥʦʛʦ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ ʦʧʨʦʩʘ 

ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʦʚʩʢʦʛʦ ʨʝʛʠʦʥʘ, ʩ ʷʥʚʘʨʷ ʧʦ ʠʶʥʴ 2019 ʛʦʜʘ ʚ 

ʩʨʝʜʥʝʤ ʦʪʧʫʩʢʥʘʷ ʮʝʥʘ (ʪ.ʝ. ʮʝʥʘ ʠʟʜʘʪʝʣʷ) ʚʳʨʦʩʣʘ ʥʘ 7,6% (ʚ 2018-ʤ ʟʘ ʪʦʪ 

ʞʝ ʧʝʨʠʦʜ ʩʥʠʟʠʣʘʩʴ ʥʘ 2,23%; ʚ 2017-ʤ ʩʥʠʟʠʣʘʩʴ ʥʘ 7,26%). ɺʧʨʦʯʝʤ, 

ʠʩʢʣʶʯʘʷ ʧʝʨʠʦʜ 2017-2018 ʛʛ. ʦʪʧʫʩʢʥʘʷ ʮʝʥʘ ʚʩʝʛʜʘ ʜʝʤʦʥʩʪʨʠʨʦʚʘʣʘ 

ʧʦʣʦʞʠʪʝʣʴʥʫʶ ʜʠʥʘʤʠʢʫ. ʅʦ ʵʪʦ ʫʩʨʝʜʥʝʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ, ʠ ʚ 2019 ʛʦʜʫ 

 

§ ʫ 47,7%  (2018 ï 31,5%; 2017 ï 33,3%; 2016 ï 51,9%; 2015 ï 39,3%; 

2014 ï 42,9%; 2013 ï 20,2%; 2012 ï 0,0%) ʠʟʜʘʪʝʣʝʡ ʨʦʩʪ ʦʪʧʫʩʢʥʳʭ 

ʮʝʥ ʧʨʝʚʳʩʠʣ ʦʬʠʮʠʘʣʴʥʫʶ ʠʥʬʣʷʮʠʶ ʈʦʩʩʪʘʪʘ;  

§ 32,8%  (2018 ï 16,1%; 2017 ï 2,5%; 2016 ï 16,7%; 2015 ï 32,3%; 2014 

ï 10,3%; 2013 ï 26,7%; 2012 ï 14,3%) ʠʟʜʘʪʝʣʴʩʪʚ ʧʦʩʪʘʨʘʣʠʩʴ 

ʫʣʦʞʠʪʴʩʷ ʚ ʦʬʠʮʠʘʣʴʥʳʡ ʠʥʬʣʷʮʠʦʥʥʳʡ ʠʥʜʝʢʩ ʧʦ I ʧʦʣʫʛʦʜʠʶ ʠ 

ʥʝ ʧʨʝʚʳʩʠʪʴ ʧʣʘʥʢʫ ʚ 4-5%; 

§ 19,5%  (2018 ï 49,8%; 2017 ï 64,2%; 2016 ï 31,4%; 2015 ï 28,4%; 2014 

ï 28,6%; 2013 ï 13,3%) ʠʟʜʘʪʝʣʴʩʪʚ ʩʥʠʟʠʣʠ ʦʪʧʫʩʢʥʳʝ ʮʝʥʳ ʥʘ ʬʦʥʝ 

ʥʦʷʙʨʷ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ 2012-2018 ʛʛ. 

 

ʊʘʙʣʠʮʘ 1.8.  

ʉʨʝʜʥʷʷ ʮʝʥʘ ʨʝʘʣʠʟʦʚʘʥʥʦʛʦ ʠʟʜʘʥʠʷ ʠʤʧʨʠʥʪʘ (ʧʦʩʪʘʚʱʠʢʘ) ʚ I 

ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ 

ʈʝʛʠʦʥ: ʄʦʩʢʚʘ 

ʂʘʥʘʣ: ʢʥʠʛʦʪʦʨʛʦʚʳʝ online | offline ʧʨʝʜʧʨʠʷʪʠʷ 

ʇʝʨʠʦʜ: ʷʥʚʘʨʴ-ʠʶʥʴ 2019ʛ. 

 
  I ʧʦʣʫʛʦʜʠʝ 

2019, ʨʫʙ. 
ʆʪʢʣʦʥʝʥʠʝ ʦʪ 
ʩʨʝʜʥʝʡ ʧʦ ʨʝʛʠʦʥʫ, % 

I ʧʦʣʫʛʦʜʠʝ 2018, 
ʨʫʙ. (ʩʧʨʘʚʦʯʥʦ) 

ɸʢʘʜʝʤʢʥʠʛʘ/ʋʯʝʙʥʠʢ 242.69 -15.0 207.09 
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ɸʣʴʧʠʥʘ ʇʘʙʣʠʰʝʨ 534.05 87.0 566.70 

ɸʉʊ 291.45 2.0 283.15 

ɼʨʦʬʘ 192.87 -32.5 240.29 

ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ 332.66 16.5 323.56 

ʄʦʟʘʠʢʘ-ʉʠʥʪʝʟ 164.47 -42.4 162.68 

ʇʨʦʩʚʝʱʝʥʠʝ 276.79 -3.1 185.62 

ʇʨʦʩʧʝʢʪ 138.32 -51.6 137.56 

ʈʦʩʩʠʡʩʢʠʡ ʫʯʝʙʥʠʢ 345.58 21.0 227.51 

ʈʆʉʄʕʅ 169.66 -40.6 166.59 

ʉʬʝʨʘ ʦʙʨʘʟʦʚʘʥʠʷ 106.69 -62.7 102.64 

ʉʪʨʝʢʦʟʘ 80.33 -71.9 91.54 

ʈʫʩʩʢʦʝ ʩʣʦʚʦ 338.26 18.4 358.29 

ʕʢʩʤʦ 310.59 8.7 291.69 

ʕʢʟʘʤʝʥ 125.42 -56.1 96.68 

ʕʛʤʦʥʪ 107.32 -62.4 97.56 

ɹʀʅʆʄ. ʃʘʙʦʨʘʪʦʨʠʷ 
ʟʥʘʥʠʡ 

208.05 -27.2 200.11 

 
ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010-2020è, ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

ʂʦʥʝʯʥʦ, ʩʝʛʦʜʥʷ ʠʟʜʘʪʝʣʴʩʪʚʘ ʙʦʣʝʝ ʤʦʙʠʣʴʥʳ, ʩʪʨʝʤʷʪʩʷ ʯʘʱʝ 

ʘʢʪʫʘʣʠʟʠʨʦʚʘʪʴ ʧʨʝʜʣʦʞʝʥʠʝ, ʟʘʤʝʥʷʷ ʧʦʜʘʨʦʯʥʳʝ ʤʘʩʩʠʚʥʳʝ ʠʟʜʘʥʠʷ 

ʜʝʢʘʙʨʷ/ʷʥʚʘʨʷ ʣʝʛʢʠʤʠ ʙʨʦʰʶʨʘʤʠ ʠ ʧʦʢʝʪ-ʬʦʨʤʘʪʦʤ ʦʪʧʫʩʢʥʦʛʦ ʣʝʪʥʝʛʦ 

ʩʝʟʦʥʘ. ʇʦʵʪʦʤʫ ʨʘʟʙʨʦʩ ʩʨʝʜʥʝʡ ʮʝʥʳ ʨʝʘʣʠʟʘʮʠʠ ʜʘʞʝ ʧʦ ʦʜʥʦʤʫ ʠʤʧʨʠʥʪʫ 

ʟʘ 6 ʤʝʩʷʮʝʚ ʜʦʩʪʘʪʦʯʥʦ ʟʘʤʝʪʝʥ. ʀ ʚʩʸ ʞʝ, ʦʪʧʫʩʢʥʘʷ (ʠʟʜʘʪʝʣʴʩʢʘʷ) ʮʝʥʘ ʚ 

ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʩʦʩʪʘʚʠʣʘ 197,35 ʨʫʙ. ʧʨʠ 

ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʦʤ ʧʦʢʘʟʘʪʝʣʝ ʨʦʩʪʘ ʥʘ ʫʨʦʚʥʝ 7,6% (like-to-like) ʧʦ 

ʠʟʜʘʪʝʣʴʩʢʦʤʫ ʧʫʣʫ ʨʝʩʧʦʥʜʝʥʪʦʚ ʵʢʩʧʝʨʪʥʦʛʦ ʦʧʨʦʩʘ. ɺ ʪʦ ʚʨʝʤʷ ʢʘʢ ʝʱʝ ʚ I 

ʧʦʣʫʛʦʜʠʠ 2018 ʦʥʘ ʩʦʩʪʘʚʣʷʣʘ 183,41 ʨʫʙ. (ʚ I ʧʦʣʫʛʦʜʠʠ 2017 ï 196,08 ʨʫʙ. ʚ 

I ʧʦʣʫʛʦʜʠʠ 2016 ʛʦʜʘ ï 189,58 ʨʫʙ.; ʚ I ʧʦʣʫʛʦʜʠʠ 2015 ʛʦʜʘ ï 148,64 ʨʫʙ.; ʚ I 

ʧʦʣʫʛʦʜʠʠ 2014 ʛʦʜʘ ï 111,81 ʨʫʙ.).  

ʇʨʠ ʵʪʦʤ ʩʨʝʜʥʷʷ ʮʝʥʘ ʨʝʘʣʠʟʘʮʠʠ ʚ offline ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʘʭ ʄʦʩʢʚʳ 

ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʩʦʩʪʘʚʠʣʘ 385,65 ʨʫʙ. (ʚ I ʧʦʣʫʛʦʜʠʠ 2018 ï 374,42 

ʨʫʙ.; ʚ I ʧʦʣʫʛʦʜʠʠ 2017 ï 358,67 ʨʫʙ.), ʪʦ ʝʩʪʴ ʧʦʜʨʦʩʣʘ ʥʘ ʬʦʥʝ ʚʝʩʥʳ 2018 

ʛʦʜʘ ʣʠʰʴ ʥʘ 3%. ʀ ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʡ ʦʧʨʦʩ ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ 

ʄʦʩʢʚʳ, ʧʨʦʚʝʜʝʥʥʳʡ ʚ ʨʘʤʢʘʭ ʤʦʥʠʪʦʨʠʥʛʘ ʚ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ, 

ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʜʦʩʪʘʪʦʯʥʦ ʥʠʟʢʫʶ ʮʝʥʦʚʫʶ ʧʣʘʥʢʫ ʫ ʥʳʥʝʰʥʠʭ 
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ʩʪʦʣʠʯʥʳʭ ʯʠʪʘʪʝʣʝʡ: ʜʣʷ 27-48% (ʚ 2018 ï 25-40%) ʨʝʩʧʦʥʜʝʥʪʦʚ ʜʝʪʩʢʘʷ 

ʢʥʠʛʘ ʠ ʨʦʤʘʥ ʜʣʷ ʚʟʨʦʩʣʦʛʦ ʯʪʝʥʠʷ (18+) ʥʝ ʜʦʣʞʥʳ ʩʪʦʠʪʴ ʜʦʨʦʞʝ 300 

ʨʫʙʣʝʡ.  

 

ɼʠʘʛʨʘʤʤʘ 1.9. 

ʎʝʥʦʚʦʡ ʧʦʨʦʛ ʩʪʦʠʤʦʩʪʠ ʢʥʠʛʠ ʜʣʷ ʤʦʩʢʦʚʩʢʦʛʦ ʧʦʢʫʧʘʪʝʣʷ ʚ 2019 ʛʦʜʫ 
 

 

ʉʢʦʣʴʢʦ ʜʦʣʞʥʘ ʩʪʦʠʪʴ ʢʥʠʛʘ, ʯʪʦʙʳ ɺʳ ʤʦʛʣʠ ʧʦʟʚʦʣʠʪʴ ʩʝʙʝ ʝʸ 

ʢʫʧʠʪʴ ʠ ʥʝ ʩʯʠʪʘʪʴ, ʯʪʦ ʟʥʘʯʠʪʝʣʴʥʦ ʧʝʨʝʧʣʘʪʠʣʠ? 

(% ʛʦʣʦʩʦʚ, ʟʘʢʨʳʪʳʡ ʚʦʧʨʦʩ/ʦʜʠʥ ʚʘʨʠʘʥʪ ʦʪʚʝʪʘ) 
 

 

 
ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ, 
ʨʘʩʧʦʣʦʞʝʥʥʳʭ ʚ ʨʘʟʣʠʯʥʳʭ ɸʆ ʄʦʩʢʚʳ (ʚʳʙʦʨʢʘ 1000 ʯʝʣʦʚʝʢ ʩ ʫʯʝʪʦʤ offline 
ʢʥʠʛʦʪʦʨʛʦʚʦʡ ʩʪʨʫʢʪʫʨʳ ʦʢʨʫʛʦʚ, 16-18 ʩʝʥʪʷʙʨʷ 2019 ʛʦʜʘ) 

 

 

1.5. ɸʥʘʣʠʟ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ ʢʥʠʛʦʠʟʜʘʥʠʷ ʚ ʄʦʩʢʚʝ ʠ ʨʘʩʯʝʪ 

ʨʝʡʪʠʥʛʘ ʚʝʜʫʱʠʭ ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʢʠʭ ʢʦʤʧʘʥʠʡ  

 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʩʪʘʪʠʩʪʠʢʘ ʚʳʧʫʩʢʘ ʧʝʯʘʪʥʳʭ ʠʟʜʘʥʠʡ (ʈʦʩʩʠʡʩʢʘʷ 

ʢʥʠʞʥʘʷ ʧʘʣʘʪʘ) ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʨʦʩʪʝ ʥʘʧʨʷʞʝʥʥʦʩʪʠ ʚ ʢʦʥʢʫʨʝʥʪʥʦʤ 

ʣʘʥʜʰʘʬʪʝ ʤʦʩʢʦʚʩʢʦʛʦ ʢʥʠʛʦʠʟʜʘʥʠʷ ʚ 2019 ʛʦʜʫ, ʦʪʚʦʜʷ ʧʷʪʝʨʢʝ ʚʝʜʫʱʠʭ 

ʠʟʜʘʪʝʣʴʩʪʚ 38,09% ʧʦ ʯʠʩʣʫ ʚʳʧʫʱʝʥʥʳʭ ʥʘʟʚʘʥʠʡ ʠ 56,75% ʩʫʤʤʘʨʥʦʛʦ 

27,19

48,23
52,25

29,79

20,09
16,08

0,47
4,49

͔͍͔̆ͯ͒ͦ͗ͫͭͤͤ͊Ύ ͙͔ͭͪ͊ͭͯͪ͊͡ ͒͡Ύ ͍ͪͦͫ͘͡·ͻ˨͔ͭͫ͊͟Ύ ͙͎ͤ͊͟

100-олл ͔͚ͪͯ͋͡ 300-рлл ͔͚ͪͯ͋͡ ͔͔͋ͦ͡ рлл ͔͚͎͔ͪͯ͋͒ͪͯͦ͡
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ʪʠʨʘʞʘ ʦʙʱʝʛʦ ʤʦʩʢʦʚʩʢʦʛʦ ʚʳʧʫʩʢʘ (ʚ ʘʥʘʣʦʛʠʯʥʳʡ ʧʝʨʠʦʜ 2018 ʛʦʜʘ ï 

35,83% ʠ 56,96% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ; 2017 ʛʦʜʘ ï 39,9% ʠ 60,96%; 2016 ʛʦʜʘ ï 

34,3% ʠ 47,4%; 2015 ʛʦʜʘ ï 28,93% ʠ 46,5%). ɼʘʥʥʳʡ ʪʨʝʥʜ ʧʨʦʩʣʝʞʠʚʘʝʪʩʷ 

ʧʨʝʞʜʝ ʚʩʝʛʦ ʚ ʫʢʨʝʧʣʝʥʠʠ ʧʦʟʠʮʠʡ ʧʦ SKU ʚʝʜʫʱʝʛʦ ʠʟʜʘʪʝʣʴʩʢʦʛʦ ʭʦʣʜʠʥʛʘ 

ʈʌ ï ʀɻ çʇʨʦʩʚʝʱʝʥʠʝè, ʘ ʪʘʢʞʝ ʠʟʜʘʪʝʣʷ ʜʝʪʩʢʠʭ ʢʥʠʞʝʢ-ʨʘʩʢʨʘʩʦʢ ʠ 

ʢʥʠʞʝʢ ʠʛʨʫʰʝʢ ï ʢʦʤʧʘʥʠʠ çʉʠʤʙʘʪè. 

ʀ ʚʩʸ ʞʝ ʘʛʨʝʩʩʠʚʥʦʝ ʜʘʚʣʝʥʠʝ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʦʣʝ ʩʦ ʩʪʦʨʦʥʳ 

ʤʦʥʦʧʦʣʠʡ ʩʝʛʦʜʥʷ ʦʯʝʚʠʜʥʦ ʧʨʝʞʜʝ ʚʩʝʛʦ ʚ ʫʯʝʙʥʦʤ ʠ ʣʠʪʝʨʘʪʫʨʥʦ-

ʭʫʜʦʞʝʩʪʚʝʥʥʦʤ ʩʝʛʤʝʥʪʝ ʢʥʠʞʥʦʡ ʦʪʨʘʩʣʠ. ʅʘʧʨʦʪʠʚ, ʚ ʜʝʪʩʢʦʤ ʠ ʥʦʥ-

ʬʠʢʰʥ ʩʝʛʤʝʥʪʘʭ ʧʨʝʜʩʪʘʚʣʝʥʳ ʙʳʩʪʨʦʨʘʩʪʫʱʠʝ ʢʦʤʧʘʥʠʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ, 

ʩ ʩʠʣʴʥʳʤʠ ʢʦʤʘʥʜʘʤʠ ʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʥʝʧʨʝʨʳʚʥʳʭ ʠʥʚʝʩʪʠʮʠʡ ʚ ʧʨʦʜʫʢʪ 

ʠ ʥʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ. 

 

ɸʣʝʢʩʘʥʜʨ ɸʣʴʧʝʨʦʚʠʯ, ʂʣʝʚʝʨ-ʄʝʜʠʘ-ɻʨʫʧʧ: 

ɺ ʵʪʦʤ ʛʦʜʫ ʤʳ ʦʩʦʙʝʥʥʦ ʦʩʪʨʦ ʦʩʦʟʥʘʣʠ, ʯʪʦ ʠʟʜʘʪʝʣʴʩʢʠʡ ʨʳʥʦʢ 

ʚ ʥʘʰʝʡ ʩʪʨʘʥʝ ʧʦʢʘ ʥʝʙʦʣʴʰʦʡ. ʅʘ ʥʝʤ ʩʦʚʩʝʤ ʥʝ ʤʥʦʛʦ ʠʛʨʦʢʦʚ, ʠ, 

ʢ ʩʦʞʘʣʝʥʠʶ, ʤʳ, ʠʛʨʦʢʠ, ʤʘʣʦ ʦʙʱʘʝʤʩʷ ʜʨʫʛ ʩ ʜʨʫʛʦʤ. ʊʝʤ ʙʦʣʝʝ ʫ 

ʥʘʩ ʥʝʪ ʪʨʘʜʠʮʠʠ ʧʦʤʦʛʘʪʴ ʜʨʫʛ ʜʨʫʛʫ, ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ. 

ʇʦʯʝʤʫ-ʪʦ ʫ ʥʘʩ ʩʯʠʪʘʝʪʩʷ ʥʦʨʤʦʡ ʚʝʩʪʠ ʙʠʟʥʝʩ ʦʞʝʩʪʦʯʝʥʥʦ, ʘ 

ʵʪʦ ʫʞʘʩʥʦ ʩʣʦʞʥʦ ʠ ʥʝʫʜʦʙʥʦ.  

 
 

ɸʣʝʢʩʝʡ ʀʣʴʠʥ, ɸʣʴʧʠʥʘ ʇʘʙʣʠʰʝʨ: 

ʅʘ ʤʦʡ ʚʟʛʣʷʜ, ʢʘʢʠʭ-ʪʦ ʫʥʠʢʘʣʴʥʳʭ ʦʩʦʙʝʥʥʦʩʪʝʡ ʫ ʨʦʩʩʠʡʩʢʦʛʦ 

ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ʥʝʪ. ʆʥ ʜʝʣʠʪʩʷ ʥʘ ʜʚʝ ʯʘʩʪʠ: ʦʙʨʘʟʦʚʘʪʝʣʴʥʘʷ 

ʣʠʪʝʨʘʪʫʨʳ ʜʣʷ ʰʢʦʣ (ʚ ʦʩʥʦʚʥʦʤ ʙʶʜʞʝʪʥʳʝ ʟʘʢʫʧʢʠ) ʠ ʰʠʨʦʢʠʡ 

ʨʳʥʦʢ. ʈʳʥʦʢ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʦʯʝʥʴ ʫʟʢʠʡ ʠ 

ʤʦʥʦʧʦʣʠʟʠʨʦʚʘʥʥʳʡ. ʅʘ ʥʝʤ ʢʣʶʯʝʚʘʷ ʢʦʤʧʝʪʝʥʮʠʷ ï ʥʘʣʠʯʠʝ 

ʣʦʙʙʠʩʪʩʢʠʭ ʨʝʩʫʨʩʦʚ. ʐʠʨʦʢʠʡ ʨʳʥʦʢ ʦʯʝʥʴ ʢʦʥʢʫʨʝʥʪʥʳʡ, ʥʦ 

ʙʦʣʴʰʫʶ ʯʘʩʪʴ ʢʦʥʪʨʦʣʠʨʫʝʪ 10 ʢʨʫʧʥʝʡʰʠʭ ʠʛʨʦʢʦʚ. 

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʫʨʦʚʝʥʴ ʚʩʝʭ ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʝʡ ʦʯʝʥʴ ʚʳʩʦʢʠʡ. 

ʂʦʥʢʫʨʝʥʮʠʷ ʤʝʞʜʫ ʠʟʜʘʪʝʣʴʩʪʚʘʤʠ ʚʝʜʝʪʩʷ ʧʨʝʞʜʝ ʚʩʝʛʦ ʧʦ 

ʪʨʝʤ ʥʘʧʨʘʚʣʝʥʠʷʤ: ʧʨʘʚʘ ʠ ʘʚʪʦʨʳ; ʨʝʢʣʘʤʘ ʠ PR; 

ʧʨʝʜʩʪʘʚʣʝʥʥʦʩʪʴ ʚ ʪʦʨʛʦʚʳʭ ʪʦʯʢʘʭ. 

ʄʥʦʛʠʝ ʚʝʜʫʱʠʝ ʠʟʜʘʪʝʣʴʩʪʚʘ ʚʳʩʦʢʦʨʝʥʪʘʙʝʣʴʥʳʝ. ʅʦʨʤʘ 

ʧʨʠʙʳʣʠ ʤʦʞʝʪ ʙʳʪʴ 25% ʠ ʚʳʰʝ. ɼʠʥʘʤʠʢʘ ʨʦʩʪʘ ʦʪʜʝʣʴʥʳʭ 

ʠʟʜʘʪʝʣʴʩʪʚ ʦʧʨʝʜʝʣʷʝʪʩʷ ʧʨʝʞʜʝ ʚʩʝʛʦ ʢʘʯʝʩʪʚʦʤ ʧʦʨʪʬʝʣʷ ʠ 
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ʤʦʞʝʪ ʩʫʱʝʩʪʚʝʥʥʦ ʦʧʝʨʝʞʘʪʴ ʨʳʥʦʢ. ɿʥʘʶ, ʯʪʦ ʫ ʦʪʜʝʣʴʥʳʭ 

ʠʟʜʘʪʝʣʴʩʪʚ ʨʦʩʪ ʧʨʦʜʘʞ ʚ 2017 ʠ 2018 ʛʛ. ʩʦʩʪʘʚʠʣ 30-40% ʚ ʛʦʜ.  
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʷʥʚʘʨʴ 2019 

ʊʘʙʣʠʮʘ 1.7.  

ɼʠʥʘʤʠʢʘ ʜʦʣʠ ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʚ ʩʫʤʤʘʨʥʦʤ ʢʥʠʞʥʦʤ ʚʳʧʫʩʢʝ 

ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2016-2019 ʛʛ. 

 

ʇʘʨʘʤʝʪʨ: ʢʦʣʠʯʝʩʪʚʦ ʥʘʠʤʝʥʦʚʘʥʠʡ, %  ʇʘʨʘʤʝʪʨ: ʩʫʤʤʘʨʥʳʡ ʪʠʨʘʞ, % 
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ʕʢʩʤʦ          14.16 14.49 16.39 13.67 ʇʨʦʩʚʝʱʝʥʠʝ         24.61 26.63 30.49 17.30 

ɸʉʊ          12.93 12.02 13.28 11.31 ʕʢʩʤʦ          11.76 12.37 12.33 11.95 

ʇʨʦʩʚʝʱʝʥʠʝ         6.87 4.97 6.04 5.47 ɸʉʊ          10.34 9.19 9.31 9.84 

ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ  2.21 2.45 1.96 1.94 ɼʨʦʬʘ          5.39 4.66 4.24 3.88 

ʈʦʩʤʵʥ         1.92 1.90 1.70 1.45 ʌʣʘʤʠʥʛʦ         3.16 4.11 4.58 2.16 

ɼʨʦʬʘ          1.75 1.89 1.82 1.87 ʕʢʟʘʤʝʥ         3.97 3.89 2.16 2.97 

ʕʢʟʘʤʝʥ         1.54 1.57 1.10 1.16 ɺʝʥʪʘʥʘ-ɻʨʘʬ         3.49 3.85 2.39 3.30 

ʕʛʤʦʥʪ ʈʦʩʩʠʷ         0.98 1.51 2.23 1.66 ʕʛʤʦʥʪ ʈʦʩʩʠʷ  2.61 3.24 3.88 4.46 

ɺʝʯʝ          1.17 1.39 1.40 1.24 ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ 2.63 2.35 1.73 1.98 

ɺʝʥʪʘʥʘ-ɻʨʘʬ         1.09 1.13 0.87 1.03 ʄʦʟʘʠʢʘ-ʉʠʥʪʝʟ         1.34 1.83 1.61 1.80 

ʉʪʨʝʢʦʟʘ-ʇʨʝʩʩ         1.18 1.05 0.60 1.14 ʈʫʩʩʢʦʝ ʩʣʦʚʦ         1.29 1.00 1.15 1.07 

ʌʣʘʤʠʥʛʦ         0.77 1.01 1.19 0.56 ʉʪʨʝʢʦʟʘ-ʇʨʝʩʩ         2.01 0.94 0.54 0.27 

ʎʝʥʪʨʧʦʣʠʛʨʘʬ         0.88 0.89 1.15 1.03 ɺɸʂʆ           4.64 0.85 1.74 1.62 

ʇʨʦʩʧʝʢʪ  0.79 0.88 0.72 0.73 ʈʦʩʤʵʥ         0.70 0.82 0.96 2.43 

ʀʎ ɸʢʘʜʝʤʠʷ          0.50 0.75 0.85 0.88 ʎʝʥʪʨʧʦʣʠʛʨʘʬ         0.74 0.61 0.94 1.21 

ʄʦʟʘʠʢʘ-ʉʠʥʪʝʟ         0.69 0.74 0.57 0.74 ʇʨʦʩʧʝʢʪ 0.45 0.44 0.42 0.47 

ʈʫʩʩʢʦʝ ʩʣʦʚʦ         0.63 0.53 0.66 0.64 ɺʝʯʝ          0.36 0.39 0.42 0.51 

ʈʠʧʦʣ ʢʣʘʩʩʠʢ         0.82 0.51 0.52 0.74 ɸʣʴʬʘ-ʢʥʠʛʘ         0.21 0.28 0.30 0.46 

ɺɸʂʆ           0.42 0.31 0.74 0.61 ʈʠʧʦʣ ʂʣʘʩʩʠʢ         0.41 0.21 0.23 0.31 

 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ï ʈʦʩʩʠʡʩʢʘʷ ʢʥʠʞʥʘʷ ʧʘʣʘʪʘ, ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

ɺ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʂʥʠʞʥʘʷ ʇʘʣʘʪʘ ʦʪʤʝʯʘʝʪ ʩʫʱʝʩʪʚʝʥʥʦʝ 

ʩʥʠʞʝʥʠʝ ʠʥʚʝʩʪʠʮʠʡ ʫ ʠʟʜʘʪʝʣʴʩʪʚ çʄʦʟʘʠʢʘ-ʉʠʥʪʝʟè, çʕʢʩʤʦè, çʕʛʤʦʥʪè ʠ 

çʌʣʘʤʠʥʛʦè. ʀ, ʥʘʧʨʦʪʠʚ, ʟʥʘʯʠʪʝʣʴʥʳʝ ʚʣʦʞʝʥʠʷ ʚ ʚʳʧʫʩʢ ʥʦʚʳʭ ʧʨʦʝʢʪʦʚ 

ʦʯʝʚʠʜʥʳ ʜʣʷ ʠʟʜʘʪʝʣʴʩʢʠʭ ʛʨʫʧʧ çʇʨʦʩʚʝʱʝʥʠʝè ʠ çʈʀʇʆʃ ʂʣʘʩʩʠʢè. 

 



38 

 

ɼʠʘʛʨʘʤʤʘ 1.10.  

ɼʦʣʠ ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ (ʊʆʇ-10) ʚ ʩʫʤʤʘʨʥʦʤ ʚʳʧʫʩʢʝ ʢʥʠʛ 

ʠ ʙʨʦʰʶʨ ʈʌ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ  

 

 

 
ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ï ʈʦʩʩʠʡʩʢʘʷ ʢʥʠʞʥʘʷ ʧʘʣʘʪʘ, ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

ɼʘʥʥʳʝ ʦ ʧʨʦʜʘʞʘʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ 

ʧʨʦʜʦʣʞʘʶʪ ʩʚʠʜʝʪʝʣʴʩʪʚʦʚʘʪʴ ʦ ʧʦʩʪʝʧʝʥʥʦʤ ʫʢʨʫʧʥʝʥʠʠ ʜʦʣʝʡ ʨʳʥʢʘ 

ʠʟʜʘʪʝʣʴʩʪʚ-ʣʠʜʝʨʦʚ. ʀ ʵʪʦʪ ʧʨʦʮʝʩʩ ʧʨʦʪʝʢʘʝʪ ʜʦʩʪʘʪʦʯʥʦ ʧʣʘʚʥʦ ʥʘ ʬʦʥʝ 

ʩʢʘʯʢʦʦʙʨʘʟʥʦʡ ʩʪʘʪʠʩʪʠʢʠ ʂʥʠʞʥʦʡ ʇʘʣʘʪʳ, ʠʩʢʣʶʯʘʷ ʫʞʝ ʩʦʩʪʦʷʚʰʫʶʩʷ 

ʬʘʢʪʠʯʝʩʢʫʶ ʤʦʥʦʧʦʣʠʶ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ ʧʨʦʜʫʢʪʘ ʧʦʜ ʠʤʧʨʠʥʪʦʤ 

çʇʨʦʩʚʝʱʝʥʠʝè. ɽʩʣʠ ʚ ʷʥʚʘʨʝ-ʠʶʥʝ 2015 ʛʦʜʘ ʊʆʇ-15 ʠʟʜʘʪʝʣʴʩʪʚ ʟʘʢʨʳʚʘʣʠ 

˽͍͔ͪͦͫ΅͔͙͔ͤ; 6,87

ˢ͋ͯ͊͘͟-ˢ͙ͭͭͯͫ͟ ; 2,21

˾ͦͫͣΉͤ; 1,92

˿ˮ˸ˣˢ́; 1,98

ˣ͙ͤͦͣ; 1,79

ˢ˿́; 12,93

˨ͪͦͺ͊; 1,75

̏ͫͣͦ͟; 14,16

͔̏͊ͣͤ͘͟; 1,54
˴͔͍͔ͪ͡; 1,23

˽ͪͦ;͙͔; 53,62

͔ͨ͊ͪ͊ͣͭͪΥ ͙ͦ͟͡;͔͍ͫͭͦ ͙͔͍͙͚ͤ͊ͣͤͦ͊ͤΣ҈

͙͎̅͊ͣͤͦ͡; 3,16

̏ͫͣͦ͟; 11,76

ˤ͔ͤͭ͊ͤ͊-˥ͪ͊ͺ; 3,49

ˢ˿́; 10,34

˨ͪͦͺ͊; 5,40

ˤˢ˴˻; 4,64

͔̏͊ͣͤ͘͟; 3,97

˽͍͔ͪͦͫ΅͔͙͔ͤ; 24,61

ˣ͙ͤͦͣ; 3,94

ˢ͋ͯ͊͘͟-ˢ͙ͭͭͯͫ͟ ; 2,63

˽ͪͦ;͙͔; 26,06

͔ͨ͊ͪ͊ͣͭͪΥ ͫͯͣͣ͊ͪͤ·͚ ͙ͭͪ͊͗Σ ҈
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61,1% ʦʙʦʨʦʪʘ ʤʦʩʢʦʚʩʢʦʡ ʢʥʠʞʥʦʡ ʨʦʟʥʠʮʳ, ʪʦ ʚ ʷʥʚʘʨʝ-ʠʶʥʝ 2019 ʛʦʜʘ ʠʭ 

ʜʦʣʷ ʧʦʜʨʦʩʣʘ ʜʦ 68,7%. 

ɺ ʧʨʦʛʥʦʟʥʳʭ ʟʥʘʯʝʥʠʷʭ ʧʦ ʠʪʦʛʘʤ 2019 ʛʦʜʘ ʩʫʤʤʘʨʥʘʷ ʜʦʣʷ 

ʩʪʦʣʠʯʥʦʛʦ ʨʳʥʢʘ ʫ ʧʷʪʝʨʢʠ ʚʝʜʫʱʠʭ ʠʛʨʦʢʦʚ ʩʦʩʪʘʚʠʪ 55,5% (ʚ 2018 ï 53,9%; 

ʚ 2017 ï 51,53%; ʚ 2016 ï 47,66%; ʚ 2015 ï 49,45%; ʚ 2014 ï  47,6%; ʚ 2013 ï 

38,8%; ʚ 2012 ï 40,4%).  

ʀ ʝʩʣʠ ʩʦʩʪʘʚ ʣʠʜʝʨʦʚ ʧʨʠʥʮʠʧʠʘʣʴʥʦ ʠʟʤʝʥʠʣʩʷ ʝʱʝ ʚ 2015 ʛʦʜʫ ʚ 

ʩʚʷʟʠ ʩ ʚʳʧʘʜʝʥʠʝʤ ʠʟ ʢʦʥʪʫʨʘ ʨʳʥʢʘ ʮʝʣʦʛʦ ʨʷʜʘ ʫʯʝʙʥʳʭ ʠʟʜʘʪʝʣʴʩʪʚ 

(ɹʘʣʘʩʩ, ʊʠʪʫʣ, ʕʢʟʘʤʝʥ, ʃʝʛʠʦʥ ʠ ʧʨ.), ʪʦ ʚ 2019-ʤ ʦʩʥʦʚʥʦʝ ʩʦʙʳʪʠʝ ï 

ʦʩʣʘʙʣʝʥʠʝ ʧʦʟʠʮʠʡ çɸʉʊè, çʈʦʩʤʵʥè ʠ ʚ ʥʘʠʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʠʟʜʘʪʝʣʴʩʪʚ 

çʈʠʧʦʣ ʂʣʘʩʩʠʢè ʠ çʕʛʤʦʥʪè. ʅʘʦʙʦʨʦʪ, ʥʝʩʤʦʪʨʷ ʥʘ ʨʝʘʣʠʟʘʮʠʶ 

ʧʨʠʥʮʠʧʠʘʣʴʥʦ ʧʨʦʪʠʚʦʧʦʣʦʞʥʳʭ ʠʟʜʘʪʝʣʴʩʢʠʭ ʢʦʥʮʝʧʮʠʡ, ʦʜʥʦʚʨʝʤʝʥʥʦ 

ʫʣʫʯʰʠʣʠ ʩʚʦʠ ʧʦʟʠʮʠʠ ʥʘ ʨʳʥʢʝ çɸʣʴʧʠʥʘè ʠ çɺɸʂʆè, çɸʡʨʠʩ-ʧʨʝʩʩè ʠ 

çʉʬʝʨʘè.  

ʅʝʩʤʦʪʨʷ ʥʘ ʵʚʦʣʶʮʠʦʥʥʳʡ (ʧʣʘʚʥʳʡ) ʭʘʨʘʢʪʝʨ ʠʟʤʝʥʝʥʠʡ ʚ 

ʢʦʥʢʫʨʝʥʪʥʦʤ ʣʘʥʜʰʘʬʪʝ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ, ʚ ʮʝʣʦʤ ʪʝʢʫʱʘʷ ʝʛʦ ʩʪʨʫʢʪʫʨʘ 

ʦʮʝʥʠʚʘʝʪʩʷ ʫʯʘʩʪʥʠʢʘʤʠ ʢʨʘʡʥʝ ʥʝʛʘʪʠʚʥʦ: 

 

ʃʝʦʥʠʜ ʐʢʫʨʦʚʠʯ, ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ 

ʂʥʠʛʦʠʟʜʘʪʝʣʴʩʢʠʡ ʨʳʥʦʢ ʈʦʩʩʠʠ ï ʢʫʨʛʫʟʳʡ, ʥʝʩʢʣʘʜʥʳʡ. ʅʠ 

ʵʢʩʪʝʨʴʝʨʥʦ, ʥʠ, ʪʝʤ ʙʦʣʝʝ, ʠʥʚʝʩʪʠʮʠʦʥʥʦ, ʥʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʡ. 

ɹʘʟʘʨ, ʘ ʥʝ ʨʳʥʦʢ. ɺ ʢʘʞʜʦʤ ʠʟ ʜʚʫʭ ʦʩʥʦʚʥʳʭ ʧʘʚʠʣʴʦʥʦʚ 

(ʩʝʛʤʝʥʪʦʚ), ʫʯʝʙʥʦʤ ʠ ʢʦʤʤʝʨʯʝʩʢʦʤ, ʠʤʝʝʪʩʷ ʧʦ ʷʚʥʦʤʫ ʣʠʜʝʨʫ, 

ʟʘʥʷʚʰʝʤʫ ʧʦʣʦʚʠʥʫ ʧʨʦʩʪʨʘʥʩʪʚʘ. ɺʦʪ ʫ ʥʠʭ, ʫ ʣʠʜʝʨʦʚ, ʠ ROI, ʠ 

ʠʥʚʝʩʪʠʮʠʠ, ʠ ʩʚʝʨʭʧʨʠʙʳʣʴ. ɸ ʚ ʦʩʪʘʚʰʝʡʩʷ ʧʦʣʦʚʠʥʝ ʥʘʫʯʠʣʠʩʴ 

ʜʝʢʦʨʠʨʦʚʘʪʴ ʩʢʫʜʥʦʩʪʴ ʠ ʪʝʩʥʦʪʫ ʙʦʣʴʰʠʤ ʢʦʣʠʯʝʩʪʚʦʤ 

ʪʝʣʦʜʚʠʞʝʥʠʡ: ʚʳʧʫʩʪʠʣʠ ʭʦʨʦʰʫʶ ʢʥʠʛʫ - ʫʩʪʨʦʠʣʠ ʧʨʝʟʝʥʪʘʮʠʶ 

- ʧʨʦʜʘʣʠ ʧʦʣʪʠʨʘʞʘ - ʦʪʙʠʣʠ ʩʪʝʥʜ - ʚʝʨʥʫʣʠ ʜʦʣʛ. ʏʘʩʪʠʯʥʦ. 

ʅʝʤʥʦʛʦ ʜʫʰʥʦ, ʟʘʪʦ ʧʨʠ ʜʝʣʝ, ʠ ʥʝʤʘʪʝʨʠʘʣʴʥʘʷ ʤʦʪʠʚʘʮʠʷ 

ʥʘʣʠʮʦ. ʇʨʠʤʝʥʷʪʴ ʢ ʦʮʝʥʢʝ ʧʦʣʫ-ʨʳʥʢʘ ʫʥʠʚʝʨʩʘʣʴʥʳʝ 

ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʤʘʨʢʝʨʳ ʥʝ ʠʤʝʝʪ ʩʤʳʩʣʘ. ɺʳʯʠʩʣʷʪʴ ʩʨʝʜʥʝʝ 

ʘʨʠʬʤʝʪʠʯʝʩʢʦʝ ʠ ʦʪʛʦʨʘʞʠʚʘʪʴʩʷ ʩʪʘʪʠʩʪʠʢʦʡ ʦʪ ʨʝʘʣʴʥʦʩʪʠ 

ʝʱʝ ʥʘʠʚʥʝʝ ʩ ʫʯʝʪʦʤ ʩʪʦʣʴ ʷʚʥʳʭ ʜʠʩʧʨʦʧʦʨʮʠʡ. 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʷʥʚʘʨʴ 2019 
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ɼʠʘʛʨʘʤʤʘ 1.11. 

ʂʦʥʢʫʨʝʥʪʥʳʡ ʣʘʥʜʰʘʬʪ ʊʆʇ-15: ɼʦʣʠ ʢʣʶʯʝʚʳʭ ʠʛʨʦʢʦʚ 

(ʠʟʜʘʪʝʣʴʩʪʚ) ʧʦ ʩʫʤʤʘʨʥʳʤ ʧʨʦʜʘʞʘʤ ʚ ʦʙʦʨʦʪʝ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ 

ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2015-2019 ʛʛ.  

 

 
 

 

  ʀʟʜʘʪʝʣʴʩʪʚʦ 

ʜʦʣʷ 
ʢʥʠʞʥʦʛʦ 
ʨʳʥʢʘ 
ʄʦʩʢʚʳ, 

I-II ʢʚ. 
2019ʛ., % 

ʜʦʣʷ 
ʢʥʠʞʥʦʛʦ 
ʨʳʥʢʘ 
ʄʦʩʢʚʳ, 

I-II ʢʚ. 
2018ʛ., % 

ʜʦʣʷ 
ʢʥʠʞʥʦʛʦ 
ʨʳʥʢʘ 
ʄʦʩʢʚʳ, 

I-II ʢʚ. 
2017ʛ., % 

ʜʦʣʷ 
ʢʥʠʞʥʦʛʦ 
ʨʳʥʢʘ 
ʄʦʩʢʚʳ, 

I-II ʢʚ. 
2016ʛ., % 

ʜʦʣʷ 
ʢʥʠʞʥʦʛʦ 
ʨʳʥʢʘ 
ʄʦʩʢʚʳ, 

I-II ʢʚ. 
2015ʛ., % 

1 ʕʢʩʤʦ 20.06 19,41 18,63 17,31 17,79 

2 ɸʉʊ 15.64 16,94 15,08 14,55 18,63 

3 ʀɻ ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ 8.61 6,49 6,14 6,45 7,86 

4 ʇʨʦʩʚʝʱʝʥʠʝ 7.23 6,91 6,89 6,21 2,78 

5 ʈʦʩʤʵʥ 3.62 4,14 4,79 3,14 1,84 

6 ʕʢʟʘʤʝʥ 2.59 2,81 2,74 2,72 1,69 

7 ʅʘʮʠʦʥʘʣʴʥʦʝ ʦʙʨʘʟʦʚʘʥʠʝ 1.87 1,12 0,68 0,98 0,56 

8 ɸʣʴʧʠʥʘ ʇʘʙʣʠʰʝʨ 1.82 0,47 0,45 0,26 0,22 

9 ɼʨʦʬʘ 1.64 2,26 2,19 1,24 1,74 

10 ɺɸʂʆ 1.51 1,04 1,23 1,10 1,15 

11 ɸʡʨʠʩ-ʧʨʝʩʩ 1.49 0,94 1,03 1,21 0,87 

12 ɺʝʥʪʘʥʘ-ɻʨʘʬ 1.43 2,30 1,74 1,25 1,01 

13 ʕʛʤʦʥʪ ʈʦʩʩʠʷ 0.41 2,15 2,04 1,38 1,81 

14 ɺʝʯʝ 0.39 0,53 0,76 0,84 0,80 

15 ʈʠʧʦʣ ʂʣʘʩʩʠʢ 0.37 1,08 1,42 1,86 2,39 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010-2020è, ʘʥʘʣʠʪʠʢʘ 

ï ʄʦʥʠʪʦʨʠʥʛ 
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ɺ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ʚ ʄʦʩʢʚʝ ʝʩʪʴ ʠʟʜʘʪʝʣʠ, ʢʦʪʦʨʳʝ ʨʘʩʪʫʪ ʙʳʩʪʨʝʝ 

ʨʳʥʢʘ. ʀ ʵʪʦ ʥʝ ʪʦʣʴʢʦ ʢʨʫʧʥʳʝ ʠʛʨʦʢʠ, ʥʦ ʠ ʩʨʝʜʥʠʡ, ʠ ʤʘʣʳʡ 

ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʢʠʡ ʙʠʟʥʝʩ. ʕʪʦʪ ʨʦʩʪ ʦʙʫʩʣʦʚʣʝʥ ʨʘʟʥʳʤʠ ʧʨʠʯʠʥʘʤʠ. ʂʪʦ-ʪʦ 

ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʘʢʪʠʚʥʦ ʠʥʚʝʩʪʠʨʫʝʪ ʚ ʢʘʪʘʣʦʛ (ʫʚʝʣʠʯʠʚʘʷ ʚʳʧʫʩʢ ʧʦ 

ʥʘʠʤʝʥʦʚʘʥʠʷʤ ʠʣʠ ʪʠʨʘʞʥʦʤʫ ʤʘʩʩʠʚʫ), ʘ ʢʪʦ-ʪʦ ʨʘʩʪʝʪ ʪʦʣʴʢʦ ʟʘ ʩʯʝʪ 

ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʠ ʥʘ ʥʦʚʠʥʢʠ ʠ ʩʙʨʦʩ ʦʩʪʘʪʢʦʚ ʩʢʣʘʜʘ ʧʦ ʜʝʤʧʠʥʛʦʚʳʤ ʮʝʥʘʤ. 

ʅʦ ʚ ʣʶʙʦʤ ʩʣʫʯʘʝ ʢʦʥʢʫʨʝʥʪʥʘʷ ʩʠʪʫʘʮʠʷ ʠ ʚ 2019 ʛʦʜʫ ʦʩʪʘʝʪʩʷ ʧʦʜʚʠʞʥʦʡ, 

ʢʦʥʝʯʥʦ ʥʘʯʠʥʘʷ ʣʠʰʴ ʩ 9-10-ʡ ʧʦʟʠʮʠʠ ʝʞʝʛʦʜʥʦʛʦ ʨʝʡʪʠʥʛʘ.  

 

ɼʤʠʪʨʠʡ ʂʣʠʤʠʰʠʥ, ʇʨʦʩʚʝʱʝʥʠʝ 

ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ çʇʨʦʩʚʝʱʝʥʠʝè ï ʵʪʦ ʜʘʚʥʦ ʫʞʝ ʥʝ ʪʦʣʴʢʦ ʠ ʥʝ 

ʩʪʦʣʴʢʦ ʙʠʟʥʝʩ ʚ ʩʬʝʨʝ ʫʯʝʙʥʦʛʦ ʢʥʠʛʦʠʟʜʘʥʠʷ. çʇʨʦʩʚʝʱʝʥʠʝè 

ʨʘʩʰʠʨʠʣʦ ʩʧʝʢʪʨ ʩʚʦʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ï ʥʘʩ ʠʥʪʝʨʝʩʫʝʪ ʚʩʝ, ʯʪʦ 

ʢʘʩʘʝʪʩʷ ʨʘʟʚʠʪʠʷ ʦʙʨʘʟʦʚʘʥʠʷ, ʚʧʣʦʪʴ ʜʦ ʤʦʥʠʪʦʨʠʥʛʘ 

ʨʝʛʠʦʥʘʣʴʥʳʭ ʩʠʩʪʝʤ ʦʙʨʘʟʦʚʘʥʠʷ, ʦʙʫʯʝʥʠʷ ʫʯʠʪʝʣʝʡ ʠ 

ʩʪʨʦʠʪʝʣʴʩʪʚʘ ʰʢʦʣ. 

çʇʨʦʩʚʝʱʝʥʠʝè - ʥʘʮʠʦʥʘʣʴʥʳʡ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʡ ʠʥʪʝʛʨʘʪʦʨ, ʤʳ 

ʨʘʙʦʪʘʝʤ ʚ ʈʦʩʩʠʠ ʠ ʚ ʠʥʪʝʨʝʩʘʭ ʈʦʩʩʠʠ. ʆʩʥʦʚʥʳʝ ʟʘʜʘʯʠ, 

ʢʦʪʦʨʳʝ ʧʝʨʝʜ ʥʘʤʠ ʩʪʦʷʪ ʫʞʝ ʩʝʛʦʜʥʷ, ʩʬʦʨʤʫʣʠʨʦʚʘʥʳ ʚ 

ʤʘʡʩʢʦʤ ʫʢʘʟʝ ʧʨʝʟʠʜʝʥʪʘ ʈʦʩʩʠʠ. ʀ ʢʣʶʯʝʚʘʷ ʠʟ ʵʪʠʭ ʟʘʜʘʯ ï 

ʚʭʦʞʜʝʥʠʝ ʩʠʩʪʝʤʳ ʦʙʱʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʩʪʨʘʥʳ ʚ ʪʦʧ-10 ʤʠʨʦʚʳʭ 

ʣʠʜʝʨʦʚ. ʄʳ ʜʦʣʞʥʳ ʪʘʢ ʦʪʣʘʜʠʪʴ ʨʘʙʦʪʫ ʩ ʨʝʛʠʦʥʘʤʠ, 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ, ʧʝʜʘʛʦʛʘʤʠ ʠ ʫʯʝʥʠʢʘʤʠ, ʯʪʦʙʳ 

ʚ ʧʦʣʥʦʡ ʤʝʨʝ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʨʝʰʝʥʠʶ ʵʪʦʡ ʟʘʜʘʯʠ ʜʦ 2024 ʛʦʜʘ. 

ʇʨʠ ʵʪʦʤ ʤʳ ʫʯʘʩʪʚʫʝʤ ʚ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʧʨʦʝʢʪʘʭ, ʩʚʷʟʘʥʥʳʭ, 

ʥʘʧʨʠʤʝʨ, ʩ ʧʨʝʧʦʜʘʚʘʥʠʝʤ ʘʥʛʣʠʡʩʢʦʛʦ ʷʟʳʢʘ, ʩ ʧʨʦʜʚʠʞʝʥʠʝʤ 

ʨʫʩʩʢʦʛʦ ʷʟʳʢʘ ʠ ʨʫʩʩʢʦʡ ʢʫʣʴʪʫʨʳ ʟʘ ʨʫʙʝʞʦʤ. 
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʷʥʚʘʨʴ 2019 

 

 

1.6. ʆʮʝʥʢʘ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʘʢʪʠʚʥʦʩʪʠ ʠ ʨʘʙʦʪʳ ʩ ʢʣʠʝʥʪʦʤ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʥʘ ʤʦʩʢʦʚʩʢʦʤ ʢʥʠʞʥʦʤ ʨʳʥʢʝ 

 

ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛ. ʥʘ 

ʢʥʠʞʥʳʡ ʨʳʥʦʢ ʄʦʩʢʚʳ ʧʨʠʭʦʜʠʪʩʷ ʦʪ 15% ʜʦ 67% ʦʙʱʝʛʦ ʦʙʲʝʤʘ ʠʭ 
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ʨʝʘʣʠʟʘʮʠʠ ʧʨʠ ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʦʤ ʧʦʢʘʟʘʪʝʣʝ ʚ 39% (ʚ 2018 ï 46%; ʚ 2017 ï 

53%; ʚ 2016 ï 45%; ʚ 2015 ï 41%; ʚ 2014 ï 34%; ʚ 2013 ï 28%; ʚ 2012 ï 29%). 

ʇʨʠ ʵʪʦʤ 63% ʫʯʘʩʪʥʠʢʦʚ ʵʢʩʧʝʨʪʥʦʛʦ ʦʧʨʦʩʘ ʩʦʦʙʱʠʣʠ ʦ ʨʦʩʪʝ ʜʦʣʠ 

ʄʦʩʢʦʚʩʢʦʛʦ ʨʝʛʠʦʥʘ ʚ ʩʫʤʤʘʨʥʳʭ ʧʨʦʜʘʞʘʭ ʟʘ ʠʩʪʝʢʰʝʝ I ʧʦʣʫʛʦʜʠʝ 

ʪʝʢʫʱʝʛʦ ʛʦʜʘ (ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ï ʧʣʶʩ 1%). ʄʦʞʥʦ ʛʦʚʦʨʠʪʴ ʦ 

ʟʘʤʝʪʥʦʤ ʨʦʩʪʝ (ʧʣʶʩ 19%) ʜʦʣʠ ʤʦʩʢʦʚʩʢʠʭ ʧʨʦʜʘʞ ʚ ʩʫʤʤʘʨʥʦʡ ʨʝʘʣʠʟʘʮʠʠ 

ʠʟʜʘʪʝʣʴʩʪʚʘ çɸʣʴʧʠʥʘè, ʯʝʡ ʢʘʪʘʣʦʛ ʩʝʛʦʜʥʷ ʚ ʥʘʠʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ 

ʦʨʠʝʥʪʠʨʦʚʘʥ ʥʘ ʩʪʦʣʠʯʥʦʛʦ ʢʣʠʝʥʪʘ, ʘ ʪʘʢʞʝ ʥʝʩʢʦʣʴʢʦ ʤʝʥʴʰʝʡ (ʧʣʶʩ 1,2-

10%), ʥʦ ʚʩʸ ʞʝ ʧʦʣʦʞʠʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʝ ʵʪʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʜʣʷ ʠʟʜʘʪʝʣʴʩʪʚ 

çʕʢʩʤʦè, çʈʠʧʦʣ ʂʣʘʩʩʠʢè ʠ çʕʛʤʦʥʪè. ʀ, ʥʘʧʨʦʪʠʚ, ʠʟʜʘʪʝʣʴʩʪʚʘ 

çʈʦʩʩʠʡʩʢʠʡ ʫʯʝʙʥʠʢè ʠ çɺʝʯʝè ʟʥʘʯʠʤʦ (ʥʘ 11-14%) ʩʦʢʨʘʪʠʣʠ ʦʪʛʨʫʟʢʠ ʚ 

ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ. ɺʧʨʦʯʝʤ, ʩʣʝʜʫʝʪ ʠʤʝʪʴ ʚ ʚʠʜʫ, ʯʪʦ ʣʠʢʚʠʜʥʦʩʪʴ 

ʧʨʝʜʣʦʞʝʥʠʷ ʠʟʜʘʪʝʣʴʩʪʚʘ ʚʦ ʤʥʦʛʦʤ ʢʦʨʨʝʢʪʠʨʫʝʪʩʷ ʫʩʣʦʚʠʷʤʠ ʝʛʦ 

ʧʘʨʪʥʝʨʩʪʚʘ ʩ ʪʝʤ ʠʣʠ ʠʥʳʤ ʢʥʠʛʦʪʦʨʛʦʚʮʝʤ. 

 

ʊʘʙʣʠʮʘ 1.8. 

ʊʆʇ-5 ʧʘʨʪʥʝʨʦʚ-ʧʦʩʨʝʜʥʠʢʦʚ* ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʩ ʨʘʟʙʠʚʢʦʡ ʧʦ 

ʙʘʟʦʚʳʤ ʜʣʷ ʠʟʜʘʪʝʣʴʩʪʚ ʢʘʥʘʣʘʤ ʩʙʳʪʘ. I ʧʦʣʫʛʦʜʠʝ 2019 ʛʦʜʘ 

 

ʉʪʘʮʠʦʥʘʨʥʳʡ ʢʥʠʞʥʳʡ 
ʤʘʛʘʟʠʥ (ʩʝʪʴ) 

ʂʠʦʩʢʦʚʘʷ ʩʝʪʴ ʀʥʪʝʨʥʝʪ-
ʤʘʛʘʟʠʥ 

ʅʝʧʨʦʬʠʣʴʥʳʡ 
ʨʠʪʝʡʣ (FMCG) 

ʏʠʪʘʡ-ʛʦʨʦʜ ɻʦʨʧʝʯʘʪʴ OZON.ru ɸʐɸʅ 

ɹʠʙʣʠʦ-ɻʣʦʙʫʩ ʊɼ ɸʛʝʥʪʩʪʚʦ ɾʝʣʜʦʨʧʨʝʩʩ-ɻʇ My shop ɼʝʪʩʢʠʡ ʤʠʨ 

ʄʦʩʢʦʚʩʢʠʡ ɼʦʤ ʢʥʠʛʠ ʆʎ ɸʛʝʥʪʩʪʚʦ ʈʦʩʧʝʯʘʪʴ Wildberries.ru ʄɽʊʈʆ 

ʄʦʩʢʚʘ ʊɼʂ ʃʘʡʬʩʪʨʠʤ Labirint.ru ʆʂɽʁ 

ʈʝʩʧʫʙʣʠʢʘ ʇʨʝʩʩ-ʣʦʛʠʩʪʠʢ Book24 ʄʘʛʥʠʪ 

 
* ʨʘʩʯʝʪ ʧʦ ʩʫʤʤʝ ʤʝʩʪ (ʦʙʲʝʤ ʧʨʦʜʘʞ), ʫʢʘʟʘʥʥʳʭ ʫʯʘʩʪʥʠʢʘʤʠ ʦʧʨʦʩʘ  
ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʩʝʥʪʷʙʨʴ 2019 

 

ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʘʚʛʫʩʪ 2019 ʛʦʜʘ ʦʩʥʦʚʥʳʤʠ ʢʘʥʘʣʘʤʠ ʧʨʦʜʘʞ 

ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʦʩʪʘʶʪʩʷ ʪʨʘʜʠʮʠʦʥʥʳʝ ʢʥʠʞʥʳʝ 

ʤʘʛʘʟʠʥʳ. ʅʘ ʥʠʭ ʧʨʠʭʦʜʠʪʩʷ ʦʪ 16% ʜʦ 54% ʩʫʤʤʘʨʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʚʝʜʫʱʠʭ 
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ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ (ʠʩʢʣʶʯʘʷ ʢʦʤʧʘʥʠʠ ʩ ʫʯʝʙʥʳʤ ʧʨʦʬʠʣʝʤ). ʇʨʠʯʝʤ, 

ʥʝʩʤʦʪʨʷ ʥʘ ʢʚʘʨʪʝʪ ʪʘʢ ʥʘʟʳʚʘʝʤʳʭ VIP-ʤʘʛʘʟʠʥʦʚ ʠ ʟʥʘʯʠʪʝʣʴʥʦʝ 

ʢʦʣʠʯʝʩʪʚʦ ʢʣʫʙʥʳʭ ʢʫʣʫʘʨʥʳʭ ʬʦʨʤʘʪʦʚ (çʏʫʢ ʠ ɻʠʢè, çʌʘʣʘʥʩʪʝʨè, 

çʄʘʨʰʘʢè), ʦʬʬʣʘʡʥ ʢʥʠʛʦʪʦʨʛʦʚʣʷ ʄʦʩʢʚʳ ï ʵʪʦ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʩʝʪʝʚʦʡ 

ʨʠʪʝʡʣ. ʅʘ ʢʨʫʧʥʳʝ ʩʝʪʢʠ ï ʆʎ ʄɼʂ, çʏʠʪʘʡ-ʛʦʨʦʜè, çʂʥʠʞʥʳʡ ʃʘʙʠʨʠʥʪè, 

çʈʝʩʧʫʙʣʠʢʘè ʠ ʧʨ. ʧʨʠʭʦʜʠʪʩʷ ʦʩʥʦʚʥʦʡ ʪʨʘʬʠʢ ʢʣʠʝʥʪʦʚ ʠ 88% ʦʪ ʦʙʱʝʛʦ 

ʯʠʩʣʘ ʢʥʠʛʦʪʦʨʛʦʚʳʭ ʦʙʲʝʢʪʦʚ ʩʪʦʣʠʮʳ. ʀʤʝʥʥʦ ʵʪʠ ʠʛʨʦʢʠ ʦʧʨʝʜʝʣʷʶʪ 

ʢʥʠʞʥʳʡ ʢʣʠʤʘʪ ʄʦʩʢʦʚʩʢʦʛʦ ʨʝʛʠʦʥʘ.  

ɿʥʘʯʠʤʫʶ ʨʦʣʴ ʚ ʧʨʦʜʘʞʝ ʢʥʠʛ ʚ ʩʪʦʣʠʯʥʦʤ ʨʝʛʠʦʥʝ ʩʦʭʨʘʥʷʶʪ ʠ 

ʥʝʧʨʦʬʠʣʴʥʳʝ ʜʣʷ ʢʥʠʞʥʠʢʦʚ ʢʘʥʘʣʳ ʩʙʳʪʘ ï ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ FMCG-

ʩʝʪʝʡ (ʚʢʣʶʯʘʷ ʩʝʪʝʚʦʡ ʨʠʪʝʡʣ ʪʦʚʘʨʦʚ ʜʣʷ ʜʝʪʝʡ) ʠ ʢʠʦʩʢʦʚʳʝ ʩʝʪʠ. 

ʊʨʘʜʠʮʠʦʥʥʳʤʠ ʧʘʨʪʥʝʨʘʤʠ ʢʥʠʞʥʠʢʦʚ ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʷʚʣʷʶʪʩʷ ʤʦʩʢʦʚʩʢʠʝ 

ʬʠʣʠʘʣʳ ʆʆʆ çɸʰʘʥè, ʆʆʆ çʄʝʪʨʦ ɻʨʫʧʧè, ʇɸʆ çɼʝʪʩʢʠʡ ʤʠʨè, ʘ ʪʘʢʞʝ 

ʢʠʦʩʢʦʚʳʝ ʩʝʪʠ ʆʆʆ çɻʦʨʧʝʯʘʪʴè, ɸʆ ɸʛʝʥʪʩʪʚʦ çʈʦʩʧʝʯʘʪʴè ʠ ʧʨ. 

ʇʨʦʧʫʩʢʥʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʵʪʠʭ ʢʘʥʘʣʦʚ ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʘʚʛʫʩʪ 2019 ʛʦʜʘ 

ʢʦʣʝʙʣʝʪʩʷ ʚ ʜʠʘʧʘʟʦʥʝ 0-20% ʦʙʲʝʤʘ ʨʝʘʣʠʟʘʮʠʠ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ ʧʦ 

ʢʠʦʩʢʦʚʳʤ ʩʝʪʷʤ ʠ 0-62% ï ʧʦ FMCG-ʨʠʪʝʡʣʫ, ʧʨʠ ʩʨʝʜʥʝʤ ʧʦʢʘʟʘʪʝʣʝ ï 2% 

ʠ 16% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ.  

ʉʣʝʜʫʝʪ ʪʘʢʞʝ ʦʪʤʝʪʠʪʴ ʠ ʧʣʦʪʥʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʠʟʜʘʪʝʣʴʩʪʚ ʩ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʤʠ. ɺ 2019 ʛʦʜʫ ʧʨʦʧʫʩʢʥʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʵʪʦʛʦ ʢʘʥʘʣʘ ʚ 

ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʥʘʭʦʜʠʪʩʷ ʥʘ ʫʨʦʚʥʝ 3-51% ʠ ʚ ʩʨʝʜʥʝʤ ʥʝʤʥʦʛʦ 

ʩʥʠʟʠʣʘʩʴ ï ʜʦ 21% ʩʫʤʤʘʨʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʩʪʦʣʠʯʥʳʭ ʠʟʜʘʪʝʣʴʩʪʚ (ʚ 2018 ï 

27%; ʚ 2017 ï 22%; ʚ 2016 ï 32%; ʚ 2015 ï 18%; ʚ 2014 ï 11%; 2013 ï 18,7%; ʚ 

2012 ï 11,2%). ɺ ʛʨʫʧʧʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʚʝʜʫʱʠʤʠ ʧʘʨʪʥʝʨʘʤʠ 

ʠʟʜʘʪʝʣʴʩʪʚ ʦʩʪʘʶʪʩʷ OZON.ru, My-Shop, Wildberries, Labirint.ru ʠ ʜʨ., ʭʦʪʷ ʢ 

OZON.ru ʠ Labirint.ru ʚ 2019 ʛʦʜʫ ʫ ʠʟʜʘʪʝʣʝʡ ʙʳʣ ʮʝʣʳʡ ʨʷʜ ʧʨʝʪʝʥʟʠʡ. 

ɺʧʨʦʯʝʤ, ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ, ʵʪʦ ʥʝ ʩʪʦʣʴʢʦ ʯʠʩʪʳʝ (ʨʦʟʥʠʯʥʳʝ) ʧʨʦʜʘʞʠ 

ʤʦʩʢʚʠʯʘʤ, ʩʢʦʣʴʢʦ ʦʪʛʨʫʟʢʠ ʠʟʜʘʪʝʣʴʩʪʚ ʤʦʩʢʦʚʩʢʠʤ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʤ ʩ 

ʬʝʜʝʨʘʣʴʥʳʤ ʧʦʢʨʳʪʠʝʤ. ɿʘʤʝʪʥʘ ʜʦʣʷ ʦʥʣʘʡʥ-ʧʘʨʪʥʝʨʦʚ ʠ ʫ ʠʟʜʘʪʝʣʝʡ, 

ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʥʘ ʚʳʧʫʩʢʝ ʫʯʝʙʥʳʭ ʠ ʫʯʝʙʥʦ-ʤʝʪʦʜʠʯʝʩʢʠʭ ʠʟʜʘʥʠʡ ʜʣʷ 
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ʦʙʱʝʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʰʢʦʣʳ ï çʇʨʦʩʚʝʱʝʥʠʝè, çɼʨʦʬʘè, çɺʝʥʪʘʥʘ-ɻʨʘʬè ʠ 

ʜʨ. ʍʦʪʷ ʚ ʮʝʣʦʤ ʩʪʨʫʢʪʫʨʘ ʠʭ ʨʝʘʣʠʟʘʮʠʠ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʚ 

ʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠ (ʜʦ 95%) ʦʨʠʝʥʪʠʨʦʚʘʥʘ ʥʘ ɼʝʧʘʨʪʘʤʝʥʪ ʦʙʨʘʟʦʚʘʥʠʷ 

ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ ʚ ʢʘʯʝʩʪʚʝ ʦʨʛʘʥʠʟʘʪʦʨʘ ʘʫʢʮʠʦʥʥʳʭ ʧʨʦʜʘʞ ʧʦ 

ʟʘʢʫʧʢʘʤ ʫʯʝʙʥʠʢʦʚ, ʘ ʪʘʢʞʝ ʩʦʙʩʪʚʝʥʥʳʝ ʦʥʣʘʡʥ-ʩʝʨʚʠʩʳ (LECTA ʠ 

PROSV.ru).  

 

ʆʣʝʛ ʅʦʚʠʢʦʚ, ʭʦʣʜʠʥʛ çʕʂʉʄʆ/ɸʉʊè: 

 

ɽʩʣʠ ʛʦʚʦʨʠʪʴ ʦ ʢʘʥʘʣʘʭ ʩʙʳʪʘ, ʪʦ ʦʩʥʦʚʥʦʡ ʚʝʢʪʦʨ ʩʝʛʦʜʥʷ ï 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ, ʪʘʤ ʠʜʝʪ ʦʞʝʩʪʦʯʝʥʥʘʷ ʢʦʥʢʫʨʝʥʮʠʷ, 

ʞʝʨʪʚʦʡ ʢʦʪʦʨʦʡ ʦʪʯʘʩʪʠ ʷʚʣʷʶʪʩʷ ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ, ʠ ʚ ʩʚʷʟʠ 

ʩ ʵʪʠʤ ʥʝʦʙʭʦʜʠʤʦ ʚʳʨʘʙʦʪʘʪʴ ʢʘʢʠʝ-ʪʦ ʩʦʛʣʘʩʦʚʘʥʥʳʝ ʤʝʨʳ 

ʧʦʜʜʝʨʞʢʠ ʪʨʘʜʠʮʠʦʥʥʦʡ ʨʦʟʥʠʮʳ. ɺ ʦʥʣʘʡʥʝ ʤʳ ʠʤʝʝʤ 

ʫʥʠʢʘʣʴʥʫʶ ʩʠʪʫʘʮʠʶ. ɺ ʦʪʣʠʯʠʝ ʦʪ ʤʥʦʛʠʭ ʜʨʫʛʠʭ ʩʪʨʘʥ, ʫ ʥʘʩ 

ʟʜʝʩʴ ʦʪʩʫʪʩʪʚʫʝʪ ʜʦʤʠʥʠʨʫʶʱʠʡ ʠʛʨʦʢ, ʚʩʝ ʠʟʜʘʪʝʣʠ ʠ 

ʢʥʠʛʦʪʦʨʛʦʚʮʳ ʭʦʪʷʪ ʠ ʛʦʪʦʚʳ ʨʘʙʦʪʘʪʴ ʦʥʣʘʡʥ, ʚʩʝ ʧʨʝʜʣʘʛʘʶʪ 

ʭʦʨʦʰʠʝ ʫʩʣʦʚʠʷ ʜʣʷ ʯʠʪʘʪʝʣʝʡ ʠ ʙʦʨʶʪʩʷ ʟʘ ʥʠʭ ʠ ʟʘ ʠʟʜʘʪʝʣʝʡ, 

ʧʨʝʜʣʘʛʘʷ ʥʦʚʳʝ ʙʦʥʫʩʳ ʠ ʣʫʯʰʠʝ ʫʩʣʦʚʠʷ. ʇʦ-ʧʨʝʞʥʝʤʫ ʩʪʘʙʠʣʴʥʦ 

ʨʘʩʪʝʪ ʬʝʜʝʨʘʣʴʥʘʷ ʩʝʪʴ (ʚ ʢʥʠʛʘʭ ʥʘ ʫʨʦʚʥʝ 16%), ʘ 

ʥʝʧʨʦʬʠʣʴʥʘʷ ʠ ʥʝʩʪʘʮʠʦʥʘʨʥʘʷ ʨʦʟʥʠʮʘ ʩʪʘʛʥʠʨʫʝʪ, ʭʦʪʷ ʜʘʥʥʳʝ 

ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʛʦʜʘ ʤʦʛʫʪ ʠʟʤʝʥʠʪʴʩʷ.  

 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 

 

ɸʣʝʢʩʝʡ ʀʣʴʠʥ, çɸʣʴʧʠʥʘ ʇʘʙʣʠʰʝʨè: 

 

ʆʙʩʣʫʞʠʚʘʷ ʪʠʨʘʞ, ʥʘʰʘ ʟʘʜʘʯʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʠʩʢʣʶʯʝʥʠʠ stock-

out. ʀʟʜʘʪʝʣʴʩʪʚʦ, ʢʦʪʦʨʦʝ ʠʤʝʝʪ ʤʥʦʛʦ ʩʪʦʢ-ʘʫʪʦʚ, ʥʝ ʫʤʝʝʪ 

ʫʧʨʘʚʣʷʪʴ ʩʚʦʠʤ ʙʵʢʣʠʩʪʦʤ ʠ ʤʦʞʝʪ ʪʝʨʷʪʴ ʜʦ ʧʦʣʦʚʠʥʳ 

ʧʦʪʝʥʮʠʘʣʴʥʦʡ ʧʨʠʙʳʣʠ. ʇʦʜʛʦʪʦʚʠʪʴ ʢʥʠʛʫ ʢ ʠʟʜʘʥʠʶ ʦʯʝʥʴ 

ʜʦʨʦʛʦ ʠ ʩʣʦʞʥʦ. ʀ ʝʩʣʠ ʤʳ ʝʝ ʧʦʪʦʤ ʥʝ ʦʪʞʘʣʠ ʧʦ ʧʦʣʥʦʡ 

ʧʨʦʛʨʘʤʤʝ, ʪʦ ʦʛʨʦʤʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʪʝʥʮʠʘʣʘ ʦʢʘʟʳʚʘʝʪʩʷ ʥʝ 

ʠʩʧʦʣʴʟʦʚʘʥʦ. ʊʦ ʝʩʪʴ ʥʫʞʥʦ ʚʩʝ ʚʨʝʤʷ ʜʫʤʘʪʴ, ʟʘʢʦʥʯʠʣʩʷ ʧʝʨʚʳʡ 

ʪʠʨʘʞ, ʢʘʢ ʢʥʠʛʫ ʧʝʨʝʠʟʜʘʚʘʪʴ ï ʚ ʪʘʢʦʤ ʞʝ ʢʦʥʩʪʨʫʢʪʠʚʝ, ʚ 

ʜʨʫʛʦʤ, ʧʝʨʝʚʝʩʪʠ ʚ ʧʦʢʝʪ, ʩʜʝʣʘʪʴ ʝʝ ʚ ʊ8 ʠʣʠ ʚʦʦʙʱʝ ʟʘʢʨʳʪʴ 

ʧʨʦʝʢʪ? ɼʦʣʞʥʦ ʙʳʪʴ ʯʝʪʢʦʝ ʧʦʥʠʤʘʥʠʝ ʪʦʛʦ, ʢʘʢʠʤ ʧʫʪʝʤ ʣʫʯʰʝ 

ʧʦʡʪʠ. ʀ ʢʦʥʝʯʥʦ ʙʦʣʴʰʦʝ ʚʥʠʤʘʥʠʝ ʩʣʝʜʫʝʪ ʫʜʝʣʷʪʴ ʘʥʘʣʠʟʫ 

ʧʨʦʜʘʞ. ʅʫʞʥʦ ʚʩʝ ʚʨʝʤʷ ʨʘʟʙʠʨʘʪʴ ʩʚʦʠ ʫʩʧʝʭʠ ʠ ʦʰʠʙʢʠ ʠ 

ʜʝʣʘʪʴ ʚʳʚʦʜʳ ʥʘ ʙʫʜʫʱʝʝ. 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʘʧʨʝʣʴ 2019 
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ɺ ʦʪʣʠʯʠʝ ʦʪ ʚʟʘʠʤʦʚʳʛʦʜʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ ʠʥʪʝʨʥʝʪ-

ʧʦʩʨʝʜʥʠʢʘʤʠ ʧʦ ʙʫʤʘʞʥʦʡ ʢʥʠʛʝ, ʜʦʣʷ ʧʨʦʜʘʞ ʵʣʝʢʪʨʦʥʥʦʛʦ ʢʦʥʪʝʥʪʘ (e-

book) ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʘʚʛʫʩʪ 2019 ʛʦʜʘ ʚʳʛʣʷʜʠʪ ʧʦ-ʧʨʝʞʥʝʤʫ ʩʢʨʦʤʥʦ ï ʚ 

ʜʠʘʧʘʟʦʥʝ 0-7,6% (ʚ 2018 ï ʜʦ 7,0%; ʚ 2017 ï ʜʦ 4,2%; ʚ 2016-ʤ ï ʜʦ 7,6%) ʦʪ 

ʩʨʝʜʥʝʤʝʩʷʯʥʦʛʦ ʦʙʲʝʤʘ ʨʝʘʣʠʟʘʮʠʠ ʚʝʜʫʱʠʭ ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ. 

ʂʦʥʝʯʥʦ, ʧʨʦʜʘʞʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʢʦʥʪʝʥʪʘ ʜʝʤʦʥʩʪʨʠʨʫʶʪ ʩʝʛʦʜʥʷ ʫʚʝʣʠʯʝʥʠʝ 

ʪʝʤʧʦʚ ʛʦʜʦʚʦʛʦ ʧʨʠʨʦʩʪʘ (ʚ ʩʨʝʜʥʝʤ +14% ʧʦ ʠʟʜʘʪʝʣʴʩʪʚʘʤ), ʥʦ ʜʘʣʝʢʦ ʥʝ ʫ 

ʚʩʝʭ ʢʦʤʧʘʥʠʡ ʠ ʜʦ ʨʝʘʣʴʥʦʡ ʙʠʟʥʝʩ-ʦʪʜʘʯʠ ʟʜʝʩʴ ʧʦʢʘ ʜʘʣʝʢʦ. ʆʩʥʦʚʥʳʤʠ 

ʧʘʨʪʥʝʨʘʤʠ ʤʦʩʢʦʚʩʢʠʭ ʠʟʜʘʪʝʣʴʩʪʚ, ʢʘʢ ʠ ʚ ʧʨʦʰʣʦʤ ʛʦʜʫ, ʷʚʣʷʶʪʩʷ ʃʠʪʈʝʩ, 

Bookmate, Storytel ʠ Google. 

 

ɼʠʘʛʨʘʤʤʘ 1.12. 

ɼʦʣʷ ʢʘʥʘʣʘ ʩʙʳʪʘ ʚ ʦʙʱʝʤ ʦʙʲʝʤʝ ʨʝʘʣʠʟʘʮʠʠ ʠʟʜʘʪʝʣʴʩʪʚ* ʚ 

ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʚ I ʧʦʣʫʛʦʜʠʠ 2017-2019 ʛʛ.  

 
* ʀʩʢʣʶʯʘʷ ʠʟʜʘʪʝʣʴʩʪʚʘ, ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʥʘ ʚʳʧʫʩʢʝ ʫʯʝʙʥʳʭ ʠ ʫʯʝʙʥʦ-ʤʝʪʦʜʠʯʝʩʢʠʭ 
ʠʟʜʘʥʠʡ ʜʣʷ ʦʙʱʝʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʰʢʦʣʳ 
 
ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʩʝʥʪʷʙʨʴ 2017-
2019 ʛʛ. 

 

ʊʘʢ ʢʘʢ ʢʥʠʞʥʠʢʦʚ ʠ ʜʦ ʚʘʣʶʪʥʦʛʦ ʢʨʠʟʠʩʘ ʩʣʦʞʥʦ ʙʳʣʦ ʦʪʥʝʩʪʠ ʢ ʯʠʩʣʫ 

ʘʢʪʠʚʥʳʭ ʨʝʢʣʘʤʦʜʘʪʝʣʝʡ, ʪʦ ʠ ʩʝʛʦʜʥʷ, ʚ ʫʩʣʦʚʠʷʭ ʩʥʠʞʝʥʠʷ 

ʤʘʨʞʠʥʘʣʴʥʦʩʪʠ ʙʠʟʥʝʩʘ, ʥʝʤʘʣʘʷ ʯʘʩʪʴ ʠʟʜʘʪʝʣʴʩʪʚ ʩʯʠʪʘʝʪ, ʯʪʦ 
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ʦʩʪʘʥʘʚʣʠʚʘʪʴ ʧʦʜʜʝʨʞʢʫ ʥʠ ʚ ʢʦʝʤ ʩʣʫʯʘʝ ʥʝʣʴʟʷ, ʵʢʦʥʦʤʠʪʴ ʥʝ ʩʪʦʠʪ, ʢʘʢ ʠ 

ʤʝʥʷʪʴ ʩʚʦʠ ʧʨʠʩʪʨʘʩʪʠʷ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʧʣʦʱʘʜʦʢ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ.  

 

ɺ ʩʪʦʣʠʮʝ ʚ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ ʪʦʣʴʢʦ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʢʥʠʞʥʳʭ 

ʤʘʛʘʟʠʥʦʚ ʙʳʣʦ ʧʨʦʚʝʜʝʥʦ ʙʦʣʝʝ 300 ʤʝʨʦʧʨʠʷʪʠʡ. ɺ ʠʭ ʯʠʩʣʝ ʠ ʚʩʪʨʝʯʠ ʩ 

ʘʚʪʦʨʘʤʠ, ʠ ʙʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʝ ʘʢʮʠʠ, ʠ ʧʫʙʣʠʯʥʳʝ ʣʝʢʮʠʠ, ʠ ʪʝʤʘʪʠʯʝʩʢʠʝ 

ʚʝʯʝʨʘ. ʊʦʣʴʢʦ ʙʶʜʞʝʪ ʠʟʜʘʪʝʣʴʩʪʚʘ çʕʢʩʤʦè ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛ ʠ ʫʯʘʩʪʠʝ 

ʚ ʢʫʣʴʪʫʨʥʳʭ ʧʨʦʝʢʪʘʭ ʄʦʩʢʚʳ ʚ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ ʩʦʩʪʘʚʠʣ 12,2 ʤʣʥ. 

ʨʫʙʣʝʡ. ʉʘʤʳʤʠ ʟʘʤʝʪʥʳʤʠ ʤʝʨʦʧʨʠʷʪʠʷʤʠ ʣʠʜʝʨʘ ʢʥʠʞʥʦʡ ʦʪʨʘʩʣʠ ʚ 

ʩʪʦʣʠʮʝ ʩʪʘʣʠ ʧʨʦʰʝʜʰʠʝ ʚ ʠʶʣʝ-ʘʚʛʫʩʪʝ çʆʪʢʨʳʪʳʝ ʙʠʙʣʠʦʪʝʢʠ 

#ʕʢʩʤʦʜʝʪʩʪʚʦè ʚ ʧʘʨʢʝ ʂʨʘʩʥʘʷ ʇʨʝʩʥʷ ʠ ʩʘʜʫ ʕʨʤʠʪʘʞ, ʘ ʪʘʢʞʝ ʫʯʘʩʪʠʝ 

ʠʟʜʘʪʝʣʴʩʪʚʘ ʚ çʇʠʢʥʠʢ ɸʬʠʰʘè.   

ɹʶʜʞʝʪ ʀɻ çɸʟʙʫʢʘ-ɸʪʪʠʢʫʩè ʚ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ ʥʘ 

ʩʦʙʩʪʚʝʥʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʢʥʠʛ ʠ ʥʘ ʫʯʘʩʪʠʝ ʚ ʢʫʣʴʪʫʨʥʳʭ 

ʧʨʦʝʢʪʘʭ ʄʦʩʢʚʳ ʩʦʩʪʘʚʠʣ 15 ʤʣʥ. ʨʫʙʣʝʡ (+8% ʚ ʩʨʘʚʥʝʥʠʠ ʩ ʷʥʚʘʨʝʤ-

ʘʚʛʫʩʪʦʤ 2018 ʛ.) ʠ ʙʳʣ ʧʦʪʨʘʯʝʥ ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ ʥʘ ʦʥʣʘʡʥ-ʧʨʦʜʚʠʞʝʥʠʝ 

(70%) ʧʨʦʝʢʪʦʚ ʠ ʘʚʪʦʨʦʚ ʠʟʜʘʪʝʣʴʩʢʦʡ ʛʨʫʧʧʳ. ɹʶʜʞʝʪ çɸʣʴʧʠʥʳè ʩʦʩʪʘʚʠʣ 

2,7 ʤʣʥ. ʨʫʙʣʝʡ, ʯʪʦ ʧʦʟʚʦʣʠʣʦ ʠʟʜʘʪʝʣʴʩʪʚʫ ʧʨʦʚʝʩʪʠ 150 ʤʝʨʦʧʨʠʷʪʠʡ ʚ 

ʩʪʦʣʠʮʝ, ʚ ʪʦʤ ʯʠʩʣʝ ʩʝʨʠʶ ʚʩʪʨʝʯ çʣʝʢʪʦʨʠʡ ʦʪ ʘʚʪʦʨʦʚè. ɹʶʜʞʝʪ 

ʠʟʜʘʪʝʣʴʩʪʚʘ çʈʦʩʤʵʥè ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʢʥʠʛ ʠ ʥʘ ʫʯʘʩʪʠʝ ʚ ʢʫʣʴʪʫʨʥʳʭ 

ʧʨʦʝʢʪʘʭ ʄʦʩʢʚʳ ʩʦʩʪʘʚʠʣ 900 ʪʳʩ. ʨʫʙʣʝʡ, ʠ ʙʶʜʞʝʪ ʂʦʨʧʦʨʘʮʠʠ 

çʈʦʩʩʠʡʩʢʠʡ ʫʯʝʙʥʠʢè ʧʦʯʪʠ ʩʪʦʣʴʢʦ ʞʝ - 797 ʪʳʩ. ʨʫʙʣʝʡ, ʥʦ ʧʦʪʨʘʯʝʥʳ ʵʪʠ 

ʜʝʥʴʛʠ ʙʳʣʠ ʩʦʚʝʨʰʝʥʥʦ ʧʦ-ʨʘʟʥʦʤʫ. çʈʦʩʤʵʥè ʘʢʮʝʥʪʠʨʦʚʘʣ ʩʚʦʝ ʚʥʠʤʘʥʠʝ 

ʥʘ ʦʥʣʘʡʥ-ʧʨʦʜʚʠʞʝʥʠʠ (40% ʙʶʜʞʝʪʘ) ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʢʦʥʢʫʨʩʦʚ (20% 

ʙʶʜʞʝʪʘ), ʘ çʈʦʩʩʠʡʩʢʠʡ ʫʯʝʙʥʠʢè ʧʦʯʪʠ ʚʩʝ ʜʝʥʴʛʠ (71% ʙʶʜʞʝʪʘ) 

çʩʧʫʩʪʠʣè ʥʘ ʫʯʘʩʪʠʝ ʚ ʛʦʨʦʜʩʢʠʭ ʚʳʩʪʘʚʢʘʭ/ʷʨʤʘʨʢʘʭ, ʧʨʝʞʜʝ ʚʩʝʛʦ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʪʝʤʘʪʠʢʠ ʢʦʥʝʯʥʦ.  

ɸʙʩʦʣʶʪʥʦʝ ʙʦʣʴʰʠʥʩʪʚʦ ʠʟʜʘʪʝʣʴʩʪʚ ʠ ʚ 2019 ʛʦʜʫ ʧʨʠʜʝʨʞʠʚʘʝʪʩʷ 

ʪʨʘʜʠʮʠʦʥʥʳʭ ʜʣʷ ʩʝʙʷ ʩʧʦʩʦʙʦʚ ʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʨʦʜʚʠʞʝʥʠʷ ï ʢʪʦ-ʪʦ ʣʶʙʠʪ 

ʠʥʪʝʨʥʝʪ (ʠ ʫ ʥʝʛʦ ʵʪʦ ʧʦʣʫʯʘʝʪʩʷ), ʘ ʢʪʦ-ʪʦ ʧʨʝʜʧʦʯʠʪʘʝʪ ʪʨʝʡʜ ʤʘʨʢʝʪʠʥʛ ʠ 
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ʪʨʘʪʠʪ ʟʥʘʯʠʪʝʣʴʥʳʝ ʩʫʤʤʳ ʥʘ ʚʳʢʣʘʜʢʫ ʠ ʚʠʟʫʘʣʠʟʘʮʠʶ ʧʨʦʜʫʢʪʘ ʚ ʤʝʩʪʘʭ 

ʧʨʦʜʘʞ. ʂʪʦ-ʪʦ ʩʯʠʪʘʝʪ, ʯʪʦ ʥʝ ʭʚʘʪʘʝʪ ʢʥʠʞʥʳʭ ʬʝʩʪʠʚʘʣʝʡ ʠ ʧʨʘʟʜʥʠʢʦʚ, ʘ 

ʢʪʦ-ʪʦ ï ʯʪʦ ʥʘʜʦ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ ʨʝʮʝʥʟʠʷʭ ʚ ʦʥʣʘʡʥ ʤʝʜʠʘ ʠʣʠ 

ʨʝʢʦʤʝʥʜʘʮʠʷʭ ʚ ʩʦʮʩʝʪʷʭ. ɽʩʪʴ ʠ ʪʝ, ʢʪʦ ʧʦ-ʧʨʝʞʥʝʤʫ ʫʚʝʨʝʥ, ʯʪʦ ʭʦʨʦʰʘʷ 

ʢʥʠʛʘ ʩʘʤʘ ʩʝʙʷ ʧʨʦʜʘʝʪ. ʅʦ ʪʘʢʠʭ ʚ ʩʨʝʜʝ ʨʦʩʩʠʡʩʢʠʭ ʠʟʜʘʪʝʣʝʡ ʦʩʪʘʝʪʩʷ ʚʩʸ 

ʤʝʥʴʰʝ. 

 

ɸʣʝʢʩʝʡ ʀʣʴʠʥ, çɸʣʴʧʠʥʘ ʇʘʙʣʠʰʝʨè: 

 

ɺ ʈʦʩʩʠʠ ʧʨʠʩʫʪʩʪʚʫʝʪ ʥʝʢʦʪʦʨʦʝ ʠʩʢʘʞʝʥʠʝ ʩʣʦʚʘ çʤʘʨʢʝʪʠʥʛè, 

ʥʦ ʧʦ ʬʘʢʪʫ ï ʵʪʦ ʨʝʢʣʘʤʘ ʠ ʧʠʘʨ. ʊʦ ʝʩʪʴ ʧʝʨʚʳʝ ʦʪʛʨʫʟʢʠ 

ʦʧʨʝʜʝʣʷʶʪʩʷ ʪʝʤ, ʥʘʩʢʦʣʴʢʦ ʛʨʘʤʦʪʥʦ ʙʳʣʘ ʧʨʦʚʝʜʝʥʘ 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʘʷ ʨʘʙʦʪʘ ʩ ʪʦʨʛʦʚʳʤʠ ʪʦʯʢʘʤʠ, ʥʘʩʢʦʣʴʢʦ 

ʧʝʨʩʧʝʢʪʠʚʥʘ ʪʘ ʠʣʠ ʠʥʘʷ ʢʥʠʛʘ ʠ ʥʘʩʢʦʣʴʢʦ ʤʳ ʩʤʦʛʣʠ ʨʘʟʦʛʨʝʪʴ 

ʚʦʦʙʱʝ ʘʫʜʠʪʦʨʠʶ ʦʞʠʜʘʥʠʝʤ ʪʦʛʦ ʠʣʠ ʠʥʦʛʦ ʠʟʜʘʥʠʷ. ʀ 

ʤʘʨʢʝʪʠʥʛ ʩʝʡʯʘʩ ʠʛʨʘʝʪ ʚʩʝ ʙʦʣʴʰʫʶ ʠ ʙʦʣʴʰʫʶ ʨʦʣʴ. ʇʦʪʦʤʫ 

ʯʪʦ, ʢʦʥʝʯʥʦ, ʦʛʨʦʤʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʥʠʛ ʠ ʚʳʜʝʣʠʪʴʩʷ ʥʘ ʨʳʥʢʝ ʙʝʟ 

ʩʝʨʴʝʟʥʦʛʦ ʚʥʠʤʘʥʠʷ ʢ ʧʨʦʜʚʠʞʝʥʠʶ ʥʝʚʦʟʤʦʞʥʦ. ʇʦʵʪʦʤʫ, ʧʦ 

ʢʨʘʡʥʝʡ ʤʝʨʝ, ʥʘ ʚʩʝ ʢʣʶʯʝʚʳʝ ʠʟʜʘʥʠʷ ʫ ʥʘʩ ʧʠʰʝʪʩʷ ʩʧʝʮʠʘʣʴʥʘʷ 

ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʧʨʦʛʨʘʤʤʘ. 

 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʘʧʨʝʣʴ 2019 

 

ʊʘʙʣʠʮʘ 1.9. 

ʊʆʇ-15 ʤʝʨʦʧʨʠʷʪʠʡ ʠʟʜʘʪʝʣʴʩʪʚ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʢʥʠʛʠ ʠ ʯʪʝʥʠʷ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʧʦʩʝʪʠʪʝʣʝʡ (ʫʯʘʩʪʥʠʢʦʚ).  

ʷʥʚʘʨʴ-ʩʝʥʪʷʙʨʴ 2019 ʛ. 

 

ʅʘʟʚʘʥʠʝ ʤʝʨʦʧʨʠʷʪʠʷ 
ʀʥʠʮʠʘʪʦʨ / 
ʀʟʜʘʪʝʣʴʩʪʚʦ 

ɼʘʪʘ 
ʧʨʦʚʝʜʝʥʠʷ / 

2019 

ʂʦʣ-ʚʦ 
ʧʦʩʝʪʠʪʝʣʝʡ 

ʇʠʢʥʠʢ ɸʬʠʰʘ ʕʢʩʤʦ 3 ʘʚʛʫʩʪʘ 150 000 

ɺʩʪʨʝʯʘ ʩ ʘʚʪʦʨʦʤ, ʂʨʠʩʪʠʘʥ çʌʣʘʢʝè 
ʃʦʨʝʥʮ 

ʕʢʩʤʦ 28 ʠʶʣʷ 2 040 

ɻʘʨʘʞ-ʩʝʡʣ ʚ ʉʦʢʦʣʴʥʠʢʘʭ ʈʦʩʤʵʥ ʘʚʛʫʩʪ 1400 

ʆʪʢʨʳʪʘʷ ʙʠʙʣʠʦʪʝʢʘ "ʕʢʩʤʦʜʝʪʩʪʚʦ" ʕʢʩʤʦ 
10 ʠʶʣʷ,  
3 ʘʚʛʫʩʪʘ 

1 350 
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ʉʲʝʟʜ ʫʯʠʪʝʣʝʡ ʠ ʧʨʝʧʦʜʘʚʘʪʝʣʝʡ 
ʭʠʤʠʠ 

ʈʦʩʩʠʡʩʢʠʡ 
ʋʯʝʙʥʠʢ 

6 ʬʝʚʨʘʣʷ 650 

ʄʦʩʢʦʚʩʢʠʝ ʩʭʦʜʢʠ ʢʣʫʙʘ ʯʠʪʘʪʝʣʝʡ 
ʊʝʨʨʘ ʠʥʢʦʛʥʠʪʘ 

ʈʦʩʤʵʥ 
ʤʘʨʪ, ʠʶʥʴ 

ʘʚʛʫʩʪ 
500 

ɸʚʪʦʛʨʘʬ-ʩʝʩʩʠʷ ɽ. ɻʨʠʰʢʦʚʮʘ ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ ʠʶʥʴ 500 

ɺʩʪʨʝʯʘ ʩ ʘʚʪʦʨʦʤ, ʈʫʩʪʝʤ ɹʫʣʘʪʦʚ ʕʢʩʤʦ 14 ʷʥʚʘʨʷ 380 

ʃʝʢʪʦʨʠʡ ʦʪ ʘʚʪʦʨʘ ɸʣʴʧʠʥʘ ʩʝʨʠʷ 350 

ʂʣʫʙʥʳʝ ʚʩʪʨʝʯʠ ʩ ʅ. ʑʝʨʙʦʡ ʈʦʩʤʵʥ ʠʶʥʴ 300 

ʉʝʤʠʥʘʨ "ʋʯʝʙʥʦ-ʤʝʪʦʜʠʯʝʩʢʠʝ 
ʢʦʤʧʣʝʢʩʳ ɻʂ ʇʨʦʩʚʝʱʝʥʠʝ ʜʣʷ 
ʨʝʘʣʠʟʘʮʠʠ ʢʦʥʮʝʧʮʠʠ ʨʘʟʚʠʪʠʷ 
ʤʘʪʝʤʘʪʠʯʝʩʢʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ" 

ʇʨʦʩʚʝʱʝʥʠʝ 5 ʤʘʨʪʘ 300 

ɸʚʪʦʛʨʘʬ-ʩʝʩʩʠʷ ʅ. ʊʘʣʝʙʘ ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ ʬʝʚʨʘʣʴ 250 

ʉʝʤʠʥʘʨ "ʂʦʥʪʨʦʣʴʥʦ-ʦʮʝʥʦʯʥʘʷ 
ʜʝʷʪʝʣʴʥʦʩʪʴ ʚ ʥʘʯʘʣʴʥʦʡ ʰʢʦʣʝ: ʨʠʩʢʠ 
ʠ ʠʭ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ" 

ʈʦʩʩʠʡʩʢʠʡ 
ʋʯʝʙʥʠʢ 

21 ʠʶʥʷ 238 

ʂʠʥʦʪʝʘʪʨ ʆʢʪʷʙʨʴ, ʧʨʝʟʝʥʪʘʮʠʷ ʢʥʠʛʠ 
ɺ. ɸʣʝʡʥʠʢʦʚʘ "ʉʪʨʘʥʥʠʢʠ ʪʝʨʧʝʥʴʷ" 

ʈʠʧʦʣ ʂʣʘʩʩʠʢ 23 ʷʥʚʘʨʷ 230 

ʂʦʥʬʝʨʝʥʮʠʷ ʰʢʦʣʴʥʠʢʦʚ ʧʦ 
ʢʠʪʘʝʚʝʜʝʥʠʶ 

ʇʨʦʩʚʝʱʝʥʠʝ 5 ʘʧʨʝʣʷ 200 

 

ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʩʝʥʪʷʙʨʴ 2019 ʛ. 

 

ɺ 2019 ʛʦʜʫ ʚ ʩʪʨʫʢʪʫʨʝ ʟʘʪʨʘʪ ʠʟʜʘʪʝʣʴʩʪʚ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛʠ ʠ 

ʯʪʝʥʠʷ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʦʩʥʦʚʥʳʝ ʨʘʩʭʦʜʳ ʧʨʠʭʦʜʷʪʩʷ ʥʘ ʫʯʘʩʪʠʝ ʚ 

ʛʦʨʦʜʩʢʠʭ ʚʳʩʪʘʚʢʘʭ/ʷʨʤʘʨʢʘʭ (ʘʨʝʥʜʘ, ʟʘʪʨʘʪʳ ʥʘ ʣʦʛʠʩʪʠʢʫ, ʜʦʧ. ʧʝʨʩʦʥʘʣ ʠ 

ʧʨ.) ï ʦʪ 2% ʜʦ 71%, ʧʨʠ ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʦʤ ʧʦʢʘʟʘʪʝʣʝ ʚ 28% ʙʶʜʞʝʪʘ.  

ʀʟʛʦʪʦʚʣʝʥʠʝ POS-ʤʘʪʝʨʠʘʣʦʚ, ʥʘʨʫʞʥʘʷ, ʪʨʘʥʩʧʦʨʪʥʘʷ ʨʝʢʣʘʤʘ ʤʦʛʫʪ 

ʟʘʥʠʤʘʪʴ ʜʦ 27% ʙʶʜʞʝʪʘ ʠʟʜʘʪʝʣʴʩʪʚʘ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛ (ʚ ʩʨʝʜʥʝʤ ï 

13%). ʆʨʛʘʥʠʟʘʮʠʷ ʘʚʪʦʛʨʘʬ-ʩʝʩʩʠʡ ʘʚʪʦʨʦʚ, ʘ ʪʘʢʞʝ ʤʘʩʪʝʨ-ʢʣʘʩʩʦʚ, 

ʢʦʥʢʫʨʩʦʚ, ʣʝʢʪʦʨʠʝʚ ʠ ʧʨʦʯʠʭ ʨʘʟʚʣʝʢʘʪʝʣʴʥʳʭ ʤʝʨʦʧʨʠʷʪʠʡ ʜʣʷ ʯʠʪʘʪʝʣʝʡ 

ï ʵʪʦ ʛʦʨʘʟʜʦ ʤʝʥʝʝ ʟʘʪʨʘʪʥʳʝ ʠʥʠʮʠʘʪʠʚʳ. ʂʘʢ ʧʨʘʚʠʣʦ, ʠʟʜʘʪʝʣʠ ʪʨʘʪʷʪ ʥʘ 

ʵʪʦ ʚ ʩʨʝʜʥʝʤ 11% ʙʶʜʞʝʪʘ. ɺʧʨʦʯʝʤ, ʨʝʘʣʴʥʳʡ ʨʘʟʙʨʦʩ ʟʥʘʯʝʥʠʡ ʜʦʩʪʘʪʦʯʥʦ 

ʚʝʣʠʢ.  ʅʘʧʨʠʤʝʨ, çʈʠʧʦʣ ʂʣʘʩʩʠʢè ʪʨʘʪʠʪ ʣʠʰʴ 4% ʥʘ ʘʚʪʦʛʨʘʬ-ʩʝʩʩʠʠ ʠʟ 



49 

 

ʩʚʦʝʛʦ 5 ʤʣʥ. ʙʶʜʞʝʪʘ, ʘ ʜʣʷ çɺʝʯʝè - ʵʪʦ ʫʞʝ 20% ʨʘʩʭʦʜʦʚ ʠʟ 150 ʪʳʩ. 

ʙʶʜʞʝʪʘ. ʅʝʜʝʰʝʚʦ ʦʙʭʦʜʷʪʩʷ ʠʟʜʘʪʝʣʷʤ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʚʠʞʝʥʠʝ (ʧʦʜʜʝʨʞʢʘ 

ʩʘʡʪʘ, ʙʣʦʛ, ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ) ï ʦʪ 1% ʜʦ 70% ʙʶʜʞʝʪʘ, ʧʨʠ ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʦʤ 

ʧʦʢʘʟʘʪʝʣʝ ʚ 36% ʨʝʢʣʘʤʥʳʭ ʨʘʩʭʦʜʦʚ.  

ʆʩʥʦʚʥʘʷ ʯʘʩʪʴ ʤʝʨʦʧʨʠʷʪʠʡ ʠʟʜʘʪʝʣʴʩʪʚ ʧʨʦʭʦʜʠʪ ʥʘ ʪʝʨʨʠʪʦʨʠʠ 

ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ, ʠ ʠʤʝʥʥʦ ʢʥʠʞʥʘʷ ʨʦʟʥʠʮʘ ʩʪʦʣʠʮʳ ʚʳʩʪʫʧʘʝʪ ʦʩʥʦʚʥʳʤ 

ʧʘʨʪʥʝʨʦʤ ʠʥʠʮʠʘʪʠʚ ʧʦ ʧʦʜʜʝʨʞʢʝ ʠ ʧʨʦʜʚʠʞʝʥʠʶ ʯʪʝʥʠʷ. ɺ ʭʦʜʝ 

ʵʢʩʧʝʨʪʥʦʛʦ ʦʧʨʦʩʘ ʠʟʜʘʪʝʣʠ ʦʩʦʙʦ ʦʪʤʝʯʘʣʠ ʚ ʵʪʦʤ ʧʣʘʥʝ ʆʎ ʄɼʂ, ʊɼʂ 

ʄʦʩʢʚʘ, ʊɼ ɹʠʙʣʠʦ-ɻʣʦʙʫʩ, ɼʂ ʄʦʣʦʜʘʷ ʛʚʘʨʜʠʷ, ʩʝʪʴ ʏʠʪʘʡ-ʛʦʨʦʜ. ʅʝʨʝʜʢʦ 

ʧʘʨʪʥʝʨʦʤ ʠʟʜʘʪʝʣʴʩʪʚ ʚʳʩʪʫʧʘʶʪ ʠ ʩʪʦʣʠʯʥʳʝ ʙʠʙʣʠʦʪʝʢʠ ï ʈɹɸ, ɻʇʅʊɹ, 

ɹʠʙʣʠʦʪʝʢʘ ʠʤ. ʅʝʢʨʘʩʦʚʘ, ʈɻɹ, ʈɻɼɹ, ʙʠʙʣʠʦʪʝʢʠ ʖɺɸʆ, ɿɸʆ, ʉɿɸʆ, ʘ 

ʪʘʢʞʝ ɻʦʨʦʜʩʢʦʡ ʤʝʪʦʜʠʯʝʩʢʠʡ ʮʝʥʪʨ ʄʦʩʢʚʳ, ʄʦʩʢʦʚʩʢʠʡ ʠʥʩʪʠʪʫʪ 

ʦʪʢʨʳʪʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ, ʄʦʩʢʦʚʩʢʠʡ ʮʝʥʪʨ ʢʘʯʝʩʪʚʘ ʦʙʨʘʟʦʚʘʥʠʷ ʠ ʜʨ. 

 

 

ɼʠʘʛʨʘʤʤʘ 1.13. 

ʉʪʨʫʢʪʫʨʘ ʟʘʪʨʘʪ ʠʟʜʘʪʝʣʴʩʪʚʘ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛʠ ʠ ʯʪʝʥʠʷ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2017-2019 ʛʛ.  

 

ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʩʝʥʪʷʙʨʴ 
2017/2018/2019 ʛʛ. 
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34%

27%

5%

13%

7%

11%

28%

36%

5%

˾͔͊ͣ͊͟͡ όPOS-͔͙ͣ͊ͭͪ͊͡·Σ ͤ͊ͪͯ͗ͤ͊Ύ ͙ ͭͪ͊ͤͫͨͦͪͭͤ͊Ύ 
͔ͪ͊ͣ͊͟͡ ͙ ͨͪΦύ

˻͎͙ͪ͊ͤ͊͘ͼ͙Ύ ͍͎͊ͭͦͪ͊ͺ-͔͙͚ͫͫͫ ό͍͔ͫͭͪ; ͫ ͍͙͊ͭͦͪ͊ͣύ

˻͎͙ͪ͊ͤ͊͘ͼ͙Ύ ͔ͣ͊ͫͭͪ-͍͊ͫͫͦ͟͡Σ ͍ͦͤͯͪͫͦ͟͟Σ ͔͙͚ͭͦͪ͟͡ ͙ 
ͨͪΦ όPR)

̂;͙͔͊ͫͭ ͍ ͎͙ͦͪͦ͒ͫ͟ͻ ͍·͍ͫͭ͊͊͟ͻκΎͪͣ͊ͪ͊͟ͻ 

Online-͍͙͔͙͔ͨͪͦ͒͗ͤ ό͔ͨͦ͒͒ͪ͗͊͟ ͚ͫ͊ͭ͊Σ ͎͋ͦ͡Σ ͫͦͼ ͔͙ͫͭύ

˽ͪͦ;͔͔ 2017 2018 2019



50 

 

1.7. ʈʳʥʦʢ ʢʥʠʞʥʦʡ ʘʫʜʠʦ-ʧʨʦʜʫʢʮʠʠ ʠ ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʛ ʚ ʛʦʨʦʜʝ 

ʄʦʩʢʚʝ 

 

1.7.1. ʇʦʪʨʝʙʠʪʝʣʴʩʢʠʡ ʨʳʥʦʢ ʮʠʬʨʦʚʦʡ ʜʠʩʪʨʠʙʫʮʠʠ  

(Trade Market/ɺ2ʉ) 

 

ʉʦʛʣʘʩʥʦ ʵʢʩʧʝʨʪʥʦʡ ʦʮʝʥʢʝ ʦʙʲʝʤ ɺ2ʉ-ʩʝʛʤʝʥʪʘ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʳʭ 

ʪʝʢʩʪʦʚʳʭ ʢʥʠʛ (ʢʦʥʪʝʥʪʘ) ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʩʦʩʪʘʚʠʣ 630 ʤʣʥ. 

ʨʫʙ.1 ʧʨʠ ʪʝʤʧʘʭ ʨʦʩʪʘ ʢ ʘʥʘʣʦʛʠʯʥʦʤʫ ʧʝʨʠʦʜʫ 2018 ʛʦʜʘ ʚ 40%. ɺ ʛʦʜʦʚʦʤ 

ʠʩʯʠʩʣʝʥʠʠ ʦʙʲʝʤ ʩʪʦʣʠʯʥʦʛʦ ʨʳʥʢʘ ʧʨʦʛʥʦʟʠʨʫʝʪʩʷ ʥʘ ʫʨʦʚʥʝ 1600-1700 

ʤʣʥ. ʨʫʙʣʝʡ (ʧʣʶʩ 45% ʢ ʠʪʦʛʘʤ 2018 ʛʦʜʘ). ɼʦʣʷ ʧʨʦʜʘʞ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʢʥʠʞʥʦʛʦ ʢʦʥʪʝʥʪʘ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʄʦʩʢʦʚʩʢʦʛʦ ʨʝʛʠʦʥʘ 

ʥʘʭʦʜʠʪʩʷ ʥʘ ʫʨʦʚʥʝ 20% ʦʪ ʦʙʱʝʛʦ ʦʙʦʨʦʪʘ ʨʦʩʩʠʡʩʢʠʭ ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ e-

book. ʀ ʝʩʣʠ ʚ 2015-2016 ʛʛ., ʩʦʛʣʘʩʥʦ ʜʘʥʥʳʤ çʃʠʪʈʝʩè, ʜʦʣʷ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʚ ʄʦʩʢʚʝ ʧʦʢʫʧʘʪʝʣʝʡ ʵʪʦʛʦ ʤʘʛʘʟʠʥʘ ʭʘʨʘʢʪʝʨʠʟʫʝʪ 

ʚʳʩʦʢʘʷ ʧʦʣʦʞʠʪʝʣʴʥʘʷ ʜʠʥʘʤʠʢʘ (ʜʦ ʧʣʶʩ 50-80%), ʪʦ ʚ 2017-2018 ʛʛ. 

ʧʨʠʨʦʩʪ ʘʫʜʠʪʦʨʠʠ ʩʪʦʣʠʯʥʳʭ ʢʣʠʝʥʪʦʚ ʦʛʨʘʥʠʯʠʣʩʷ 5%, ʘ ʚ 2019 ʛʦʜʫ ʠ ʚʦʚʩʝ 

ʦʧʫʩʪʠʣʩʷ ʜʦ ʥʫʣʝʚʦʡ (+0%) ʦʪʤʝʪʢʠ (ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ, ʩʝʥʪʷʙʨʴ 2019, 

ʄʦʥʠʪʦʨʠʥʛ). ʀʥʳʤʠ ʩʣʦʚʘʤʠ, ɺ2ʉ-ʩʝʛʤʝʥʪ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʳʭ ʪʝʢʩʪʦʚʳʭ 

ʢʥʠʛ ʚ ʄʦʩʢʚʝ ʧʨʠʙʣʠʟʠʣʩʷ ʢ ʩʚʦʝʤʫ ʤʘʢʩʠʤʘʣʴʥʦʤʫ ʫʨʦʚʥʶ, ʧʦ ʢʨʘʡʥʝʡ 

ʤʝʨʝ, ʧʦ ʪʦʡ ʣʠʥʝʡʢʝ ʢʥʠʞʥʳʭ ʧʨʦʜʫʢʪʦʚ, ʢʦʪʦʨʳʝ ʩʝʛʦʜʥʷ ʧʨʝʜʣʘʛʘʶʪ 

ʦʥʣʘʡʥ-ʘʛʨʝʛʘʪʦʨʳ. ʂʦʨʨʝʢʪʠʨʫʶʱʝʝ ʚʣʠʷʥʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʧʦʧʨʘʚʦʢ ʚ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ ʈʌ ʠ ʫʞʝʩʪʦʯʝʥʠʷ ʢʦʥʪʨʦʣʷ ʟʘ ʬʘʡʣʦʦʙʤʝʥʥʳʤʠ ʩʝʨʚʠʩʘʤʠ 

ʚ ʨʫʥʝʪʝ ʦʩʪʘʝʪʩʷ ʤʠʥʠʤʘʣʴʥʳʤ.  

ʅʘ ʬʦʥʝ ʦʪʥʦʩʠʪʝʣʴʥʦʡ ʩʪʘʙʠʣʴʥʦʩʪʠ ʤʦʩʢʦʚʩʢʦʡ ʘʫʜʠʪʦʨʠʠ 

ʧʦʢʫʧʘʪʝʣʝʡ ʵʣʝʢʪʨʦʥʥʳʭ ʪʝʢʩʪʦʚʳʭ ʢʥʠʛ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʧʨʦʜʦʣʞʘʝʪ 

ʨʘʩʪʠ ʣʝʛʘʣʴʥʳʡ ʨʳʥʦʢ ʘʫʜʠʦʢʥʠʛ ï ʵʢʩʧʝʨʪʳ ʦʪʤʝʯʘʶʪ ʧʦʣʦʞʠʪʝʣʴʥʫʶ 

ʜʠʥʘʤʠʢʫ ʥʘ ʫʨʦʚʥʝ +75-80% ʚ ʩʨʘʚʥʝʥʠʠ ʩ I ʧʦʣʫʛʦʜʠʝʤ 2018 ʛʦʜʘ. ʆʜʥʘʢʦ 

                                                 
1 ɺ I ʧʦʣʫʛʦʜʠʠ 2018 ʛʦʜʘ ɺ2ʉ ʩʝʛʤʝʥʪ (ʦʙʱʝʜʦʩʪʫʧʥʳʡ ʨʳʥʦʢ) ʩʦʩʪʘʚʠʣ 500 ʤʣʥ ʨʫʙ.; ʚ I ʧʦʣ. 2017 ï 420 

ʤʣʥ. ʨʫʙ.; ʚ I ʧʦʣ. 2016 ï 325 ʤʣʥ. ʨʫʙ.; ʚ I ʧʦʣ. 2015 ʛʦʜʘ ï 260 ʤʣʥ. ʨʫʙ.; I ʧʦʣ. 2014 ʛʦʜʘ ï 139 ʤʣʥ. ʨʫʙʣʝʡ 
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ʘʙʩʦʣʶʪʥʳʝ ʩʫʤʤʳ ʦʙʦʨʦʪʘ ʵʪʦʛʦ ʨʳʥʢʘ ʧʦʢʘ, ʧʦ ʠʪʦʛʘʤ ʧʝʨʚʦʡ ʧʦʣʦʚʠʥʳ 

2019 ʛʦʜʘ, ʥʝ ʧʨʝʚʳʰʘʶʪ 230-240 ʤʣʥ. ʨʫʙʣʝʡ (ʚ I ʧʦʣʫʛʦʜʠʠ 2018 ï 150 ʤʣʥ. 

ʨʫʙ.), ʪ.ʝ. ʯʫʪʴ ʙʦʣʝʝ ʪʨʝʪʠ (35%) ʦʪ ʧʨʦʜʘʞ ʪʝʢʩʪʦʚʦʛʦ ʢʦʥʪʝʥʪʘ. ɼʦʣʷ ʧʨʦʜʘʞ 

ʘʫʜʠʦʢʥʠʛ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʄʦʩʢʦʚʩʢʦʛʦ ʨʝʛʠʦʥʘ 

ʥʘʭʦʜʠʪʩʷ ʥʘ ʫʨʦʚʥʝ 40% ʦʪ ʦʙʱʝʛʦ ʦʙʦʨʦʪʘ ʨʦʩʩʠʡʩʢʠʭ ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ 

ʘʫʜʠʦʢʥʠʛ. ɺ ʛʦʜʦʚʦʤ ʠʩʯʠʩʣʝʥʠʠ ʦʙʲʝʤ ʩʪʦʣʠʯʥʦʛʦ ʨʳʥʢʘ ʘʫʜʠʦʢʥʠʛ 

ʧʨʦʛʥʦʟʠʨʫʝʪʩʷ ʥʘ ʫʨʦʚʥʝ 470 ʤʣʥ. ʨʫʙʣʝʡ (ʧʣʶʩ 55-60% ʢ ʠʪʦʛʘʤ 2018 ʛʦʜʘ).  

 

ɹʦʨʠʩ ʄʘʢʘʨʝʥʢʦʚ, çStorytelè: 

 

ʄʳ ʥʝ ʚʠʜʠʤ ʧʨʝʧʷʪʩʪʚʠʡ ʜʣʷ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ ʘʫʜʠʦʢʥʠʛ ʚ ʈʦʩʩʠʠ. 

ɺ ʧʝʨʩʧʝʢʪʠʚʝ ʤʳ ʦʞʠʜʘʝʤ ʧʦʷʚʣʝʥʠʝ ʥʦʚʳʭ ʘʫʜʠʦ-ʬʦʨʤʘʪʦʚ, 

ʫʚʝʣʠʯʝʥʠʝ ʜʦʣʠ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʧʦʜʢʘʩʪʦʚ ʠ ʣʝʢʮʠʡ ï 

ʚʥʝʠʟʜʘʪʝʣʴʩʢʠʡ ʧʨʦʜʫʢʪ ʙʫʜʝʪ ʟʘʥʠʤʘʪʴ ʚʩʝ ʙʦʣʴʰʫʶ ʜʦʣʶ. ʅʦ, 

ʪʝʤ ʥʝ ʤʝʥʝʝ, ʣʠʜʠʨʫʶʱʠʝ ʧʦʟʠʮʠʠ ʝʱʝ ʜʦʣʛʦ ʙʫʜʝʪ ʫʜʝʨʞʠʚʘʪʴ 

ʠʟʜʘʪʝʣʴʩʢʘʷ ʠʩʪʦʨʠʷ. 
 

ɼʝʥʠʩ ʇʝʪʨʦʚ, çɸʣʴʧʠʥʘ ɼʠʜʞʠʪʘʣè: 

 

ʈʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʚ ʩʚʦʠʭ ʪʝʥʜʝʥʮʠʷʭ ʩʣʝʜʫʝʪ ʟʘ ʟʘʧʘʜʥʳʤ ʩ 

ʦʪʩʪʘʚʘʥʠʝʤ ʚ 3-5 ʣʝʪ. ʇʦʣʘʛʘʶ, ʯʪʦ ʟʘʤʝʪʥʳʡ ʨʦʩʪ ʧʦʪʨʝʙʣʝʥʠʷ 

ʘʫʜʠʦʢʥʠʛ ʩʦʭʨʘʥʠʪʩʷ ʝʱʝ 2-3 ʛʦʜʘ, ʧʦʩʣʝ ʯʝʛʦ ʨʳʥʦʢ ʚʦʡʜʝʪ ʚ 

ʩʪʘʜʠʶ ʥʘʩʳʱʝʥʠʷ ʥʘ ʢʘʢʦʝ-ʪʦ ʚʨʝʤʷ. ʅʘ ʨʳʥʢʝ ʧʦʷʚʠʪʩʷ 

ʥʝʩʢʦʣʴʢʦ ʥʦʚʳʭ ʦʪʥʦʩʠʪʝʣʴʥʦ ʩʠʣʴʥʳʭ ʠʛʨʦʢʦʚ, ʨʘʙʦʪʘʶʱʠʭ ʧʦ 

ʧʦʜʧʠʩʥʦʡ ʤʦʜʝʣʠ. 
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʤʘʨʪ 2019 
 

 

ʅʝʩʤʦʪʨʷ ʥʘ ʦʯʝʚʠʜʥʦʝ ʩʦʭʨʘʥʝʥʠʝ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʪʝʤʧʦʚ ʨʦʩʪʘ, ʚ 

ʮʝʣʦʤ ɺ2ʉ ʨʳʥʦʢ ʮʠʬʨʦʚʦʡ (ʪʝʢʩʪʦʚʦʡ ʠ ʘʫʜʠʦ) ʢʥʠʛʠ ʚ ʄʦʩʢʚʝ ʧʦʢʘ ʩʣʠʰʢʦʤ 

ʢʦʤʧʘʢʪʝʥ ʠ ʩʫʤʤʘʨʥʦ ʚ ʛʦʜʦʚʦʤ ʠʩʯʠʩʣʝʥʠʠ ʧʦ ʠʪʦʛʘʤ 2019 ʛʦʜʘ ʥʝ ʧʨʝʚʳʩʠʪ 

2,1 ʤʣʨʜ. ʨʫʙʣʝʡ (ʠʣʠ 9,2% ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ʄʦʩʢʚʳ). ʊʝʤ ʥʝ ʤʝʥʝʝ, 

ʧʦʪʝʥʮʠʘʣ ʨʦʩʪʘ ʫ ʨʳʥʢʘ ʝʩʪʴ. ʆʙ ʵʪʦʤ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʨʝʟʫʣʴʪʘʪʳ 

ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʄʦʩʢʚʳ, 

ʧʨʦʚʝʜʝʥʥʦʛʦ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ. ɺ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ ʚ ʩʢʘʯʠʚʘʥʠʠ 

ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʛ ʠʟ ʠʥʪʝʨʥʝʪʘ ʧʨʠʟʥʘʣʠʩʴ 23,2% ʤʦʩʢʚʠʯʝʡ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ 
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ʜʦʣʷ ʩʢʘʯʠʚʘʥʠʡ ʚ ʘʥʘʣʦʛʠʯʥʦʤ ʦʧʨʦʩʝ 2018 ʛʦʜʘ ʩʦʩʪʘʚʠʣʘ ʣʠʰʴ 11,6% (ʚ 

2017 -16,7%; ʚ 2016 ï 28,2%). ɼʠʥʘʤʠʢʘ ʨʳʥʢʘ ʷʚʥʦ ʥʦʩʠʪ ʮʠʢʣʠʯʝʩʢʠʡ 

ʭʘʨʘʢʪʝʨ, ʠ ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ʦʥ ʥʘʭʦʜʠʪʩʷ ʚ ʬʘʟʝ ʨʦʩʪʘ. 

 

ɼʠʘʛʨʘʤʤʘ 1.14. 

ɼʠʥʘʤʠʢʘ ʜʦʣʠ ʤʦʩʢʚʠʯʝʡ, ʩʢʘʯʠʚʘʶʱʠʭ ʵʣʝʢʪʨʦʥʥʳʝ ʢʥʠʛʠ (ʪʝʢʩʪʳ) ʚ 

ʠʥʪʝʨʥʝʪʝ. 2013-2019 ʛʛ. 

(ʨʝʩʧʦʥʜʝʥʪʳ, ʦʪʚʝʪʠʚʰʠʝ ʫʪʚʝʨʜʠʪʝʣʴʥʦ ʥʘ ʟʘʢʨʳʪʳʡ ʚʦʧʨʦʩ, %) 

 

ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ, 
ʨʘʩʧʦʣʦʞʝʥʥʳʭ ʚ ʨʘʟʣʠʯʥʳʭ ɸʆ ʄʦʩʢʚʳ (ʚʳʙʦʨʢʘ 1000 ʯʝʣʦʚʝʢ ʩ ʫʯʝʪʦʤ ʦʬʬʣʘʡʥ 
ʢʥʠʛʦʪʦʨʛʦʚʦʡ ʩʪʨʫʢʪʫʨʳ ʦʢʨʫʛʦʚ, ʩʝʥʪʷʙʨʴ 2013-2019 ʛʛ.), ʘʥʘʣʠʪʠʢʘ ï ʄʦʥʠʪʦʨʠʥʛ 

 

 

ʂʨʦʤʝ ʪʦʛʦ, ʩʣʝʜʫʝʪ ʫʯʝʩʪʴ ʠ ʚʦʟʤʦʞʥʦʩʪʠ ʨʘʩʰʠʨʝʥʠʷ ʨʳʥʦʯʥʦʛʦ 

ʩʝʛʤʝʥʪʘ ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ ʩ ʫʯʝʪʦʤ ʧʦʷʚʣʝʥʠʷ ʥʦʚʳʭ ʧʣʘʪʥʳʭ ʬʦʨʤʘʪʦʚ.   

 

ʉʝʨʛʝʡ ɸʥʫʨʴʝʚ, çʃʠʪʨʝʩè: 

 

ʉʨʘʚʥʝʥʠʝ ʜʠʥʘʤʠʢʠ ʧʣʘʪʥʳʭ ʠ ʙʝʩʧʣʘʪʥʳʭ ʧʦʟʠʮʠʡ ʧʦ ʢʘʪʝʛʦʨʠʷʤ 

ʟʘ 8 ʤʝʩʷʮʝʚ 2019 ʛʦʜʘ ʢ 8 ʤʝʩʷʮʘʤ 2018 ʛʦʜʘ ʧʦʢʘʟʳʚʘʝʪ ʚ ʦʙʱʝʤ-

ʪʦ ʚʧʦʣʥʝ ʧʦʥʷʪʥʳʡ ʙʦʣʝʝ ʙʳʩʪʨʳʡ ʧʨʠʨʦʩʪ ʙʝʩʧʣʘʪʥʳʭ ʧʦʟʠʮʠʡ, 

ʦʩʦʙʝʥʥʦ ʚ ʘʫʜʠʦ-ʬʦʨʤʘʪʝ. ʀʥʘʯʝ ʩʠʪʫʘʮʠʷ ʩʢʣʘʜʳʚʘʝʪʩʷ ʚ 

ʩʝʛʤʝʥʪʝ ʧʦʜʢʘʩʪʦʚ, ʛʜʝ ʧʣʘʪʥʳʝ ʧʦʟʠʮʠʠ ʧʨʠʨʘʩʪʘʶʪ ʙʦʣʝʝ 

ʚʳʩʦʢʠʤʠ ʪʝʤʧʘʤʠ (+158% ʧʨʦʪʠʚ +119% ʧʦ ʙʝʩʧʣʘʪʥʦʤʫ 

ʢʦʥʪʝʥʪʫ). ʇʦʜʢʘʩʪʳ ï ʵʪʦ ʩʘʤʘʷ ʛʦʨʷʯʘʷ ʩʝʡʯʘʩ ʪʝʤʘ ʚ ʤʝʜʠʘ 

ʩʨʝʜʝ. Apple ʚ ʥʘʯʘʣʝ ʛʦʜʘ ʟʘʧʫʩʪʠʣ ʧʦʜʢʘʩʪʳ. Google ʚʳʜʝʣʠʣ 

ʧʦʜʢʘʩʪʳ ʚ ʦʪʜʝʣʴʥʫʶ ʢʘʪʝʛʦʨʠʶ. YouTube ʟʘʧʫʩʢʘʝʪ ʦʪʜʝʣʴʥʳʝ 
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ʧʨʠʣʦʞʝʥʠʷ. çʗʥʜʝʢʩ.ʄʫʟʳʢʘè ʟʘʥʠʤʘʝʪʩʷ ʧʦʜʢʘʩʪʘʤʠ. 

çɺʂʦʥʪʘʢʪʝè ʚʳʥʦʩʠʪ ʧʦʜʢʘʩʪʳ. ʄʳ ʪʦʞʝ ʚ ʵʪʦʡ ʪʝʤʝ ʢʘʢ-ʪʦ 

ʟʘʜʝʡʩʪʚʦʚʘʥʳ ʫʞʝ ʜʚʘ ʠʣʠ ʪʨʠ ʛʦʜʘ, ʧʦʜʢʘʩʪʳ ʫ ʥʘʩ ʩʝʙʷ ʭʦʨʦʰʦ 

ʯʫʚʩʪʚʫʶʪ ʠ ʨʘʩʪʫʪ, ʧʨʠ ʵʪʦʤ ʩʦʦʪʥʦʰʝʥʠʝ ʧʣʘʪʥʳʭ ʠ 

ʙʝʩʧʣʘʪʥʳʭ ʚʝʨʩʠʡ ʢʘʢ ʦʜʠʥ ʢ ʜʚʘʜʮʘʪʠ. ɼʫʤʘʶ, ʧʦʜʢʘʩʪ ʢʘʢ 

ʬʦʨʤʘʪ ʤʦʞʝʪ ʙʳʪʴ ʠʥʪʝʨʝʩʝʥ ʠʟʜʘʪʝʣʷʤ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ 

ʜʦʥʝʩʝʥʠʷ ʢʥʠʞʥʦʡ ʧʦʚʝʩʪʢʠ ʜʦ ʘʫʜʠʪʦʨʠʠ ʯʝʨʝʟ ʥʦʚʳʡ 

ʙʳʩʪʨʦʨʘʩʪʫʱʠʡ ʤʝʜʠʘ ʢʘʥʘʣ. 

 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 

 

 

ʆʧʨʝʜʝʣʝʥʥʳʡ ʧʦʪʝʥʮʠʘʣ ʨʦʩʪʘ ʮʠʬʨʦʚʦʡ ɺ2ɺ-ʜʠʩʪʨʠʙʫʮʠʠ ʚ ʈʌ 

ʟʘʣʦʞʝʥ ʧʨʠʢʘʟʦʤ N 1047 ʄʠʥʦʙʨʥʘʫʢʠ ʈʌ ʦʪ 5 ʩʝʥʪʷʙʨʷ 2013 ʛʦʜʘ ʦʙ 

ʦʙʷʟʘʪʝʣʴʥʦʩʪʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʬʦʨʤʘʪʘ ʰʢʦʣʴʥʦʛʦ ʫʯʝʙʥʠʢʘ ʩ ʷʥʚʘʨʷ 2015 

ʛʦʜʘ. ʂʨʦʤʝ ʪʦʛʦ, ʨʘʟʚʠʪʠʝ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʪʘʢ ʠʣʠ ʠʥʘʯʝ ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ ʚʦ 

ʚʩʝʭ 10 ʧʨʦʛʨʘʤʤʘʭ ʥʘʮʧʨʦʝʢʪʘ çʆʙʨʘʟʦʚʘʥʠʝè. ʊʦʣʴʢʦ ʚ 2019 ʛʦʜʫ ʚ ʨʘʤʢʘʭ 

ʬʝʜʝʨʘʣʴʥʦʛʦ ʧʨʦʝʢʪʘ çʉʦʚʨʝʤʝʥʥʘʷ ʰʢʦʣʘè ʥʘʧʨʘʚʣʝʥʦ 3 ʤʣʨʜ ʨʫʙʣʝʡ ʥʘ 

ʩʦʟʜʘʥʠʝ ʚ 50 ʨʝʛʠʦʥʘʭ ʩʪʨʘʥʳ ʙʦʣʝʝ 2000 ʮʝʥʪʨʦʚ ʦʙʨʘʟʦʚʘʥʠʷ ʮʠʬʨʦʚʦʛʦ ʠ 

ʛʫʤʘʥʠʪʘʨʥʦʛʦ ʧʨʦʬʠʣʝʡ çʊʦʯʢʘ ʨʦʩʪʘè ʚ ʩʝʣʴʩʢʦʡ ʰʢʦʣʝ, ʘ ʚ ʨʘʤʢʘʭ 

ʬʝʜʝʨʘʣʴʥʦʛʦ ʧʨʦʝʢʪʘ çʎʠʬʨʦʚʘʷ ʦʙʨʘʟʦʚʘʪʝʣʴʥʘʷ ʩʨʝʜʘè ʧʦʷʚʠʪʩʷ ʩʝʪʴ ʠʟ 

340 ʮʝʥʪʨʦʚ ʮʠʬʨʦʚʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʜʣʷ ʜʝʪʝʡ çIT-ʢʫʙè, 20 ʠʟ ʢʦʪʦʨʳʭ 

ʧʨʠʥʷʣʠ ʧʝʨʚʳʭ ʫʯʝʥʠʢʦʚ ʫʞʝ ʚ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ. ʀ ʫʞʝ ʩ 2017 ʛʦʜʘ ʫ 

ʚʝʜʫʱʠʭ ʫʯʝʙʥʳʭ ʠʟʜʘʪʝʣʴʩʪʚ ʘʢʪʠʚʥʦ ʨʘʙʦʪʘʶʪ ʩʦʙʩʪʚʝʥʥʳʝ ʧʣʘʪʬʦʨʤʳ 

ʜʠʩʪʨʠʙʫʮʠʠ ʵʣʝʢʪʨʦʥʥʳʭ ʫʯʝʙʥʠʢʦʚ ʜʣʷ ʰʢʦʣ ï ʝʜʠʥʘʷ ʧʣʘʪʬʦʨʤʘ 

ʇʨʦʩʚʝʱʝʥʠʷ ʠ LECTA (ɼʨʦʬʘ ʠ ɺʝʥʪʘʥʘ-ɻʨʘʬ). ʈʘʙʦʪʘʝʪ ʠ ʧʨʦʝʢʪ 

çʄʦʩʢʦʚʩʢʘʷ ʵʣʝʢʪʨʦʥʥʘʷ ʰʢʦʣʘè.  

ʉʝʨʴʝʟʥʳʤ ʜʨʘʡʚʝʨʦʤ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ ʩʣʫʞʠʪ ʠ ʨʦʩʪ 

ʩʘʤʦʧʫʙʣʠʢʘʮʠʡ ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʬʦʨʤʘʪʝ. ʇʨʠʯʝʤ ʥʝ ʪʦʣʴʢʦ ʥʘ ʙʘʟʝ 

ʝʢʘʪʝʨʠʥʙʫʨʛʩʢʦʛʦ Ridero, ʥʦ ʚ ʧʨʦʬʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ ʃʠʪʈʝʩ: ʉʘʤʠʟʜʘʪ. 

ʊʦʣʴʢʦ ʚ çʃʠʪʨʝʩè ʦʙʲʝʤ ʧʨʦʜʘʞ ʩʘʤʠʟʜʘʪʘ ʚ ʄʦʩʢʚʝ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛ. 

ʩʦʩʪʘʚʠʣ 25 ʤʣʥ ʨʫʙʣʝʡ ʩ ʜʠʥʘʤʠʢʦʡ 200%-ʛʦ ʨʦʩʪʘ ʢ ʘʥʘʣʦʛʠʯʥʦʤʫ ʧʝʨʠʦʜʫ 

2018 ʛʦʜʘ.  
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ɺ ʦʪʣʠʯʠʝ ʦʪ ʧʦʣʦʞʠʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʠ ɺ2ʉ ʨʳʥʢʘ, ʩʠʪʫʘʮʠʷ ʚ ɺ2ɺ 

ʩʝʛʤʝʥʪʝ ʦʩʪʘʝʪʩʷ ʩʣʦʞʥʦʡ. ʈʳʥʦʢ ʵʣʝʢʪʨʦʥʥʦ-ʙʠʙʣʠʦʪʝʯʥʳʭ ʩʠʩʪʝʤ (ʕɹʉ) 

ʧʦʩʪʝʧʝʥʥʦ ʩʚʦʨʘʯʠʚʘʝʪʩʷ ʧʦʜ ʜʘʚʣʝʥʠʝʤ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʭ ʠʥʠʮʠʘʪʠʚ 

(ʧʨʝʞʜʝ ʚʩʝʛʦ ʫʪʚʝʨʞʜʝʥʥʦʛʦ ʇʨʘʚʠʪʝʣʴʩʪʚʦʤ ʈʌ 20 ʬʝʚʨʘʣʷ 2019 ʛ. 

ʇʦʣʦʞʝʥʠʷ ʦ ʅʘʮʠʦʥʘʣʴʥʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʙʠʙʣʠʦʪʝʢʝ) ʠ ʙʠʙʣʠʦʪʝʯʥʦʛʦ ʣʦʙʙʠ 

ʚ ʯʘʩʪʠ ʨʝʘʣʠʟʘʮʠʠ ɿʘʢʦʥʘ ʦʙ ʦʙʷʟʘʪʝʣʴʥʦʤ ʵʢʟʝʤʧʣʷʨʝ ʵʣʝʢʪʨʦʥʥʦʛʦ ʠʟʜʘʥʠʷ. 

ʇʨʦʛʥʦʟʠʨʫʝʤʘʷ ʜʠʥʘʤʠʢʘ ʥʘ 2019 ʛʦʜ ʜʣʷ ɺ2ɺ ʩʝʛʤʝʥʪʘ ʥʝʫʪʝʰʠʪʝʣʴʥʘ ï 

ʩʥʠʞʝʥʠʝ ʦʙʦʨʦʪʘ ʜʦ 10% ʢ 2018 ʛʦʜʫ. 

 

ɼʠʘʛʨʘʤʤʘ 1.15.  

ʆʙʲʝʤ ʨʳʥʢʘ ʮʠʬʨʦʚʦʡ ʜʠʩʪʨʠʙʫʮʠʠ ʚ ʄʦʩʢʚʝ ʚ 2014-2019 ʛʛ., ʤʣʥ ʨʫʙ. 

 

 

ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʘʷ ʦʮʝʥʢʘ, ʦʧʨʦʩ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʩʝʥʪʷʙʨʴ 2014-2019 ʛʛ. 

 

 

ɹʝʟʫʩʣʦʚʥʦ, çʮʠʬʨʦʚʠʟʘʮʠʷè ʢʥʠʞʥʦʡ ʦʪʨʘʩʣʠ ʚ ʈʦʩʩʠʠ ʧʨʠʩʫʪʩʪʚʫʝʪ, 

ʥʦ ʧʦʢʘ ʚʩʸ ʧʨʦʠʩʭʦʜʠʪ ʜʦʩʪʘʪʦʯʥʦ ʤʝʜʣʝʥʥʦ. ʀ, ʪʝʤ ʥʝ ʤʝʥʝʝ,  ʩʧʝʮʠʘʣʠʩʪʳ 

çʃʠʪʈʝʩè ʦʞʠʜʘʶʪ, ʯʪʦ ʧʦ ʠʪʦʛʘʤ 2019 ʛʦʜʘ ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ ʚ 

ʈʦʩʩʠʠ ʚʳʨʘʩʪʝʪ ʜʦ 6,4 ʤʣʨʜ. ʨʫʙʣʝʡ. ɹʦʣʝʝ ʪʦʛʦ, ʠ ʚ ʜʘʣʴʥʝʡʰʝʤ ʨʳʥʦʢ ʙʫʜʝʪ 

ʘʢʪʠʚʥʦ ʥʘʨʘʱʠʚʘʪʴ ʦʙʦʨʦʪʳ ʠ ʫʞʝ ʢ 2021 ʛʦʜʫ ʜʦʩʪʠʛʥʝʪ ʦʙʲʝʤʘ ʚ 10 ʤʣʨʜ. 
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ʨʫʙʣʝʡ, ʯʪʦ ʜʦʣʞʥʦ ʩʦʩʪʘʚʠʪʴ ʧʦʨʷʜʢʘ 12-15% ʦʪ ʨʳʥʢʘ ʙʫʤʘʞʥʦʡ ʢʥʠʛʠ 

(ʠʩʢʣʶʯʘʷ ʩʝʛʤʝʥʪ ʫʯʝʙʥʠʢʦʚ).  

 

ʂ ʦʩʥʦʚʥʳʤ ʬʘʢʪʦʨʘʤ ʨʦʩʪʘ ʨʳʥʢʘ ʮʠʬʨʦʚʦʡ ʢʥʠʞʥʦʡ ʜʠʩʪʨʠʙʫʮʠʠ ʚ 

ʈʦʩʩʠʠ (ʚ ʪ.ʯ. ʠ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ) ʤʦʞʥʦ ʦʪʥʝʩʪʠ: 

 

§ ʫʚʝʣʠʯʝʥʠʝ ʪʠʨʘʞʥʦʩʪʠ ʧʨʦʜʘʚʘʝʤʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʪʝʢʩʪʦʚʳʭ 

ʠ ʘʫʜʠʦʢʥʠʛ  

§ ʨʦʩʪ ʩʨʝʜʥʝʡ ʮʝʥʳ ʧʦʢʫʧʢʠ 

§ ʧʨʠʥʷʪʠʝ ʧʦʧʨʘʚʦʢ ʚ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ ʈʌ, ʦʛʨʘʥʠʯʠʚʘʶʱʠʭ 

ʥʝʣʝʛʘʣʴʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʮʠʬʨʦʚʦʛʦ (ʚ ʪʦʤ ʯʠʩʣʝ ʢʥʠʞʥʦʛʦ) 

ʢʦʥʪʝʥʪʘ 

§ ʨʘʟʚʠʪʠʝ ʦʥʣʘʡʥ ʩʝʨʚʠʩʦʚ ʜʣʷ ʘʚʪʦʨʦʚ ʢʦʥʪʝʥʪʘ ʠ ʨʦʩʪ 

ʩʘʤʠʟʜʘʪʘ. 

 

 

1.7.1.1. ɹʘʟʦʚʳʝ ʫʩʣʦʚʠʷ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʞʥʳʭ 

ʧʨʦʜʫʢʪʦʚ 

 

ʈʦʩʪ ʠʥʪʝʨʥʝʪ-ʘʫʜʠʪʦʨʠʠ 

 

ʈʦʩʪ ʠʥʪʝʨʥʝʪ-ʘʫʜʠʪʦʨʠʠ ʧʝʨʝʩʪʘʣ ʙʳʪʴ ʜʨʘʡʚʝʨʦʤ ʨʳʥʢʘ ʮʠʬʨʦʚʦʡ 

ʢʥʠʛʠ. ʇʦ ʜʘʥʥʳʤ GfK Rus, ʧʨʦʥʠʢʥʦʚʝʥʠʝ ʠʥʪʝʨʥʝʪʘ ʩʨʝʜʠ ʤʦʣʦʜʝʞʠ ʠ 

ʣʶʜʝʡ ʩʨʝʜʥʝʛʦ ʚʦʟʨʘʩʪʘ ʙʣʠʟʢʦ ʢ ʧʨʝʜʝʣʴʥʳʤ ʟʥʘʯʝʥʠʷʤ (99% ʠ 88% 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), ʠ ʨʦʩʪ ʠʥʪʝʨʥʝʪ-ʘʫʜʠʪʦʨʠʠ ʚ ʈʦʩʩʠʠ ʧʨʦʠʩʭʦʜʠʪ ʚ ʦʩʥʦʚʥʦʤ 

ʟʘ ʩʯʝʪ ʣʶʜʝʡ ʩʪʘʨʰʝʛʦ ʚʦʟʨʘʩʪʘ, ʢʦʪʦʨʳʭ ʚʨʷʜ ʣʠ ʤʦʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʚ 

ʢʘʯʝʩʪʚʝ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʣʦʥʥʠʢʦʚ ʵʣʝʢʪʨʦʥʥʦʡ ʠ ʘʫʜʠʦʢʥʠʛʠ. 
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ɼʠʘʛʨʘʤʤʘ 1.16. 

ɼʠʥʘʤʠʢʘ ʯʠʩʣʝʥʥʦʩʪʠ ʠʥʪʝʨʥʝʪ-ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʈʦʩʩʠʠ/ʄʦʩʢʚʝ ʚ 2010-

2019 ʛʛ. (ʤʝʩʷʯʥʘʷ ʠʥʪʝʨʥʝʪ-ʘʫʜʠʪʦʨʠʷ, % ʦʪ ʥʘʩʝʣʝʥʠʷ 16+) 

 

ʀʩʪʦʯʥʠʢ: ʆʤʥʠʙʫʩ ɻʌʂ-ʈʫʩʴ, ʚʩʷ ʈʦʩʩʠʷ (https://roem.ru/wp-content/uploads/2019) 

 

ʀ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʚ ʨʦʩʩʠʡʩʢʦʡ ʩʪʦʣʠʮʝ, ʢʦʪʦʨʘʷ ʷʚʣʷʝʪʩʷ ʥʘʠʙʦʣʝʝ 

ʟʨʝʣʳʤ ʨʳʥʢʦʤ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʧʨʦʥʠʢʥʦʚʝʥʠʷ ʫʩʣʫʛʠ ʠʥʪʝʨʥʝʪ-ʜʦʩʪʫʧʘ, 

ʤʝʩʷʯʥʘʷ ʘʫʜʠʪʦʨʠʷ ʠʥʪʝʨʥʝʪ-ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚʝʩʥʦʡ 2019 ʛʦʜʘ ʩʦʩʪʘʚʠʣʘ 84% 

ʦʪ ʦʙʱʝʛʦ ʯʠʩʣʘ ʞʠʪʝʣʝʡ ʤʝʛʘʧʦʣʠʩʘ ʚ ʚʦʟʨʘʩʪʝ ʩʪʘʨʰʝ 16 ʣʝʪ, ʧʨʠʙʘʚʠʚ 2 

ʧʫʥʢʪʘ ʢ ʜʘʥʥʳʤ ʧʨʝʜʳʜʫʱʝʛʦ ʛʦʜʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʚʟʨʦʩʣʘʷ (16+) ʠʥʪʝʨʥʝʪ-

ʘʫʜʠʪʦʨʠʷ ʄʦʩʢʚʳ ʚ ʘʙʩʦʣʶʪʥʦʤ ʚʳʨʘʞʝʥʠʠ ʥʘʩʯʠʪʳʚʘʝʪ ʩʝʛʦʜʥʷ ʙʦʣʝʝ 9,2 

ʤʣʥ. ʯʝʣʦʚʝʢ. 

ʉ ʧʦʟʠʮʠʠ ʪʝʭʥʠʯʝʩʢʠʭ ʧʨʦʪʦʢʦʣʦʚ ʨʘʩʪʝʪ ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ ʤʦʙʠʣʴʥʳʡ 

ʠʥʪʝʨʥʝʪ. ʇʦ ʜʘʥʥʳʤ GfK Rus, ʢ ʥʘʯʘʣʫ 2019 ʛʦʜʘ ʘʫʜʠʪʦʨʠʷ ʠʥʪʝʨʥʝʪ-

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʈʦʩʩʠʠ ʩʨʝʜʠ ʥʘʩʝʣʝʥʠʷ 16+ ʩʦʩʪʘʚʠʣʘ 90 ʤʣʥ ʯʝʣʦʚʝʢ (+3 ʤʣʥ 

ʢ ʧʨʦʰʣʦʤʫ ʛʦʜʫ) ʠ ʜʦʩʪʠʛʣʘ ʦʪʤʝʪʢʠ 76% ʚʟʨʦʩʣʦʛʦ ʥʘʩʝʣʝʥʠʷ ʩʪʨʘʥʳ. ʇʨʠ 

ʵʪʦʤ ʟʘ ʛʦʜ ʜʦʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʜʣʷ ʚʳʭʦʜʘ ʚ ʀʥʪʝʨʥʝʪ ʠʩʧʦʣʴʟʫʶʪ 

ʪʦʣʴʢʦ ʤʦʙʠʣʴʥʳʡ ʪʝʣʝʬʦʥ ʠʣʠ ʧʣʘʥʰʝʪ, ʚʳʨʦʩʣʘ ʚ ʜʚʘ ʨʘʟʘ ï ʩ 18% ʜʦ 35%. 

ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʄʠʥʢʦʤʩʚʷʟʠ ʈʌ ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ 

ʚ ʈʦʩʩʠʠ ʚ ʧʝʨʚʦʤ ʢʚʘʨʪʘʣʝ 2019 ʛʦʜʘ ʫʩʪʘʥʦʚʠʣʠ ʨʝʢʦʨʜʥʳʝ ʧʦʢʘʟʘʪʝʣʠ 
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ʧʦʪʨʝʙʣʝʥʠʷ ʪʨʘʬʠʢʘ, ʧʨʝʚʳʩʠʚ ʘʥʘʣʦʛʠʯʥʳʝ ʜʘʥʥʳʝ ʧʨʦʰʣʦʛʦ ʛʦʜʘ ʚ 1,5 ʨʘʟʘ. 

ʆʙʲʝʤ ʠʥʪʝʨʥʝʪ-ʪʨʘʬʠʢʘ ʚ ʈʦʩʩʠʠ ʟʘ ʧʝʨʚʳʡ ʢʚʘʨʪʘʣ 2019 ʛʦʜʘ ʩʦʩʪʘʚʠʣ 11,1 

ʤʣʨʜ ɻʙ, ʩʨʝʜʠ ʢʦʪʦʨʳʭ 3,3 ʤʣʨʜ ɻʙ - ʤʦʙʠʣʴʥʳʡ. ʂʨʦʤʝ ʪʦʛʦ, ʨʦʩʪ ʪʨʘʬʠʢʘ 

ʦʪʤʝʪʠʣʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʦʧʝʨʘʪʦʨʦʚ ʩʦʪʦʚʦʡ ʩʚʷʟʠ. ʊʘʢ, ʧʦ ʠʪʦʛʘʤ ʧʝʨʚʦʛʦ 

ʢʚʘʨʪʘʣʘ ʧʦʪʨʝʙʣʝʥʠʝ ʪʨʘʬʠʢʘ ʫ ʢʣʠʝʥʪʦʚ "ɹʠʣʘʡʥʘ" ʚʳʨʦʩʣʦ ʥʘ 50%, ʫ 

"ʄʝʛʘʬʦʥʘ" - ʥʘ 27,6% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 2018 ʛʦʜʦʤ. 

 

ɼʠʘʛʨʘʤʤʘ 1.17. 

ʇʨʦʬʠʣʴ ʨʦʩʩʠʡʩʢʠʭ ʠʥʪʝʨʥʝʪ-ʧʦʣʴʟʦʚʘʪʝʣʝʡ  

 

 
 
ʀʩʪʦʯʥʠʢ: GfK (https://telesputnik.ru/materials/video-v-internete/news/gfk-soobshchil-o-
stremitelnom-roste-polzovateley-mobilnogo-interneta-v-rossii/) 

 
 

ɺ 2019 ʛʦʜʫ 51 ʤʣʥ. ʯʝʣʦʚʝʢ ʚ ʚʦʟʨʘʩʪʝ 16+ ʧʦʣʴʟʫʶʪʩʷ ʠʥʪʝʨʥʝʪʦʤ 

ʪʦʣʴʢʦ ʥʘ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚʘʭ ï ʧʣʘʥʰʝʪʘʭ ʠʣʠ ʩʤʘʨʪʬʦʥʘʭ, ʠ ʨʘʟʫʤʝʝʪʩʷ 

ʦʩʥʦʚʥʳʝ ʧʨʦʜʘʞʠ ʵʣʝʢʪʨʦʥʥʳʭ ʠ ʘʫʜʠʦʢʥʠʛ ʨʘʩʪʫʪ ʧʨʝʞʜʝ ʚʩʝʛʦ ʟʘ ʩʯʝʪ 

ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ. ʅʦ ʟʜʝʩʴ ʦʛʨʦʤʥʘʷ ʢʦʥʢʫʨʝʥʮʠʷ ʟʘ ʚʥʠʤʘʥʠʝ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ɺ ʛʨʫʧʧʝ ʣʠʜʝʨʦʚ ï ʧʦʠʩʢʦʚʠʢʠ, ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, ʥʘʚʠʛʘʪʦʨʳ 

ʠ ʤʝʩʩʝʥʜʞʝʨʳ. ʉʦʛʣʘʩʥʦ ʦʧʨʦʩʫ ʌʆʄ, ʧʨʦʚʝʜʝʥʥʦʤʫ ʚ ʥʦʷʙʨʝ 2018 ʛʦʜʘ, 

ʧʨʠʣʦʞʝʥʠʷʤʠ ʜʣʷ ʧʨʦʩʣʫʰʠʚʘʥʠʷ ʤʫʟʳʢʠ ʧʦʣʴʟʫʶʪʩʷ 25%, ʘ ʧʨʠʣʦʞʝʥʠʷʤʠ 
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ʦʥʣʘʡʥ-ʤʘʛʘʟʠʥʦʚ (ʛʜʝ ʛʠʧʦʪʝʪʠʯʝʩʢʠ ʤʦʞʝʪ ʥʘʭʦʜʠʪʴʩʷ ʠ ʤʘʛʘʟʠʥ ʘʫʜʠʦʢʥʠʛ) 

ï  ʣʠʰʴ 18% ʨʝʩʧʦʥʜʝʥʪʦʚ, ʭʦʪʷ ʟʥʘʶʪ ʦ ʥʠʭ ʛʦʨʘʟʜʦ ʙʦʣʴʰʝʝ ʯʠʩʣʦ ʨʦʩʩʠʷʥ 

(42%).  

 

ɼʠʘʛʨʘʤʤʘ 1.18. 

ʌʆʄ: ʇʦʧʫʣʷʨʥʦʩʪʴ ʧʨʠʣʦʞʝʥʠʡ ʜʣʷ ʩʤʘʨʪʬʦʥʦʚ, % ʦʪ ʦʧʨʦʰʝʥʥʳʭ 

 
 
ʀʩʪʦʯʥʠʢ: ʌʆʄ, ʥʘʩʝʣʝʥʠʝ 16+, ʥʦʷʙʨʴ 2018 (https://fom.ru/Obraz-zhizni/) 

 

 

 

ʋʨʦʚʝʥʴ ʧʨʘʚʦʚʦʡ ʛʨʘʤʦʪʥʦʩʪʠ ʫʯʘʩʪʥʠʢʦʚ ʨʳʥʢʘ ʮʠʬʨʦʚʳʭ ʧʨʦʜʫʢʪʦʚ 

 

ɹʝʩʧʣʘʪʥʦʛʦ ʢʦʥʪʝʥʪʘ ʧʦ-ʧʨʝʞʥʝʤʫ ʜʦʩʪʘʪʦʯʥʦ ʤʥʦʛʦ ʚ ʠʥʪʝʨʥʝʪʝ. 

ʂʦʥʝʯʥʦ, ʙʝʩʧʣʘʪʥʳʡ ï ʵʪʦ ʥʝ ʚʩʝʛʜʘ çʧʠʨʘʪʩʢʠʡè, ʚʝʜʴ ʝʩʪʴ ʠ ʣʝʛʘʣʴʥʳʝ 

ʙʝʩʧʣʘʪʥʳʝ ʠʩʪʦʯʥʠʢʠ: ʧʘʙʣʠʢ-ʜʦʤʝʥʳ, ʘʢʮʠʦʥʥʳʝ ʢʥʠʛʠ ʠ ʧʨʦʙʥʳʝ ʧʝʨʠʦʜʳ 

ʜʝʡʩʪʚʠʷ ʧʦʜʧʠʩʦʢ. ʀ ʩʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʠʩʩʣʝʜʦʚʘʥʠʷ RTGI (Comcon), ʩ 

ʥʘʯʘʣʘ 2018 ʛʦʜʘ ʤʦʞʥʦ ʚʠʜʝʪʴ ʧʦʜʲʝʤ ʜʦʣʠ ʧʦʢʫʧʘʪʝʣʝʡ ʩʨʝʜʠ ʯʠʪʘʪʝʣʝʡ 
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ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ (ʜʦ 49%), ʯʪʦ ʛʦʚʦʨʠʪ ʦ ʧʦʩʪʝʧʝʥʥʦʡ ʧʦʙʝʜʝ ʥʘʜ ʧʠʨʘʪʘʤʠ 

ʚ ʵʪʦʤ ʩʝʛʤʝʥʪʝ. ʅʦ ʚʩʸ ʞʝ  ʜʦʣʷ ʧʠʨʘʪʩʪʚʘ ʚ ʈʫʥʝʪʝ ʩʦʭʨʘʥʷʝʪʩʷ ʥʘ ʜʦʩʪʘʪʦʯʥʦ 

ʚʳʩʦʢʦʤ ʫʨʦʚʥʝ. ʉʪʦʠʪ ʧʨʠʟʥʘʪʴ, ʯʪʦ ʩ ʧʦʤʦʱʴʶ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʭ ʧʦʧʨʘʚʦʢ 

(187-ʌɿ ʠ 364-ʌɿ)2 ʠ ʩʫʱʝʩʪʚʝʥʥʳʭ ʠʟʤʝʥʝʥʠʡ ʚ ɻʨʘʞʜʘʥʩʢʦʤ 

ʧʨʦʮʝʩʩʫʘʣʴʥʦʤ ʢʦʜʝʢʩʝ ʧʨʦʙʣʝʤʘ ʥʝ ʨʝʰʘʝʪʩʷ.  

ʉʦʚʝʨʰʝʥʥʦ ʦʯʝʚʠʜʥʦ, ʯʪʦ ʩ ʨʘʩʰʠʨʝʥʠʝʤ ʢʘʪʘʣʦʛʘ ʩʝʨʚʠʩʦʚ ʠ ʨʦʩʪʦʤ 

ʧʦʪʨʝʙʣʝʥʠʷ ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʟʚʠʪʠʷ ʨʳʥʢʫ ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ ʥʝʦʙʭʦʜʠʤʦ 

ʙʦʣʝʝ ʘʢʪʠʚʥʦʝ ʫʯʘʩʪʠʝ ʙʠʟʥʝʩʘ ʚ ʨʘʟʨʘʙʦʪʢʝ ʩʪʘʥʜʘʨʪʦʚ ʦʧʠʩʘʥʠʷ ʠ ʟʘʱʠʪʳ 

ʜʘʥʥʳʭ, ʘ ʪʘʢʞʝ ʫʧʦʨʷʜʦʯʝʥʠʝ ʤʘʩʩʠʚʘ ʩʫʱʝʩʪʚʫʶʱʠʭ ʠʟʜʘʥʠʡ ʥʘ ʙʘʟʝ 

ʦʙʷʟʘʪʝʣʴʥʦʡ ʨʝʛʠʩʪʨʘʮʠʠ. ʇʦʢʘ ʞʝ, ʥʝʩʤʦʪʨʷ ʥʘ ʜʝʡʩʪʚʫʶʱʠʡ ɿʘʢʦʥ ʦʙ 

ʦʙʷʟʘʪʝʣʴʥʦʤ ʵʢʟʝʤʧʣʷʨʝ, ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʠʡ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʚ ʂʥʠʞʥʫʶ 

ʧʘʣʘʪʫ ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʳ ʧʝʯʘʪʥʦʛʦ ʠʟʜʘʥʠʷ, ʩʨʝʜʠ ʚʳʧʦʣʥʠʚʰʠʭ ʵʪʦ 

ʪʨʝʙʦʚʘʥʠʝ ʚ 2019 ʛʦʜʫ ʦʪʩʫʪʩʪʚʫʶʪ ʚʝʜʫʱʠʝ ʠʟʜʘʪʝʣʠ ʢʥʠʞʥʦʡ ʦʪʨʘʩʣʠ ï 

ʭʦʣʜʠʥʛ çʕʢʩʤʦ/ɸʉʊ/ɼʨʦʬʘ/ɺʝʥʪʘʥʘ-ɻʨʘʬè, ʀɻ çʇʨʦʩʚʝʱʝʥʠʝè, 

ʠʟʜʘʪʝʣʴʩʪʚʘ çʈʦʩʤʵʥè, çʕʢʟʘʤʝʥè, çɺʝʯʝè ʠ ʪ.ʜ. ʆʪʩʫʪʩʪʚʫʶʪ ʚ ʩʧʠʩʢʝ ʈʂʇ ʠ 

ʚʣʘʜʝʣʴʮʳ ʩʦʙʩʪʚʝʥʥʳʭ ʵʣʝʢʪʨʦʥʥʦ-ʙʠʙʣʠʦʪʝʯʥʳʭ ʩʠʩʪʝʤ ï ʠʟʜʘʪʝʣʴʩʪʚʦ 

çʃʘʥʴè, çɻʵʦʪʘʨ ʤʝʜʠʘè ʠ çʀʥʬʨʘè. ɺʳʧʦʣʥʷʶʪ ʪʨʝʙʦʚʘʥʠʷ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ 

ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ ʪʝ ʠʟʜʘʪʝʣʴʩʢʠʝ ʩʪʨʫʢʪʫʨʳ, ʢʦʪʦʨʳʝ ʚ 

ʩʠʣʫ ʩʚʦʝʛʦ ʧʨʦʬʠʣʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʨʝʛʫʣʠʨʦʚʘʥʠʠ 

ʮʠʬʨʦʚʦʛʦ ʩʝʛʤʝʥʪʘ (self-pub ʧʣʘʪʬʦʨʤʘ çʀʟʜʘʪʝʣʴʩʢʠʝ ʨʝʰʝʥʠʷè ʠ 

ʨʘʙʦʪʘʶʱʠʡ ʩ print-on-demand çʈʠʧʦʣ ʢʣʘʩʩʠʢè), ʠ ʪʝ, ʯʪʦ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ 

ʧʦʩʪʝʧʝʥʥʦʤ ʧʝʨʝʭʦʜʝ ʢ ʫʧʦʨʷʜʦʯʝʥʥʳʤ ʧʨʘʚʠʣʘʤ ʠʛʨʳ ʠ ʤʥʦʛʦ ʨʘʙʦʪʘʶʪ ʥʘ 

ʨʳʥʢʝ ʧʝʨʠʦʜʠʢʠ (ʚ ʪʦʤ ʯʠʩʣʝ ʀɻ çɸʟʙʫʢʘ-ɸʪʪʠʢʫʩè, çʕʛʤʦʥʪ ʈʦʩʩʠʷè ʠ ʧʨ.). 

                                                 
2 ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ ˉ 187-ʌɿ ʦʪ 02.07.2013 ʛ. çʆ ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ ʚ ʦʪʜʝʣʴʥʳʝ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʝ ʘʢʪʳ 

ʈʌ ʧʦ ʚʦʧʨʦʩʘʤ ʟʘʱʠʪʳ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʭ ʧʨʘʚ ʚ ʠʥʬʦʨʤʘʮʠʦʥʥʦ-ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʩʝʪʷʭò, 

ʧʦʣʫʯʠʚʰʠʡ ʥʘʟʚʘʥʠʝ çʘʥʪʠʧʠʨʘʪʩʢʦʛʦè, ʧʦʟʚʦʣʷʝʪ ʙʣʦʢʠʨʦʚʘʪʴ ʩʘʡʪʳ ʩ ʥʝ ʣʠʮʝʥʟʠʦʥʥʳʤ ʚʠʜʝʦʢʦʥʪʝʥʪʦʤ; 

 

ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ ˉ 364-ʌɿ ʦʪ 24.11.2014 çʆ ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ ʚ ʌɿ ñʆʙ ʠʥʬʦʨʤʘʮʠʠéè ʠ 

ɻʨʘʞʜʘʥʩʢʠʡ ʧʨʦʮʝʩʩʫʘʣʴʥʳʡ ʢʦʜʝʢʩ ʈʌ ʨʘʟʨʝʰʘʶʪ ʙʣʦʢʠʨʦʚʘʪʴ ʩʘʡʪʳ, ʩʦʜʝʨʞʘʱʠʝ ʥʝ ʪʦʣʴʢʦ 

ʥʝʣʝʛʘʣʴʥʳʡ ʚʠʜʝʦʢʦʥʪʝʥʪ, ʥʦ ʠ ʜʨʫʛʠʝ ʦʙʲʝʢʪʳ ʘʚʪʦʨʩʢʠʭ ʠ ʩʤʝʞʥʳʭ ʧʨʘʚ ï ʵʣʝʢʪʨʦʥʥʳʝ ʢʦʧʠʠ ʢʥʠʛ, 

ʤʫʟʳʢʘʣʴʥʳʭ ʧʨʦʠʟʚʝʜʝʥʠʡ ʠ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʬʦʪʦʛʨʘʬʠʡ).  
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ʉʦʟʜʘʥʠʝ ʝʜʠʥʦʛʦ ʢʘʪʘʣʦʛʘ ʠ ʨʝʝʩʪʨʘ ʧʨʘʚ ʦʩʦʙʝʥʥʦ ʘʢʪʫʘʣʴʥʦ ʚ ʩʚʷʟʠ ʩ 

ʨʦʩʪʦʤ ʜʦʣʠ self-publishing ʠ ʪʝʭ ʢʦʤʧʘʥʠʡ, ʢʦʪʦʨʳʝ, ʧʦʜʦʙʥʦ Amazon, 

ʩʜʝʣʘʣʠ ʩʘʤʠʟʜʘʪ ʯʘʩʪʴʶ ʩʚʦʝʡ ʠʟʜʘʪʝʣʴʩʢʦʡ ʧʨʦʛʨʘʤʤʳ, ʩʚʦʝʛʦ ʢʦʥʪʝʥʪ-

ʧʨʝʜʣʦʞʝʥʠʷ.  

ʂ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʩʢʦʨʝʡʰʝʛʦ ʫʧʦʨʷʜʦʯʠʚʘʥʠʷ ʢʦʤʤʝʨʯʝʩʢʦʛʦ 

ʮʠʬʨʦʚʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ ʧʦʜʪʘʣʢʠʚʘʝʪ ʠ ʮʝʣʳʡ ʨʷʜ ʧʦʣʠʪʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʚ 

2017-2018 ʛʛ., ʚʢʣʶʯʘʷ çʟʘʢʦʥ ʦ ʨʫʥʝʪʝè, ʨʘʩʰʠʨʷʶʱʠʡ ʧʦʣʥʦʤʦʯʠʷ 

ʈʦʩʢʦʤʥʘʜʟʦʨʘ, çʟʘʢʦʥ ʦ ʰʪʨʘʬʘʭ ʟʘ ʥʝʫʚʘʞʝʥʠʝ ʢ ʚʣʘʩʪʠ ʚ ʠʥʪʝʨʥʝʪʝè ʠ 

ʩʫʛʫʙʦ ʦʪʨʘʩʣʝʚʳʝ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʝ ʠʥʠʮʠʘʪʠʚʳ ʚʦʢʨʫʛ ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʬʦʥʜʦʚ ʅʘʮʠʦʥʘʣʴʥʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʙʠʙʣʠʦʪʝʢʠ ʠ ʦʙʷʟʘʪʝʣʴʥʦʩʪʠ 

ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʳ ʧʝʯʘʪʥʦʛʦ ʵʢʟʝʤʧʣʷʨʘ. ʉʚʠʜʝʪʝʣʴʩʪʚʦʤ ʥʝʛʘʪʠʚʥʦʛʦ 

ʚʣʠʷʥʠʷ ʪʘʢʦʛʦ ʨʦʜʘ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʭ ʠʥʠʮʠʘʪʠʚ, ʚ ʯʘʩʪʥʦʩʪʠ, ʤʦʞʝʪ ʩʣʫʞʠʪʴ 

ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʦ-ʙʠʙʣʠʦʪʝʯʥʳʭ ʩʠʩʪʝʤ (ʕɹʉ), ʢʦʪʦʨʳʡ ʧʦʩʪʝʧʝʥʥʦ 

ʩʚʦʨʘʯʠʚʘʝʪʩʷ ʧʦʜ ʜʘʚʣʝʥʠʝʤ ʙʠʙʣʠʦʪʝʯʥʦʛʦ ʣʦʙʙʠ ʚ ʯʘʩʪʠ ʨʝʘʣʠʟʘʮʠʠ ɿʘʢʦʥʘ 

ʦʙ ʦʙʷʟʘʪʝʣʴʥʦʤ ʵʢʟʝʤʧʣʷʨʝ ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʳ ʠʟʜʘʥʠʷ, ʘ ʪʘʢʞʝ 

ʫʪʚʝʨʞʜʝʥʥʦʛʦ ʇʨʘʚʠʪʝʣʴʩʪʚʦʤ ʈʌ 20 ʬʝʚʨʘʣʷ 2019 ʛ. ʇʦʣʦʞʝʥʠʷ ʦ 

ʅʘʮʠʦʥʘʣʴʥʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʙʠʙʣʠʦʪʝʢʝ. 

ʊʝʤ ʥʝ ʤʝʥʝʝ, ʠʟʜʘʪʝʣʠ ʠ ʜʠʩʪʨʠʙʫʪʦʨʳ ʨʳʥʦʯʥʦʛʦ ʩʝʛʤʝʥʪʘ ʥʝ ʚʠʜʷʪ 

ʦʩʦʙʳʭ ʧʦʩʣʝʜʩʪʚʠʡ ʦʪ çʛʨʦʤʢʠʭè ʠʥʪʝʨʥʝʪ-ʟʘʢʦʥʦʚ, ʧʨʠʥʷʪʳʭ ʚ 2018 ʛʦʜʫ ʚ 

ʈʌ, ʠ ʧʦʣʦʞʠʪʝʣʴʥʦ ʦʮʝʥʠʚʘʶʪ ʧʝʨʩʧʝʢʪʠʚʳ ʧʣʘʪʥʦʛʦ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʢʥʠʞʥʦʛʦ ʢʦʥʪʝʥʪʘ.  

 

ʊʘʪʴʷʥʘ ʇʣʶʪʘ, çɸʫʜʠʦʢʥʠʛʘè / ɸʉʊ: 

ʅʘʰʠ ʛʣʘʚʥʳʝ ʠʟʜʘʪʝʣʴʩʢʠʝ ʟʘʜʘʯʠ ʥʘ ʙʣʠʞʘʡʰʠʝ ʛʦʜʳ-

ʠʥʪʝʥʩʠʚʥʦʝ ʨʘʩʰʠʨʝʥʠʝ ʢʘʪʘʣʦʛʘ ʢʘʯʝʩʪʚʝʥʥʳʭ ʘʫʜʠʦʢʥʠʛ, 

ʩʠʥʭʨʦʥʥʦʩʪʴ ʨʝʣʠʟʘ ʮʠʬʨʦʚʳʭ ʬʦʨʤʘʪʦʚ ï ʵʣʝʢʪʨʦʥʥʦʡ ʠ 

ʘʫʜʠʦʚʝʨʩʠʠ ʢʥʠʛʠ ʠ ʧʨʦʜʚʠʞʝʥʠʝ/ʧʦʧʫʣʷʨʠʟʘʮʠʷ ʬʦʨʤʘʪʘ çʯʪʝʥʠʷ 

ʚʩʣʫʭè.  

ʆʯʝʚʠʜʥʳʝ ʜʨʘʡʚʝʨʳ ʨʳʥʢʘ ï ʨʘʟʚʠʪʠʝ ʧʦʜʧʠʩʥʳʭ ʤʦʜʝʣʝʡ ʠ 

ʙʦʨʴʙʘ ʩ ʧʠʨʘʪʩʪʚʦʤ: ʫʨʦʚʝʥʴ ʧʠʨʘʪʩʢʦʛʦ ʪʨʘʬʠʢʘ, ʧʦ ʦʮʝʥʢʝ 

ɸɿɸʇʀ, ʜʦʭʦʜʠʪ ʜʦ 40-50%, ʪʘʢ ʯʪʦ ʧʦʪʝʥʮʠʘʣ ʨʦʩʪʘ ʫ ʥʘʩ 

ʟʥʘʯʠʪʝʣʴʥʳʡ. ɹʫʜʝʤ ʨʘʙʦʪʘʪʴ.  

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʤʘʨʪ 2019 



61 

 

ɼʠʘʛʨʘʤʤʘ 1.19. 

ʉʧʦʩʦʙʳ ʧʦʣʫʯʝʥʠʷ ʵʣʝʢʪʨʦʥʥʳʭ ʪʝʢʩʪʦʚʳʭ ʠ ʘʫʜʠʦʢʥʠʛ ʨʦʩʩʠʡʩʢʦʡ 

ʘʫʜʠʪʦʨʠʝʡ*  

* ɹʘʟʘ ʦʧʨʦʩʘ ï ʪʝ, ʢʪʦ ʯʠʪʘʝʪ ʵʣ ʢʥʠʛʫ ʨʘʟ ʚ ʥʝʜʝʣʶ ʠ ʯʘʱʝ / ʩʣʫʰʘʝʪ ʘʫʜʠʦʢʥʠʛʫ ʨʘʟ ʚ ʤʝʩʷʮ 

ʠ ʯʘʱʝ 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ Kantar TNS, ʘʥʘʣʠʪʠʢʘ ʃʠʪʈʝʩ 

 

 

ʋʨʦʚʝʥʴ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʠ ʘʫʜʠʪʦʨʠʠ ʦ ʧʨʦʜʫʢʪʝ. ʇʨʝʜʧʦʯʪʝʥʠʷ ʠ 

ʧʨʠʚʳʯʢʠ 

ɼʠʥʘʤʠʢʘ ʨʳʥʢʘ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ ʧʦʩʪʦʷʥʥʦ ʤʝʥʷʝʪ ʩʦʦʪʥʦʰʝʥʠʝ 

ʧʦʧʫʣʷʨʥʳʭ ʦʧʝʨʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ, ʜʦʤʠʥʠʨʫʶʱʠʭ ʥʘ ʨʳʥʢʝ 

ʩʢʘʯʠʚʘʥʠʷ/ʯʪʝʥʠʷ ʣʝʛʘʣʴʥʦʛʦ ʮʠʬʨʦʚʦʛʦ ʢʥʠʞʥʦʛʦ ʢʦʥʪʝʥʪʘ, ʠ ʧʨʦʚʦʮʠʨʫʝʪ 

ʧʝʨʝʭʦʜ ʥʘ ʙʦʣʝʝ ʛʠʙʢʠʡ ʬʦʨʤʘʪ ʚʝʨʩʪʢʠ (epub, fb2, mobi ʠ ʧʨ.) ʵʣʝʢʪʨʦʥʥʳʭ 

ʢʥʠʛ. ʂ ʧʨʠʤʝʨʫ, ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʡ ʦʧʨʦʩ ʢʣʠʝʥʪʦʚ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ 

ʄʦʩʢʚʳ, ʧʨʦʚʝʜʝʥʥʳʡ ʚ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ, ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʪʦʪ ʬʘʢʪ, ʯʪʦ 

ʯʠʪʘʶʱʠʝ ʤʦʩʢʚʠʯʠ ʧʨʠʤʝʨʥʦ ʚ ʨʘʚʥʦʡ ʩʪʝʧʝʥʠ (6-8%) çʧʦʪʨʝʙʣʷʶʪè 

ʵʣʝʢʪʨʦʥʥʳʡ ʢʦʥʪʝʥʪ ʠ ʩ ʵʢʨʘʥʘ ʩʧʝʮʠʘʣʴʥʦʛʦ ʫʩʪʨʦʡʩʪʚʘ (ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ 

ʤʦʜʝʣʝʡ Pocketbook), ʠ ʩ ʵʢʨʘʥʘ ʧʣʘʥʰʝʪʘ, ʥʦ ʧʨʠ ʵʪʦʤ ʛʦʨʘʟʜʦ ʯʘʱʝ (ʚ 85,7% 

ʩʣʫʯʘʝʚ) ʧʨʘʢʪʠʢʫʷ ʯʪʝʥʠʝ ʢʥʠʛ ʩ ʵʢʨʘʥʘ ʪʝʣʝʬʦʥʘ/ʩʤʘʨʪʬʦʥʘ. ʇʨʠʯʝʤ, ʩ 

ʢʘʞʜʳʤ ʛʦʜʦʤ ʨʘʩʪʝʪ ʯʠʩʣʦ ʧʦʢʣʦʥʥʠʢʦʚ ʯʪʝʥʠʷ ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʛ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʥʘ ʥʝʩʢʦʣʴʢʠʭ ʫʩʪʨʦʡʩʪʚʘʭ (ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʠʪʫʘʮʠʠ ʠ ʪʦʛʦ, 

4

85

12

ͫͨͦͫͦ͋· ͨͦͯ͡;͔͙ͤΎ ͙͙͎͊ͯ͒ͦͤ͟Σ҈

˽͊ͭͤͦ͡x͔ͫͨ͊ͭͤͦ͡ˮ ͨ͊ͭͤͦ͡Σ ͙ ͔͋ͫͨ͊ͭͤͦ͡

13

51

36

ͫͨͦͫͦ͋· ͨͦͯ͡;͔͙ͤΎ Ή͔ͭͪͦͤͤ͟͡·ͻ 
͙͎ͤ͟Σ҈

˽͊ͭͤͦ͡x͔ͫͨ͊ͭͤͦ͡ˮ ͨ͊ͭͤͦ͡Σ ͙ ͔͋ͫͨ͊ͭͤͦ͡
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ʯʪʦ çʧʦʜ ʨʫʢʫ ʧʦʜʚʝʨʥʫʣʦʩʴè) ʠ ʦʪʢʘʟ ʦʪ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ 

ʨʠʜʝʨʦʚ.  

ʇʦ ʜʘʥʥʳʤ ʢʦʤʧʘʥʠʠ Storytel, ʚ ʩʨʝʜʥʝʤ ʝʚʨʦʧʝʝʮ ʧʦʣʴʟʫʝʪʩʷ 4-5 

ʧʣʘʪʥʳʤʠ ʩʝʨʚʠʩʘʤʠ, ʯʘʱʝ ʚʩʝʛʦ ʧʦʜʧʠʩʥʳʤʠ: ʢʘʙʝʣʴʥʦʝ ʊɺ, ʤʫʟʳʢʘ, ʢʠʥʦ 

(ʩʝʨʚʠʩʳ ʪʠʧʘ Netflix) ʠ ʢʥʠʛʠ / ʘʫʜʠʦʢʥʠʛʠ. ʉʘʤʘʷ ʘʢʪʠʚʥʘʷ ʩ ʵʪʦʡ ʪʦʯʢʠ 

ʟʨʝʥʠʷ ʩʪʨʘʥʘ ï ɻʝʨʤʘʥʠʷ. ɺ ʈʦʩʩʠʠ ʧʦʢʘ ʩʠʪʫʘʮʠʷ ʜʨʫʛʘʷ, ʥʦ ʠ ʟʜʝʩʴ ʦʥʘ 

ʧʦʪʠʭʦʥʴʢʫ ʨʘʟʚʦʨʘʯʠʚʘʝʪʩʷ ʚ ʩʪʦʨʦʥʫ ʧʣʘʪʥʳʭ ʩʪʨʠʤʠʥʛʦʚʳʭ ʩʝʨʚʠʩʦʚ, ʚ 

ʦʩʦʙʝʥʥʦʩʪʠ ʫʯʠʪʳʚʘʷ, ʯʪʦ ʈʦʩʩʠʷ ï ɻ ʪʦ ʝʱʝ ʠ ʨʳʥʦʢ mobile first, ʠ ʧʦ ʦʮʝʥʢʘʤ 

Storytel, ʧʦʯʪʠ 85 % ʣʶʜʝʡ ʩʣʫʰʘʶʪ ʢʥʠʛʠ ʩʦ ʩʤʘʨʪʬʦʥʦʚ. 

 
ɼʠʘʛʨʘʤʤʘ 1.20. 

ʉʪʨʫʢʪʫʨʘ ʧʨʝʜʧʦʯʪʝʥʠʡ ʫʩʪʨʦʡʩʪʚ ʜʣʷ ʩʢʘʯʠʚʘʥʠʷ ʮʠʬʨʦʚʦʛʦ ʢʦʥʪʝʥʪʘ 

(ʢʥʠʛ) ʢʣʠʝʥʪʦʚ ʤʘʛʘʟʠʥʘ ʃʠʪʈʝʩ ʚ 2019 (2017) ʛʦʜʫ 

  

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʃʠʪʈʝʩ, ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʩʝʥʪʷʙʨʴ 2017/2019 ʛʛ. 

 

 

1.7.1.2. ʊʝʢʫʱʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ  

 

ʉʦʛʣʘʩʥʦ ʦʮʝʥʢʝ ʢʦʤʧʘʥʠʠ çʃʠʪʈʝʩè, ʢʣʶʯʝʚʳʤʠ ʠʛʨʦʢʘʤʠ ʥʘ ʨʳʥʢʝ 

ʵʣʝʢʪʨʦʥʥʦʡ ʪʝʢʩʪʦʚʦʡ ʢʥʠʛʠ ʷʚʣʷʶʪʩʷ çʃʠʪʈʝʩè ʠ çGoogle Playè. ʇʨʠʯʝʤ, 

˿ͣ͊ͪͭͺͦͤ h{ 
ˢ͙ͤ͒ͪͦ͒27%(19%)

˴ͦͣͨΈΌ͔ͭͪ11%
(7%)

iPhone29%(18%)

˽͊ͤ͡΄͔ͭ3%(15%)

WID0%(1%)

˾͙͔͒ͪ όŜ-book 
͚͍ͯͫͭͪͦͫͭͦύ28%(39%)

˨͎͔ͪͯͦ2%(1%)
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ʜʦʣʠ ʵʪʠʭ ʜʠʩʪʨʠʙʫʪʦʨʦʚ ʮʠʬʨʦʚʦʛʦ ʢʦʥʪʝʥʪʘ ʦʪʥʦʩʠʪʝʣʴʥʦ ʩʪʘʙʠʣʴʥʳ ʥʘ 

ʨʳʥʢʝ, ʢʘʢ ʠ ʧʦʟʠʮʠʠ ʢʦʤʧʘʥʠʠ çBookmateè, ʢʦʪʦʨʘʷ ʧʦ ʙʠʟʥʝʩ-ʤʦʜʝʣʝ 

ʢʦʥʢʫʨʠʨʫʝʪ ʩ ʜʦʯʝʨʥʝʡ ʢʦʤʧʘʥʠʝʡ çʃʠʪʈʝʩè - çMyBookè.  

ɺ 2019 ʛʦʜʫ ʚʦʧʨʝʢʠ ʨʦʩʪʫ ʧʨʦʜʘʞ (+40% ʢ 2018 ʛ.) ʥʘ ʨʳʥʢʝ 

ʵʣʝʢʪʨʦʥʥʦʡ ʪʝʢʩʪʦʚʦʡ ʢʥʠʛʠ ʥʝ ʧʦʷʚʣʷʝʪʩʷ ʥʦʚʳʭ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ 

ʠʟʜʘʪʝʣʝʡ ʠ ʜʠʩʪʨʠʙʫʪʦʨʦʚ ʢʦʥʪʝʥʪʘ, ʝʛʦ ʠʥʚʝʩʪʠʮʠʦʥʥʘʷ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ 

ʩʥʠʞʘʝʪʩʷ, ʯʪʦ ʩʚʷʟʘʥʦ, ʚʠʜʠʤʦ, ʩʦ ʩʪʨʝʤʠʪʝʣʴʥʳʤ ʨʦʩʪʦʤ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʩʘʤʠʟʜʘʪʘ ʠ ʘʫʜʠʦʢʥʠʛʠ.  

 

ʉʝʨʛʝʡ ɸʥʫʨʴʝʚ, çʃʠʪʨʝʩè: 

 

ɺ çʃʠʪʈʝʩè ʜʦʣʷ ʩʘʤʠʟʜʘʪʘ ʧʦ ʠʪʦʛʘʤ ʜʝʚʷʪʠ ʤʝʩʷʮʝʚ 2019 ʛʦʜʘ 

ʧʨʝʚʳʩʠʣʘ 8.1% ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ ʧʨʦʜʘʞ (ʚ 2018 ï 3.1%), ʯʪʦ 

ʧʦʟʚʦʣʷʝʪ ʛʦʚʦʨʠʪʴ ʦ ʜʦʩʪʘʪʦʯʥʦ ʩʫʱʝʩʪʚʝʥʥʳʭ ʘʚʪʦʨʩʢʠʭ 

ʛʦʥʦʨʘʨʘʭ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʦʰʣʳʤʠ ʜʝʚʷʪʴʶ ʤʝʩʷʮʘʤʠ. ʋ ʧʝʨʚʳʭ 

ʪʨʝʭ ʪʦʧʦʚ ʚʳʨʫʯʢʘ ʧʦ ʧʨʦʠʟʚʝʜʝʥʠʷʤ ʟʘ ʜʝʚʷʪʴ ʤʝʩʷʮʝʚ ʩʦʩʪʘʚʠʣʘ 

6,6 ʠ 6,2 ʤʣʥ ʨʫʙʣʝʡ. ʀ ʚ ʩʨʘʚʥʝʥʠʠ ʩ ʧʨʦʰʣʦʛʦʜʥʠʤ ʧʝʨʠʦʜʦʤ 

ʧʨʠʨʦʩʪ ʜʚʫʢʨʘʪʥʳʡ. ʄʳ ʚʥʠʤʘʪʝʣʴʥʦ ʩʣʝʜʠʤ ʟʘ ʵʪʦʡ ʪʝʥʜʝʥʮʠʝʡ 

ʠ ʩʪʘʨʘʝʤʩʷ ʫʩʠʣʠʪʴ ʵʪʦʪ ʩʝʛʤʝʥʪ. ʋ ʥʘʩ ʨʘʙʦʪʘʝʪ ʥʝ ʪʦʣʴʢʦ 

ʧʨʦʝʢʪ çʃʠʪʈʝʩè ʉʘʤʠʟʜʘʪ, çʃʠʪʨʝʩ: ʏʪʝʮè, ʛʜʝ ʫ ʥʘʩ ʧʦʨʷʜʢʘ 

800 ʯʪʝʮʦʚ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʦʟʚʫʯʠʚʘʶʪ ʢʥʠʛʠ selfpub-ʘʚʪʦʨʦʚ. ɺ 

ʤʘʝ ʤʳ ʟʘʧʫʩʪʠʣʠ ʧʨʦʝʢʪ çʏʝʨʥʦʚʠʢʠè (ʚ ʪ.ʯ. ʚ ʘʫʜʠʦ-ʬʦʨʤʘʪʝ), 

ʛʜʝ ʯʠʪʘʪʝʣʴ ʤʦʞʝʪ ʯʠʪʘʪʴ ʫʞʝ ʟʘʢʦʥʯʝʥʥʫʶ ʢʥʠʛʫ, ʥʦ 

ʧʨʠʩʫʪʩʪʚʦʚʘʪʴ ʚ ʧʨʦʮʝʩʩʝ ʝʸ ʥʘʧʠʩʘʥʠʷ ï ʪʦ ʝʩʪʴ ʘʚʪʦʨ 

ʚʳʢʣʘʜʳʚʘʝʪ ʢʥʠʛʫ ʧʦ ʛʣʘʚʘʤ. ʏʠʪʘʪʝʣʠ ʧʣʘʪʷʪ ʟʘ ʚʩʶ ʢʥʠʛʫ 

ʮʝʣʠʢʦʤ, ʥʦ , ʠ ʫ ʥʠʭ ʧʨʠʭʦʜʠʪ ʥʘ ʤʦʙʠʣʴʥʳʝ ʫʩʪʨʦʡʩʪʚʘ 

ʦʙʥʦʚʣʝʥʠʷ ʢʥʠʛʠ. ʆʥʠ ʤʦʛʫʪ ʚʩʪʫʧʘʪʴ ʩ ʘʚʪʦʨʦʤ ʚ ʜʠʘʣʦʛ, 

ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʭʦʜ ʩʶʞʝʪʘ, ʠ ʧʦʣʫʯʘʝʪʩʷ ʩʚʦʝʛʦ ʨʦʜʘ 

ʠʥʪʝʨʘʢʪʠʚʥʘʷ ʢʥʠʛʘ.  

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 

 

ɺ ʦʪʣʠʯʠʝ ʦʪ ʩʝʛʤʝʥʪʘ ʪʝʢʩʪʦʚʳʭ ʢʥʠʛ, ʥʘ ʨʘʩʪʫʱʝʤ ʨʳʥʢʝ ʘʫʜʠʦʢʥʠʛ 

ʢʦʥʢʫʨʝʥʪʥʘʷ ʩʠʪʫʘʮʠʷ ʙʦʣʝʝ ʧʦʜʚʠʞʥʘ. ɺʝʜʴ ʘʫʜʠʦʢʥʠʛʘ ï ʩʣʦʞʥʳʡ ʧʨʦʜʫʢʪ, 

ʦʙʲʝʢʪ ʥʝ ʪʦʣʴʢʦ ʘʚʪʦʨʩʢʠʭ, ʥʦ ʠ ʩʤʝʞʥʳʭ ʧʨʘʚ (ʧʨʘʚʘ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʥʘ 

ʟʘʧʠʩʴ, ʬʦʥʦʛʨʘʤʤʫ). ʀ ʝʩʣʠ ʪʝʢʩʪʦʚʳʡ ʬʘʡʣ, ʚ ʢʘʢʦʤ ʙʳ ʬʦʨʤʘʪʝ ʦʥ ʥʝ ʙʳʣ, 

ʦʩʪʘʝʪʩʷ ʢʦʥʢʨʝʪʥʳʤ ʪʝʢʩʪʦʤ ʢʦʥʢʨʝʪʥʦʛʦ ʘʚʪʦʨʘ (ʧʨʠ ʫʩʣʦʚʠʠ ʦʪʩʫʪʩʪʚʠʷ 

ʢʘʢʦʛʦ-ʪʦ ʦʩʦʙʝʥʥʦʛʦ ʠʣʣʶʩʪʨʘʪʠʚʥʦʛʦ ʨʷʜʘ), ʪʦ ʘʫʜʠʦʚʝʨʩʠʷ ʦʜʥʦʛʦ ʠ ʪʦʛʦ 
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ʞʝ ʧʨʦʠʟʚʝʜʝʥʠʷ, ʦʟʚʫʯʝʥʥʘʷ ʨʘʟʥʳʤʠ ʠʩʧʦʣʥʠʪʝʣʷʤʠ, ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ 

ʩʦʚʝʨʰʝʥʥʦ ʨʘʟʥʳʝ ʧʦ ʢʘʯʝʩʪʚʫ ʠ ʩʪʦʠʤʦʩʪʠ ʧʨʦʜʫʢʪʳ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ ʠ 

ʩʪʘʨʠʥʥʘʷ ʟʘʧʠʩʴ ɻʦʩʪʝʣʝʨʘʜʠʦʬʦʥʜʘ, ʢʦʪʦʨʘʷ ʪʨʝʙʫʝʪ ʥʝʙʦʣʴʰʦʡ 

ʪʝʭʥʠʯʝʩʢʦʡ ʨʝʜʘʢʪʫʨʳ ʟʚʫʢʘ, ʠʣʠ ʬʦʥʦʛʨʘʤʤʘ ʚ ʠʩʧʦʣʥʝʥʠʠ ʥʠʢʦʤʫ ʥʝ 

ʠʟʚʝʩʪʥʦʛʦ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʣʶʙʠʪʝʣʷ-ʯʪʝʮʘ, ʘ ʤʦʞʝʪ ʙʳʪʴ 

ʜʦʨʦʛʦʩʪʦʷʱʠʡ ʘʫʜʠʦʩʧʝʢʪʘʢʣʴ ʩ ʫʯʘʩʪʠʝʤ ʩʦʚʨʝʤʝʥʥʳʭ ʟʚʝʟʜ ʢʠʥʦ ʠ ʪʝʘʪʨʘ, 

ʩ ʫʥʠʢʘʣʴʥʳʤ ʤʫʟʳʢʘʣʴʥʳʤ ʩʦʧʨʦʚʦʞʜʝʥʠʝʤ, ʩ ʢʠʥʦʦʙʣʦʞʢʦʡ, ʩʧʝʮʠʘʣʴʥʦ 

ʧʨʠʦʙʨʝʪʝʥʥʦʡ ʠʟʜʘʪʝʣʝʤ ʢ ʢʠʥʦʨʝʣʠʟʫ, ʠ ʪ.ʧ. ʀ ʚʩʸ ʵʪʦ ʨʘʟʥʳʝ ʘʫʜʠʦʢʥʠʛʠ, ʩ 

ʨʘʟʥʦʡ ʩʝʙʝʩʪʦʠʤʦʩʪʴʶ, ʢʦʪʦʨʘʷ ʠ ʬʦʨʤʠʨʫʝʪ ʩʪʦʠʤʦʩʪʴ ʧʨʦʝʢʪʘ ʜʣʷ 

ʧʦʪʨʝʙʠʪʝʣʷ. ʕʪʘ ʩʧʝʮʠʬʠʢʘ çʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʧʦʪʨʝʙʣʝʥʠʷè ʘʫʜʠʦʢʥʠʛ 

ʝʩʪʝʩʪʚʝʥʥʦ ʧʨʦʚʦʮʠʨʫʝʪ ʨʦʩʪ ʯʠʩʣʘ ʞʝʣʘʶʱʠʭ ʧʦʩʪʨʦʠʪʴ ʚ ʜʘʥʥʦʤ ʩʝʛʤʝʥʪʝ 

ʧʦʣʥʦʮʝʥʥʳʡ ʙʠʟʥʝʩ.  

 

ɽʛʦʨ ʉʝʨʦʚ, çʈʘʜʠʦʂʥʠʛʘè: 

 

ɸʫʜʠʦʢʥʠʛʘ, ʚʦʦʙʱʝ ʘʫʜʠʦ, ʨʘʩʪʝʪ ʩʝʡʯʘʩ ʩʦʚʝʨʰʝʥʥʦ 

ʩʫʤʘʩʰʝʜʰʠʤʠ ʪʝʤʧʘʤʠ, ʧʦ 30% ʚ ʛʦʜ. ʕʪʦ ʩʘʤʳʡ 

ʙʳʩʪʨʦʨʘʩʪʫʱʠʡ ʩʝʛʤʝʥʪ ʚ ʢʥʠʞʥʦʡ ʠʥʜʫʩʪʨʠʠ ʚʦʦʙʱʝ. ʀ ʨʘʩʪʠ 

ʝʤʫ ʝʱʝ ʪʘʢʠʤʠ ʪʝʤʧʘʤʠ ʦʯʝʥʴ ʠ ʦʯʝʥʴ ʜʦʣʛʦ. ɽʩʣʠ ʩʨʝʜʥʝʤʠʨʦʚʘʷ 

ʦʮʝʥʢʘ ʦʙʲʝʤʘ ʘʫʜʠʦʢʥʠʛ ï ʧʨʠʤʝʨʥʦ 10% ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ, ʪʦ ʫ 

ʥʘʩ ʧʦʢʘ ʣʠʰʴ 2,3%. 

ʅʦ ʜʝʣʦ ʚ ʪʦʤ, ʯʪʦ ʩʝʛʦʜʥʷ ʧʨʦʠʟʚʦʜʩʪʚʦ ʘʫʜʠʦ ʚ ʥʘʰʝʡ ʩʪʨʘʥʝ ï 

ʵʪʦ ʙʠʟʥʝʩ, ʠ ʙʦʣʴʰʝ ʥʠʯʝʛʦ. ʍʦʪʷ, ʤʥʝ ʢʘʞʝʪʩʷ, ʯʪʦ ʧʨʦʝʢʪʳ, 

ʢʦʪʦʨʳʝ ʪʘʢ ʠʣʠ ʠʥʘʯʝ ʩʚʷʟʘʥʳ ʩ ʢʫʣʴʪʫʨʦʡ, ʙʝʟ ʥʨʘʚʩʪʚʝʥʥʦʡ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʚʳʧʦʣʥʷʪʴ ʥʝʣʴʟʷ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ, ʥʘ ʤʦʡ 

ʚʟʛʣʷʜ, 85% ʪʦʛʦ, ʯʪʦ ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ ʈʦʩʩʠʠ ʚ ʬʦʨʤʘʪʝ 

ʘʫʜʠʦʢʥʠʛ, ʥʝ ʧʨʠʛʦʜʥʦ ʜʣʷ ʩʣʫʰʘʥʠʷ ʚʦʦʙʱʝ. ʇʦʪʦʤʫ ʯʪʦ ʵʪʦ 

ʦʯʝʥʴ ʥʠʟʢʠʡ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʫʨʦʚʝʥʴ. ʉʝʛʦʜʥʷ ʙʠʟʥʝʩ ʭʦʯʝʪ 

ʩʥʠʟʠʪʴ ʟʘʪʨʘʪʳ, ʘ ʟʥʘʯʠʪ ʵʢʦʥʦʤʠʪʴ ʪʦʪʘʣʴʥʦ ʥʘ ʚʩʝʤ, ʚ ʧʝʨʚʫʶ 

ʦʯʝʨʝʜʴ, ʵʢʦʥʦʤʠʪʴ ʥʘ ʘʢʪʝʨʘʭ ʦʟʚʫʯʠʚʘʥʠʷ. 
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʩʝʥʪʷʙʨʴ 2019 
 
 

ɺ 2019 ʛʦʜʫ ʦʥʣʘʡʥ ʜʠʩʪʨʠʙʫʮʠʝʡ ʘʫʜʠʦʢʥʠʛ ʚ ʈʦʩʩʠʠ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦ 

ʟʘʥʠʤʘʶʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʙʦʣʴʰʦʝ ʯʠʩʣʦ ʢʦʤʧʘʥʠʡ, ʚ ʪʦʤ ʯʠʩʣʝ ʧʨʠʰʝʜʰʠʡ ʚ 

2017 ʛʦʜʫ ʚ ʈʦʩʩʠʶ ʰʚʝʜʩʢʠʡ ʩʪʨʠʤʠʥʛʦʚʳʡ ʩʝʨʚʠʩ Storytel, ʯʴʷ ʜʦʣʷ ʥʘ ʨʳʥʢʝ 
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ʘʫʜʠʦʢʥʠʛ ʦʮʝʥʠʚʘʝʪʩʷ ʚ 15%; ʩʪʦʣʴʢʦ ʞʝ ʟʘʥʠʤʘʝʪ ʩʝʨʚʠʩ çʇʘʪʝʬʦʥè ʠ ʙʦʣʝʝ 

50% ʨʳʥʢʘ ʧʨʠʭʦʜʠʪʩʷ ʥʘ çʃʠʪʈʝʩè. ʉʝʛʦʜʥʷ ʘʫʜʠʦʢʥʠʛʠ ʤʦʞʥʦ ʧʨʠʦʙʨʝʩʪʠ 

ʥʘ ʩʘʡʪʝ elkniga.ru, ʚ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ ʠʟʜʘʪʝʣʴʩʪʚ (ɸʣʴʧʠʥʘ, ʄʀʌ ʠ ʧʨ.) ʠ 

ʚ ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʷʭ-ʤʘʛʘʟʠʥʘʭ çʉʣʫʰʘʡ!è, çʂʥʠʛʘ ʚʩʣʫʭè, çʇʘʪʝʬʦʥè, 

çɸʫʜʠʦʢʥʠʛʘè. ɽʩʣʠ ʩʣʫʰʘʪʝʣʴ ʧʨʝʜʧʦʯʠʪʘʝʪ ʧʦʜʧʠʩʥʫʶ ʤʦʜʝʣʴ, ʪʦ ʜʣʷ ʥʝʛʦ 

ʩʫʱʝʩʪʚʫʶʪ ʢʘʯʝʩʪʚʝʥʥʳʝ ʩʝʨʚʠʩʳ çɿʚʫʢʠ ʩʣʦʚè, çʇʘʪʝʬʦʥè, çStorytelè, 

çBookmateè ʠ ʪ.ʜ. ʉʦʭʨʘʥʷʝʪʩʷ ʠ ʨʳʥʦʢ ʘʫʜʠʦʢʥʠʛ ʥʘ ʥʦʩʠʪʝʣʷʭ, ʭʦʪʷ ʧʦ 

ʦʮʝʥʢʝ ʉ. ɸʥʫʨʴʝʚʘ, ʝʛʦ ʤʦʞʥʦ ʦʮʝʥʠʪʴ ʥʘ ʫʨʦʚʥʝ ʩʪʘʪʠʩʪʠʯʝʩʢʦʡ 

ʧʦʛʨʝʰʥʦʩʪʠ ʚ 1%, ʩ ʪʝʥʜʝʥʮʠʝʡ ʢ ʜʘʣʴʥʝʡʰʝʤʫ ʤʝʜʣʝʥʥʦʤʫ ʩʭʣʦʧʳʚʘʥʠʶ.  

ʀʩʪʦʨʠʯʝʩʢʠ ʚ ʈʦʩʩʠʠ ʨʳʥʦʢ ʩʦʟʜʘʥʠʷ ʘʫʜʠʦʢʥʠʛ ʙʳʣ ʦʪʜʝʣʝʥ ʦʪ 

ʠʟʜʘʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ, ʩʦʟʜʘʥʠʝʤ ʘʫʜʠʦʢʥʠʛ ʟʘʥʠʤʘʣʠʩʴ ʥʝʟʘʚʠʩʠʤʳʝ 

ʢʦʤʧʘʥʠʠ, ʪʘʢʠʝ ʢʘʢ çɺʠʤʙʦè, çʉʦʶʟè, çɸʨʜʠʩè ʠ ʜʨʫʛʠʝ. ʅʦ ʚ ʧʦʩʣʝʜʥʠʝ 2-3 

ʛʦʜʘ ʥʘʙʣʶʜʘʝʪʩʷ ʪʝʥʜʝʥʮʠʷ ʚʦ ʚʩʝʤ ʤʠʨʝ, ʠ ʚ ʈʦʩʩʠʠ ʚ ʪʦʤ ʯʠʩʣʝ, ʢʦʛʜʘ 

ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʘʫʜʠʦʢʥʠʛ ʟʘʥʠʤʘʝʪʩʷ ʪʦ ʞʝ ʠʟʜʘʪʝʣʴʩʪʚʦ, ʯʪʦ ʠʟʜʘʝʪ ʧʝʯʘʪʥʳʝ 

ʢʥʠʛʠ.  

ʉʝʛʦʜʥʷʰʥʠʭ ʘʫʜʠʦ-ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʤʦʞʥʦ ʫʩʣʦʚʥʦ ʨʘʟʜʝʣʠʪʴ ʢʨʫʧʥʳʭ 

ʥʘ ʜʚʘ ʙʦʣʴʰʠʭ ʢʣʘʩʪʝʨʘ. ʇʝʨʚʳʡ ï ʵʪʦ ʢʦʤʧʘʥʠʠ ʠʟ ʩʤʝʞʥʳʭ ʢʦʥʪʝʥʪʥʳʭ 

ʦʙʣʘʩʪʝʡ (ʤʫʣʴʪʠʤʝʜʠʘ, ʨʘʟʨʘʙʦʪʢʘ ʇʆ ʠ ʠʛʨ, ʨʘʜʠʦ-ʧʨʦʜʘʢʰʥ, ʘʫʜʠʦ-ʚʠʜʝʦ 

ʩʝʪʠ), ʢʦʪʦʨʳʝ ʟʘʰʣʠ ʥʘ ʘʫʜʠʦ ʨʳʥʦʢ ʚ ʤʦʤʝʥʪ ʝʛʦ ʦʩʥʦʚʘʥʠʷ ʚ ʥʘʯʘʣʝ 

çʥʫʣʝʚʳʭè, ʢʦʛʜʘ ʚ ʤʠʨʝ ʫʪʚʝʨʜʠʣʩʷ ʥʦʚʳʡ çʙʝʩʪʝʣʝʩʥʳʡè ʮʠʬʨʦʚʦʡ 

ʘʫʜʠʦʩʪʘʥʜʘʨʪ ʄʈ3, ʠ ʫʩʧʝʰʥʦ ʫʜʝʨʞʠʚʘʶʪ ʩʪʘʪʫʩ ʠʛʨʦʢʦʚ ʧʦ ʩʝʛʦʜʥʷʰʥʠʡ 

ʜʝʥʴ. ɺʪʦʨʦʡ ʢʣʘʩʪʝʨ ï ʠʟʜʘʪʝʣʠ ʧʝʯʘʪʥʳʭ ʢʥʠʛ, ʢʦʪʦʨʳʝ ʩʝʛʦʜʥʷ ʚʩʸ ʙʦʣʴʰʝ 

ʠ ʙʦʣʴʰʝ ʠʥʚʝʩʪʠʨʫʶʪ ʚ ʩʦʟʜʘʥʠʝ ʘʫʜʠʦ-ʧʨʦʜʫʢʪʘ. ɿʘʥʠʤʘʶʪʩʷ 

ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʘʫʜʠʦʢʥʠʛ ʚ ʈʦʩʩʠʠ ʠ ʜʠʩʪʨʠʙʫʮʠʦʥʥʳʝ ʩʝʨʚʠʩʳ. çʃʠʪʨʝʩè, ʢ 

ʧʨʠʤʝʨʫ, ʠʤʝʝʪ ʜʚʘ ʨʝʩʫʨʩʘ, ʧʨʦʠʟʚʦʜʷʱʠʭ ʘʫʜʠʦ-ʢʦʥʪʝʥʪ ï ʪʨʘʜʠʮʠʦʥʥʫʶ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʫʶ ʩʪʫʜʠʶ ʟʚʫʢʦʟʘʧʠʩʠ ʠ ʩʝʪʝʚʦʡ ʢʨʘʫʜʩʦʨʩʥʳʡ ʧʨʦʝʢʪ 

ʃʠʪʈʝʩ:ʏʪʝʮ, ʷʚʣʷʶʱʠʡʩʷ ʦʪʢʨʳʪʦʡ ʧʣʘʪʬʦʨʤʦʡ ʚ ʦʙʣʘʩʪʠ ʘʫʜʠʦ-

ʧʨʦʠʟʚʦʜʩʪʚʘ.  

ʊʦʯʥʦ ʪʘʢʞʝ ʠ Storytel ï ʵʪʦ ʥʝ ʪʦʣʴʢʦ ʧʨʠʣʦʞʝʥʠʝ, ʥʦ ʠ ʠʟʜʘʪʝʣʴʩʪʚʦ ʠ 

ʩʦʙʩʪʚʝʥʥʘʷ ʩʪʫʜʠʷ. ɿʜʝʩʴ ʟʘ ʬʠʢʩʠʨʦʚʘʥʥʫʶ ʝʞʝʤʝʩʷʯʥʫʶ ʧʣʘʪʫ ʚ 449 
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ʨʫʙʣʝʡ, ʨʘʚʥʫʶ ʚ ʩʨʝʜʥʝʤ ʩʪʦʠʤʦʩʪʠ ʦʜʥʦʡ ʧʝʯʘʪʥʦʡ ʢʥʠʛʠ ʠ ʙʦʣʝʝ ʥʠʟʢʫʶ, 

ʯʝʤ ʩʪʦʠʤʦʩʪʴ ʧʦʜʧʠʩʢʠ ʥʘ Storytel ʚ ɽʚʨʦʧʝ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʣʫʯʘʝʪ ʜʦʩʪʫʧ 

ʢʦ ʚʩʝʤʫ ʢʦʥʪʝʥʪʫ ʧʨʠʣʦʞʝʥʠʷ. ɹʠʙʣʠʦʪʝʢʘ ʧʦʩʪʦʷʥʥʦ ʧʦʧʦʣʥʷʝʪʩʷ ʚ ʪʦʤ 

ʯʠʩʣʝ ʠ ʩʦʙʩʪʚʝʥʥʳʤʠ ʟʘʧʠʩʷʤʠ. çʈʳʥʦʢ ʨʘʟʚʠʚʘʝʪʩʷ ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʟʘ ʩʯʝʪ 

ʨʘʩʰʠʨʝʥʠʷ ʢʦʥʪʝʥʪʘ, ï ʫʚʝʨʝʥ ɹʦʨʠʩ ʄʘʢʘʨʝʥʢʦʚ. ï ʇʦʵʪʦʤʫ ʧʨʠ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʤʳ ʩʘʤʠ ʟʘʧʠʩʳʚʘʝʤ ʢʥʠʛʠ, ʭʦʪʷ ʵʪʦ ʠ ʟʘʪʨʘʪʥʦ: ʨʘʩʮʝʥʢʠ 

ʩʦʩʪʘʚʣʷʶʪ ʦʪ 5 ʜʦ 10 ʪʳʩ. ʨʫʙʣʝʡ ʟʘ ʯʘʩ ʘʫʜʠʦʟʘʧʠʩʠè. ɺʳʡʜʷ ʥʘ ʨʦʩʩʠʡʩʢʠʡ 

ʨʳʥʦʢ ʚ ʢʦʥʮʝ 2017 ʛʦʜʘ, ʢʦʤʘʥʜʘ Storytel ʩʤʦʛʣʘ ʥʘʨʘʩʪʠʪʴ ʨʫʩʩʢʦʷʟʳʯʥʳʡ 

ʢʘʪʘʣʦʛ ʜʦ ʧʨʠʤʝʨʥʦ 11 ʪʳʩ. ʥʘʠʤʝʥʦʚʘʥʠʡ. ʉʨʝʜʠ ʧʘʨʪʥʝʨʦʚ ʩʝʨʚʠʩʘ ï 

ʢʨʫʧʥʳʝ ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʠʟʜʘʪʝʣʠ çɸʉʊè, çʕʢʩʤʦè, çɸʟʙʫʢʘ-ɸʪʪʠʢʫʩè, 

çʈʠʧʦʣè, ʩʪʫʜʠʠ çʉʦʶʟè, çʄʝʜʠʘʢʥʠʛʘè ʠ ʨʷʜ ʜʨʫʛʠʭ. ʉ ʠʟʜʘʪʝʣʷʤʠ ʢʦʤʧʘʥʠʷ 

ʨʘʙʦʪʘʝʪ ʧʦ ʩʭʝʤʝ 50 ʥʘ 50. ʉʨʝʜʩʪʚʘ ʤʝʞʜʫ ʠʟʜʘʪʝʣʷʤʠ ʨʘʩʧʨʝʜʝʣʷʶʪʩʷ 

ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʚʨʝʤʝʥʠ, ʧʨʦʚʝʜʝʥʥʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʟʘ 

ʧʨʦʩʣʫʰʠʚʘʥʠʝʤ ʢʥʠʛ. ʆʪʣʠʯʠʪʝʣʴʥʦʡ ʦʩʦʙʝʥʥʦʩʪʴʶ ʩʝʨʚʠʩʘ ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ 

ʦʪʯʠʩʣʝʥʠʷ ʠʟʜʘʪʝʣʷʤ ʩʯʠʪʘʶʪʩʷ ʩʦ 100 % ʚʩʝʭ ʜʝʥʝʛ, ʧʦʩʪʫʧʠʚʰʠʭ ʦʪ 

ʧʦʜʧʠʩʯʠʢʦʚ, ʚʥʝ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʛʦ, ʩʣʫʰʘʣ ʣʠ ʯʝʣʦʚʝʢ ʢʥʠʛʠ ʚ ʦʪʯʝʪʥʦʤ 

ʤʝʩʷʮʝ ʠʣʠ ʥʝʪ. 

 

ʇʦ ʦʮʝʥʢʘʤ ʵʢʩʧʝʨʪʦʚ ʟʘ 2019 ʛʦʜ ʮʠʬʨʦʚʦʡ ʨʳʥʦʢ ʘʫʜʠʦʢʦʥʪʝʥʪʘ ʚ 

ʄʦʩʢʚʝ ʚʳʨʘʩʪʝʪ ʥʘ 75%, ʩʪʘʚ ʩʘʤʳʤ ʙʳʩʪʨʦʨʘʩʪʫʱʠʤ ʩʝʛʤʝʥʪʦʤ ʚ 

ʣʠʪʝʨʘʪʫʨʥʦʡ ʠʥʜʫʩʪʨʠʠ. ʈʳʥʦʢ ʜʝʣʠʪʩʷ ʧʦ ʤʦʜʝʣʷʤ ʤʦʥʝʪʠʟʘʮʠʠ ʚ 

ʧʨʠʤʝʨʥʦʤ ʩʦʦʪʥʦʰʝʥʠʠ 2:1 ʤʝʞʜʫ ʧʦʢʫʧʢʘʤʠ-PPD (Pay Per Download) ʠ 

ʧʦʜʧʠʩʢʦʡ. ʅʦ, ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ɹʦʨʠʩʘ ʄʘʢʘʨʝʥʢʦʚʘ, ʟʘ ʧʦʜʧʠʩʥʦʡ ʤʦʜʝʣʴʶ 

ʙʫʜʫʱʝʝ, ʚʝʜʴ ʚʦ ʚʩʝʭ ʩʪʨʘʥʘʭ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʉʐɸ (ʛʜʝ ʩʠʣʴʥʘ ʧʦʟʠʮʠʷ 

Amazon Audible), ʦʥʘ ʧʦʙʝʞʜʘʝʪ çʦʧʣʘʪʫ ʟʘ ʩʢʘʯʠʚʘʥʠʝè (PPD), ʧʦʪʦʤʫ ʯʪʦ 

ʧʦʟʚʦʣʷʝʪ ʥʘʨʘʩʪʠʪʴ ʯʠʩʣʦ ʣʶʜʝʡ, ʠʥʪʝʨʝʩʫʶʱʠʭʩʷ ʢʥʠʛʘʤʠ, ʧʨʦʜʚʠʥʫʪʴ 

ʘʫʜʠʦ-ʬʦʨʤʘʪ. ɺ ʈʦʩʩʠʠ ʦʩʥʦʚʥʳʝ ʪʦʯʢʠ ʧʦʪʨʝʙʣʝʥʠʷ ʘʫʜʠʦʢʦʥʪʝʥʪʘ ï ʛʦʨʦʜʘ-

ʤʠʣʣʠʦʥʥʠʢʠ: ɽʢʘʪʝʨʠʥʙʫʨʛ, ʂʘʟʘʥʴ, ʂʨʘʩʥʦʜʘʨ, ʅʦʚʦʩʠʙʠʨʩʢ, ʅʠʞʥʠʡ 

ʅʦʚʛʦʨʦʜ. ʀ, ʢʦʥʝʯʥʦ, ʩ ʙʦʣʴʰʠʤ ʦʪʨʳʚʦʤ ï ʦʙʝ ʩʪʦʣʠʮʳ: ʄʦʩʢʚʘ ʠ ʉʘʥʢʪ-

ʇʝʪʝʨʙʫʨʛ. 
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ʉʝʨʛʝʡ ɸʥʫʨʴʝʚ, çʃʠʪʨʝʩè: 
 

ɺ çʃʠʪʨʝʩè ʩʦʚʦʢʫʧʥʳʡ ʪʠʨʘʞ ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ ʟʘ ʷʥʚʘʨʴ-

ʘʚʛʫʩʪ 2019 ʛʦʜʘ ʚʳʨʦʩ ʥʘ 42% ʢ ʘʥʘʣʦʛʠʯʥʦʤʫ ʧʝʨʠʦʜʫ 2018 ʛʦʜʘ, 

ʘʫʜʠʦʢʥʠʛʠ ï ʥʘ 86%. ʉʨʝʜʥʠʡ ʪʠʨʘʞ ʥʘʠʤʝʥʦʚʘʥʠʡ, ʚʭʦʜʷʱʠʭ ʚ 

ʊʆʇ-100, ʪʘʢʞʝ ʨʘʩʪʝʪ ʜʦʩʪʘʪʦʯʥʦ ʭʦʨʦʰʦ: ʚ ʵʣʝʢʪʨʦʥʥʦʡ 

ʢʥʠʛʝ ʵʪʦ ʧʦʨʷʜʢʘ 35%, ʚ ʘʫʜʠʦʢʥʠʛʝ ï 68%. ʍʦʪʷ ʜʦʣʷ ʊʆʇ-500 ʚ 

ʧʨʦʜʘʞʘʭ ʦʙʦʠʭ ʩʝʛʤʝʥʪʘʭ ʩʥʠʞʘʝʪʩʷ, ʯʪʦ ʥʘ ʤʦʡ ʚʟʛʣʷʜ ʩʚʷʟʘʥʦ 

ʩ ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʥʥʳʤ ʭʘʨʘʢʪʝʨʦʤ ʩʧʨʦʩʘ ʠ ʥʝʥʘʩʳʱʝʥʥʦʩʪʴʶ 

ʨʳʥʢʘ ʧʦ ʧʨʝʜʣʦʞʝʥʠʶ ʙʝʩʪʩʝʣʣʝʨʦʚ.  

 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 
 

 

 

ɽʩʣʠ ʤʳ ʛʦʚʦʨʠʤ ʦ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤ ʮʠʬʨʦʚʦʤ ʢʥʠʛʦʠʟʜʘʥʠʠ ʠ 

ʜʠʩʪʨʠʙʫʮʠʠ ʚ ʮʝʣʦʤ, ʪʦ ʚ 2019 ʛʦʜʫ ʚ ʈʦʩʩʠʠ (ʠ ʄʦʩʢʚʝ) ʣʠʜʝʨʦʤ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ ʧʦ-ʧʨʝʞʥʝʤʫ ʦʩʪʘʝʪʩʷ ʢʦʤʧʘʥʠʷ çʃʠʪʈʝʩè, ʢʦʪʦʨʦʡ 

(ʧʦ ʝʸ ʩʦʙʩʪʚʝʥʥʦʡ ʦʮʝʥʢʝ) ʧʨʠʥʘʜʣʝʞʠʪ 65% ʤʦʩʢʦʚʩʢʦʛʦ ʨʳʥʢʘ ʮʠʬʨʦʚʦʡ 

ʜʠʩʪʨʠʙʫʮʠʠ (ɺ2ʉ) ʚ ʷʥʚʘʨʝ-ʠʶʣʝ 2019 ʛʦʜʘ (ʚ ʷʥʚʘʨʝ-ʠʶʣʝ 2018 ʛ. ï 70%). 

ʂʘʪʘʣʦʛ ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʛ çʃʠʪʈʝʩè ʥʘʩʯʠʪʳʚʘʝʪ 400 ʪʳʩ. SKU, ʚ ʪʦʤ ʯʠʩʣʝ 

76% ʨʫʩʩʢʦʷʟʳʯʥʳʭ ʥʘʠʤʝʥʦʚʘʥʠʡ. ʆʩʥʦʚʫ ʢʘʪʘʣʦʛʘ ʢʦʤʧʘʥʠʠ ʩʦʩʪʘʚʣʷʝʪ 

ʭʫʜʦʞʝʩʪʚʝʥʥʘʷ ʣʠʪʝʨʘʪʫʨʘ (58%), ʙʘʟʦʚʳʝ ʧʘʨʪʥʝʨʳ ï ʕʂʉʄʆ, ɸʉʊ, ʀɻ 

ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ. ɽʞʝʤʝʩʷʯʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʩʢʘʯʠʚʘʥʠʡ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ 

ï 3,5 ʤʣʥ, ʚ ʪʦʤ ʯʠʩʣʝ 1,27 ʤʣʥ ʧʨʠʭʦʜʠʪʩʷ ʥʘ ʧʣʘʪʥʳʝ ʟʘʛʨʫʟʢʠ ʢʦʥʪʝʥʪʘ 

(+50% ʢ I ʧʦʣʫʛʦʜʠʶ 2018 ʛʦʜʘ). ɺʦʩʪʨʝʙʦʚʘʥʥʘʷ ʢʣʠʝʥʪʘʤʠ, 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ, ʪʝʤʘʪʠʢʘ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʢʦʥʪʝʥʪʘ ï ʙʠʟʥʝʩ-ʢʥʠʛʠ, non-fiction, ʬʘʥʪʘʩʪʠʢʘ, ʜʝʪʝʢʪʠʚʳ, ʩʦʚʨʝʤʝʥʥʘʷ 

ʧʨʦʟʘ, ʬʵʥʪʝʟʠ, ʣʶʙʦʚʥʳʝ ʨʦʤʘʥʳ. ʉʨʝʜʠ ʧʨʝʜʧʦʯʠʪʘʝʤʳʭ ʤʦʩʢʚʠʯʘʤʠ 

ʩʝʨʚʠʩʦʚ ï ʧʨʠʣʦʞʝʥʠʷ çʏʠʪʘʡ!è ʠ çʉʣʫʰʘʡ!è (ʜʣʷ iOS ʠ Android), ʩʘʡʪ 

www.litres.ru (ʦʥʣʘʡʥ ʯʪʝʥʠʝ, ʩʢʘʯʠʚʘʥʠʝ ʢʥʠʛ ʥʘ ʨʠʜʝʨ), ʧʨʠʣʦʞʝʥʠʝ ʜʣʷ 

Android çʏʠʪʘʡ! ɹʝʩʧʣʘʪʥʦè, ʧʨʠʣʦʞʝʥʠʝ MyBook ʩ ʧʦʜʧʠʩʢʦʡ ʥʘ ʢʥʠʛʠ. 
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ɼʠʘʛʨʘʤʤʘ 1.21. 

ʃʠʪʈʝʩ: ɼʠʥʘʤʠʢʘ ʩʢʘʯʠʚʘʥʠʡ ʧʦ ʫʢʨʫʧʥʝʥʥʳʤ ʪʝʤʘʪʠʯʝʩʢʠʤ ʢʥʠʞʥʳʤ 

ʛʨʫʧʧʘʤ / 2019 ʢ 2018 

 

 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʢʦʤʧʘʥʠʠ ʃʠʪʈʝʩ 

 

 

 ɺ ʘʫʜʠʦ-ʬʦʨʤʘʪʝ ʵʢʩʧʝʨʪʳ ʦʪʤʝʯʘʶʪ ʧʦʚʳʰʝʥʥʳʡ ʩʧʨʦʩ ʥʘ ʢʦʥʪʝʥʪ 

ʢʘʪʝʛʦʨʠʠ çʥʦʥ-ʬʠʢʰʥè, ʧʨʠʯʝʤ ʥʝ ʩʣʦʞʥʳʝ ʜʣʷ ʚʦʩʧʨʠʷʪʠʷ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʠʟʜʘʥʠʷ, ʘ ʤʘʩʩʦʚʳʡ ʝʛʦ ʩʝʢʪʦʨ ï ɿʆɾ, ʤʝʞʛʝʥʜʝʨʥʘʷ 

ʧʩʠʭʦʣʦʛʠʷ, ʵʟʦʪʝʨʠʢʘ, ʣʘʡʬʭʘʢʠ, ʧʫʪʝʰʝʩʪʚʠʷ, ʣʠʯʥʦʩʪʥʳʡ ʨʦʩʪ (DIY). ʂ 

ʧʨʠʤʝʨʫ, ʘʫʜʠʦʢʥʠʛʠ çʇʦʜʩʦʟʥʘʥʠʝ ʤʦʞʝʪ ʚʩʝ!è ɼʞʦʥʘ ʂʝʭʦ ʠ çSapiens. 

ʂʨʘʪʢʘʷ ʠʩʪʦʨʠʷ ʯʝʣʦʚʝʯʝʩʪʚʘè ʖʚʘʣʷ ʅʦʷ ʍʘʨʘʨʠ ʧʨʦʜʘʶʪʩʷ ʣʫʯʰʝ ʩʚʦʠʭ 

ʪʝʢʩʪʦʚʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʚʝʨʩʠʡ. ɺ 2018-2019 ʛʛ. ʟʘʤʝʪʥʦʝ ʚʥʠʤʘʥʠʝ ʧʦʣʫʯʘʶʪ 

ʘʫʜʠʦʚʝʨʩʠʠ ʢʥʠʛ ʠʟʚʝʩʪʥʳʭ ʙʣʦʛʝʨʦʚ ʚ ʘʚʪʦʨʩʢʦʤ ʠʩʧʦʣʥʝʥʠʠ. ɹʦʣʴʰʠʤ 

ʩʧʨʦʩʦʤ ʧʦʣʴʟʫʶʪʩʷ ʘʫʜʠʦ-ʣʝʢʮʠʠ ʧʫʙʣʠʯʥʳʭ ʧʝʨʩʦʥ (ɼʤʠʪʨʠʡ ɹʳʢʦʚ, 

ɸʥʜʨʝʡ ʂʫʨʧʘʪʦʚ ʠ ʪ.ʜ.) ʠ ʘʚʪʦʨʩʢʠʝ ʘʫʜʠʦʟʘʧʠʩʠ ʦʪ ʩʝʪʝʚʳʭ ʠʥʬʣʶʵʥʩʝʨʦʚ, 

ʟʘʯʘʩʪʫʶ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʪʝʢʩʪʦʚʳʤʠ ʠʣʠ ʧʝʯʘʪʥʳʤʠ ʚʝʨʩʠʷʤʠ ʥʘ ʨʳʥʢʝ. 

ɺ ʧʝʨʩʧʝʢʪʠʚʝ ʥʘ ʨʳʥʦʢ ʘʫʜʠʦʢʥʠʛ ʙʫʜʝʪ ʩʝʨʴʝʟʥʦ ʚʣʠʷʪʴ ʨʦʩʪ 

ʧʦʧʫʣʷʨʥʦʩʪʠ ʬʦʨʤʘʪʘ ʧʦʜʢʘʩʪʦʚ, ʠ ʚʧʦʣʥʝ ʚʝʨʦʷʪʥʦ, ʯʪʦ ʢʥʠʞʥʘʷ ʦʪʨʘʩʣʴ 

ʧʦʣʫʯʠʪ ʩʤʝʰʘʥʥʫʶ ʤʦʜʝʣʴ ʧʨʦʜʫʢʪʘ (ʩʚʦʝʛʦ ʨʦʜʘ çʘʫʜʠʦʞʫʨʥʘʣʳè) ʠ ʤʝʩʪʘ 
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ʝʛʦ ʧʦʪʨʝʙʣʝʥʠʷ (ʧʨʦʩʣʫʰʠʚʘʥʠʝ ʘʫʜʠʦʢʥʠʛ ʯʝʨʝʟ ʩʪʨʠʤʠʥʛʦʚʳʝ 

ʤʫʟʳʢʘʣʴʥʳʝ ʩʝʨʚʠʩʳ). 

 

 

ɼʠʘʛʨʘʤʤʘ 1.22. 

ɸʩʩʦʨʪʠʤʝʥʪʥʘʷ ʢʘʨʪʘ ʤʘʛʘʟʠʥʘ çʃʠʪʈʝʩè ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʠʶʣʴ 2019 

(2017) ʛʦʜʘ 

 

 

 
ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʢʦʤʧʘʥʠʠ ʃʠʪʈʝʩ 

 

 

 

1.7.1.3. ʎʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ (trade market) ʠ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʠʥʠʮʠʘʪʠʚʳ 
 

 

ɺ ʄʦʩʢʚʝ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʧʷʪʠ ʧʦʩʣʝʜʥʠʭ ʣʝʪ ʩʨʝʜʥʷʷ ʮʝʥʘ ʢʫʧʣʝʥʥʦʡ 

ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ çʧʨʦʠʛʨʳʚʘʝʪè ʮʝʥʝ ʙʫʤʘʞʥʦʛʦ ʘʥʘʣʦʛʘ. ʀ ʝʩʣʠ ʚ 2015-

2016 ʛʛ. ʨʦʩʪ ʮʝʥ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʢʥʠʛʫ ʩʦʩʪʘʚʣʷʣ 20-30%, ʪʦ ʚ 2019-ʤ ʩʨʝʜʥʷʷ 

ʩʪʦʠʤʦʩʪʴ ʢʫʧʣʝʥʥʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ ʚ çʃʠʪʈʝʩè ʩʦʩʪʘʚʠʣʘ 179,84 ʨʫʙ. ʩ 

ʧʦʣʦʞʠʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʦʡ (+0,9%) ʥʘ ʬʦʥʝ I ʧʦʣʫʛʦʜʠʷ 2018 ʛʦʜʘ. ʇʨʠ ʵʪʦʤ 

ʩʨʝʜʥʷʷ ʩʪʦʠʤʦʩʪʴ ʢʫʧʣʝʥʥʦʡ ʪʝʢʩʪʦʚʦʡ ʢʥʠʛʠ ʚ 2019 ʛʦʜʫ ʦʩʪʘʝʪʩʷ ʙʦʣʝʝ ʯʝʤ 

58%(51%)

6%(5%)

5%(9%)

5%(8%)

21%(14%)

3%(2%) 2%(1%) ͔͍͔̆ͯ͒ͦ͗ͫͭͤͤ͊Ύ ͙͔ͭͪ͊ͭͯͪ͊͡

˨͔ͭͫ͊͟Ύ ͙͎ͤ͊͟

̂;͔͋ͤ͊Ύ ͙͔ͭͪ͊ͭͯͪ͊͡ ό΄ͦ͊͟͡ύ

͙̏ͦͤͦͣ͊͟͟Σ ͙͙ͨͦͭ͊͟͡Σ ͙͙ͫͭͦͪΎΣ 
͔ͭͻ͙ͤ͊͟

˨ͦͣκ͎͒ͦͫͯΣ ˭˻ˬΣ ͙ͨͫͻ͎͙ͦͦ͡ΎΣ 
Ή͔͙ͦͭͪ͊͘͟ 

ˮ͍ͫͯͫͫͭͦ͟Σ ͯ͟͡Έͭͯͪ͊

ͨͪͦ;͔͔
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ʣʦʷʣʴʥʦʡ ʜʣʷ ʧʦʢʫʧʘʪʝʣʷ ï 164 ʨʫʙ., ʘʫʜʠʦʢʥʠʛʠ ï 212 ʨʫʙ., ʘ ʧʨʠʦʙʨʝʪʝʥʠʝ ʚ 

ʩʝʛʤʝʥʪʝ ʩʘʤʠʟʜʘʪʘ ʦʙʦʰʣʦʩʴ ʧʦʣʴʟʦʚʘʪʝʣʶ ʚ 127 ʨʫʙʣʝʡ. 

ʉʨʝʜʥʠʡ ʯʝʢ ʧʦʢʫʧʘʪʝʣʷ ʵʣʝʢʪʨʦʥʥʦʛʦ ʢʦʥʪʝʥʪʘ ʫ ʣʝʛʘʣʴʥʦʛʦ 

ʧʦʩʪʘʚʱʠʢʘ ʚ ʄʦʩʢʚʝ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛ. ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʰʠʨʦʢʠʡ ʜʠʘʧʘʟʦʥ 

ʟʥʘʯʝʥʠʡ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʜʠʩʪʨʠʙʴʶʪʦʨʘ ʠʣʠ ʪʝʤʘʪʠʢʠ ʢʦʥʪʝʥʪʘ ï ʦʪ 184 ʨʫʙ. 

(ʪʦʣʴʢʦ ʪʝʢʩʪʦʚʳʝ ʢʥʠʛʠ) ʜʦ 226 ʨʫʙ. (ʪʦʣʴʢʦ ʘʫʜʠʦʢʥʠʛʠ). ʉʨʝʜʥʝʚʟʚʝʰʝʥʥʳʡ 

ʧʦʢʘʟʘʪʝʣʴ (ʩ ʫʯʝʪʦʤ ʩʘʤʠʟʜʘʪʘ) ʥʘ ʫʨʦʚʥʝ ï 249 ʨʫʙ. ʩ ʜʠʥʘʤʠʢʦʡ +5,1% ʢ 

ʜʘʥʥʳʤ I ʧʦʣʫʛʦʜʠʷ 2018 ʛʦʜʘ.  

 

ʊʘʙʣʠʮʘ 1.10.  

ʉʨʝʜʥʷʷ ʮʝʥʘ ʥʘ ʙʫʤʘʞʥʫʶ ʠ ʵʣʝʢʪʨʦʥʥʫʶ ʢʥʠʛʫ ʚ ʄʦʩʢʚʝ ʚ I ʧʦʣʫʛʦʜʠʠ 

2013-2019 ʛʛ.  

 ʉʨʝʜʥʷʷ ʮʝʥʘ 

ʙʫʤʘʞʥʦʡ ʢʥʠʛʠ ʚ 

ʧʨʘʡʩʝ ʠʟʜʘʪʝʣʷ 

(ʄʦʩʢʚʘ), ʨʫʙ. 

ʉʨʝʜʥʷʷ ʮʝʥʘ 

ʨʝʘʣʠʟʘʮʠʠ ʙʫʤʘʞʥʦʡ 

ʢʥʠʛʠ ʚ off-line ʨʠʪʝʡʣʝ 

(ʄʦʩʢʚʘ), ʨʫʙ. 

ʉʨʝʜʥʷʷ ʮʝʥʘ 

ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ, 

ʨʫʙ.* 

ʉʦʧʦʩʪʘʚʣʝʥʠʝ (ʨʠʪʝʡʣ 

ʢ ʮʠʬʨʦʚʦʡ 

ʜʠʩʪʨʠʙʫʮʠʠ), % 

2013 108,54 286,95 92,68 309.6 

2014 111,81 312,84 97,65 320.4 

2015 148,64 322,81 134,72 239.6 

2016 189,58 323,61 168,60 191.9 

2017 196,08 358,67 166,10 215.9 

2018 183,41 374,42 178,23 210.1 

2019 197,35 385,65 179,84 214.4 

* ɼʦ 2015 ʛʦʜʘ ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʧʦ ʜʘʥʥʳʤ ʃʠʪʈʝʩ, Google Play 

ʀʩʪʦʯʥʠʢ: ʜʘʥʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010-2020è, 

ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ: ʘʚʛʫʩʪ-ʩʝʥʪʷʙʨʴ 2013-2019, ʘʥʘʣʠʪʠʢʘ - ʄʦʥʠʪʦʨʠʥʛ 

  

 

ʂʦʥʝʯʥʦ, ʘʛʨʝʛʘʪʦʨʳ ʵʣʝʢʪʨʦʥʥʦʛʦ ʢʦʥʪʝʥʪʘ ʤʦʪʠʚʠʨʦʚʘʥʳ, ʚ ʧʝʨʚʫʶ 

ʦʯʝʨʝʜʴ, ʥʘ ʤʘʨʢʝʪʠʥʛ ʠʤʝʥʥʦ ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʛ ʠ ʧʨʦʜʚʠʞʝʥʠʝ ʩʘʤʦʛʦ 
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ʧʨʦʮʝʩʩʘ çʵʣʝʢʪʨʦʥʥʦʛʦ ʢʥʠʛʦʧʦʪʨʝʙʣʝʥʠʷè. ʅʦ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʦʥʠ ʜʦʩʪʘʪʦʯʥʦ 

ʘʢʪʠʚʥʦ ʫʯʘʩʪʚʫʶʪ ʚ ʤʝʨʦʧʨʠʷʪʠʷʭ ʧʦ ʧʦʜʜʝʨʞʢʝ ʠ ʧʨʦʜʚʠʞʝʥʠʶ ʯʪʝʥʠʷ ʠ 

ʩʣʫʰʘʥʠʷ ʮʠʬʨʦʚʦʡ ʢʥʠʛʠ, ʨʝʘʣʠʟʫʶʪ ʨʘʟʣʠʯʥʳʝ ʘʢʮʠʠ. ʈʦʩʩʠʡʩʢʦʝ 

ʦʪʜʝʣʝʥʠʝ ʩʪʨʠʤʠʥʛʦʚʦʛʦ ʩʝʨʚʠʩʘ çStorytelè ʜʘʞʝ ʧʨʠʚʣʝʢʣʦ ʢ ʨʝʢʣʘʤʝ ʩʘʤʦʛʦ 

ʠʟʚʝʩʪʥʦʛʦ ʙʣʦʛʝʨʘ ʨʫʥʝʪʘ, ʠ ʪʦʪ ʬʘʢʪ, ʯʪʦ ʖʨʠʡ ɼʫʜʴ ʩ çʢʨʫʪʳʭ ʛʦʣʦʚ ʙʝʟ 

ʧʝʨʭʦʪʠè ʧʝʨʝʢʣʶʯʠʣʩʷ ʥʘ ʘʫʜʠʦʢʥʠʛʠ Storytel, ʧʨʦʠʟʚʝʣʦ ʩʠʣʴʥʦʝ 

ʚʧʝʯʘʪʣʝʥʠʝ ʥʘ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ ʵʪʦʛʦ ʬʦʨʤʘʪʘ. 

 

ʉʝʨʛʝʡ ɸʥʫʨʴʝʚ, çʃʠʪʨʝʩè: 

 

ʉ 2018 ʛʦʜʘ ʥʘ ʤʘʩʩʦʚʦʤ ʤʝʜʠʡʥʦʤ ʨʳʥʢʝ ʧʨʦʜʚʠʞʝʥʠʝʤ ʢʥʠʛʠ 

ʘʢʪʠʚʥʦ ʟʘʥʠʤʘʶʪʩʷ ʜʚʝ ʢʦʤʧʘʥʠʠ ʮʠʬʨʦʚʦʛʦ ʩʝʛʤʝʥʪʘ ï 

çʃʠʪʈʝʩè ʠ çStorytelè. ʉʦʚʤʝʩʪʥʦ ʤʳ ʠʥʚʝʩʪʠʨʫʝʤ ʦʢʦʣʦ 

ʧʦʣʫʤʠʣʣʠʘʨʜʘ ʨʫʙʣʝʡ ʚ ʛʦʜ ʥʘ ʨʝʢʣʘʤʫ ʧʦ ʪʝʣʝʚʠʜʝʥʠʶ ʠ ʜʨʫʛʠʭ 

ʤʝʜʠʘ, ʚ ʫʣʠʯʥʫʶ ʨʝʢʣʘʤʫ. ʂʦʥʝʯʥʦ, ʠʥʠʮʠʘʪʠʚ ʧʦ ʧʦʜʜʝʨʞʢʝ ʠ 

ʨʘʟʚʠʪʠʶ ʯʪʝʥʠʷ ʧʨʝʜʧʨʠʥʠʤʘʝʪʩʷ ʩʝʛʦʜʥʷ ʥʝʤʘʣʦ, ʥʦ, ʜʫʤʘʶ, 

ʘʛʨʝʩʩʠʚʥʘʷ ʨʝʢʣʘʤʘ ʢʥʠʛʠ ʥʘ ʫʨʦʚʥʝ ʩ ʜʨʫʛʠʤʠ ʤʝʜʠʘ 

ʨʘʟʚʣʝʯʝʥʠʷʤʠ ʠ ʩʧʦʩʦʙʘʤʠ ʧʨʦʚʝʜʝʥʠʷ ʜʦʩʫʛʘ ï ʥʝʤʘʣʦʚʘʞʥʘʷ 

ʯʘʩʪʴ ʵʪʦʡ ʧʨʦʛʨʘʤʤʳ. ʂʘʢ ʠʟʚʝʩʪʥʦ, ʯʪʦ ʢʥʠʛʘ ï ʵʪʦ ʠʤʧʫʣʴʩʥʳʡ 

ʩʧʨʦʩ. ʗ ʜʫʤʘʶ, ʯʪʦ ʙʦʣʴʰʠʥʩʪʚʦ ʣʶʜʝʡ, ʩʠʜʷ ʜʦʤʘ ʥʘ ʜʠʚʘʥʝ ʠ 

ʚʠʜʷ ʨʝʢʣʘʤʫ ʢʥʠʛʠ ʧʦ ʪʝʣʝʚʠʟʦʨʫ, ʚʩʧʦʤʠʥʘʝʪ, ʢʘʢ ʜʘʚʥʦ ʦʥʠ ʥʝ 

ʙʨʘʣʠ ʢʥʠʛʫ ʚ ʨʫʢʫ, ʠ ʮʠʬʨʦʚʘʷ ʢʥʠʛʘ ʫʜʦʚʣʝʪʚʦʨʷʝʪ ʠʭ 

ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʪʫ ʞʝ ʩʝʢʫʥʜʫ. ʆʥʠ ʫʩʪʘʥʘʚʣʠʚʘʶʪ ʤʦʙʠʣʴʥʦʝ 

ʧʨʠʣʦʞʝʥʠʝ, ʟʘʭʦʜʷʪ ʥʘ ʩʘʡʪ, ʠ ʫ ʥʠʭ ʯʝʨʝʟ ʜʚʝ ʤʠʥʫʪʳ ʢʥʠʛʘ ʚ 

ʨʫʢʘʭ. ʕʪʦ ʭʦʨʦʰʠʡ ʜʣʷ ʚʩʝʭ ʥʘʩ ʩʧʦʩʦʙ ʧʨʦʜʚʠʛʘʪʴ ʢʥʠʛʫ. 
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 
 
 

ʄʝʜʠʘ-ʩʪʨʘʪʝʛʠʶ ʜʣʷ çʃʠʪʈʝʩè ʨʘʟʨʘʙʘʪʳʚʘʣʦ ʤʝʜʠʡʥʦʝ ʘʛʝʥʪʩʪʚʦ 

People&Screens, ʚʭʦʜʷʱʝʝ ʚ ʤʝʞʜʫʥʘʨʦʜʥʫʶ ʛʨʫʧʧʫ Dentsu Aegis Network. 

ʆʩʥʦʚʥʳʤ ʢʘʥʘʣʦʤ ʩʪʘʣʦ ʬʝʜʝʨʘʣʴʥʦʝ ʪʝʣʝʚʠʜʝʥʠʝ. ʂʘʤʧʘʥʠʷ ʪʘʢʞʝ ʦʭʚʘʪʠʣʘ 

ʠʥʪʝʨʥʝʪ (ʚ ʪʦʤ ʯʠʩʣʝ ʦʥʣʘʡʥ-ʚʠʜʝʦ), ʥʘʨʫʞʥʫʶ ʨʝʢʣʘʤʫ, ʨʝʢʣʘʤʫ ʚ ʤʝʪʨʦ ʠ 

ʜʨʫʛʦʤ ʪʨʘʥʩʧʦʨʪʝ. ʊʦʣʴʢʦ ʚ ʷʥʚʘʨʝ-ʠʶʣʝ 2019 ʛʦʜʘ ʨʝʢʣʘʤʥʳʡ ʙʶʜʞʝʪ 

çʃʠʪʈʝʩè ʩʦʩʪʘʚʠʣ 200 ʤʣʥ. ʨʫʙʣʝʡ (+30% ʢ ʷʥʚʘʨʶ-ʠʶʣʶ 2018 ʛʦʜʘ) 

ɽʱʝ ʚ 2018 ʛʦʜʫ çʃʠʪʈʝʩè ʫʯʨʝʜʠʣ ʠ ʧʝʨʚʫʶ ʚ ʈʦʩʩʠʠ ʧʨʝʤʠʶ ʚ ʦʙʣʘʩʪʠ 

ʵʣʝʢʪʨʦʥʥʳʭ ʠ ʘʫʜʠʦʢʥʠʛ çʕʣʝʢʪʨʦʥʥʘʷ ʙʫʢʚʘè, ʮʝʣʴ ʢʦʪʦʨʦʡ ï ʧʦʜʜʝʨʞʢʘ 
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ʥʘʯʠʥʘʶʱʠʭ ʘʚʪʦʨʦʚ ʠ ʯʪʝʮʦʚ, ʘ ʛʣʘʚʥʳʤ ʧʨʠʟʦʤ ʷʚʣʷʝʪʩʷ ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛ 

ʣʘʫʨʝʘʪʦʚ ʥʘ ʚʩʝʭ ʨʝʩʫʨʩʘʭ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ çʃʠʪʈʝʩè. ɸ ʚ 2019-ʤ, 

ʜʠʩʪʨʠʙʫʪʦʨ ʧʦʫʯʘʩʪʚʦʚʘʣ ʚ ʦʙʱʝʛʦʨʦʜʩʢʠʭ ʠ ʦʪʨʘʩʣʝʚʳʭ ʧʨʦʝʢʪʘʭ, ʩʘʤʳʤ 

ʤʘʩʰʪʘʙʥʳʤ ʤʝʨʦʧʨʠʷʪʠʝʤ ʩʨʝʜʠ ʢʦʪʦʨʳʭ ʩʪʘʣʘ ʩʦʙʩʪʚʝʥʥʘʷ ʧʣʦʱʘʜʢʘ 

çʃʠʪʈʝʩè ʚ ʨʘʤʢʘʭ çʋʩʘʜʴʙʘ ɼʞʘʟè (22-23.06) ʠ ʚ ʨʘʤʢʘʭ çʇʠʢʥʠʢ ɸʬʠʰʠè 

(03.08), ʘ ʪʘʢʞʝ ʤʝʨʦʧʨʠʷʪʠʝ çʃʠʪʈʝʩè ʥʘ ʢʥʠʞʥʦʤ ʬʝʩʪʠʚʘʣʝ ʥʘ ʂʨʘʩʥʦʡ 

ʧʣʦʱʘʜʠ (ʠʶʥʴ 2019) ï ʢʚʠʟ ʦʪ ʢʥʠʞʥʳʭ ʙʣʦʛʝʨʦʚ ʠ ʦʙʤʝʥ ʙʫʤʘʞʥʳʭ ʢʥʠʛ ʥʘ 

ʵʣʝʢʪʨʦʥʥʳʝ. 

 

 

1.7.2. ʈʳʥʦʢ ʵʣʝʢʪʨʦʥʥʦ-ʙʠʙʣʠʦʪʝʯʥʳʭ ʩʠʩʪʝʤ (ɺ2ɺ) 
 

ɺ ʮʝʣʦʤ, ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ 2019 ʛʦʜ ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʳʭ ʙʠʙʣʠʦʪʝʯʥʳʭ 

ʩʠʩʪʝʤ ʥʘʫʯʥʦʛʦ ʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ ʜʦʩʪʠʛ ʧʦʨʦʛʘ ʨʘʟʚʠʪʠʷ. ɺ I 

ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʦʙʱʠʡ ʦʙʲʝʤ ʧʨʦʜʘʞ ʕɹʉ ʚ ʄʦʩʢʚʝ ʦʮʝʥʝʥ ʵʢʩʧʝʨʪʘʤʠ 

ʥʘ ʫʨʦʚʥʝ 50 ʤʣʥ. ʨʫʙʣʝʡ ʩ ʦʪʨʠʮʘʪʝʣʴʥʦʡ ʜʠʥʘʤʠʢʦʡ (-16%) ʢ ʘʥʘʣʦʛʠʯʥʦʤʫ 

ʧʝʨʠʦʜʫ 2018 ʛʦʜʘ. ʇʨʦʛʥʦʟʠʨʫʝʤʳʡ ʦʙʲʝʤ ʧʨʦʜʘʞ ʕɹʉ ʚ ʄʦʩʢʦʚʩʢʦʤ 

ʨʝʛʠʦʥʝ (ʚʫʟʳ, ʙʠʙʣʠʦʪʝʢʠ) ʧʦ 2019 ʛʦʜʫ ʚ ʮʝʣʦʤ ï 90 ʤʣʥ. ʨʫʙʣʝʡ.  

ʈʳʥʦʢ ʕɹʉ, ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʬʘʢʪʠʯʝʩʢʠ ʚʦʣʝʚʳʤ ʨʝʰʝʥʠʝʤ 

ʛʦʩʫʜʘʨʩʪʚʘ3, ʩ ʥʦʷʙʨʷ 2014 ʛʦʜʘ (ʚ ʨʝʟʫʣʴʪʘʪʝ ʦʪʤʝʥʳ ʇʨʠʢʘʟʘ ʄʠʥʦʙʨʥʘʫʢʠ 

ʈʌ N 1953) ʣʠʰʝʥ ʢʘʢʦʡ-ʣʠʙʦ ʧʦʜʜʝʨʞʢʠ ʨʝʛʫʣʷʪʦʨʘ ʠ ʚʳʥʫʞʜʝʥ ʬʘʢʪʠʯʝʩʢʠ 

ʟʘʥʦʚʦ ʚʳʩʪʨʘʠʚʘʪʴ ʩʦʙʩʪʚʝʥʥʫʶ ʩʪʨʫʢʪʫʨʫ. ʀ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʦʥ ʜʘʞʝ ʩʝʛʦʜʥʷ 

ʚʧʦʣʥʝ ʞʠʟʥʝʩʧʦʩʦʙʝʥ ʠ ʥʘʠʙʦʣʝʝ ʧʨʠʩʧʦʩʦʙʣʝʥ ʠʤʝʥʥʦ ʢ ʨʘʙʦʪʝ ʩ 

ʤʘʣʦʪʠʨʘʞʥʳʤʠ ʢʥʠʛʘʤʠ, ʜʣʷ ʧʘʢʝʪʥʳʭ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ. ʕɹʉ ï 

                                                 
3 ˽ ͍͔͙͔ͦͫͭ͊ͤͦͤͣ͡ ˽͍͙͔ͪ͊ͭ͡Έ͍ͫͭ͊ ˾͙͚͚ͦͫͫͫͦ͟ ͔͔̅͒ͪ͊ͼ͙͙ ͦͭ мс ͣ ͊ͪͭ͊ нлмм ͎Φ Ѕ мтп ͙ͤ͊͡;͙͔ ̏ˣ˿ ͔͔ͦͭͤͫͤͦ ͟ 

;͙ͫͯ͡ ͙͡ͼ͔͙ͤͦͤͤ͘·ͻ ͔͍͙͚ͭͪ͋ͦ͊ͤ ͙ ͍͙͚ͯͫͦ͡ ͙ͨͪ ͦͫͯ΅͔͍͔͙͙ͫͭͤ͡ ͍͔ͦ͋ͪ͊ͦ͊ͭ͘͡Έ͚ͤͦ ͔͒Ύ͔ͭ͡Έ͙ͤͦͫͭΦ ˿͎ͦ͊ͫͤͦ͡ 
˽͙ͪ͊ͯ͘͟ Ѕ мфтр ˸͙͙ͤͦ͋ͪͤ͊ͯ͟ ˾̅ ͦͭ ом ͣ͊Ύ нлмм ͎Φ ͍ͦ ̅˥˻˿ ˤ˽˻ ͨͦ ͍͔͙ͤ͊ͨͪ͊ͤ͡Ύͣ ͎͍͙ͨͦ͒ͦͭͦ͟Σ 
͍͔͔ͨͦ͒ͭͪ͗͒͊ͣ·ͣ ͙͍͔͙͔ͨͪͫͦͤͣ ͙͡ͼ͊ͣ ͍͙͊͟͡ͺ͙͊͟ͼ͙͙ ό͔͔͙ͫͭͨͤύ ζ͍͋͊͊͊ͪ͟͡ηΣ ζ͎͙ͣ͊ͫͭͪη ͙ ζ͔ͫͨͼ͙͙͊ͫͭ͡η ͋·͡ 
͍͟͡Ό;͔ͤ ͊͋͊͘ͼ ͔ͫ͒ͯ͡Ό΅͔͎ͦ ͔͙ͫͦ͒ͪ͗͊ͤΎΥ ζ˴͊͗͒·͚ ͦ͋ͯ;͊Ό΅͙͚ͫΎ ͔͒ͦ͗ͤ͡ ͋·ͭΈ ͔͔ͦ͋ͫͨ;͔ͤ ͙͙͍͙ͤ͒͒ͯ͊͡Έͤ·ͣ 
͔͎͙ͤͦͪ͊ͤ;͔ͤͤ·ͣ ͒ͦͫͭͯͨͦͣ ͟ Ή͔ͭͪͦͤͤͦ͟͡-͙͙͔͋͋ͦͭ͡;͚ͤͦ ͙͔͔ͫͫͭͣΣ ͔ͫͦ͒ͪ͗͊΅͔͚ ͙͙͒͊ͤ͘Ύ ͯ;͔͚͋ͤͦΣ ͯ;͔͋ͤ-ͦ
͔͙ͣͭͦ͒;͔͚ͫͦ͟ ͙ ͙͚ͤͦ ͙͔ͭͪ͊ͭͯͪ͡· ͨͦ ͍ͦͫͤͦͤ·ͣ ͙ͯ͘;͔͊ͣ·ͣ ͙͒ͫͼ͙͙ͨͤ͊ͣ͡ ͙ ͫͺ͙͍͚ͦͪͣͪͦ͊ͤͤͦ ͤ͊ ͍͙͙ͦͫͤͦ͊ͤ 
ͨͪΎͣ·ͻ ͎͍͍͒ͦͦͦͪͦ ͫ ͍͔ͨͪ͊ͦͦ͋͊͒͊ͭ͡͡Ύ͙ͣηΦ 
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ʢʣʶʯʝʚʦʡ ʬʦʨʤʘʪ, ʧʦ ʢʦʪʦʨʦʤʫ ʩʝʛʦʜʥʷ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʫʯʝʙʥʘʷ 

ʫʥʠʚʝʨʩʠʪʝʪʩʢʘʷ ʢʥʠʛʘ.  

ʆʩʥʦʚʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʵʪʦʛʦ ʩʝʛʤʝʥʪʘ ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ï 

ʟʘʚʠʩʠʤʦʩʪʴ ʦʪ ʙʶʜʞʝʪʥʦʡ ʩʬʝʨʳ ʠ ʦʩʪʨʘʷ ʨʝʘʢʮʠʷ ʥʘ ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ ʷʤʳ 

(ʩʦʢʨʘʱʝʥʠʝ ʯʠʩʣʘ ʩʪʫʜʝʥʪʦʚ), ʥʘ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʢʨʠʟʠʩʳ. ʇʦʤʠʤʦ ʵʪʦʛʦ, 

ʟʜʝʩʴ ʦʩʦʙʫʶ ʨʦʣʴ ʠʛʨʘʶʪ ʚʫʟʳ, ʢʦʪʦʨʳʝ ʜʦʪʠʨʫʶʪ, ʩʫʙʩʠʜʠʨʫʶʪ ʵʪʦʪ 

ʩʝʛʤʝʥʪ, ʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʧʦʜʨʳʚʘʶʪ ʧʦʟʠʮʠʠ ʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʝʙʥʳʭ 

ʠʟʜʘʪʝʣʴʩʪʚ, ʦʩʦʙʝʥʥʦ ʚ ʩʬʝʨʝ ʧʝʨʠʦʜʠʢʠ. ɸʢʪʠʚʠʟʘʮʠʷ ʧʫʙʣʠʢʘʮʠʦʥʥʦʡ 

ʘʢʪʠʚʥʦʩʪʠ ʧʨʝʧʦʜʘʚʘʪʝʣʝʡ ʠ ʫʯʝʥʳʭ ʧʨʠʚʝʣʘ ʢ ʢʦʣʠʯʝʩʪʚʝʥʥʦʤʫ ʨʦʩʪʫ 

ʠʟʜʘʥʠʡ, ʥʦ ʧʨʠ ʵʪʦʤ ʠ ʢ ʧʘʜʝʥʠʶ ʩʧʨʦʩʘ ʥʘ ʢʦʤʤʝʨʯʝʩʢʠʝ ʠʟʜʘʥʠʷ, ʠ ʚ ʮʝʣʦʤ 

ʢ ʧʦʷʚʣʝʥʠʶ ʪʘʢʦʛʦ ʠʟʜʘʪʝʣʴʩʢʦʛʦ ʬʦʨʤʘʪʘ ʢʘʢ çʠʟʜʘʥʠʝ ʢʥʠʛʠ ʚ ʘʚʪʦʨʩʢʦʡ 

ʨʝʜʘʢʮʠʠè. ʉʝʛʦʜʥʷ ʚ ʩʦʩʪʘʚʝ ʕɹʉ ʦʯʝʥʴ ʤʥʦʛʦ ʢʥʠʛ, ʢʦʪʦʨʳʝ ʛʦʪʦʚʠʪ ʩʘʤ 

ʘʚʪʦʨ, ʠ ʦʩʥʦʚʥʘʷ ʨʘʙʦʪʘ ʩ ʨʫʢʦʧʠʩʴʶ ʣʦʞʠʪʩʷ ʥʘ ʘʚʪʦʨʘ. 

ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ ʠ ʝʱʝ ʦʜʥʫ ʦʩʦʙʝʥʥʦʩʪʴ, ʢʦʪʦʨʘʷ ʢʘʩʘʝʪʩʷ ʫʞʝ ʬʦʨʤʘʪʘ 

ʜʣʷ ʥʘʫʯʥʦʡ ʢʥʠʛʠ. ɽʩʣʠ ʥʘ ʦʙʱʝʜʦʩʪʫʧʥʦʤ ʨʳʥʢʝ ʵʢʩʧʘʥʩʠʷ ʵʣʝʢʪʨʦʥʥʦʡ 

ʢʥʠʛʠ ʚ ʦʩʥʦʚʥʦʤ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʧʝʨʝʭʦʜʝ ʥʘ ʛʠʙʢʠʡ ʬʦʨʤʘʪ ʚʝʨʩʪʢʠ (epub, 

fb2, mobi ʠ ʪʘʢ ʜʘʣʝʝ), ʪʦ ʥʘʫʯʥʘʷ ʧʝʨʠʦʜʠʢʘ, ʥʘʫʯʥʘʷ ʫʯʝʙʥʘʷ ʢʥʠʛʘ ʥʝ 

ʧʝʨʝʭʦʜʠʪ ʥʘ ʵʪʠ ʬʦʨʤʘʪʳ. ɿʜʝʩʴ ʦʩʪʘʝʪʩʷ ʜʠʢʪʘʪ pdf. ʊʘʢ ʢʘʢ ʩʫʱʝʩʪʚʫʶʪ 

ʞʝʩʪʢʠʝ ʧʨʘʚʠʣʘ ʮʠʪʠʨʦʚʘʥʠʷ ʜʣʷ ʫʯʝʥʳʭ, ʢʦʛʜʘ ʩʩʳʣʢʘ ʜʘʝʪʩʷ ʥʘ ʢʦʥʢʨʝʪʥʫʶ 

ʩʪʨʘʥʠʮʫ ʙʫʤʘʞʥʦʛʦ ʠʟʜʘʥʠʷ, ʠ ʵʪʦ ʯʝʪʢʦ ʦʪʩʣʝʞʠʚʘʝʪʩʷ. ʉʦʙʩʪʚʝʥʥʦ, ʫʞʝ 

ʪʦʣʴʢʦ ʵʪʦ ʧʨʘʚʠʣʦ ʥʝ ʧʦʟʚʦʣʷʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʵʣʝʢʪʨʦʥʥʳʝ ʢʥʠʛʠ digital born. 

ʇʝʯʘʪʥʘʷ ʚʝʨʩʠʷ ʩʪʘʥʦʚʠʪʩʷ ʥʝʢʦʝʡ ʤʦʜʝʣʴʶ, ʵʪʘʣʦʥʦʤ ʧʫʙʣʠʢʘʮʠʠ ʢʘʢ ʜʣʷ 

ʙʫʤʘʞʥʦʛʦ, ʪʘʢ ʠ ʜʣʷ ʵʣʝʢʪʨʦʥʥʦʛʦ ʬʦʨʤʘʪʘ, ʯʪʦ ʣʠʰʴ ʧʦʜʯʝʨʢʠʚʘʝʪ 

ʣʠʜʠʨʫʶʱʫʶ ʨʦʣʴ ʪʝʭʥʦʣʦʛʠʠ Print on Demand ʚ ʫʥʠʚʝʨʩʠʪʝʪʩʢʦʤ ʠ ʥʘʫʯʥʦʤ 

ʢʥʠʛʦʠʟʜʘʥʠʠ. ʇʨʠ ʵʪʦʤ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ʩʝʛʦʜʥʷ ʥʝ 

ʘʜʘʧʪʠʨʦʚʘʥʘ ʧʦʜ Print on Demand. ʂʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ, ʢʘʢ ʧʨʘʚʠʣʦ, ʥʝ 

ʨʘʙʦʪʘʶʪ ʩ ʪʘʢʠʤ ʬʦʨʤʘʪʦʤ, ʦʥʠ ʪʨʝʙʫʶʪ ʫʞʝ ʛʦʪʦʚʳʭ ʪʠʨʘʞʝʡ, ʢʦʣʠʯʝʩʪʚʘ. 

ʊʝʤ ʥʝ ʤʝʥʝʝ, ʤʘʩʩʘ ʢʥʠʛ, ʢʦʪʦʨʳʝ ʜʦʩʪʫʧʥʳ ʪʦʣʴʢʦ ʧʦ ʪʝʭʥʦʣʦʛʠʠ Print on 

Demand, ʥʘʨʘʩʪʘʝʪ ï ʵʪʦ ʩʘʤʠʟʜʘʪ, ʢʣʘʩʩʠʢʘ, ʥʘʫʯʥʘʷ ʣʠʪʝʨʘʪʫʨʘ, ʠ, ʧʦ ʩʫʪʠ 

ʜʝʣʘ, ʚʩʷ ʫʥʠʚʝʨʩʠʪʝʪʩʢʘʷ ʢʥʠʛʘ. ɺ ʯʘʩʪʥʦʩʪʠ, ʪʦʣʴʢʦ ʚ çɼʠʨʝʢʪ-ʄʝʜʠʘè 40 



74 

 

ʪʳʩʷʯ ʠʟʜʘʥʠʡ ʧʨʝʜʣʘʛʘʶʪʩʷ ʧʦ ʵʪʦʡ ʪʝʭʥʦʣʦʛʠʠ, ʠ ʬʘʢʪʠʯʝʩʢʠ ʚ ʜʨʫʛʦʤ 

ʧʝʯʘʪʥʦʤ ʬʦʨʤʘʪʝ ʙʦʣʴʰʠʥʩʪʚʦ ʵʪʠʭ ʠʟʜʘʥʠʡ ʫʞʝ ʥʝʜʦʩʪʫʧʥʳ.  

 

ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ 2019 ʛʦʜ ʨʳʥʦʢ ʮʠʬʨʦʚʳʭ ʙʠʙʣʠʦʪʝʢ ʥʘʫʯʥʦʛʦ ʠ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ ʦʙʣʘʜʘʝʪ ʧʣʦʪʥʦʡ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʪʨʫʢʪʫʨʦʡ, ʛʜʝ 

ʢʘʢ ʠ ʚ ʢʦʤʤʝʨʯʝʩʢʦʤ ʩʝʛʤʝʥʪʝ ʯʠʩʣʦ ʠʛʨʦʢʦʚ ʤʠʥʠʤʘʣʴʥʦ. ʕʪʦ: 

ʆʆʆ ɼʠʨʝʢʪ ʄʝʜʠʘ 

ZNANIUM.Com (ʠʟʜʘʪʝʣʴʩʪʚʦ çʀʅʌʈɸ-ʄè) 

IPRbooks (ʆʆʆ ɸʡ ʇʠ ʕʨ ʄʝʜʠʘ) 

ʕɹʉ çʂʦʥʩʫʣʴʪʘʥʪ ʩʪʫʜʝʥʪʘè ʢʦʤʧʘʥʠʠ çɻʵʦʪʘʨ ʄʝʜʠʘè  

eLibrary 

IBooks ʕʣʝʢʪʨʦʥʥʘʷ ʙʠʙʣʠʦʪʝʢʘ ʠʟʜʘʪʝʣʴʩʪʚʘ çʃʘʥʴè 

 

ʀʭ ʢʣʠʝʥʪʳ ï ʚʫʟʳ ʈʌ ʧʨʠ ʤʠʥʠʤʘʣʴʥʦʤ ʫʯʘʩʪʠʠ ʧʨʦʯʠʭ 

ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʠ ʯʘʩʪʥʳʭ ʣʠʮ. ʀʤʝʥʥʦ ʙʣʘʛʦʜʘʨʷ ʨʦʩʪʫ ʘʢʪʠʚʥʦʩʪʠ ʚʫʟʦʚ, 

ʧʦʜʩʪʝʛʠʚʘʝʤʳʭ ʞʝʩʪʢʠʤʠ ʪʨʝʙʦʚʘʥʠʷʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʘʢʢʨʝʜʠʪʘʮʠʠ, ʥʘ 

ʵʪʦʤ ʨʳʥʢʝ ʝʞʝʛʦʜʥʦ ʨʘʩʰʠʨʷʣʦʩʴ ʧʨʝʜʣʦʞʝʥʠʝ (ʧʣʶʩ 30-40%) ʠ ʨʘʟʚʠʚʘʣʠʩʴ 

ʩʝʨʚʠʩʳ. ɺ ʥʘʩʪʦʷʱʠʡ ʧʝʨʠʦʜ ʨʳʥʦʢ ʚʦʰʝʣ ʚ ʩʪʘʜʠʶ ʩʪʘʛʥʘʮʠʠ, ʠ ʦʩʥʦʚʥʳʤʠ 

ʧʨʦʙʣʝʤʘʤʠ ʜʣʷ ʠʛʨʦʢʦʚ ʩʪʘʥʦʚʷʪʩʷ ʚʦʧʨʦʩʳ ʫʩʪʘʥʦʚʣʝʥʠʷ ʢʘʯʝʩʪʚʝʥʥʦʡ 

ʦʮʝʥʢʠ ʨʝʩʫʨʩʦʚ, ʜʦʙʨʦʩʦʚʝʩʪʥʦʡ ʨʝʢʣʘʤʳ ʠ ʚʳʨʘʙʦʪʢʘ ʝʜʠʥʳʭ ʦʪʨʘʩʣʝʚʳʭ 

ʥʦʨʤ ʢʦʥʢʫʨʝʥʮʠʠ ʥʘ ʨʳʥʢʝ.  

ʊʝʤ ʥʝ ʤʝʥʝʝ, ʦʩʥʦʚʥʳʝ ʠʛʨʦʢʠ ʨʳʥʢʘ ʕɹʉ ʚʠʜʷʪ ʠ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ 

ʨʘʟʚʠʪʠʷ. ʊʘʢ, ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʵʢʩʧʝʨʪʦʚ, ʩʝʛʦʜʥʷ ʥʝʦʧʨʘʚʜʘʥʥʦ ʦʪʩʫʪʩʪʚʫʝʪ 

ʤʦʜʝʣʴ ʧʨʦʜʚʠʞʝʥʠʷ ʤʦʥʦʛʨʘʬʠʯʝʩʢʦʡ ʣʠʪʝʨʘʪʫʨʳ. ɼʘ, ʥʘ ʥʝʸ ʥʝʪ ʩʧʨʦʩʘ ʩʦ 

ʩʪʦʨʦʥʳ ʠʥʩʪʠʪʫʮʠʦʥʘʣʴʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ ï ʚʫʟʦʚ, ʠʥʩʪʠʪʫʪʦʚ, ʥʦ 

ʧʦʪʝʥʮʠʘʣʴʥʦ ʵʪʦ ʠʥʪʝʨʝʩʥʦʝ ʥʘʧʨʘʚʣʝʥʠʝ ʜʣʷ ʨʘʟʚʠʪʠʷ ʕɹʉ. ʂʨʦʤʝ ʪʦʛʦ, 

ʚʩʣʝʜ ʟʘ ʚʫʟʘʤʠ ʧʦʷʚʠʣʩʷ ʟʘʧʨʦʩ ʥʘ ʧʦʜʢʣʶʯʝʥʠʝ ʢ ʕɹʉ ʧʦ ʩʚʦʝʡ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ, ʤʘʣʦʪʠʨʘʞʥʦʡ ʣʠʪʝʨʘʪʫʨʝ ʩʦ ʩʪʦʨʦʥʳ ʩʩʫʟʦʚ.  
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ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʩʝʥʪʷʙʨʴ 2019 ʛʦʜʘ, ʧʦʢʘ ʚ ʩʧʠʩʢʝ ʥʘʠʙʦʣʝʝ ʘʢʪʠʚʥʳʭ 

ʧʦʜʧʠʩʯʠʢʦʚ ʕɹʉ ʚ ʄʦʩʢʚʝ ʚ ʭʦʜʝ ʵʢʩʧʝʨʪʥʦʛʦ ʦʧʨʦʩʘ ʥʘʟʚʘʥʳ: 

 

¶ ʈʦʩʩʠʡʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ ʜʨʫʞʙʳ ʥʘʨʦʜʦʚ  

¶ ʄʦʩʢʦʚʩʢʠʡ ʩʦʮʠʘʣʴʥʦ-ʧʝʜʘʛʦʛʠʯʝʩʢʠʡ ʠʥʩʪʠʪʫʪ 

¶ ʈʦʩʩʠʡʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʩʦʮʠʘʣʴʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ  

¶ ʖʨʠʜʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ ʠʤ. ʂʫʪʘʬʠʥʘ 

¶ ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ ʠʤ. ʇʣʝʭʘʥʦʚʘ 

¶ ʈʦʩʩʠʡʩʢʘʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʙʠʙʣʠʦʪʝʢʘ ʜʣʷ ʤʦʣʦʜʸʞʠ 

¶ ʈʦʩʩʠʡʩʢʘʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʙʠʙʣʠʦʪʝʢʘ 

¶ ʎʝʥʪʨʘʣʴʥʘʷ ʥʘʫʯʥʘʷ ʙʠʙʣʠʦʪʝʢʘ ʠʤ. ʅʝʢʨʘʩʦʚʘ 

 

ʇʦ ʙʦʣʴʰʦʤʫ ʩʯʝʪʫ ʙʘʟʦʚʳʤʠ ʧʨʠʦʨʠʪʝʪʘʤʠ ʧʨʠ ʟʘʢʫʧʢʝ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʢʦʥʪʝʥʪʘ ʫ ʩʪʦʨʦʥʥʠʭ ʧʦʩʪʘʚʱʠʢʦʚ ʷʚʣʷʶʪʩʷ ʜʚʘ ʤʦʤʝʥʪʘ: ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ 

ʪʝʤʘʪʠʢʠ ʠ ʣʦʷʣʴʥʘʷ ʮʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ (ʚʳʛʦʜʥʳʝ ʫʩʣʦʚʠʷ ʟʘʢʫʧʢʠ). ɺʩʝ 

ʦʩʪʘʣʴʥʳʝ ʩʦʜʝʨʞʘʪʝʣʴʥʳʝ ʠʣʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʪʦʨʦʥʥʠʭ 

ʕɹʉ ʠ ʮʠʬʨʦʚʳʭ ʢʦʣʣʝʢʮʠʡ ʤʝʥʝʝ ʟʥʘʯʠʤʳ. ʀʟ ʦʩʦʙʳʭ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ/ʩʝʨʚʠʩʥʳʭ ʙʦʥʫʩʦʚ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ ʨʘʟʚʝ ʯʪʦ ʩʝʨʚʠʩ 

ʛʘʨʘʥʪʠʨʦʚʘʥʥʦʡ ʢʥʠʛʦʦʙʝʩʧʝʯʝʥʥʦʩʪʠ, ɺʂʈ-ʈʝʧʦʟʠʪʦʨʠʡ, ʙʣʦʯʥʦʝ 

ʢʦʤʧʣʝʢʪʦʚʘʥʠʝ, ʢʦʥʢʫʨʩ ʩʪʫʜʝʥʯʝʩʢʠʭ ʨʘʙʦʪ ʠ ʧʨ.  

ʀ ʚʩʸ ʞʝ, ʨʘʟʚʠʚʘʪʴ ʢʦʤʤʝʨʯʝʩʢʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʚ ʫʩʣʦʚʠʷʭ ʨʘʩʰʠʨʝʥʠʷ 

ʙʝʩʧʣʘʪʥʦʛʦ ʜʦʩʪʫʧʘ ʢ ʢʫʣʴʪʫʨʥʦʤʫ ʠ ʥʘʫʯʥʦʤʫ ʥʘʩʣʝʜʠʶ ʩʦ ʩʪʦʨʦʥʳ 

ʛʦʩʫʜʘʨʩʪʚʘ, ʙʦʣʝʝ ʯʝʤ ʧʨʦʙʣʝʤʘʪʠʯʥʦ. ɺʝʜʴ ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ 

ʄʠʥʠʩʪʝʨʩʪʚʦ ʧʨʦʩʚʝʱʝʥʠʷ ʈʌ ʨʘʙʦʪʘʝʪ ʥʘʜ ʧʨʦʝʢʪʦʤ ʈʕʐ, ʘ ʚ 79 ʨʝʛʠʦʥʘʭ 

ʈʦʩʩʠʠ ʜʝʡʩʪʚʫʶʪ ʙʦʣʝʝ 230 ʮʝʥʪʨʦʚ ʜʦʩʪʫʧʘ ʢ ʨʝʩʫʨʩʘʤ ʇʨʝʟʠʜʝʥʪʩʢʦʡ 

ʙʠʙʣʠʦʪʝʢʠ, ʙʦʣʝʝ 20 ʵʣʝʢʪʨʦʥʥʳʭ ʯʠʪʘʣʴʥʳʭ ʟʘʣʦʚ ʨʘʙʦʪʘʶʪ ʟʘ ʨʫʙʝʞʦʤ 

ʥʘ ʙʘʟʝ ʨʦʩʩʠʡʩʢʠʭ ʮʝʥʪʨʦʚ ʥʘʫʢʠ ʠ ʢʫʣʴʪʫʨʳ. ʋʞʝ ʚ 2016-ʤ ʯʠʪʘʪʝʣʷʤ 

ʜʦʩʪʫʧʥʳ ʙʦʣʝʝ 450 ʪʳʩ. ʝʜʠʥʠʮ ʭʨʘʥʝʥʠʷ, ʨʘʩʪʝʪ ʦʙʲʝʤ ʘʫʜʠʦʚʠʟʫʘʣʴʥʦʛʦ 

ʢʦʥʪʝʥʪʘ ï ʜʦʢʫʤʝʥʪʘʣʴʥʳʝ ʬʠʣʴʤʳ, ʢʠʥʦʭʨʦʥʠʢʘ, ʚʠʜʝʦʣʝʢʮʠʠ, ʠʥʪʝʨʚʴʶ 
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ʠ ʜʦʢʣʘʜʳ. ɺ ʬʦʥʜʘʭ ʙʠʙʣʠʦʪʝʢʠ ʧʨʝʜʩʪʘʚʣʝʥʦ ʙʦʣʝʝ 150 ʪʝʤʘʪʠʯʝʩʢʠʭ 

ʢʦʣʣʝʢʮʠʡ. ʇʣʘʥʠʨʫʝʪʩʷ, ʯʪʦ ʢ 2020 ʛʦʜʫ ʢʦʣʠʯʝʩʪʚʦ ʜʦʢʫʤʝʥʪʦʚ, 

ʧʨʝʜʩʪʘʚʣʝʥʥʳʭ ʚ ʬʦʥʜʝ, ʜʦʩʪʠʛʥʝʪ 1 ʤʣʥ. ʝʜʠʥʠʮ ʭʨʘʥʝʥʠʷ. ʀ ʚʩʸ ʵʪʦ 

ʙʦʛʘʪʩʪʚʦ ʜʦʩʪʫʧʥʦ ʚ ʮʠʬʨʦʚʦʤ ʬʦʨʤʘʪʝ ʣʠʰʴ ʥʘ ʦʩʥʦʚʘʥʠʠ ʙʠʙʣʠʦʪʝʯʥʦʛʦ 

ʘʙʦʥʝʤʝʥʪʘ ʚʥʝ ʢʘʢʦʡ-ʣʠʙʦ ʦʧʣʘʪʳ ʟʘ ʧʦʜʧʠʩʢʫ ʠʣʠ ʪʝʤʘʪʠʯʝʩʢʫʶ ʢʦʣʣʝʢʮʠʶ.  

ɹʦʣʝʝ ʪʦʛʦ, 20 ʬʝʚʨʘʣʷ 2019 ʛʦʜʘ ʇʨʘʚʠʪʝʣʴʩʪʚʦ ʈʦʩʩʠʠ ʫʪʚʝʨʜʠʣʦ 

ʧʦʣʦʞʝʥʠʝ ʦ ʅʘʮʠʦʥʘʣʴʥʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʙʠʙʣʠʦʪʝʢʝ (ʅʕɹ), ʧʦʜʛʦʪʦʚʣʝʥʥʦʝ 

ʄʠʥʠʩʪʝʨʩʪʚʦʤ ʢʫʣʴʪʫʨʳ ʈʌ. ʕʪʠʤ ʜʦʢʫʤʝʥʪʦʤ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪʩʷ 

ʚʢʣʶʯʝʥʠʝ ʚ ʅʕɹ ʢʦʧʠʡ 100% ʨʦʩʩʠʡʩʢʠʭ ʠʟʜʘʥʠʡ ʥʘ ʧʨʘʚʘʭ ʦʙʷʟʘʪʝʣʴʥʦʛʦ 

ʵʢʟʝʤʧʣʷʨʘ. ʀ ʭʦʪʷ ʜʦʩʪʫʧ ʢ ʜʦʢʫʤʝʥʪʘʤ ʅʕɹ ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʪʦʣʴʢʦ ʧʨʠ ʥʘʣʠʯʠʠ ʣʠʮʝʥʟʠʦʥʥʦʛʦ ʜʦʛʦʚʦʨʘ ʩ ʘʚʪʦʨʦʤ ʠʣʠ 

ʜʨʫʛʠʤ ʧʨʘʚʦʦʙʣʘʜʘʪʝʣʝʤ, ʠ ʜʦʢʫʤʝʥʪ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʤʦʜʝʣʠ ʜʦʩʪʫʧʘ ʢ 

ʧʨʦʠʟʚʝʜʝʥʠʷʤ ʩ ʦʧʣʘʪʦʡ ʧʦ ʬʘʢʪʫ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʥʦ ʚʩʸ ʞʝ ʵʪʦ ʦʯʝʚʠʜʥʘʷ 

ʧʨʷʤʘʷ ʢʦʥʢʫʨʝʥʮʠʷ ʩ ʢʦʤʤʝʨʯʝʩʢʠʤʠ ʕɹʉ, ʛʜʝ ʰʘʥʩʳ ʧʦʩʣʝʜʥʠʭ 

ʤʠʥʠʤʘʣʴʥʳ.  
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1.8. ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʥʝʛʘʪʠʚʥʳʭ ʠ ʧʦʟʠʪʠʚʥʳʭ ʪʝʥʜʝʥʮʠʡ ʚ ʨʘʟʚʠʪʠʠ 

ʧʝʯʘʪʥʦʛʦ ʠ ʮʠʬʨʦʚʦʛʦ ʢʥʠʛʦʠʟʜʘʥʠʷ ʚ ʄʦʩʢʚʝ ʚ 2017-2019 ʛʛ. 

 

ɺʦ ʤʥʦʛʦʤ ʙʣʘʛʦʜʘʨʷ ʢʦʥʮʝʥʪʨʘʮʠʠ ʢʥʠʞʥʦʛʦ ʚʳʧʫʩʢʘ ʚ ʥʝʩʢʦʣʴʢʠʭ 

ʢʨʫʧʥʳʭ ʠʟʜʘʪʝʣʴʩʢʠʭ ʢʦʤʧʘʥʠʷʭ ʄʦʩʢʚʘ ʩʦʭʨʘʥʷʝʪ ʟʘ ʩʦʙʦʡ ʧʦʟʠʮʠʠ ʣʠʜʝʨʘ 

ʨʦʩʩʠʡʩʢʦʛʦ ʢʥʠʛʦʠʟʜʘʥʠʷ ʫʞʝ ʥʝʩʢʦʣʴʢʦ ʜʝʩʷʪʠʣʝʪʠʡ. ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ I 

ʧʦʣʫʛʦʜʠʝ 2019 ʛʦʜʘ ʟʜʝʩʴ ʚʳʭʦʜʠʪ ʚ ʩʚʝʪ 57% ʥʘʠʤʝʥʦʚʘʥʠʡ (SKU) ʠ 88% 

ʪʠʨʘʞʝʡ ʢʥʠʛ ʩʫʤʤʘʨʥʦʛʦ ʚʳʧʫʩʢʘ ʈʦʩʩʠʠ.  

ʀ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʧʦ ʜʘʥʥʳʤ ʈʂʇ, ʩʪʦʣʠʯʥʦʝ ʢʥʠʛʦʠʟʜʘʥʠʝ ʩʦʢʨʘʱʘʝʪʩʷ. 

ʕʪʦ ʬʘʢʪʠʯʝʩʢʠ ʥʝ ʩʢʘʟʳʚʘʝʪʩʷ ʥʘ ʧʦʣʠʛʨʘʬʠʯʝʩʢʦʤ ʢʘʯʝʩʪʚʝ ʢʥʠʛ (ʚ 

ʩʦʦʪʥʦʰʝʥʠʠ çʦʙʣʦʞʢʘ ï ʧʝʨʝʧʣʝʪè), ʙʦʣʝʝ ʪʦʛʦ, ʜʦʣʷ ʙʨʦʰʶʨ ʚ ʚʳʧʫʩʢʝ 

ʩʥʠʞʘʝʪʩʷ: ʥʘ 14% ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʥʘʠʤʝʥʦʚʘʥʠʡ ʠ ʥʘ 20% ʧʦ ʩʫʤʤʘʨʥʦʤʫ 

ʪʠʨʘʞʫ. ɺ 2019 ʛʦʜʫ ʩʪʦʣʠʯʥʳʡ ʢʥʠʞʥʳʡ ʚʳʧʫʩʢ ʨʘʩʪʝʪ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʟʘ 

ʩʯʝʪ ʚʳʩʦʢʦ ʪʠʨʘʞʥʳʭ ʠʟʜʘʥʠʡ (100.000+ ʵʢʟʝʤʧʣʷʨʦʚ), ʥʦ ʠʭ ʜʦʣʷ ʚ ʦʙʱʝʤ 

ʦʙʲʝʤʝ ʥʘʠʤʝʥʦʚʘʥʠʡ ʥʝ ʧʨʝʚʳʰʘʝʪ 0,4%, ʧʦʵʪʦʤʫ ʚ ʩʨʘʚʥʝʥʠʠ ʩ I ʧʦʣʫʛʦʜʠʝʤ 

2018 ʛʦʜʘ ʩʪʦʣʠʯʥʳʡ ʩʨʝʜʥʠʡ ʪʠʨʘʞ, ʢʘʢ ʠ ʦʙʱʝʦʪʨʘʩʣʝʚʦʡ, ʩʦʢʨʘʪʠʣʩʷ 

ʬʘʢʪʠʯʝʩʢʠ ʥʘ 5%. 

ɹʦʣʝʝ ʪʦʛʦ, ʩʦʢʨʘʱʘʝʪʩʷ ʠ ʢʦʣʠʯʝʩʪʚʦ ʠʟʜʘʪʝʣʴʩʪʚ ʚ ʩʪʦʣʠʮʝ. ʇʦ ʜʘʥʥʳʤ 

ʈʂʇ, ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʨʘʙʦʪʘʝʪ ʣʠʰʴ 1349 

ʠʟʜʘʪʝʣʴʩʪʚ (ʚ 2018 ï 1501; ʚ 2017 ï 1764). ʂ ʪʦʤʫ ʞʝ ʟʥʘʯʠʤʦ ʤʝʥʴʰʝ ʧʨʦʝʢʪʦʚ 

ʧʨʝʜʩʪʘʚʠʣʠ ʨʳʥʢʫ ʠʟʜʘʪʝʣʠ ʜʝʪʩʢʦʡ ʢʥʠʛʠ (çʌʣʘʤʠʥʛʦè, çʈʦʩʤʵʥè, 

çʕʛʤʦʥʪè ʠ çʄʦʟʘʠʢʘ-ʉʠʥʪʝʟè), ʩʦʢʨʘʪʠʣʠ ʢʦʣʠʯʝʩʪʚʦ ʥʦʚʳʭ ʥʘʠʤʝʥʦʚʘʥʠʡ ʠ 

ʫʯʝʙʥʳʝ ʠʟʜʘʪʝʣʴʩʪʚʘ (çʕʢʟʘʤʝʥè, çɼʨʦʬʘè, çɺʝʥʪʘʥʘ-ɻʨʘʬè). ɺ ʟʘʤʝʪʥʦʤ 

ʜʠʘʧʘʟʦʥʝ (6% ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʷʤ ʠ 13% ʧʦ ʪʠʨʘʞʫ) ʩʦʢʨʘʱʝʥ ʚʳʧʫʩʢ 

ʧʨʦʝʢʪʦʚ ʚ ʚʝʜʫʱʝʤ ʨʦʩʩʠʡʩʢʦʤ ʠʟʜʘʪʝʣʴʩʪʚʝ çʕʢʩʤʦè, ʠ ʥʘ 15%  ʩʦʢʨʘʪʠʣʘ 

ʪʠʨʘʞʥʳʡ ʦʙʲʝʤ ɻʂ çʇʨʦʩʚʝʱʝʥʠʝè. 

ɺ ʧʝʨʚʦʡ ʧʦʣʦʚʠʥʝ ʪʝʢʫʱʝʛʦ ʛʦʜʘ ʦʩʥʦʚʥʳʝ ʠʥʚʝʩʪʠʮʠʠ ʤʦʩʢʦʚʩʢʠʭ 

ʠʟʜʘʪʝʣʴʩʪʚ ʙʳʣʠ ʧʦ-ʧʨʝʞʥʝʤʫ ʩʦʩʨʝʜʦʪʦʯʝʥʳ ʚ ʜʚʫʭ ʣʠʜʠʨʫʶʱʠʭ ʩʝʛʤʝʥʪʘʭ 

ʨʦʩʩʠʡʩʢʦʛʦ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ï ʜʝʪʩʢʦʡ ʠ ʫʯʝʙʥʦʡ ʢʥʠʛʝ. ʀʤʝʥʥʦ ʵʪʠ ʨʘʟʜʝʣʳ 

ʦʙʝʩʧʝʯʠʣʠ 40,3% ʥʘʠʤʝʥʦʚʘʥʠʡ (ʚ 2018 ï 37,7%) ʠ 74,2% ʪʠʨʘʞʘ (ʚ 2018 - 
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74,3%) ʩʫʤʤʘʨʥʦʛʦ ʢʥʠʞʥʦʛʦ ʚʳʧʫʩʢʘ ʄʦʩʢʚʳ ʚ ʷʥʚʘʨʝ-ʠʶʥʝ 2019 ʛʦʜʘ. 

ʈʘʩʪʫʪ ʠʥʚʝʩʪʠʮʠʠ ʠ ʚ ʧʨʦʝʢʪʳ ʦʙʱʝʩʪʚʝʥʥʦ-ʧʦʣʠʪʠʯʝʩʢʦʡ ʠ ʩʦʮʠʘʣʴʥʦ-

ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʣʠʪʝʨʘʪʫʨʳ. ʆʩʪʘʣʴʥʳʝ ʪʝʤʘʪʠʢʠ ʜʝʤʦʥʩʪʨʠʨʫʶʪ 

ʦʪʨʠʮʘʪʝʣʴʥʫʶ ʜʠʥʘʤʠʢʫ çʚʝʩʘè ʚ ʩʫʤʤʘʨʥʦʤ ʚʳʧʫʩʢʝ.  

ʇʦ-ʧʨʝʞʥʝʤʫ ʦʩʥʦʚʥʘʷ ʧʨʠʯʠʥʘ ʩʥʠʞʝʥʠʷ ʠʥʚʝʩʪʠʮʠʡ ʤʦʩʢʦʚʩʢʠʭ 

ʠʟʜʘʪʝʣʴʩʪʚ ï ʧʘʜʝʥʠʝ ʵʢʟʝʤʧʣʷʨʥʳʭ ʧʨʦʜʘʞ. ʅʘʠʙʦʣʝʝ ʚʧʝʯʘʪʣʷʝʪ 

ʦʪʨʠʮʘʪʝʣʴʥʳʡ ʪʨʝʥʜ ʧʦ ʧʨʠʢʣʘʜʥʦʡ ʣʠʪʝʨʘʪʫʨʝ, ʢʦʪʦʨʘʷ ʝʱʝ ʛʦʜ ʥʘʟʘʜ 

ʧʦʢʘʟʳʚʘʣʘ ʟʥʘʯʠʤʳʡ ʧʨʠʨʦʩʪ ʧʨʦʜʘʞ ʧʦ ʰʪʫʢʘʤ. ɺ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ 

ʵʪʦ ʫʞʝ ʤʠʥʫʩ 19% ʧʦ ʩʦʧʦʩʪʘʚʠʤʳʤ ʢʥʠʞʥʳʤ ʤʘʛʘʟʠʥʘʤ. ʅʝ ʤʝʥʝʝ ʩʝʨʴʝʟʥʦ 

ʚʳʛʣʷʜʠʪ ʠ ʧʨʦʜʦʣʞʘʶʱʝʝʩʷ ʪʨʝʪʠʡ ʛʦʜ ʧʦʜʨʷʜ ʧʘʜʝʥʠʝ ʵʢʟʝʤʧʣʷʨʥʳʭ 

ʧʨʦʜʘʞ ʚ ʩʝʛʤʝʥʪʝ ʫʯʝʙʥʦʡ ʢʥʠʛʠ. 

ɹʦʣʝʝ ʪʦʛʦ, ʠʥʜʝʢʩ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʮʝʥ ʚ ʩʪʦʣʠʮʝ ʥʝ ʧʦʟʚʦʣʷʝʪ 

ʥʘʜʝʷʪʴʩʷ ʥʘ ʩʦʭʨʘʥʝʥʠʝ ʦʙʦʨʦʪʘ ʚ ʦʙʣʘʩʪʠ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʟʥʘʯʝʥʠʡ ʜʣʷ 

ʙʦʣʴʰʠʥʩʪʚʘ ʪʝʤʘʪʠʯʝʩʢʠʭ ʩʝʛʤʝʥʪʦʚ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ. ɺ ʩʨʘʚʥʝʥʠʠ I 

ʧʦʣʫʛʦʜʠʡ 2018 ʠ 2019 ʛʛ. ʤʘʢʩʠʤʘʣʴʥʳʡ ʨʦʩʪ ʩʨʝʜʥʝʡ ʮʝʥʳ ʧʦʢʫʧʢʠ 

ʟʘʬʠʢʩʠʨʦʚʘʥ ʣʠʰʴ ʚ ʩʝʛʤʝʥʪʝ ʫʯʝʙʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʜʣʷ ʰʢʦʣ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ 

ʚ ʩʝʛʤʝʥʪʝ non-fiction (ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʠ ʧʨʠʢʣʘʜʥʦʡ) ʣʠʪʝʨʘʪʫʨʳ 

ʟʘʬʠʢʩʠʨʦʚʘʥʘ ʜʝʬʣʷʮʠʷ ʥʘ ʫʨʦʚʥʝ 3%. ɸ ʨʦʩʪ ʮʝʥʳ ʨʝʘʣʠʟʘʮʠʠ ʚ ʜʝʪʩʢʦʡ 

ʢʥʠʛʝ ʠ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʜʣʷ ʚʟʨʦʩʣʳʭ ʥʘʭʦʜʠʪʩʷ ʥʠʞʝ 

ʦʬʠʮʠʘʣʴʥʦʡ ʠʥʬʣʷʮʠʠ ʈʦʩʩʪʘʪʘ ï 0,4-2%, ʯʪʦ ʝʱʝ ʨʘʟ ʧʦʜʪʚʝʨʞʜʘʝʪ ʬʘʢʪ 

ʦʪʩʫʪʩʪʚʠʷ ʢʘʢʠʭ-ʣʠʙʦ ʩʪʨʫʢʪʫʨʥʳʭ ʠʟʤʝʥʝʥʠʡ ʚ ʢʘʯʝʩʪʚʝ ʩʧʨʦʩʘ, ʝʛʦ 

ʪʨʘʜʠʮʠʦʥʥʦʤ ʬʦʢʫʩʝ ʥʘ ʜʝʪʝʢʪʠʚʘʭ, ʬʘʥʪʘʩʪʠʢʝ ʠ ʨʘʟʚʠʚʘʶʱʠʭ ʧʦʩʦʙʠʷʭ ʜʣʷ 

ʜʦʰʢʦʣʴʥʠʢʦʚ.  

ʀ ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʡ ʦʧʨʦʩ ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʄʦʩʢʚʳ, 

ʧʨʦʚʝʜʝʥʥʳʡ ʚ ʨʘʤʢʘʭ ʤʦʥʠʪʦʨʠʥʛʘ ʚ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ, ʧʦʜʪʚʝʨʜʠʣ ʥʘʣʠʯʠʝ 

ʜʦʩʪʘʪʦʯʥʦ ʥʠʟʢʦʡ ʮʝʥʦʚʦʡ ʧʣʘʥʢʠ ʫ ʥʳʥʝʰʥʠʭ ʩʪʦʣʠʯʥʳʭ ʯʠʪʘʪʝʣʝʡ: ʜʣʷ 27-

48% (ʚ 2018 ï 25-40%) ʨʝʩʧʦʥʜʝʥʪʦʚ ʜʝʪʩʢʘʷ ʢʥʠʛʘ ʠ ʨʦʤʘʥ ʜʣʷ ʚʟʨʦʩʣʦʛʦ 

ʯʪʝʥʠʷ (18+) ʥʝ ʜʦʣʞʥʳ ʩʪʦʠʪʴ ʜʦʨʦʞʝ 300 ʨʫʙʣʝʡ. ɸ ʜʦʣʷ ʪʝʭ, ʢʪʦ ʩʯʠʪʘʝʪ, 

ʯʪʦ ʢʥʠʛʘ ʚʦʦʙʱʝ ʤʦʞʝʪ ʩʪʦʠʪʴ ʙʦʣʝʝ 500 ʨʫʙʣʝʡ, ʥʝ ʧʨʝʚʳʰʘʝʪ 16-20% (ʚ 

2018 ï 26%). 
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ʂʦʥʝʯʥʦ, ʚ ʫʩʣʦʚʠʷʭ ʩʦʢʨʘʱʝʥʠʷ ʜʝʥʝʞʥʳʭ ʜʦʭʦʜʦʚ ʯʫʚʩʪʚʠʪʝʣʴʥʦʩʪʴ 

ʢʣʠʝʥʪʘ ʢ ʮʝʥʝ ʚʦʟʨʘʩʪʘʝʪ, ʠ ʠʟʜʘʪʝʣʴ ʫʞʝ ʥʝ ʤʦʞʝʪ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ 

ʧʨʠʙʳʣʴʥʦʩʪʴ ʧʨʦʝʢʪʦʚ ʟʘ ʩʯʝʪ ʵʣʝʤʝʥʪʘʨʥʦʛʦ ʨʦʩʪʘ ʮʝʥ. ʅʦ ʪʝʤ ʥʝ ʤʝʥʝʝ, 

ʩʝʛʦʜʥʷ ʠʟʜʘʪʝʣʴʩʢʘʷ ʮʝʥʘ ʨʘʩʪʝʪ. ʉʦʛʣʘʩʥʦ ʨʝʟʫʣʴʪʘʪʘʤ ʧʨʦʚʝʜʝʥʥʦʛʦ ʚ 

ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ ʦʧʨʦʩʘ ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʦʚʩʢʦʛʦ ʨʝʛʠʦʥʘ, ʩ 

ʥʦʷʙʨʷ 2018 ʧʦ ʠʶʥʴ 2019 ʛʦʜʘ ʚ ʩʨʝʜʥʝʤ ʦʪʧʫʩʢʥʘʷ ʮʝʥʘ (ʪ.ʝ. ʮʝʥʘ ʠʟʜʘʪʝʣʷ) 

ʚʳʨʦʩʣʘ ʥʘ 7,6% (ʥʦʷʙʨʴ.2017-ʠʶʥʴ.2018 ï ʤʠʥʫʩ 2,2%), ʘ ʜʦʣʷ ʪʝʭ 

ʠʟʜʘʪʝʣʴʩʪʚ, ʢʦʪʦʨʳʝ ʧʦʧʳʪʘʣʠʩʴ ʫʜʝʨʞʘʪʴ ʨʦʩʪ ʮʝʥ ʚ ʪʦʤ ʯʠʩʣʝ ʟʘ ʩʯʝʪ 

ʚʥʫʪʨʝʥʥʠʭ ʨʝʟʝʨʚʦʚ, ʩʦʢʨʘʪʠʣʘʩʴ ʚ 2019-ʤ ʜʦ 19,5% (ʚ 2018 ʛʦʜʫ ʪʘʢʠʝ 

ʠʟʜʘʪʝʣʠ ʩʦʩʪʘʚʣʷʣʠ 50% ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʧʨʦʩʘ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ).  

ɺ ʮʝʣʦʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʩʪʘʪʠʩʪʠʢʘ ʚʳʧʫʩʢʘ ʧʝʯʘʪʥʳʭ ʠʟʜʘʥʠʡ (ʈʂʇ) 

ʟʘ I ʧʦʣʫʛʦʜʠʝ 2018 ʛʦʜʘ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʨʦʩʪʝ ʢʦʥʮʝʥʪʨʘʮʠʠ ʠʟʜʘʪʝʣʴʩʢʠʭ 

ʘʢʪʠʚʦʚ, ʦʪʚʦʜʷ ʧʷʪʝʨʢʝ ʚʝʜʫʱʠʭ ʠʛʨʦʢʦʚ 38,1% ʧʦ ʯʠʩʣʫ ʚʳʧʫʱʝʥʥʳʭ 

ʥʘʟʚʘʥʠʡ ʠ 56,8% ʩʫʤʤʘʨʥʦʛʦ ʪʠʨʘʞʘ ʦʙʱʝʛʦ ʤʦʩʢʦʚʩʢʦʛʦ ʚʳʧʫʩʢʘ (ʚ 

ʘʥʘʣʦʛʠʯʥʳʡ ʧʝʨʠʦʜ 2017 ʛʦʜʘ ï 35,8% ʠ 56,9% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ). ʀ ʜʘʥʥʳʝ ʦ 

ʧʨʦʜʘʞʘʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʧʦʜʪʚʝʨʞʜʘʶʪ 

ʧʦʩʪʝʧʝʥʥʦʝ ʫʢʨʫʧʥʝʥʠʝ ʜʦʣʝʡ ʨʳʥʢʘ ʠʟʜʘʪʝʣʴʩʪʚ-ʣʠʜʝʨʦʚ ï ʝʩʣʠ ʚ ʷʥʚʘʨʝ-

ʠʶʥʝ 2015 ʛʦʜʘ ʊʆʇ-15 ʠʟʜʘʪʝʣʴʩʪʚ ʟʘʢʨʳʚʘʣʠ 61,1% ʦʙʦʨʦʪʘ ʤʦʩʢʦʚʩʢʦʡ 

ʢʥʠʞʥʦʡ ʨʦʟʥʠʮʳ, ʪʦ ʚ ʷʥʚʘʨʝ-ʠʶʥʝ 2019 ʛʦʜʘ ʠʭ ʜʦʣʷ ʧʦʜʨʦʩʣʘ ʜʦ 68,7%. ʅʦ 

ʥʝʩʤʦʪʨʷ ʥʘ ʵʚʦʣʶʮʠʦʥʥʳʡ (ʧʣʘʚʥʳʡ) ʭʘʨʘʢʪʝʨ ʠʟʤʝʥʝʥʠʡ ʚ ʢʦʥʢʫʨʝʥʪʥʦʤ 

ʣʘʥʜʰʘʬʪʝ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ, ʚ ʮʝʣʦʤ ʪʝʢʫʱʘʷ ʝʛʦ ʩʪʨʫʢʪʫʨʘ ʦʮʝʥʠʚʘʝʪʩʷ 

ʫʯʘʩʪʥʠʢʘʤʠ ʢʨʘʡʥʝ ʥʝʛʘʪʠʚʥʦ: çʢʥʠʛʦʠʟʜʘʪʝʣʴʩʢʠʡ ʨʳʥʦʢ ʈʦʩʩʠʠ ï ʥʠ 

ʵʢʩʪʝʨʴʝʨʥʦ, ʥʠ, ʪʝʤ ʙʦʣʝʝ, ʠʥʚʝʩʪʠʮʠʦʥʥʦ, ʥʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʡ. ɺ ʢʘʞʜʦʤ 

ʠʟ ʜʚʫʭ ʦʩʥʦʚʥʳʭ ʧʘʚʠʣʴʦʥʦʚ (ʩʝʛʤʝʥʪʦʚ), ʫʯʝʙʥʦʤ ʠ ʢʦʤʤʝʨʯʝʩʢʦʤ, ʠʤʝʝʪʩʷ 

ʧʦ ʷʚʥʦʤʫ ʣʠʜʝʨʫ, ʟʘʥʷʚʰʝʤʫ ʧʦʣʦʚʠʥʫ ʧʨʦʩʪʨʘʥʩʪʚʘ. ɺʦʪ ʫ ʥʠʭ, ʫ ʣʠʜʝʨʦʚ, ʠ 

ROI, ʠ ʠʥʚʝʩʪʠʮʠʠ, ʠ ʩʚʝʨʭʧʨʠʙʳʣʴ. ɸ ʚ ʦʩʪʘʚʰʝʡʩʷ ʧʦʣʦʚʠʥʝ ʥʘʫʯʠʣʠʩʴ 

ʜʝʢʦʨʠʨʦʚʘʪʴ ʩʢʫʜʥʦʩʪʴ ʠ ʪʝʩʥʦʪʫ ʙʦʣʴʰʠʤ ʢʦʣʠʯʝʩʪʚʦʤ ʪʝʣʦʜʚʠʞʝʥʠʡè 

(ʃ.ɺ. ʐʢʫʨʦʚʠʯ, ʛʝʥ ʜʠʨʝʢʪʦʨ ʀɻ çɸʟʙʫʢʘ-ɸʪʪʠʢʫʩè). 

ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ I ʧʦʣʫʛʦʜʠʝ 2019 ʛʦʜʘ ʦʩʥʦʚʥʳʤʠ ʢʘʥʘʣʘʤʠ ʧʨʦʜʘʞ 

ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʦʩʪʘʶʪʩʷ ʪʨʘʜʠʮʠʦʥʥʳʝ ʢʥʠʞʥʳʝ 
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ʤʘʛʘʟʠʥʳ. ʅʘ ʥʠʭ ʧʨʠʭʦʜʠʪʩʷ ʦʪ 16% ʜʦ 54% ʩʫʤʤʘʨʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʚʝʜʫʱʠʭ 

ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ. ʇʨʠʯʝʤ, ʦʬʬʣʘʡʥ ʢʥʠʛʦʪʦʨʛʦʚʣʷ ʄʦʩʢʚʳ ï ʵʪʦ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ (88%) ʩʝʪʝʚʦʡ ʨʠʪʝʡʣ: ʥʘ ʢʨʫʧʥʳʝ ʩʝʪʠ ʆʎ ʄɼʂ, çʏʠʪʘʡ-

ʛʦʨʦʜè, çʂʥʠʞʥʳʡ ʃʘʙʠʨʠʥʪè, çʈʝʩʧʫʙʣʠʢʘè ʠ ʧʨ. ʧʨʠʭʦʜʠʪʩʷ ʦʩʥʦʚʥʦʡ 

ʪʨʘʬʠʢ ʢʣʠʝʥʪʦʚ. ɿʥʘʯʠʤʫʶ ʨʦʣʴ ʚ ʧʨʦʜʘʞʝ ʢʥʠʛ ʚ ʩʪʦʣʠʯʥʦʤ ʨʝʛʠʦʥʝ 

ʩʦʭʨʘʥʷʶʪ ʠ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ FMCG-ʩʝʪʝʡ (ʚʢʣʶʯʘʷ ʩʝʪʝʚʦʡ ʨʠʪʝʡʣ 

ʪʦʚʘʨʦʚ ʜʣʷ ʜʝʪʝʡ) ʠ ʢʠʦʩʢʦʚʳʝ ʩʝʪʠ, ʛʜʝ ʪʨʘʜʠʮʠʦʥʥʳʤʠ ʧʘʨʪʥʝʨʘʤʠ 

ʢʥʠʞʥʠʢʦʚ ʷʚʣʷʶʪʩʷ ʤʦʩʢʦʚʩʢʠʝ ʬʠʣʠʘʣʳ ʆʆʆ çɸʰʘʥè, ʆʆʆ çʄʝʪʨʦ 

ɻʨʫʧʧè, ʇɸʆ çɼʝʪʩʢʠʡ ʤʠʨè, ʘ ʪʘʢʞʝ ʆʆʆ çɻʦʨʧʝʯʘʪʴè, ɸʆ ɸʛʝʥʪʩʪʚʦ 

çʈʦʩʧʝʯʘʪʴè ʠ ʧʨ. ʇʨʦʧʫʩʢʥʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʵʪʠʭ ʢʘʥʘʣʦʚ ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ 

ʘʚʛʫʩʪ 2019 ʛʦʜʘ ʢʦʣʝʙʣʝʪʩʷ ʚ ʜʠʘʧʘʟʦʥʝ 0-20% ʦʙʲʝʤʘ ʨʝʘʣʠʟʘʮʠʠ 

ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ ʧʦ ʢʠʦʩʢʦʚʳʤ ʩʝʪʷʤ ʠ 0-62% ï ʧʦ FMCG-ʨʠʪʝʡʣʫ, ʧʨʠ 

ʩʨʝʜʥʝʤ ʧʦʢʘʟʘʪʝʣʝ ï 2% ʠ 16% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ.  

ʆʩʦʙʦ ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ ʩʥʠʞʝʥʠʝ ʜʦʣʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʚ 

ʠʟʜʘʪʝʣʴʩʢʦʡ ʜʠʩʪʨʠʙʫʮʠʠ ʩ 27% ʚ 2018 ʛʦʜʫ ʜʦ 21% ʚ 2019-ʤ, ʯʪʦ ʩʚʷʟʘʥʦ 

ʧʨʝʞʜʝ ʚʩʝʛʦ ʩ ʜʝʤʧʠʥʛʦʤ ʠ ʚ ʮʝʣʦʤ ʥʝʘʜʝʢʚʘʪʥʦʡ (ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʠʟʜʘʪʝʣʝʡ) 

ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʦʡ ʜʚʫʭ ʚʝʜʫʱʠʭ ʜʣʷ ʢʥʠʞʥʠʢʦʚ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

(OZON.ru, Labirint.ru). ɺ ʬʝʚʨʘʣʝ 2019 ʛʦʜʘ OZON.ru ʙʝʟ ʜʦʛʦʚʦʨʝʥʥʦʩʪʠ ʩ 

ʠʟʜʘʪʝʣʴʩʪʚʘʤʠ-ʧʦʩʪʘʚʱʠʢʘʤʠ ʨʝʟʢʦ ʦʧʫʩʪʠʣ ʮʝʥʳ ʥʘ ʩʚʦʝʡ ʢʥʠʞʥʦʡ ʦʥʣʘʡʥ-

ʚʠʪʨʠʥʝ, Labirint.ru ʝʱʝ ʚ 2017 ʛʦʜʫ ʨʘʟʦʨʚʘʣ ʦʪʥʦʰʝʥʠʷ ʩ ʀɻ çɸʟʙʫʢʘ-

ɸʪʪʠʢʫʩè ʠ çɸʣʴʧʠʥʘ ʇʘʙʣʠʰʝʨè, ʚ 2018-2019 ʛʦʜʘʭ ʩ ʤʘʛʘʟʠʥʦʤ ʧʨʝʢʨʘʪʠʣʠ 

ʦʪʥʦʰʝʥʠʷ çʂʣʝʚʝʨè, çʄʦʟʘʠʢʘ-ʉʠʥʪʝʟè ʠ ʜʨʫʛʠʝ ʠʟʜʘʪʝʣʠ: çLabirint.ru ʥʝ 

ʦʩʪʘʚʣʷʝʪ ʠʟʜʘʪʝʣʶ ʥʠʢʘʢʠʭ ʰʘʥʩʦʚ ʥʘ ʨʘʟʚʠʪʠʝ, ʘ ʫ ʤʘʣʝʥʴʢʠʭ ʠʟʜʘʪʝʣʴʩʪʚ 

ʝʱʝ ʠ ʙʣʦʢʠʨʫʝʪ ʦʙʦʨʦʪʥʳʝ ʩʨʝʜʩʪʚʘ, ʚʳʧʣʘʯʠʚʘʷ ʜʝʥʴʛʠ ʟʘ ʧʨʦʜʘʥʥʳʝ ʢʥʠʛʠ 

ʚ ʪʝʯʝʥʠʝ 90-120 ʜʥʝʡ ʠ ʧʨʠ ʵʪʦʤ ʟʘʩʪʘʚʣʷʷ ʜʝʨʞʘʪʴ ʥʘ ʩʢʣʘʜʝ ʧʦʨʷʜʢʘ 

ʰʝʩʪʠʤʝʩʷʯʥʦʛʦ, ʘ ʪʦ ʠ ʙʦʣʴʰʝ, ʟʘʧʘʩʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʚʩʝ ʦʙʦʨʦʪʥʳʝ 

ʩʨʝʜʩʪʚʘ ʥʝʙʦʣʴʰʦʛʦ ʠʟʜʘʪʝʣʴʩʪʚʘ ʘʢʢʫʨʘʪʥʦ ʧʝʨʝʭʦʜʷʪ ʚ ʚʝʜʝʥʠʝ 

çʃʘʙʠʨʠʥʪʘè, ʠ ʦʥ ʬʘʢʪʠʯʝʩʢʠ ʥʘʯʠʥʘʝʪ ʫʧʨʘʚʣʷʪʴ ʠʟʜʘʪʝʣʴʩʢʦʡ 

ʧʦʣʠʪʠʢʦʡéè (ɸ. ɸʣʴʧʝʨʦʚʠʯ, ʛʝʥ ʜʠʨʝʢʪʦʨ ʠʟʜʘʪʝʣʴʩʪʚʘ çʂʣʝʚʝʨ-ʤʝʜʠʘ-

ʛʨʫʧʧè). ɺ ʛʨʫʧʧʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʧʘʨʪʥʝʨʘʤʠ ʠʟʜʘʪʝʣʴʩʪʚ ʧʦʤʠʤʦ 
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OZON.ru, Labirint.ru ʷʚʣʷʶʪʩʷ ʪʘʢʞʝ My-Shop, Wildberries, Book24.ru, ʥʦ ʚʩʸ 

ʞʝ ʵʪʦʛʦ ʥʝʜʦʩʪʘʪʦʯʥʦ ʜʣʷ ʧʦʣʥʦʮʝʥʥʦʛʦ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʟʚʠʪʠʷ ʠʥʪʝʨʥʝʪ-

ʢʘʥʘʣʘ. 

ɺ ʦʪʣʠʯʠʝ ʦʪ ʦʙʲʝʤʘ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ ʠʥʪʝʨʥʝʪ-ʧʦʩʨʝʜʥʠʢʘʤʠ ʧʦ 

ʙʫʤʘʞʥʦʡ ʢʥʠʛʝ, ʜʦʣʷ ʧʨʦʜʘʞ ʵʣʝʢʪʨʦʥʥʦʛʦ ʢʦʥʪʝʥʪʘ (e-book) ʧʦ ʩʦʩʪʦʷʥʠʶ 

ʥʘ ʠʶʣʴ 2018 ʛʦʜʘ ʚʳʛʣʷʜʠʪ ʧʦ-ʧʨʝʞʥʝʤʫ ʩʢʨʦʤʥʦ ï ʚ ʜʠʘʧʘʟʦʥʝ 0-8% (ʚ 2018 

ï ʜʦ 7%) ʦʪ ʩʨʝʜʥʝʤʝʩʷʯʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʚʝʜʫʱʠʭ ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ. 

ʂʦʥʝʯʥʦ, ʧʨʦʜʘʞʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʢʦʥʪʝʥʪʘ ʜʝʤʦʥʩʪʨʠʨʫʶʪ ʩʝʛʦʜʥʷ ʫʚʝʣʠʯʝʥʠʝ 

ʪʝʤʧʦʚ ʛʦʜʦʚʦʛʦ ʧʨʠʨʦʩʪʘ (ʚ ʩʨʝʜʥʝʤ +14% ʧʦ ʠʟʜʘʪʝʣʴʩʪʚʘʤ), ʥʦ ʜʘʣʝʢʦ ʥʝ ʫ 

ʚʩʝʭ ʢʦʤʧʘʥʠʡ ʠ ʜʦ ʨʝʘʣʴʥʦʡ ʙʠʟʥʝʩ-ʦʪʜʘʯʠ ʟʜʝʩʴ ʧʦ-ʧʨʝʞʥʝʤʫ ʜʘʣʝʢʦ. 

ʅʝʩʤʦʪʨʷ ʥʘ ʦʯʝʚʠʜʥʦʝ ʩʦʭʨʘʥʝʥʠʝ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʪʝʤʧʦʚ ʨʦʩʪʘ, ɺ2ʉ 

ʨʳʥʦʢ ʮʠʬʨʦʚʦʡ (ʪʝʢʩʪʦʚʦʡ ʠ ʘʫʜʠʦ) ʢʥʠʛʠ ʚ ʄʦʩʢʚʝ ʧʦʢʘ ʩʣʠʰʢʦʤ ʢʦʤʧʘʢʪʝʥ 

ʠ ʩʫʤʤʘʨʥʦ ʚ ʛʦʜʦʚʦʤ ʠʩʯʠʩʣʝʥʠʠ ʧʦ ʠʪʦʛʘʤ 2019 ʛʦʜʘ ʥʝ ʧʨʝʚʳʩʠʪ 2,1 ʤʣʨʜ. 

ʨʫʙʣʝʡ (ʠʣʠ 9,2% ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ʄʦʩʢʚʳ). ʊʝʤ ʥʝ ʤʝʥʝʝ, ʧʦʪʝʥʮʠʘʣ ʨʦʩʪʘ ʫ 

ʨʳʥʢʘ ʝʩʪʴ. ʆʙ ʵʪʦʤ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʨʝʟʫʣʴʪʘʪʳ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ 

ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʄʦʩʢʚʳ: ʚ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ ʚ ʩʢʘʯʠʚʘʥʠʠ 

ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʛ ʠʟ ʠʥʪʝʨʥʝʪʘ ʧʨʠʟʥʘʣʠʩʴ 23,2% ʤʦʩʢʚʠʯʝʡ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ 

ʜʦʣʷ ʩʢʘʯʠʚʘʥʠʡ ʚ ʘʥʘʣʦʛʠʯʥʦʤ ʦʧʨʦʩʝ 2018 ʛʦʜʘ ʩʦʩʪʘʚʠʣʘ ʣʠʰʴ 11,6% (ʚ 

2017 ï 16,7%). ɼʠʥʘʤʠʢʘ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʦʡ ʢʥʠʛʠ ʥʦʩʠʪ ʷʚʥʦ ʮʠʢʣʠʯʝʩʢʠʡ 

ʭʘʨʘʢʪʝʨ, ʠ ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ʦʥ ʥʘʭʦʜʠʪʩʷ ʚ ʬʘʟʝ ʨʦʩʪʘ. 

ʇʦ-ʧʨʝʞʥʝʤʫ, ʥʝʩʤʦʪʨʷ ʥʘ ʩʥʠʞʝʥʠʝ ʤʘʨʞʠʥʘʣʴʥʦʩʪʠ ʙʠʟʥʝʩʘ, ʥʝʤʘʣʘʷ 

ʯʘʩʪʴ ʠʟʜʘʪʝʣʴʩʪʚ ʩʯʠʪʘʝʪ, ʯʪʦ ʦʩʪʘʥʘʚʣʠʚʘʪʴ ʧʦʜʜʝʨʞʢʫ ʢʥʠʛ ʠ ʯʪʝʥʠʷ ʥʠ ʚ 

ʢʦʝʤ ʩʣʫʯʘʝ ʥʝʣʴʟʷ. ɺ ʩʪʦʣʠʮʝ ʚ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ ʪʦʣʴʢʦ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʙʳʣʦ ʧʨʦʚʝʜʝʥʦ ʙʦʣʝʝ 300 ʤʝʨʦʧʨʠʷʪʠʡ. ɺ 

ʩʪʨʫʢʪʫʨʝ ʟʘʪʨʘʪ ʠʟʜʘʪʝʣʴʩʪʚ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛʠ ʠ ʯʪʝʥʠʷ ʥʘ ʪʝʨʨʠʪʦʨʠʠ 

ʄʦʩʢʚʳ ʦʩʥʦʚʥʳʝ ʨʘʩʭʦʜʳ ʧʨʠʭʦʜʷʪʩʷ ʥʘ ʫʯʘʩʪʠʝ ʚ ʛʦʨʦʜʩʢʠʭ 

ʚʳʩʪʘʚʢʘʭ/ʷʨʤʘʨʢʘʭ ï ʚ ʩʨʝʜʥʝʤ 28% ʙʶʜʞʝʪʘ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʚʠʞʝʥʠʝ 

(ʧʦʜʜʝʨʞʢʘ ʩʘʡʪʘ, ʙʣʦʛ, ʩʦʮʩʝʪʠ) ï ʚ ʩʨʝʜʥʝʤ 36% ʙʶʜʞʝʪʘ. ʅʘʨʫʞʥʘʷ ʠ POS-

ʨʝʢʣʘʤʘ, ʢʘʢ ʠ ʦʨʛʘʥʠʟʘʮʠʷ ʘʚʪʦʛʨʘʬ-ʩʝʩʩʠʡ ʘʚʪʦʨʦʚ, ʤʘʩʪʝʨ-ʢʣʘʩʩʦʚ, 

ʢʦʥʢʫʨʩʦʚ ʠ ʧʨʦʯʠʭ ʨʘʟʚʣʝʢʘʪʝʣʴʥʳʭ ʤʝʨʦʧʨʠʷʪʠʡ ʜʣʷ ʯʠʪʘʪʝʣʝʡ ï ʵʪʦ 
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ʛʦʨʘʟʜʦ ʤʝʥʝʝ ʟʘʪʨʘʪʥʳʝ ʠʥʠʮʠʘʪʠʚʳ. ʂʘʢ ʧʨʘʚʠʣʦ, ʠʟʜʘʪʝʣʠ ʪʨʘʪʷʪ ʥʘ ʵʪʦ ʚ 

ʩʨʝʜʥʝʤ 7-13% ʙʶʜʞʝʪʘ. ʅʦ ʩʘʤʦʝ ʛʣʘʚʥʦʝ, ʵʪʦ ʛʦʪʦʚʥʦʩʪʴ ʤʦʩʢʦʚʩʢʠʭ 

ʠʟʜʘʪʝʣʴʩʪʚ ʪʨʘʪʠʪʴ ʬʠʥʘʥʩʦʚʳʝ ʠ ʢʘʜʨʦʚʳʝ ʨʝʩʫʨʩʳ ʥʘ ʧʦʜʜʝʨʞʢʫ ʠ 

ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛʠ, ʥʘ ʚʦʟʚʨʘʱʝʥʠʝ ʝʡ ʚʳʩʦʢʦʛʦ ʩʪʘʪʫʩʘ ʚ ʢʫʣʴʪʫʨʥʦʤ 

ʧʨʦʩʪʨʘʥʩʪʚʝ ʩʪʦʣʠʮʳ. 

 

1.9. ʇʨʝʜʣʦʞʝʥʠʷ ʧʦ ʧʝʨʩʧʝʢʪʠʚʘʤ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʟʚʠʪʠʷ ʤʦʩʢʦʚʩʢʦʛʦ 

ʨʳʥʢʘ ʧʝʯʘʪʥʦʛʦ ʠ ʮʠʬʨʦʚʦʛʦ ʢʥʠʛʦʠʟʜʘʥʠʷ. 

 

ʇʨʦʚʝʜʝʥʥʳʡ ʘʥʘʣʠʟ ʧʦʣʦʞʝʥʠʷ ʜʝʣ ʚ ʤʦʩʢʦʚʩʢʦʤ ʢʥʠʛʦʠʟʜʘʥʠʠ 

ʧʦʟʚʦʣʷʝʪ ʦʪʤʝʪʠʪʴ ʨʷʜ ʧʨʦʙʣʝʤ, ʨʝʰʝʥʠʝ ʢʦʪʦʨʳʭ ʠʤʝʝʪ ʟʥʘʯʠʪʝʣʴʥʦʝ 

ʚʣʠʷʥʠʝ ʥʘ ʪʝʤʧʳ ʨʘʟʚʠʪʠʷ ʧʝʯʘʪʥʦʛʦ ʠ ʮʠʬʨʦʚʦʛʦ ʢʥʠʛʦʠʟʜʘʥʠʷ ʚ ʄʦʩʢʚʝ.  

1. ɺ ʮʝʣʦʤ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʩʪʘʪʠʩʪʠʢʘ ʚʳʧʫʩʢʘ ʧʝʯʘʪʥʳʭ ʠʟʜʘʥʠʡ 

(ʈʂʇ), ʠ ʜʘʥʥʳʝ ʦ ʧʨʦʜʘʞʘʭ ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ 

ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʦ ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢʦʤ ʫʨʦʚʥʝ ʢʦʥʮʝʥʪʨʘʮʠʠ ʘʢʪʠʚʦʚ ʚ 

ʩʪʦʣʠʯʥʦʤ ʢʥʠʛʦʠʟʜʘʥʠʠ ʚ 2015-2019 ʛʦʜʘʭ. ʈʳʥʦʯʥʦʝ ʜʘʚʣʝʥʠʝ ʩʦ ʩʪʦʨʦʥʳ 

ʢʨʫʧʥʳʭ ʠʛʨʦʢʦʚ ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʢʦʛʦ ʣʘʥʜʰʘʬʪʘ, ʘ ʪʘʢʞʝ ʩʝʛʦʜʥʷʰʥʝʝ 

ʩʦʩʪʦʷʥʠʝ ʵʢʦʥʦʤʠʢʠ, ʠ ʧʨʝʞʜʝ ʚʩʝʛʦ ʥʝʜʦʩʪʫʧʥʦʩʪʴ ʬʠʥʘʥʩʦʚʳʭ (ʢʨʝʜʠʪʥʳʭ) 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʬʘʢʪʠʯʝʩʢʠ ʩʪʘʚʠʪ ʚ ʩʠʪʫʘʮʠʶ ʙʘʥʢʨʦʪʩʪʚʘ 

ʤʘʣʳʝ ʠʟʜʘʪʝʣʴʩʢʠʝ ʢʦʤʘʥʜʳ, ʢʦʪʦʨʳʝ ʩʦʩʪʘʚʣʷʶʪ ʥʝ ʤʝʥʝʝ 40% ʦʪ ʦʙʱʝʛʦ 

ʯʠʩʣʘ ʠʟʜʘʶʱʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʄʦʩʢʚʝ. ɹʝʟ ʧʦʜʜʝʨʞʢʠ ʵʪʠ ʢʦʤʧʘʥʠʠ ʤʦʛʫʪ 

ʫʡʪʠ ʠʟ ʢʥʠʞʥʦʛʦ ʙʠʟʥʝʩʘ, ʯʪʦ ʩ ʚʳʩʦʢʦʡ ʚʝʨʦʷʪʥʦʩʪʴʶ ʩʦʢʨʘʪʠʪ ʨʘʟʥʦʦʙʨʘʟʠʝ 

ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ, ʧʨʝʜʣʘʛʘʝʤʦʡ ʤʦʩʢʦʚʩʢʦʤʫ ʯʠʪʘʪʝʣʶ. ʋʞʝ ʚ I ʧʦʣʫʛʦʜʠʠ 

2019 ʛʦʜʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʩʪʘʪʠʩʪʠʢʘ ʟʘʬʠʢʩʠʨʦʚʘʣʘ ʟʥʘʯʠʤʦʝ (-10%) 

ʩʥʠʞʝʥʠʝ ʯʠʩʣʘ ʢʦʤʧʘʥʠʡ, ʧʨʝʜʦʩʪʘʚʠʚʰʠʭ ʦʙʷʟʘʪʝʣʴʥʳʡ ʵʢʟʝʤʧʣʷʨ ʠʟʜʘʥʠʡ 

ʚ ʂʥʠʞʥʫʶ ʧʘʣʘʪʫ, ʥʘ ʬʦʥʝ ʘʥʘʣʦʛʠʯʥʦʛʦ ʧʝʨʠʦʜʘ 2018 ʛʦʜʘ. 

ʈʝʰʝʥʠʝ ʜʘʥʥʦʡ ʧʨʦʙʣʝʤʳ ʚʠʜʠʪʩʷ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʚ ʨʘʩʰʠʨʝʥʠʠ 

ʇʨʦʛʨʘʤʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʬʠʥʘʥʩʦʚʦʡ ʧʦʜʜʝʨʞʢʠ ʩʫʙʲʝʢʪʦʚ ʤʘʣʦʛʦ ʠ 

ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ ʚ ʚʠʜʝ ʛʨʘʥʪʦʚ, ʩʫʙʩʠʜʠʡ, ʘ ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʟʘʝʤʥʳʭ 
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ʨʝʩʫʨʩʦʚ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ ʤʠʢʨʦʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʧʨʠʚʣʝʯʝʥʠʷ 

ʚʥʝʙʶʜʞʝʪʥʳʭ ʠʩʪʦʯʥʠʢʦʚ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ. 

 

2. ʂʘʢ ʠʟʚʝʩʪʥʦ, ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʢʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʥʝ ʧʦʜʣʝʞʠʪ 

ʣʠʮʝʥʟʠʨʦʚʘʥʠʶ. ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʢʦʥʪʨʦʣʴ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 

ʩ ʜʝʡʩʪʚʫʶʱʠʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʪʦʣʴʢʦ ʟʘ ʧʫʙʣʠʢʘʮʠʷʤʠ, ʠʤʝʶʱʠʤʠ 

ʘʥʪʠʦʙʱʝʩʪʚʝʥʥʳʡ ʭʘʨʘʢʪʝʨ. ʏʪʦ, ʩ ʦʜʥʦʡ ʩʪʦʨʦʥʳ, ʩʥʠʤʘʝʪ ʦʛʨʘʥʠʯʝʥʠʷ 

ʚʭʦʞʜʝʥʠʷ ʚ ʨʳʥʦʢ ʜʣʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ, ʥʦ, ʩ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʟʘʪʨʫʜʥʷʝʪ 

ʚʝʜʝʥʠʝ ʩʪʘʪʠʩʪʠʢʠ ʠʤʝʥʥʦ ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʢʦʡ ʘʢʪʠʚʥʦʩʪʠ ʚ ʄʦʩʢʚʝ, ʪʘʢ ʢʘʢ 

ʜʘʣʝʢʦ ʥʝ ʚʩʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʠʟʜʘʪʝʣʴʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʚʳʧʦʣʥʷʶʪ 

ʪʨʝʙʦʚʘʥʠʷ ʌʝʜʝʨʘʣʴʥʦʛʦ ɿʘʢʦʥʘ çʆʙ ʦʙʷʟʘʪʝʣʴʥʦʤ ʵʢʟʝʤʧʣʷʨʝ ʜʦʢʫʤʝʥʪʦʚè 

ʦʪ 11 ʬʝʚʨʘʣʷ 2002 ʛʦʜʘ N 19-ʌɿ, ʘ ʪʘʢʞʝ ʪʨʝʙʦʚʘʥʠʷ ʌɿ ʦʪ 3 ʠʶʣʷ 2016 ʛʦʜʘ 

ˉ 278-ʌɿ çʆ ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ ʚ ʌʝʜʝʨʘʣʴʥʳʡ ɿʘʢʦʥ çʆʙ ʦʙʷʟʘʪʝʣʴʥʦʤ 

ʵʢʟʝʤʧʣʷʨʝ ʜʦʢʫʤʝʥʪʦʚè. ʊʘʢ, ʥʝʩʤʦʪʨʷ ʥʘ ʜʝʡʩʪʚʠʝ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʭ ʘʢʪʦʚ, 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʱʠʭ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʚ ʂʥʠʞʥʫʶ ʧʘʣʘʪʫ ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʳ 

ʧʝʯʘʪʥʦʛʦ ʠʟʜʘʥʠʷ, ʩʨʝʜʠ ʚʳʧʦʣʥʠʚʰʠʭ ʵʪʦ ʪʨʝʙʦʚʘʥʠʝ ʚ 2019 ʛʦʜʫ 

ʦʪʩʫʪʩʪʚʫʶʪ ʚʝʜʫʱʠʝ ʠʟʜʘʪʝʣʠ ʢʥʠʞʥʦʡ ʦʪʨʘʩʣʠ ï ʭʦʣʜʠʥʛ 

çʕʢʩʤʦ/ɸʉʊ/ɼʨʦʬʘ/ɺʝʥʪʘʥʘ-ɻʨʘʬè, ʀɻ çʇʨʦʩʚʝʱʝʥʠʝè, ʠʟʜʘʪʝʣʴʩʪʚʘ 

çʈʦʩʤʵʥè, çʕʢʟʘʤʝʥè, çɺʝʯʝè ʠ ʪ.ʜ., ʘ ʪʘʢʞʝ ʚʣʘʜʝʣʴʮʳ ʩʦʙʩʪʚʝʥʥʳʭ 

ʵʣʝʢʪʨʦʥʥʦ-ʙʠʙʣʠʦʪʝʯʥʳʭ ʩʠʩʪʝʤ ï çɻʵʦʪʘʨ ʤʝʜʠʘè ʠ çʀʥʬʨʘè. ɺʳʧʦʣʥʷʶʪ 

ʪʨʝʙʦʚʘʥʠʷ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ ʪʝ 

ʠʟʜʘʪʝʣʴʩʢʠʝ ʩʪʨʫʢʪʫʨʳ, ʢʦʪʦʨʳʝ ʚ ʩʠʣʫ ʩʚʦʝʛʦ ʧʨʦʬʠʣʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʨʝʛʫʣʠʨʦʚʘʥʠʠ ʮʠʬʨʦʚʦʛʦ ʩʝʛʤʝʥʪʘ (çʈʠʧʦʣ ʢʣʘʩʩʠʢè), ʠ ʪʝ, 

ʯʪʦ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ ʧʦʩʪʝʧʝʥʥʦʤ ʧʝʨʝʭʦʜʝ ʢ ʫʧʦʨʷʜʦʯʝʥʥʳʤ ʧʨʘʚʠʣʘʤ ʠʛʨʳ 

ʠ ʤʥʦʛʦ ʨʘʙʦʪʘʶʪ ʥʘ ʨʳʥʢʝ ʧʝʨʠʦʜʠʢʠ (ʚ ʪʦʤ ʯʠʩʣʝ ʀɻ çɸʟʙʫʢʘ-ɸʪʪʠʢʫʩè, 

çʕʛʤʦʥʪ ʈʦʩʩʠʷè ʠ ʧʨ.).  

ʆʧʨʝʜʝʣʝʥʥʳʤ (ʥʦ ʜʘʣʝʢʦ ʥʝ ʢʘʨʜʠʥʘʣʴʥʳʤ) ʨʝʰʝʥʠʝʤ ʜʘʥʥʦʡ 

ʧʨʦʙʣʝʤʳ ʤʦʛʣʦ ʙʳ ʩʦʟʜʘʥʠʝ ʝʜʠʥʦʛʦ ʢʘʪʘʣʦʛʘ ʠ ʨʝʝʩʪʨʘ ʧʨʘʚ ʠ ʧʨʦʚʝʜʝʥʠʝ 

ʝʞʝʛʦʜʥʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʜʠʥʘʤʠʢʠ ʤʦʩʢʦʚʩʢʦʛʦ ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ 
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ʧʨʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʤ ʢʦʥʪʨʦʣʝ ʩʦ ʩʪʦʨʦʥʳ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ɼʝʧʘʨʪʘʤʝʥʪʦʚ 

ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ. 

 

3. ɺʘʞʥʦʡ ʧʨʦʙʣʝʤʦʡ ʦʩʪʘʝʪʩʷ ʠ ʨʦʩʪ ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʪʠʨʘʞʠʨʦʚʘʥʠʷ ʢʥʠʞʥʳʭ 

ʠʟʜʘʥʠʡ ʚ ʩʚʷʟʠ ʩ ʢʦʣʝʙʘʥʠʷʤʠ ʚʘʣʶʪʥʦʛʦ ʢʫʨʩʘ ʠ ʚʳʩʦʢʦʡ ʜʦʣʠ ʟʘʢʫʧʘʝʤʳʭ 

ʟʘ ʨʫʙʝʞʦʤ ʢʦʤʧʦʥʝʥʪʦʚ ʜʣʷ ʧʦʣʠʛʨʘʬʠʠ ʚ ʈʌ. ʉʥʠʞʝʥʠʝ ʪʠʨʘʞʝʡ ʧʨʠ 

ʧʘʨʘʣʣʝʣʴʥʦʤ ʨʦʩʪʝ ʧʦʣʠʛʨʘʬʠʯʝʩʢʠʭ ʟʘʪʨʘʪ ʚʳʥʫʞʜʘʝʪ ʠʟʜʘʪʝʣʝʡ ʜʣʷ 

ʩʦʭʨʘʥʝʥʠʷ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʩʦʙʩʪʚʝʥʥʦʛʦ ʙʠʟʥʝʩʘ ʧʨʝʜʧʨʠʥʠʤʘʪʴ ʨʷʜ ʫʩʠʣʠʡ 

ʧʦ ʜʘʣʴʥʝʡʰʝʤʫ ʩʦʢʨʘʱʝʥʠʶ ʠʟʜʝʨʞʝʢ, ʠ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʨʝʢʣʘʤʥʦʛʦ 

ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʙʶʜʞʝʪʘ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʢʥʠʛ, ʘ ʪʘʢʞʝ ʩʥʠʞʝʥʠʝ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʠ ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʢʠʭ ʨʘʩʭʦʜʦʚ, ʚ ʪ.ʯ. ʫʯʘʩʪʠʝ ʚ ʷʨʤʘʨʢʘʭ ʠ 

ʜʨʫʛʠʭ ʦʪʨʘʩʣʝʚʳʭ ʤʝʨʦʧʨʠʷʪʠʷʭ. ɹʝʟʫʩʣʦʚʥʦ, ʵʪʦ ʥʝʛʘʪʠʚʥʦ ʩʢʘʟʳʚʘʝʪʩʷ ʥʘ 

ʩʦʩʪʦʷʥʠʠ ʢʥʠʛʦʠʟʜʘʥʠʷ ʚ ʄʦʩʢʚʝ. ɺ ʦʧʨʝʜʝʣʝʥʥʦʡ ʩʪʝʧʝʥʠ ʨʝʰʝʥʠʝʤ ʵʪʦʡ 

ʧʨʦʙʣʝʤʳ ʚ ʄʦʩʢʚʝ ʩʪʘʣʘ ʙʳ ʙʦʣʝʝ ʘʢʪʠʚʥʘʷ ʧʦʜʜʝʨʞʢʘ ʤʦʩʢʦʚʩʢʦʛʦ 

ʢʥʠʛʦʠʟʜʘʥʠʷ ʢʘʢ ʩʬʝʨʳ, ʠʤʝʶʱʝʡ ʩʦʮʠʘʣʴʥʫʶ ʟʥʘʯʠʤʦʩʪʴ, ʚ ʨʘʤʢʘʭ 

ʛʦʨʦʜʩʢʠʭ ʮʝʣʝʚʳʭ ʇʨʦʛʨʘʤʤ, ʠ ʨʘʩʰʠʨʝʥʠʝ ʩʧʠʩʢʘ ʪʝʤʘʪʠʯʝʩʢʠʭ ʛʨʫʧʧ 

ʢʥʠʞʥʳʭ ʠʟʜʘʥʠʡ, ʚʳʧʫʩʢ ʢʦʪʦʨʳʭ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʬʠʥʘʥʩʠʨʦʚʘʥʠʝʤ ʠʟ 

ʩʨʝʜʩʪʚ ʛʦʨʦʜʩʢʦʛʦ ʙʶʜʞʝʪʘ. ɺ ʯʘʩʪʥʦʩʪʠ ʦʜʥʠʤ ʠʟ ʚʘʨʠʘʥʪʦʚ ʤʦʛ ʙʳ ʩʪʘʪʴ 

ʟʘʧʫʩʢ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ ʰʢʦʣʴʥʠʢʦʚ ʢʥʠʞʥʳʤʠ ʩʝʨʪʠʬʠʢʘʪʘʤʠ 

(ʧʦʜʘʨʦʢ ʧʝʨʚʦʢʣʘʩʩʥʠʢʫ/ʚʳʧʫʩʢʥʠʢʫ, ʫʩʧʝʭʠ ʚ ʫʯʝʙʝ, ʧʦʙʝʜʘ ʥʘ ʆʣʠʤʧʠʘʜʝ) 

ʨʘʟʥʳʭ ʥʦʤʠʥʘʣʦʚ ʠ ʧʦʛʘʰʝʥʠʝ ʩʝʨʪʠʬʠʢʘʪʦʚ ʚ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʘʭ ʄʦʩʢʚʳ, 

ʫʯʘʩʪʚʫʶʱʠʭ ʚ ʧʨʦʛʨʘʤʤʝ.  

ʇʦʤʠʤʦ ʩʦʙʩʪʚʝʥʥʦ ʧʨʦʛʨʘʤʤ ʥʝʦʙʭʦʜʠʤʘ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʨʘʙʦʪʘ ʚ 

ʧʣʘʥʝ ʨʘʩʰʠʨʝʥʠʷ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʠ ʢʥʠʞʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ, ʠ ʢʦʥʝʯʥʳʭ 

ʧʦʢʫʧʘʪʝʣʝʡ ʦ ʚʳʧʫʩʢʘʝʤʳʭ ʧʦʜ ʧʘʪʨʦʥʘʞʝʤ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ ʢʥʠʞʥʳʭ 

ʠʟʜʘʥʠʡ.  

 

4. ʎʠʬʨʦʚʦʝ ʧʨʦʩʪʨʘʥʩʪʚʦ ʢʥʠʞʥʦʡ ʦʪʨʘʩʣʠ ʩʪʘʥʦʚʠʪʩʷ ʚʩʸ ʙʦʣʝʝ 

ʤʘʩʩʦʚʳʤ. ɺ 2019 ʛʦʜʫ ʠʥʪʝʨʥʝʪ-ʘʫʜʠʪʦʨʠʷ ʚ ʄʦʩʢʚʝ ʚ ʘʙʩʦʣʶʪʥʦʤ ʟʥʘʯʝʥʠʠ 

ʩʦʩʪʘʚʠʣʘ 9,2 ʤʣʥ. ʯʝʣʦʚʝʢ (16+), ʠ ʩʦʛʣʘʩʥʦ ʠʥʠʮʠʘʪʠʚʥʦʤʫ ʦʧʨʦʩʫ 
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ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ (ʩʝʥʪʷʙʨʴ 2019), ʧʨʦʚʝʜʝʥʥʦʤʫ ʚ ʨʘʤʢʘʭ 

ʄʦʥʠʪʦʨʠʥʛʘ, 23% ʤʦʩʢʚʠʯʝʡ ʩʢʘʯʠʚʘʶʪ ʵʣʝʢʪʨʦʥʥʳʝ ʢʥʠʛʠ ʠʟ ʠʥʪʝʨʥʝʪʘ, 

ʦʜʥʘʢʦ ʧʦ-ʧʨʝʞʥʝʤʫ ʥʘ 50% - ʵʪʦ ʥʝʣʝʛʘʣʴʥʳʡ (ʠʣʠ ʙʝʩʧʣʘʪʥʳʡ) ʢʦʥʪʝʥʪ. 

ʅʝʩʤʦʪʨʷ ʥʘ ʟʘʢʦʥʦʜʘʪʝʣʴʥʦʝ ʟʘʢʨʝʧʣʝʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʙʦʨʴʙʳ ʩ ʧʠʨʘʪʩʪʚʦʤ 

ʚ ʠʥʪʝʨʥʝʪ-ʩʨʝʜʝ (187-ʌɿ ʠ 364-ʌɿ), ʧʨʦʙʣʝʤʘ ʥʝ ʨʝʰʘʝʪʩʷ. ʇʦ ʤʥʝʥʠʶ 

ʵʢʩʧʝʨʪʦʚ, ʪʨʝʙʫʶʪʩʷ ʦʧʨʝʜʝʣʝʥʥʳʝ ʰʘʛʠ ʚ ʥʘʧʨʘʚʣʝʥʠʠ ʩʥʠʞʝʥʠʷ ʮʝʥʳ ʥʘ 

ʣʝʛʘʣʴʥʳʡ ʢʥʠʞʥʳʡ ʢʦʥʪʝʥʪ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʤʘʨʢʝʪʠʥʛ, ʯʪʦ ʚʦʟʤʦʞʥʦ ʧʨʠ 

ʩʥʠʞʝʥʠʠ ʥʘʣʦʛʦʚʦʡ ʥʘʛʨʫʟʢʠ: çʩʝʡʯʘʩ ʤʳ ʥʘʭʦʜʠʤʩʷ ʧʦʜ ʧʨʝʩʩʠʥʛʦʤ 20%-ʛʦ 

ʥʘʣʦʛʘ ʥʘ ʜʦʙʘʚʣʝʥʥʫʶ ʩʪʦʠʤʦʩʪʴ, ʠ ʥʘʤ ʧʨʠʭʦʜʠʪʩʷ ʢʦʥʢʫʨʠʨʦʚʘʪʴ ʩ 

ʙʫʤʘʞʥʦʡ ʢʥʠʛʦʡ. ɽʩʣʠ ʩʪʘʚʢʘ ʙʫʜʝʪ ʩʥʠʞʝʥʘ, ʪʦ ʤʳ ʩʤʦʞʝʤ ʙʦʣʴʰʝ ʜʝʥʝʛ 

ʚʢʣʘʜʳʚʘʪʴ ʚ ʤʘʨʢʝʪʠʥʛ, ʜʦʭʦʜʳ ʘʚʪʦʨʦʚ ʚʳʨʘʩʪʫʪ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʠ ʵʪʦ, 

ʙʝʟʫʩʣʦʚʥʦ, ʧʦʩʣʫʞʠʪ ʜʨʘʡʚʝʨʦʤ ʨʳʥʢʘè (ʉ. ɸʥʫʨʴʝʚ). ʂʨʦʤʝ ʪʦʛʦ, ʧʨʦʛʨʘʤʤʘ 

ʤʝʨʦʧʨʠʷʪʠʡ ʧʨʦʩʚʝʪʠʪʝʣʴʩʢʦʛʦ ʭʘʨʘʢʪʝʨʘ ʦ ʟʥʘʯʠʤʦʩʪʠ ʩʦʙʣʶʜʝʥʠʷ ʥʦʨʤ 

ʘʚʪʦʨʩʢʦʛʦ ʧʨʘʚʘ ʜʣʷ ʩʘʤʳʭ ʰʠʨʦʢʠʭ ʢʨʫʛʦʚ ʥʘʩʝʣʝʥʠʷ ʄʦʩʢʚʳ ʪʨʝʙʫʝʪ 

ʨʘʩʰʠʨʝʥʠʷ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʠʥʠʮʠʘʪʠʚ ʧʨʠ ʧʦʜʜʝʨʞʢʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ 

ʜʝʧʘʨʪʘʤʝʥʪʦʚ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ. 

 

5. ʉʦʛʣʘʩʥʦ ʵʢʩʧʝʨʪʥʦʤʫ ʦʧʨʦʩʫ, ʧʨʦʚʝʜʝʥʥʦʤʫ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, 

ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʩʝʥʪʷʙʨʴ 2019 ʛ. ʦʩʥʦʚʥʳʤʠ ʢʘʥʘʣʘʤʠ ʧʨʦʜʘʞ ʢʥʠʞʥʦʡ 

ʧʨʦʜʫʢʮʠʠ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʦʩʪʘʶʪʩʷ ʪʨʘʜʠʮʠʦʥʥʳʝ ʢʥʠʞʥʳʝ 

ʤʘʛʘʟʠʥʳ. ʅʘ ʥʠʭ ʧʨʠʭʦʜʠʪʩʷ 16-54% ʩʫʤʤʘʨʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʚʝʜʫʱʠʭ 

ʠʟʜʘʪʝʣʴʩʪʚ ʄʦʩʢʚʳ. ʇʨʠʯʝʤ, ʥʝʩʤʦʪʨʷ ʥʘ ʥʘʣʠʯʠʝ ʪʘʢ ʥʘʟʳʚʘʝʤʳʭ VIP-

ʤʘʛʘʟʠʥʦʚ ʠ ʟʥʘʯʠʪʝʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʣʫʙʥʳʭ ʢʫʣʫʘʨʥʳʭ ʬʦʨʤʘʪʦʚ, offline 

ʢʥʠʛʦʪʦʨʛʦʚʣʷ ʄʦʩʢʚʳ ï ʵʪʦ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʩʝʪʝʚʦʡ ʨʠʪʝʡʣ ʚ ʬʦʨʤʘʪʝ 

çʢʣʘʩʩʠʯʝʩʢʠʡ ʢʥʠʞʥʳʡ ʤʘʛʘʟʠʥè. ʀʤʝʥʥʦ ʵʪʦʪ ʢʘʥʘʣ ʜʘʝʪ ʠʟʜʘʪʝʣʷʤ ʥʝʢʦʝ 

ʦʱʫʱʝʥʠʝ ʩʪʘʙʠʣʴʥʦʩʪʠ ʚ ʬʠʥʘʥʩʦʚʦʤ ʩʤʳʩʣʝ ʠ ʧʦʥʷʪʥʳʭ ʧʨʘʚʠʣ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ. ʂʨʦʤʝ ʪʦʛʦ, çʢʣʘʩʩʠʯʝʩʢʠʡ ʢʥʠʞʥʳʡè - ʧʨʠʦʨʠʪʝʪʥʦʝ 

ʧʨʝʜʧʦʯʪʝʥʠʝ ʧʦʢʫʧʢʠ ʢʥʠʛ ʫ ʯʠʪʘʶʱʠʭ ʤʦʩʢʚʠʯʝʡ. ʇʦʵʪʦʤʫ ʠʤʝʥʥʦ ʬʦʨʤʘʪ 

çʢʣʘʩʩʠʯʝʩʢʦʛʦ ʢʥʠʞʥʦʛʦ ʤʘʛʘʟʠʥʘè ʪʨʝʙʫʝʪ ʥʘ ʩʝʛʦʜʥʷ ʮʝʣʝʚʦʡ ʧʦʜʜʝʨʞʢʠ ʩʦ 

ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ ʚ ʯʘʩʪʠ ʘʥʦʥʩʠʨʦʚʘʥʠʷ ʥʘ ʧʦʩʪʦʷʥʥʦʡ ʦʩʥʦʚʝ 
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ʧʨʦʚʦʜʠʤʳʭ ʚ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʘʭ ʤʝʨʦʧʨʠʷʪʠʡ, ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʪʦʤ ʯʠʩʣʝ 

ʵʢʩʢʫʨʩʠʡ ʜʣʷ ʫʯʘʱʠʭʩʷ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʫʯʨʝʞʜʝʥʠʡ ʠ ʛʦʩʪʝʡ ʩʪʦʣʠʮʳ, ʚ 

ʯʘʩʪʠ ʧʨʠʚʣʝʯʝʥʠʷ ʵʢʩʧʝʨʪʦʚ ʢʥʠʞʥʦʡ ʪʦʨʛʦʚʣʠ ʢ ʫʯʘʩʪʠʶ ʚ ʦʨʛʘʥʠʟʘʮʠʠ 

ʚʳʩʪʘʚʦʯʥʦ-ʷʨʤʘʨʦʯʥʳʭ ʤʝʨʦʧʨʠʷʪʠʡ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ ʠ ʩʦʚʤʝʩʪʥʳʭ 

ʘʢʮʠʡ ʜʣʷ ʤʦʣʦʜʦʞʝʥʦʚ, ʜʝʪʩʢʠʭ ʩʘʜʦʚ, ʧʝʨʚʦʢʣʘʩʩʥʠʢʦʚ, ʧʝʨʚʦʢʫʨʩʥʠʢʦʚ ʠ 

ʚʳʧʫʩʢʥʠʢʦʚ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʫʯʨʝʞʜʝʥʠʡ ʩʪʦʣʠʮʳ.    

 

ɹʝʟʫʩʣʦʚʥʦ, ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʚʳʰʝ ʧʨʦʙʣʝʤʳ ʠ ʧʫʪʠ ʠʭ ʨʝʰʝʥʠʷ ʤʦʛʣʠ 

ʙʳ ʙʳʪʴ ʫʩʧʝʰʥʦ ʨʝʘʣʠʟʦʚʘʥʳ ʧʨʠ ʩʦʜʝʡʩʪʚʠʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ 

ɼʝʧʘʨʪʘʤʝʥʪʦʚ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ. ɼʣʷ ʢʦʦʨʜʠʥʘʮʠʠ ʫʩʠʣʠʡ ʚ ʵʪʦʤ 

ʥʘʧʨʘʚʣʝʥʠʠ ʦʧʪʠʤʘʣʴʥʳʤ ʨʝʰʝʥʠʝʤ ʩʪʘʣʘ ʙʳ ʘʢʪʠʚʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ 

ʧʦʩʪʦʷʥʥʦ ʜʝʡʩʪʚʫʶʱʝʛʦ ʉʦʚʝʪʘ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʦʨʛʘʥʦʚ ʚʣʘʩʪʠ, 

ʢʥʠʛʦʠʟʜʘʪʝʣʝʡ ʠ ʢʥʠʛʦʨʘʩʧʨʦʩʪʨʘʥʠʪʝʣʝʡ, ʧʨʠʦʨʠʪʝʪʥʳʤʠ ʥʘʧʨʘʚʣʝʥʠʷʤʠ 

ʨʘʙʦʪʳ ʢʦʪʦʨʦʛʦ ʩʪʘʥʫʪ: 

Á ʇʣʦʪʥʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤʠ ʦʙʲʝʜʠʥʝʥʠʷʤʠ ʢʥʠʞʥʦʡ 

ʦʪʨʘʩʣʠ ï ʈʂʉ, ɸʉʂʀ, ɻʠʣʴʜʠʷ ʢʥʠʞʥʠʢʦʚ, ɸʉʂʈ ï ʚ ʮʝʣʷʭ ʢʦʦʨʜʠʥʘʮʠʠ 

ʨʘʙʦʪʳ ʧʦ ʧʦʜʜʝʨʞʢʝ ʣʠʪʝʨʘʪʫʨʳ, ʢʥʠʛʦʠʟʜʘʥʠʷ ʠ ʯʪʝʥʠʷ ʥʘ ʧʝʨʠʦʜ ʜʦ 

2024 ʛʦʜʘ. 

Á ɼʘʣʴʥʝʡʰʘʷ ʨʝʘʣʠʟʘʮʠʷ ʧʨʦʛʨʘʤʤʳ ʩʦʮʠʘʣʴʥʦʡ ʨʝʢʣʘʤʳ ʯʪʝʥʠʷ ʚ ʄʦʩʢʚʝ 

(ʩʦʟʜʘʥʠʝ, ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʨʘʟʤʝʱʝʥʠʝ ʩʦʮʠʘʣʴʥʦʡ ʨʝʢʣʘʤʳ ʯʪʝʥʠʷ ʠ ʢʥʠʛʠ 

ʚ ʛʦʨʦʜʝ) ʠ ʨʘʩʰʠʨʝʥʠʝ . 

Á ʈʘʟʨʘʙʦʪʢʘ ʧʨʝʜʣʦʞʝʥʠʡ ʧʦ ʬʦʨʤʠʨʦʚʘʥʠʶ ʩʠʩʪʝʤʳ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʚʩʝʭ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ ʦ ʥʦʚʠʥʢʘʭ ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ, ʩʦʟʜʘʥʠʝ 

ʤʥʦʛʦʫʨʦʚʥʝʚʦʡ, ʨʘʟʥʦʦʙʨʘʟʥʦʡ ʧʦ ʬʦʨʤʘʤ, ʥʦʩʠʪʝʣʷʤ, ʠʩʪʦʯʥʠʢʘʤ 

ʦʙʥʦʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʦ-ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʩʨʝʜʳ, ʢʦʪʦʨʘʷ 

ʩʧʦʩʦʙʩʪʚʦʚʘʣʘ ʙʳ ʠʥʬʦʨʤʠʨʦʚʘʥʠʶ ʛʦʨʦʞʘʥ, ʦʨʛʘʥʦʚ ʫʧʨʘʚʣʝʥʠʷ, 

ʘʛʝʥʪʦʚ ʨʳʥʢʘ, ʙʠʙʣʠʦʪʝʢ ʦ ʩʦʩʪʦʷʥʠʠ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ. 

Á ʆʨʛʘʥʠʟʘʮʠʷ ʝʞʝʛʦʜʥʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʜʠʥʘʤʠʢʠ ʤʦʩʢʦʚʩʢʦʛʦ 

ʢʥʠʛʦʠʟʜʘʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ. 
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Á ʈʘʟʨʘʙʦʪʢʘ ʠ ʚʥʝʩʝʥʠʝ ʧʨʝʜʣʦʞʝʥʠʡ ʦ ʨʘʩʰʠʨʝʥʠʠ ʧʝʨʝʯʥʷ ʩʦʮʠʘʣʴʥʦ-

ʟʥʘʯʠʤʳʭ ʪʝʤʘʪʠʯʝʩʢʠʭ ʛʨʫʧʧ ʢʥʠʞʥʳʭ ʠʟʜʘʥʠʡ, ʚʳʧʫʩʢ ʢʦʪʦʨʳʭ 

ʬʠʥʘʥʩʠʨʫʝʪʩʷ ʠʟ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ʚ ʨʘʤʢʘʭ ʛʦʨʦʜʩʢʠʭ ʮʝʣʝʚʳʭ 

ʇʨʦʛʨʘʤʤ, ʘ ʪʘʢʞʝ ʧʦʜʛʦʪʦʚʢʘ ʧʣʘʥʘ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʠʥʬʦʨʤʠʨʦʚʘʥʠʶ 

ʥʘʩʝʣʝʥʠʷ ʄʦʩʢʚʳ ʦ ʚʳʧʫʩʢʘʝʤʳʭ ʚ ʨʘʤʢʘʭ ʵʪʠʭ ʇʨʦʛʨʘʤʤ ʢʥʠʞʥʳʭ 

ʠʟʜʘʥʠʷʭ. 

Á ʈʘʩʰʠʨʝʥʠʝ ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ 

ʤʘʩʰʪʘʙʥʳʭ ʛʦʨʦʜʩʢʠʭ ʧʨʦʝʢʪʦʚ ʚ ʧʦʜʜʝʨʞʢʫ ʢʥʠʛʠ ʠ ʯʪʝʥʠʷ, ʪʘʢʠʭ ʢʘʢ: 

ʢʥʠʞʥʳʡ ʬʝʩʪʠʚʘʣʴ, ʧʨʠʫʨʦʯʝʥʥʳʡ ʢʦ ʜʥʶ ʛʦʨʦʜʘ ʠ/ʠʣʠ ʜʨʫʛʠʤ ʧʘʤʷʪʥʳʤ 

ʜʣʷ ʩʪʦʣʠʮʳ ʜʘʪʘʤ, ʅʝʜʝʣʷ ʜʝʪʩʢʦʡ ʢʥʠʛʠ ʠ ʙʝʟʦʧʘʩʥʦʛʦ ʠʥʪʝʨʥʝʪʘ, 

ʛʦʨʦʜʩʢʦʡ ʢʦʥʢʫʨʩ ʢʥʠʛʠ, ʣʠʪʝʨʘʪʫʨʥʘʷ ʧʨʝʤʠʷ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ ʠ 

ʪ.ʜ. 
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2.1. ʆʙʟʦʨ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʨʠʪʝʡʣ-ʢʘʨʪʳ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʦʢʨʫʛʦʚ 

ʛʦʨʦʜʘ ʄʦʩʢʚʳ ʚ ʨʘʟʨʝʟʝ ʨʘʟʣʠʯʥʳʭ ʢʘʥʘʣʦʚ, ʬʦʨʤʘʪʦʚ ʠ ʬʦʨʤ ʢʥʠʞʥʦʛʦ 

ʧʨʝʜʣʦʞʝʥʠʷ ʞʠʪʝʣʷʤ ʩʪʦʣʠʯʥʦʛʦ ʨʝʛʠʦʥʘ 

 

 

ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʦʢʪʷʙʨʴ 2019 ʛʦʜʘ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ 

ʥʘʩʯʠʪʳʚʘʝʪʩʷ 250 ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʥʘ ʧʨʦʜʘʞʝ ʢʥʠʞʥʳʭ ʠʟʜʘʥʠʡ (>50% 

ʪʦʨʛʦʚʦʡ ʧʣʦʱʘʜʠ ʧʦʜ ʢʥʠʛʠ) ʩʪʘʮʠʦʥʘʨʥʳʭ ʪʦʨʛʦʚʳʭ ʦʙʲʝʢʪʦʚ. ʈʘʩʯʝʪʥʳʡ 

ʧʦʢʘʟʘʪʝʣʴ ʦʙʝʩʧʝʯʝʥʥʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ʄʦʩʢʚʳ ʢʥʠʞʥʳʤʠ ʤʘʛʘʟʠʥʘʤʠ 

ʩʦʩʪʘʚʣʷʝʪ 1:50461 (ʠʣʠ ʦʜʠʥ ʤʘʛʘʟʠʥ ʥʘ 50.5 ʪʳʩ. ʞʠʪʝʣʝʡ). ʀ ʭʦʪʷ ʥʘ 

ʧʨʦʪʷʞʝʥʠʠ ʯʝʪʳʨʝʭ ʧʦʩʣʝʜʥʠʭ ʣʝʪ ʜʠʥʘʤʠʢʘ ʵʪʦʛʦ ʧʦʢʘʟʘʪʝʣʷ (ʚ 2018 ï 

1:50839, ʚ 2017 ï 1:54944, ʚ 2016 ï 1:56210) ʦʩʪʘʝʪʩʷ ʧʦʣʦʞʠʪʝʣʴʥʦʡ, ʩʪʦʣʠʮʘ 

ʧʦ ʫʨʦʚʥʶ ʦʙʝʩʧʝʯʝʥʥʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ʢʥʠʞʥʳʤʠ ʤʘʛʘʟʠʥʘʤʠ ʧʦ-ʧʨʝʞʥʝʤʫ 

ʫʩʪʫʧʘʝʪ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛʫ (1:27836), ʂʘʟʘʥʠ (1:25354), ʅʦʚʦʩʠʙʠʨʩʢʫ 

(1:29889) ʠ ʜʨʫʛʠʤ ʛʦʨʦʜʘʤ-ʤʠʣʣʠʦʥʥʠʢʘʤ ʚ ʈʦʩʩʠʠ ʠ ʥʝ ʪʦʣʴʢʦ ʠʤ.   

ɺ 2019 ʛʦʜʫ ʧʨʦʜʦʣʞʠʣʠ ʧʨʘʢʪʠʢʫ ʟʘʢʨʳʪʠʷ ʩʚʦʠʭ ʥʝʨʝʥʪʘʙʝʣʴʥʳʭ 

ʤʘʛʘʟʠʥʦʚ ʩʪʦʣʠʯʥʳʝ ʬʠʣʠʘʣʳ ʤʝʞʨʝʛʠʦʥʘʣʴʥʳʭ ʨʦʟʥʠʯʥʳʭ ʩʝʪʝʡ çʂʥʠʞʥʳʡ 

ʃʘʙʠʨʠʥʪè (-6 ʦʙʲʝʢʪʦʚ) ʠ çʏʠʪʘʡ-ʛʦʨʦʜè (-3 ʦʙʲʝʢʪʘ). ʇʦ ʪʨʘʜʠʮʠʠ, ʩʝʪʠ ʥʝ 

ʪʦʣʴʢʦ ʟʘʢʨʳʚʘʣʠ, ʥʦ ʠ ʧʘʨʘʣʣʝʣʴʥʦ ʦʪʢʨʳʚʘʣʠ ʥʦʚʳʝ ʤʘʛʘʟʠʥʳ ʚ ʜʨʫʛʠʭ 

ʣʦʢʘʮʠʷʭ: ʫ çʂʥʠʞʥʦʛʦ ʃʘʙʠʨʠʥʪʘè ï 8 ʥʦʚʳʭ ʤʘʛʘʟʠʥʦʚ, ʫ çʏʠʪʘʡ-ʛʦʨʦʜʘè ï

2 ʥʦʚʳʭ ʤʘʛʘʟʠʥʘ, ʫ çʈʝʩʧʫʙʣʠʢʠè, ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʡ ʥʘ ʜʦʩʪʘʪʦʯʥʦ 

ʦʙʝʩʧʝʯʝʥʥʳʡ ʢʣʘʩʪʝʨ ʧʦʢʫʧʘʪʝʣʝʡ ʢʥʠʛ, ï 3 ʥʦʚʳʭ ʤʘʛʘʟʠʥʘ ʚ 2019 ʛʦʜʫ. 

ʅʦʚʳʤ ɼʦʤʦʤ ɼʝʪʩʢʦʡ ʂʥʠʛʠ (523 ʢʚ. ʤ) ʥʘ ʂʘʣʫʞʩʢʦʡ ʧʣʦʱʘʜʠ ʧʦʧʦʣʥʠʣʦʩʴ 

ʚ ʦʪʯʝʪʥʦʤ ʛʦʜʫ ʠ ʝʜʠʥʩʪʚʝʥʥʦʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʩʪʦʣʠʮʳ 

ʢʥʠʛʦʪʦʨʛʦʚʦʝ ʧʨʝʜʧʨʠʷʪʠʝ ɻʋʇ ʆʎ ʄɼʂ. ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ çʜʝʪʩʢʠʡè 

ʢʥʠʞʥʳʡ ʨʠʪʝʡʣ ʧʦ-ʧʨʝʞʥʝʤʫ ʠʥʪʝʨʝʩʝʥ ʙʠʟʥʝʩʫ, ʥʝʩʤʦʪʨʷ ʥʘ ʟʘʢʨʳʪʠʝ 

ʤʘʛʘʟʠʥʦʚ ʩʝʪʠ çʐʢʦʣʴʥʠʢ ʠ ʂè, ʦʜʥʦʛʦ ʠʟ ʤʘʛʘʟʠʥʦʚ ʩʝʪʠ çʄʠʨ ʰʢʦʣʴʥʠʢʘè 

ʠ çʐʢʦʣʘ ʉʝʤʠ ʛʥʦʤʦʚè. ɿʘ ʦʪʯʝʪʥʳʡ ʧʝʨʠʦʜ (ʦʢʪʷʙʨʴ 2018 ï ʩʝʥʪʷʙʨʴ 2019) 

ʜʚʘ ʥʦʚʳʭ ʤʘʛʘʟʠʥʘ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʦʪʢʨʳʣʦ ʠʟʜʘʪʝʣʴʩʪʚʦ çʂʣʝʚʝʨ 

ʄʝʜʠʘ ɻʨʫʧʧè, ʜʦʚʝʜʷ ʩʫʤʤʘʨʥʳʡ ʦʙʲʝʤ ʧʨʠʩʫʪʩʪʚʠʷ ʚ ʩʪʦʣʠʮʝ ʜʦ ʧʷʪʠ 
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ʦʙʲʝʢʪʦʚ. ɼʚʫʤʷ ʥʦʚʳʤʠ ʤʘʛʘʟʠʥʘʤʠ ʚ 2019 ʛʦʜʫ ʧʦʧʦʣʥʠʣʘʩʴ ʠ ʛʦʨʦʜʩʢʘʷ 

ʩʝʪʢʘ ʢʥʠʞʥʦ-ʢʘʥʮʝʣʷʨʩʢʠʭ ʪʦʚʘʨʦʚ çɼʝʪʩʢʠʡ ʢʥʠʞʥʳʡè, ʘ ʠʟʚʝʩʪʥʳʝ ʚ 

ʩʪʦʣʠʮʝ ʤʘʛʘʟʠʥʳ ʢʦʤʠʢʩʦʚ çBook streetè ʠ çʏʫʢ ʠ ɻʠʢè ʧʝʨʝʝʭʘʣʠ ʥʘ ʥʦʚʳʝ 

ʙʦʣʝʝ ʢʦʤʬʦʨʪʥʳʝ ʧʣʦʱʘʜʠ. ʂʨʦʤʝ ʪʦʛʦ, ʚ 2019-ʤ ʣʠʜʝʨ ʨʦʩʩʠʡʩʢʦʛʦ 

ʢʥʠʛʦʠʟʜʘʥʠʷ ï ʭʦʣʜʠʥʛ çʕʂʉʄʆ/ɸʉʊè ï ʜʦʙʘʚʠʣ (ʢ ʜʚʫʤ ʨʘʙʦʪʘʶʱʠʤ ʚ 

ʄʦʩʢʚʝ) ʪʨʠ ʥʦʚʳʭ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʘ ʬʨʘʥʰʠʟʳ çʊʝʨʨʠʪʦʨʠʷè, ʚ 

ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʢʘʨʪʝ ʢʦʪʦʨʦʡ ʙʦʣʴʰʦʡ ʙʣʦʢ ʟʘʥʠʤʘʝʪ ʣʠʪʝʨʘʪʫʨʘ ʜʣʷ ʜʝʪʝʡ ʠ 

ʧʦʜʨʦʩʪʢʦʚ.  

ʅʝʩʤʦʪʨʷ ʥʘ ʩʪʦʣʴ ʧʦʟʠʪʠʚʥʫʶ ʜʠʥʘʤʠʢʫ, ʚʩʸ ʞʝ ʪʝʤʧʳ ʧʨʠʨʦʩʪʘ 

ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʚ ʄʦʩʢʚʝ ʦʩʪʘʶʪʩʷ ʥʝʜʦʩʪʘʪʦʯʥʳʤʠ. ʂʦʥʝʯʥʦ, ʨʘʩʯʝʪ 

ʧʦʢʘʟʘʪʝʣʷ ʦʙʝʩʧʝʯʝʥʥʦʩʪʠ ʧʦ ʧʦʣʥʦʤʫ ʩʧʝʢʪʨʫ ʦʙʲʝʢʪʦʚ 

ʢʥʠʛʦʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʧʦʟʚʦʣʷʝʪ ʧʦʣʫʯʠʪʴ ʜʨʫʛʦʝ 

ʟʥʘʯʝʥʠʝ ʧʦʢʘʟʘʪʝʣʷ ʦʙʝʩʧʝʯʝʥʥʦʩʪʠ ʢʥʠʞʥʳʤʠ ʤʘʛʘʟʠʥʘʤʠ. ɺʝʜʴ ʚ ʷʥʚʘʨʝ-

ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ ʚ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʠ ʢʥʠʞʥʳʭ ʠʟʜʘʥʠʡ ʥʘ ʪʝʨʨʠʪʦʨʠʠ 

ʄʦʩʢʚʳ ʪʘʢʞʝ ʧʨʠʥʠʤʘʣʠ ʫʯʘʩʪʠʝ ʥʝʧʨʦʬʠʣʴʥʳʝ ʪʦʨʛʦʚʳʝ ʦʙʲʝʢʪʳ (<10% 

ʪʦʨʛʦʚʦʡ ʧʣʦʱʘʜʠ ʧʦʜ ʢʥʠʛʠ) ï ɻ ʪʦ 1832 ʢʠʦʩʢʘ ʩʦ ʩʧʝʮʠʘʣʠʟʘʮʠʝʡ ʥʘ ʧʨʦʜʘʞʝ 

ʧʝʨʠʦʜʠʯʝʩʢʠʭ ʧʝʯʘʪʥʳʭ ʠʟʜʘʥʠʡ, 695 ʧʣʦʱʘʜʦʢ ʩʝʪʝʚʦʛʦ FMCG-ʨʠʪʝʡʣʘ, 

ʤʘʛʘʟʠʥʦʚ ʜʝʪʩʢʠʭ ʠ ʢʘʥʮʝʣʷʨʩʢʠʭ ʪʦʚʘʨʦʚ. ɺ ʦʧʨʝʜʝʣʝʥʥʦʤ ʩʤʳʩʣʝ ʢ 

ʦʙʲʝʢʪʘʤ ʢʥʠʛʦʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʠ 441 ʨʘʩʧʦʣʦʞʝʥʥʳʡ ʚ 

ʄʦʩʢʚʝ ʧʫʥʢʪ ʚʳʜʘʯʠ ʟʘʢʘʟʦʚ (ʇɺɿ) ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʩ ʧʨʠʩʫʪʩʪʚʠʝʤ ʢʥʠʛ 

ʚ ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʢʘʨʪʝ (Book24, Labirint, OZON, My-shop).  

 

ɼʠʘʛʨʘʤʤʘ 2.1. 

ɼʦʣʠ ʨʘʟʣʠʯʥʳʭ ʬʦʨʤʘʪʦʚ ʚ ʩʪʨʫʢʪʫʨʝ ʩʪʦʣʠʯʥʦʛʦ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ʧʦ 

ʩʦʩʪʦʷʥʠʶ ʥʘ ʷʥʚʘʨʴ-ʩʝʥʪʷʙʨʴ 2014-2019 ʛʛ.  
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ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʄʦʥʠʪʦʨʠʥʛʘ, ʦʢʪʷʙʨʴ 2019 (2014-2018) ʛʛ. 

 

 

ʉ ʫʯʝʪʦʤ ʧʦʣʥʦʛʦ ʩʧʝʢʪʨʘ ʦʙʲʝʢʪʦʚ, ʢʦʵʬʬʠʮʠʝʥʪ ʢʥʠʛʦʪʦʨʛʦʚʦʡ 

ʦʙʝʩʧʝʯʝʥʥʦʩʪʠ ʤʦʩʢʚʠʯʝʡ ʥʘ ʦʢʪʷʙʨʴ 2019 ʛʦʜʘ ʩʦʩʪʘʚʣʷʝʪ 1:3920 (ʠʣʠ ʦʜʠʥ 

ʦʙʲʝʢʪ ʥʘ 3,9 ʪʳʩ. ʞʠʪʝʣʝʡ) ʩ ʚʳʩʦʢʠʤ ʫʨʦʚʥʝʤ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʡ ʜʦʩʪʫʧʥʦʩʪʠ 

ï 1 ʦʙʲʝʢʪ ʚ ʧʨʝʜʝʣʘʭ 0,79 ʢʤĮ. ʆʙʱʘʷ ʪʦʨʛʦʚʘʷ ʧʣʦʱʘʜʴ, ʚʳʜʝʣʝʥʥʘʷ ʧʦʜ 

ʢʥʠʞʥʳʝ ʠʟʜʘʥʠʷ ʚ ʄʦʩʢʚʝ, ʩʦʩʪʘʚʣʷʝʪ 51505 ʤĮ (ʩʫʤʤʘʨʥʦ ʧʦ ʢʥʠʞʥʳʤ 

ʤʘʛʘʟʠʥʘʤ, ʢʠʦʩʢʘʤ ʠ FMCG-ʦʙʲʝʢʪʘʤ), ʯʪʦ ʥʘ 4,6% ʙʦʣʴʰʝ ʘʥʘʣʦʛʠʯʥʦʛʦ 

ʧʦʢʘʟʘʪʝʣʷ 2018 ʛʦʜʘ (49225 ʤĮ).  
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ɼʠʘʛʨʘʤʤʘ 2.2. 

ɼʠʥʘʤʠʢʘ ʩʫʤʤʘʨʥʦʛʦ ʯʠʩʣʘ ʬʠʟʠʯʝʩʢʠʭ ʢʥʠʛʦʪʦʨʛʦʚʳʭ ʦʙʲʝʢʪʦʚ ʚ 

ʄʦʩʢʚʝ ʚ 2014-2019 ʛʛ. 

 

ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʄʦʥʠʪʦʨʠʥʛʘ, ʦʢʪʷʙʨʴ 2019 (2014-2018) ʛʛ. 

 

ʅʝʩʤʦʪʨʷ ʥʘ ʩʪʦʣʴ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʤʝʩʪ ʧʦʪʝʥʮʠʘʣʴʥʦʡ ʧʦʢʫʧʢʠ ʢʥʠʛ, 

ʚʩʸ ʞʝ, ʩʦʛʣʘʩʥʦ ʧʨʦʚʝʜʝʥʥʦʤʫ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʤʫ 

ʦʧʨʦʩʫ, ʤʦʩʢʚʠʯʠ, ʧʨʦʞʠʚʘʶʱʠʝ ʚʦ ʚʩʝʭ ɸʆ ʩʪʦʣʠʮʳ, ʧʦ-ʧʨʝʞʥʝʤʫ 

ʧʨʝʜʧʦʯʠʪʘʶʪ ʧʨʠʦʙʨʝʪʘʪʴ ʢʥʠʛʠ ʚ çʢʥʠʞʥʦʤ ʤʘʛʘʟʠʥʝ ʩ ʙʦʣʴʰʠʤ ʚʳʙʦʨʦʤ 

ʢʥʠʛè. ʇʨʠʯʝʤ çʚʝʩè ʵʪʦʛʦ ʧʨʝʜʧʦʯʪʝʥʠʷ ʤʦʩʢʚʠʯʝʡ ʩʦʭʨʘʥʷʝʪʩʷ ʧʦʩʣʝʜʥʠʝ 

ʰʝʩʪʴ ʣʝʪ ʥʘ ʦʯʝʥʴ ʚʳʩʦʢʦʤ ʫʨʦʚʥʝ ï 84,9% ʦʪ ʦʙʱʝʛʦ ʯʠʩʣʘ ʨʝʩʧʦʥʜʝʥʪʦʚ ʚ 

ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ (87,9% - ʚ ʩʝʥʪʷʙʨʝ 2018; 89,8% - ʚ ʩʝʥʪʷʙʨʝ 2017; 93,3% - 

ʚ ʩʝʥʪʷʙʨʝ 2016; 92,5% - ʚ ʩʝʥʪʷʙʨʝ 2015; 94,2% - ʚ ʩʝʥʪʷʙʨʝ 2014). ʍʦʪʷ, 

ʢʦʥʝʯʥʦ, ʦʪʨʠʮʘʪʝʣʴʥʘʷ ʜʠʥʘʤʠʢʘ ʥʝʤʥʦʛʦ ʪʨʝʚʦʞʠʪ: ʪʨʘʬʠʢ ʧʦʩʪʝʧʝʥʥʦ 

ʧʝʨʝʨʘʩʧʨʝʜʝʣʷʝʪʩʷ ʚ ʧʦʣʴʟʫ ʥʝʧʨʦʬʠʣʴʥʳʭ ʦʙʲʝʢʪʦʚ ʢʥʠʞʥʦʡ ʪʦʨʛʦʚʣʠ. ʀ 

ʝʩʣʠ ʥʘ ʧʦʢʫʧʢʫ ʢʥʠʛ ʚ ʢʠʦʩʢʘʭ (ʟʘʯʘʩʪʫʶ ʧʘʨʘʣʣʝʣʴʥʦ ʩ ʢʥʠʞʥʳʤ ʤʘʛʘʟʠʥʦʤ) 

ʧʨʠʭʦʜʠʪʩʷ ʩʝʛʦʜʥʷ ʣʠʰʴ 11% ʛʦʣʦʩʦʚ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʪʦ ʜʦʣʷ ʦʪʚʝʪʦʚ ʦ 

ʧʨʠʦʙʨʝʪʝʥʠʠ ʢʥʠʛ ʚ ʦʪʜʝʣʘʭ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ʧʘʨʘʣʣʝʣʴʥʦ ʩ ʜʨʫʛʠʤʠ ʪʦʚʘʨʘʤʠ 

ʟʘʤʝʪʥʦ ʨʘʩʪʝʪ ʩ 9,6% ʦʩʝʥʴʶ 2018 ʛʦʜʘ ʜʦ 15,8% ʚ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ.  

 

 

2
2

6

1
9

9

2
1

7

2
2

2

2
4

6

2
5

0

4646

͔ͫͯͣͣ͊ͪͤͦ ;͙ͫͦ͡ ͦ͋Ά͔͍ͭͦ͟

3362
3218

0

500

1000

1500

2000

2500

3000

3500

0

500

1000

1500

2000

2500

3000

3500

4000

4500

5000

2014 2015 2016 2017 2018 2019

͙ͤ͗ͤ͟·͔ ͎͙ͣ͊͊ͤ͘· ͙͙ͦͫ͟͟κ͍͙ͨ͊͡Έͦͤ·

FMCG ˽ˤ˭ ͙͔͔ͤͭͪͤͭ-͎͙͍ͣ͊͊ͤͦ͘

͔ͫͯͣͣ͊ͪͤͦ ;͙ͫͦ͡ ͟κͭ ͦ͋Ά͔͍ͭͦ͟ 



93 

 

ɼʠʘʛʨʘʤʤʘ 2.3.  

ʇʨʝʜʧʦʯʪʝʥʠʝ ʬʦʨʤʘʪʘ ʧʦʢʫʧʢʠ ʢʥʠʛʠ ʥʘʩʝʣʝʥʠʝʤ ʄʦʩʢʚʳ ʚ 2019 ʛ. 

ɺ ʢʘʢʠʭ ʤʘʛʘʟʠʥʘʭ ʠ ʛʜʝ ʦʙʳʯʥʦ ʧʦʢʫʧʘʝʪʝ ʢʥʠʛʠ? 

(% ʛʦʣʦʩʦʚ, ʟʘʢʨʳʪʳʡ ʚʦʧʨʦʩ / ʜʦʧʫʩʢʘʝʪʩʷ ʙʦʣʝʝ 1 ʚʘʨʠʘʥʪʘ ʦʪʚʝʪʘ) 

  
 
ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ, 
ʨʘʩʧʦʣʦʞʝʥʥʳʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ɸʆ ʄʦʩʢʚʳ (ʚʳʙʦʨʢʘ 1000 ʯʝʣʦʚʝʢ ʩ ʫʯʝʪʦʤ ʦʬʬʣʘʡʥ 
ʢʥʠʛʦʪʦʨʛʦʚʦʡ ʩʪʨʫʢʪʫʨʳ ʦʢʨʫʛʦʚ, 16-18 ʩʝʥʪʷʙʨʷ 2019 ʛ.) 

 

ʅʘ ʬʦʥʝ ʩʦʭʨʘʥʷʶʱʝʡʩʷ ʚ ʮʝʣʦʤ ʧʨʠʚʷʟʘʥʥʦʩʪʠ ʢ ʪʨʘʜʠʮʠʦʥʥʳʤ 

ʢʥʠʞʥʳʤ ʤʘʛʘʟʠʥʘʤ, ʚ 2019 ʛʦʜʫ ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʡ ʦʧʨʦʩ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣ 

ʩʝʨʴʝʟʥʳʡ ʨʦʩʪ ʠʥʪʝʨʝʩʘ ʤʦʩʢʚʠʯʝʡ ʢ ʩʢʘʯʠʚʘʥʠʶ ʵʣʝʢʪʨʦʥʥʳʭ ʢʥʠʛ ʠʟ 

ʠʥʪʝʨʥʝʪʘ. ɺ ʩʝʥʪʷʙʨʝ-ʦʢʪʷʙʨʝ ʧʦʯʪʠ ʯʝʪʚʝʨʪʴ (23,6%) ʨʝʩʧʦʥʜʝʥʪʦʚ 

ʩʦʦʙʱʠʣʠ ʦ ʧʨʘʢʪʠʢʝ ʯʪʝʥʠʷ ʵʣ. ʢʥʠʛ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʚ ʩʝʥʪʷʙʨʝ 2018 ʛʦʜʘ 

ʪʘʢʦʚʳʭ ʥʘʩʯʠʪʳʚʘʣʦʩʴ ʣʠʰʴ 11,6%, ʘ ʜʚʘ ʛʦʜʘ ʥʘʟʘʜ (ʩʝʥʪʷʙʨʴ 2017) - 17%. 

ʆʯʝʚʠʜʥʦ, ʯʪʦ ʚʥʠʤʘʥʠʝ ʢ ʵʣʝʢʪʨʦʥʥʳʤ ʢʥʠʛʘʤ ʚ ʩʪʦʣʠʮʝ ʨʘʩʪʝʪ ʚʦ ʤʥʦʛʦʤ 

ʙʣʘʛʦʜʘʨʷ ʨʝʢʣʘʤʥʳʤ ʫʩʠʣʠʷʤ ʢʨʫʧʥʝʡʰʝʛʦ ʦʥʣʘʡʥ-ʘʛʨʝʛʘʪʦʨʘ çʃʠʪʈʝʩè. ʀ ʚ 

ʮʝʣʦʤ, ʦʥʣʘʡʥ-ʩʝʨʚʠʩʳ (ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ) ʩʪʘʥʦʚʷʪʩʷ ʚʩʸ ʙʦʣʝʝ 

ʚʦʩʪʨʝʙʦʚʘʥʥʳʤʠ ʫ ʤʦʩʢʚʠʯʝʡ, ʚ ʪʦʤ ʯʠʩʣʝ ʜʣʷ ʧʨʠʦʙʨʝʪʝʥʠʷ ʧʝʯʘʪʥʳʭ ʢʥʠʛ.  

 

2.1.1. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʄʦʩʢʚʳ: ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ 

ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʦʢʪʷʙʨʴ 2019 ʛʦʜʘ çʂʥʠʞʥʳʡ ʃʘʙʠʨʠʥʪè ʠ ʤʦʩʢʦʚʩʢʠʡ 

ʬʠʣʠʘʣ ʬʝʜʝʨʘʣʴʥʦʡ ʆʈʉ çʏʠʪʘʡ-ʛʦʨʦʜ / ɹʫʢʚʦʝʜè ï ʢʨʫʧʥʝʡʰʠʝ ʢʥʠʞʥʳʝ 

͍ ͙ͤ͗ͤͦͣ͟ ͎͙͔ͣ͊͊ͤ͘ ͫ 
͋ͦ͡Έ΄͙ͣ ͍·͋ͦͪͦͣ ͙͎ͤ͟ 

84,87%

͍ ͙ͦͫ͊͟͟ͻ ͨͦ ͙ͨͯͭ
10,87%

͍ ͙ͤ͗ͤͦͣ͟ ͔͔ͦͭ͒͡ 
͎͙͔͔ͨͪͣ͊ͪͭ͊͟15,84%

͊͊͘͘͟·͍͔͊ͭ 
͔ͨ;͊ͭͤ·͔ ͙͎͙ͤ͟ ͍ 
͙͔͔ͤͭͪͤͭ-͎͙͔ͣ͊͊ͤ͘

29,08%

ͫ͊͟;͙͍͔͊ͭ 
Ή͔ͭͪͦͤͤ͟͡·͔ 
͙͎͙ͤ͟ 23,17%online 52,25%

ˤ ͙͊͟͟ͻ ͎͙ͣ͊͊ͤ͊͘ͻ ͙ ͎͔͒ ˤ· ͦ͋·;ͤͦ ͔͔ͨͦͯͨ͊ͭ͟ ͙͎͙ͤ͟Κ
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ʨʠʪʝʡʣʝʨʳ ʩʪʦʣʠʮʳ, ʥʘʩʯʠʪʳʚʘʶʱʠʝ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ 57 ʠ 66 ʩʪʘʮʠʦʥʘʨʥʳʭ 

ʨʦʟʥʠʯʥʳʭ ʦʙʲʝʢʪʘ ʥʘ ʝʸ ʪʝʨʨʠʪʦʨʠʠ. 

ʉʦʙʩʪʚʝʥʥʦ, ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʧʦ çʩʪʘʨʦʡè ʄʦʩʢʚʝ 

ʚʳʛʣʷʜʠʪ ʜʦʩʪʘʪʦʯʥʦ ʨʘʚʥʦʤʝʨʥʦ, ʠʩʢʣʶʯʘʷ çʤʠʥʠʤʘʣʠʟʤè ɿʝʣʝʥʦʛʨʘʜʩʢʦʛʦ 

ɸʆ ʠ ʦʯʝʚʠʜʥʦʝ ʣʠʜʝʨʩʪʚʦ ʎʝʥʪʨʘʣʴʥʦʛʦ ʩʪʦʣʠʯʥʦʛʦ ʦʢʨʫʛʘ. ɿʜʝʩʴ, ʚ ʎɸʆ, 

ʧʦ-ʧʨʝʞʥʝʤʫ ʩʦʩʨʝʜʦʪʦʯʝʥʘ ʧʷʪʘʷ ʯʘʩʪʴ ʚʩʝʭ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ (20%) 

ʄʦʩʢʚʳ. ɹʦʣʝʝ ʪʦʛʦ, ʚ 2019-ʤ, ʢʘʢ ʠ ʛʦʜʦʤ ʨʘʥʝʝ, ʟʘʤʝʪʥʦ ʩʪʨʝʤʣʝʥʠʝ ʢʨʫʧʥʳʭ 

ʢʥʠʞʥʳʭ ʩʝʪʝʡ (çʂʥʠʞʥʳʡ ʃʘʙʠʨʠʥʪè, çʈʝʩʧʫʙʣʠʢʘè, ʆʎ ʄɼʂ) ʢ ʦʪʢʨʳʪʠʶ 

ʧʣʦʱʘʜʦʢ ʠʤʝʥʥʦ ʚ ʮʝʥʪʨʘʣʴʥʳʭ ʨʘʡʦʥʘʭ ʛʦʨʦʜʘ. ɸ ʫ ʥʝʙʦʣʴʰʠʭ 

ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ (ʢʦʤʠʢʩʳ, ʜʝʪʩʪʚʦ ʠ ʧʨ.) ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʯʠʢʦʚ 

ʠʟʣʶʙʣʝʥʥʳʤ ʤʝʩʪʦʤ ʜʠʩʣʦʢʘʮʠʠ ʩʪʘʣ ʎɼʄ ʥʘ ʊʝʘʪʨʘʣʴʥʦʤ ʧʨʦʝʟʜʝ, ʚ ʪʦ 

ʚʨʝʤʷ ʢʘʢ ʢʥʠʛʦʪʦʨʛʦʚʣʷ ʊʨʦʠʮʢʦʛʦ ʠ ʅʦʚʦʤʦʩʢʦʚʩʢʦʛʦ ʦʢʨʫʛʦʚ ʬʘʢʪʠʯʝʩʢʠ 

ʧʝʨʝʞʠʚʘʝʪ ʩʪʘʛʥʘʮʠʶ.  

 

ɼʠʘʛʨʘʤʤʘ 2.4. 

ɻʝʦʛʨʘʬʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʧʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ 

ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ ʚ 2016-2019 ʛʛ. 

 

ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʄʦʥʠʪʦʨʠʥʛʘ, ʦʢʪʷʙʨʴ 2016-2019 ʛʛ. 

 

ʉʫʤʤʘʨʥʘʷ ʪʦʨʛʦʚʘʷ ʧʣʦʱʘʜʴ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʄʦʩʢʚʳ ʧʦ 

ʩʦʩʪʦʷʥʠʶ ʥʘ ʦʢʪʷʙʨʴ 2019 ʛʦʜʘ ʩʦʩʪʘʚʣʷʝʪ 67197,2 ʤ2 (ʚ 2018 ï 65583,3 ʤ2; ʚ 
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2017 ï 58882,3 ʤ2; ʚ 2016 ï 55310,3 ʤ2; ʚ 2015 ï 50909,45 ʤ2; ʚ 2014 ï 56664 ʤ2), 

ʠ ʟʘ ʧʦʩʣʝʜʥʠʡ ʛʦʜ ʦʥʘ ʫʚʝʣʠʯʠʣʘʩʴ ʥʘ 2,5% ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʟʘ ʩʯʝʪ 

ʦʪʢʨʳʪʠʷ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʚ ʎʝʥʪʨʘʣʴʥʦʤ ʠ ɿʘʧʘʜʥʦʤ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ 

ʦʢʨʫʛʘʭ ʄʦʩʢʚʳ.  

ɺ ʧʦʩʣʝʜʥʠʝ ʜʝʩʷʪʴ ʣʝʪ ʟʥʘʯʠʪʝʣʴʥʦʝ ʧʨʠʩʫʪʩʪʚʠʝ ʥʝʢʥʠʞʥʳʭ ʪʦʚʘʨʦʚ ʠ 

ʫʩʣʫʛ ʚ ʩʪʦʣʠʯʥʦʤ ʢʥʠʞʥʦʤ ʤʘʛʘʟʠʥʝ ʩʯʠʪʘʝʪʩʷ ʥʦʨʤʦʡ, ʚʦʧʨʦʩ ʣʠʰʴ ʚ ʦʙʲʝʤʝ 

ʚʳʜʝʣʷʝʤʦʡ ʪʦʨʛʦʚʦʡ ʧʣʦʱʘʜʠ. ɺ 2019-ʤ ʢʥʠʛʘ ʤʦʞʝʪ ʟʘʥʠʤʘʪʴ ʦʪ 40% ʜʦ 90% 

ʧʣʦʱʘʜʠ ʢʥʠʞʥʦʛʦ ʤʘʛʘʟʠʥʘ, ʚ ʦʙʦʨʦʪʝ ï 35-86%. ʈʘʟʙʨʦʩ ʟʥʘʯʝʥʠʡ 

ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢ ʜʘʞʝ ʚ ʧʨʝʜʝʣʘʭ ʦʜʥʦʡ ʩʝʪʠ. ʇʦʩʣʝ ʥʝʢʦʪʦʨʦʛʦ ʫʭʫʜʰʝʥʠʷ 

ʩʠʪʫʘʮʠʠ ʩ ʢʥʠʞʥʦʡ ʚʳʢʣʘʜʢʦʡ ʚ ʧʨʦʰʣʦʤ ʛʦʜʫ, ʚ 2019-ʤ ʢʥʠʞʥʘʷ 

ʘʩʩʦʨʪʠʤʝʥʪʥʘʷ ʤʘʪʨʠʮʘ ʚʥʦʚʴ ʨʘʩʪʝʪ ʟʘ ʩʯʝʪ ʨʘʩʰʠʨʝʥʠʷ ʧʨʝʜʣʦʞʝʥʠʷ ʚ ʥʦʥ-

ʬʠʢʰʥ ʩʝʛʤʝʥʪʝ ʜʣʷ ʚʟʨʦʩʣʳʭ, ʥʦ ʜʦʣʷ ʢʥʠʛ ʚ ʦʙʦʨʦʪʝ ʤʘʛʘʟʠʥʦʚ, ʥʘʧʨʦʪʠʚ, 

ʩʥʠʞʘʝʪʩʷ.  

 

ʉʨʝʜʥʝʚʟʚʝʰʝʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʜʦʣʝʚʦʛʦ ʫʯʘʩʪʠʷ ʢʥʠʛʠ ʚ ʢʘʥʘʣʝ offline 

ʨʦʟʥʠʮʳ ʄʦʩʢʚʳ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʩʦʩʪʘʚʣʷʝʪ: 

 

§ 67,5% ʧʣʦʱʘʜʠ ʪʦʨʛʦʚʦʛʦ ʟʘʣʘ (ʧʦʢʘʟʘʪʝʣʴ 2018 ʛʦʜʘ ï 63,7%; 2017 ʛʦʜʘ ï 

71,1%; 2016 ʛʦʜʘ ï 69,80%; 2015 ʛʦʜʘ ï 70,59%; 2014 ʛʦʜʘ ï 66,70%); 

§ 71,8% ʦʙʦʨʦʪʘ ʢʥʠʛʦʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ (ʧʦʢʘʟʘʪʝʣʴ 2018 ʛʦʜʘ ï 

73,8%; 2017 ʛʦʜʘ ï 72,90%; 2016 ʛʦʜʘ ï 68,41%; 2015 ʛʦʜʘ ï 59,26%; 2014 

ʛʦʜʘ ï 65,15%). 

 

 

ɼʠʘʛʨʘʤʤʘ 2.5.  

ɼʦʣʷ ʢʥʠʛ ʚ ʪʦʨʛʦʚʦʤ ʧʨʝʜʣʦʞʝʥʠʠ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʄʦʩʢʚʳ 

(ʩʨʝʜʥʝʚʟʚʝʰʝʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ, %) 
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ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ (ʩʝʥʪʷʙʨʴ 2016-2019 ʛʛ.), ʘʥʘʣʠʪʠʢʘ ʄʦʥʠʪʦʨʠʥʛ 

 

ɿʥʘʯʠʤʦʝ ʧʨʠʩʫʪʩʪʚʠʝ ʥʝʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ ʚ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʘʭ 

ʤʦʞʝʪ ʦʙʲʷʩʥʷʪʴʩʷ ʠ ʢʦʥʮʝʧʮʠʝʡ ʦʙʲʝʢʪʘ, ʠ ʩʫʛʫʙʦ ʢʦʤʤʝʨʯʝʩʢʠʤʠ 

ʩʦʦʙʨʘʞʝʥʠʷʤʠ, ʠ ʦʙʲʝʢʪʠʚʥʳʤʠ ʚʥʝʰʥʠʤʠ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʤʠ. ʅʘʧʨʠʤʝʨ, ʚ 

ʩʚʷʟʠ ʩʦ ʩʥʠʞʝʥʠʝʤ ʩʧʨʦʩʘ ʥʘ ʫʯʝʙʥʫʶ ʣʠʪʝʨʘʪʫʨʫ ʜʣʷ ʰʢʦʣ, ʤʦʩʢʦʚʩʢʠʝ 

ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ ʩʝʛʦʜʥʷ ʙʦʣʝʝ ʘʢʪʠʚʥʦ ʵʢʩʧʝʨʠʤʝʥʪʠʨʫʶʪ ʩ 

ʩʦʧʫʪʩʪʚʫʶʱʠʤʠ ʪʦʚʘʨʘʤʠ. ʂʘʢ ʧʨʘʚʠʣʦ, ʵʪʦ ʢʘʥʮʝʣʷʨʠʷ, ʧʦʜʘʨʢʠ, 

ʤʝʜʠʘʧʨʦʜʫʢʮʠʷ (ʘʫʜʠʦ ʠ ʚʠʜʝʦ), ʩʫʚʝʥʠʨʳ, ʰʢʦʣʴʥʳʡ ʠ ʛʦʨʦʜʩʢʦʡ ʪʝʢʩʪʠʣʴ, 

ʧʝʨʠʦʜʠʢʘ, ʪʦʚʘʨʳ ʜʣʷ ʪʚʦʨʯʝʩʪʚʘ ʠ ʭʦʙʙʠ, ʬʠʣʘʪʝʣʠʷ ʠ ʥʫʤʠʟʤʘʪʠʢʘ, 

ʦʪʢʨʳʪʢʠ ʠ ʢʘʣʝʥʜʘʨʠ, ʠʛʨʫʰʢʠ (ʚ ʪ.ʯ. ʥʘʩʪʦʣʴʥʳʝ ʠʛʨʳ), ʢʦʥʜʠʪʝʨʩʢʠʝ 

ʠʟʜʝʣʠʷ ʠ ʙʠʟʥʝʩ-ʘʢʩʝʩʩʫʘʨʳ.  

ɺ ʣʶʙʦʤ ʩʣʫʯʘʝ ʩʫʤʤʘʨʥʦ ʢʥʠʞʥʘʷ ʚʳʢʣʘʜʢʘ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ 

ʄʦʩʢʚʳ ʩʦʩʪʘʚʠʣʘ ʥʘ ʦʢʪʷʙʨʴ 2019 ʛʦʜʘ ʣʠʰʴ 44,2 ʪʳʩ.ʤ2 ʠʟ 67,2 ʪʳʩ.ʤ2 ʦʙʱʝʡ 

ʪʦʨʛʦʚʦʡ ʧʣʦʱʘʜʠ (ʚ 2018 ï 43,5 ʪʳʩ.ʤ2 ʠʟ 65,6 ʪʳʩ.ʤ2; ʚ 2017 ï 39,3 ʪʳʩ.ʤ2 ʠʟ 

58,9 ʪʳʩ.ʤ2; ʚ 2016 ï 35,6 ʪʳʩ.ʤ2 ʠʟ 53,5 ʪʳʩ.ʤ2 ; ʚ 2015 ï 35,5 ʪʳʩ.ʤ2 ʠʟ 50,9 

ʪʳʩ.ʤ2).  

 

ɼʠʘʛʨʘʤʤʘ 2.6.  

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʩʫʤʤʘʨʥʦʡ ʢʥʠʞʥʦʡ ʚʳʢʣʘʜʢʠ (ʢʚ. ʤ) ʢʥʠʞʥʳʭ 

ʤʘʛʘʟʠʥʦʚ ʧʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ 

69,80

68,41

71,08

72,90

63,67

73,76

67,50

71,82

҈ ͨͦ͡΅͙͊͒ ͎͍͎ͭͦͪͦͦͦ ͊͊͘͡҈ ͍ ͦ͋΅͔ͣ ͔ͦ͋ͦͪͦͭ ͎͙ͣ͊͊ͤ͊͘

2016 2017 2018 2019
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ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʄʦʥʠʪʦʨʠʥʛʘ, ʦʢʪʷʙʨʴ 2019 ʛ. 

 

 

ɺ 2019-ʤ, ʢʘʢ ʠ ʚ 2015-2018 ʛʛ., ʢʥʠʛʦʪʦʨʛʦʚʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʄʦʩʢʚʳ ʚ 

ʤʘʩʩʝ ʩʚʦʝʡ ʦʨʠʝʥʪʠʨʦʚʘʥʳ ʥʘ ʫʩʢʦʨʝʥʠʝ ʦʙʦʨʘʯʠʚʘʝʤʦʩʪʠ ʢʥʠʞʥʳʭ 

ʪʦʚʘʨʥʳʭ ʛʨʫʧʧ ʠ ʘʢʪʠʚʥʦ ʨʘʙʦʪʘʶʪ ʩ ʧʣʘʚʘʶʱʝʡ ʥʘʮʝʥʢʦʡ ʚ ʜʠʘʧʘʟʦʥʝ 90-

200%. ʂʦʵʬʬʠʮʠʝʥʪ ʥʘʮʝʥʢʠ ʟʘʚʠʩʠʪ ʦʪ ʪʝʤʘʪʠʯʝʩʢʦʡ ʛʨʫʧʧʳ, ʣʠʢʚʠʜʥʦʩʪʠ 

ʪʦʚʘʨʘ (ʙʝʩʪʩʝʣʣʝʨʳ), ʫʩʣʦʚʠʡ ʧʦʩʪʘʚʱʠʢʘ ʠ ʩʝʟʦʥʘ ʧʨʦʜʘʞ. ɺ 2019 ʛʦʜʫ ʚ 

ʘʩʩʦʨʪʠʤʝʥʪ ʤʦʩʢʦʚʩʢʠʭ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʝʞʝʤʝʩʷʯʥʦ ʚʢʣʶʯʘʝʪʩʷ 2000-

3700 ʥʦʚʳʭ ʥʘʠʤʝʥʦʚʘʥʠʡ (SKU) ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʘʟʤʝʨʘ ʧʣʦʱʘʜʢʠ, ʯʪʦ ʚ 

ʩʨʝʜʥʝʤ ʥʘ 1,4% ʙʦʣʴʰʝ ʦʙʲʝʤʘ ʧʦʩʪʫʧʣʝʥʠʡ ʥʦʚʠʥʦʢ ʚ 2018 ʛʦʜʫ, ʘ, ʟʥʘʯʠʪ, 

ʦʙʦʨʘʯʠʚʘʝʤʦʩʪʴ ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ ʨʘʩʪʝʪ.  

ɺ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ ʦʬʬʣʘʡʥ ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ ʩʪʦʣʠʮʳ ʚʳʥʫʞʜʝʥʳ 

ʨʘʙʦʪʘʪʴ ʚ ʫʩʣʦʚʠʷʭ ʘʛʨʝʩʩʠʚʥʦʛʦ ʜʝʤʧʠʥʛʘ ʧʦ ʢʥʠʛʘʤ ʩʦ ʩʪʦʨʦʥʳ ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʦʚ.   

 

ʅʘʜʝʞʜʘ ʄʠʭʘʡʣʦʚʘ, ʆʎ ʄɼʂ: 

ʋʞʝ ʩʝʛʦʜʥʷ ʚ ʄʦʩʢʦʚʩʢʦʤ ɼʦʤʝ ʢʥʠʛʠ ʠ ʪʨʘʬʠʢ ʩʦʢʨʘʱʘʝʪʩʷ, ʠ 

ʢʦʵʬʬʠʮʠʝʥʪ ʢʦʥʚʝʨʩʠʠ ʧʘʜʘʝʪ. ʂʦʣʠʯʝʩʪʚʦ ʧʦʟʠʮʠʡ ʚ ʩʨʝʜʥʝʤ 

ʯʝʢʝ ʩʥʠʞʘʝʪʩʷ, ʚʝʜʴ ʤʥʦʛʠʝ ʧʦʢʫʧʘʪʝʣʠ ʩʝʛʦʜʥʷ ʧʨʠʭʦʜʷʪ ʢ ʥʘʤ, 

ʩʤʦʪʨʷʪ, ʣʠʩʪʘʶʪ ʢʥʠʛʠ ʠ ʧʦʪʦʤ ʟʘʢʘʟʳʚʘʶʪ ʚ ʠʥʪʝʨʥʝʪ-

ˤˢ˻ нфтф ͍͟Φͣ; 6,74%

˭ˢ˻ плоо ͍͟Φͣ; 9,14%

˭͔͡ˢ˻ оло ͍͟Φͣ; 0,69%

˿ˢ˻ пнфр ͍͟Φͣ; 9,97%

˿ˤˢ˻ нсст ͍͟Φͣ; 
7,64%

˿˭ˢ˻ норм ͍͟Φͣ; 5,32%

͙́˹ˢ˻ мфпт ͍͟Φͣ; 
4,41%

̇ˢ˻ ммррп ͍͟Φͣ; 
26,15%

̑ˢ˻ рунт ͍͟Φͣ; 
13,19%

̑ˤˢ˻ нррл ͍͟Φͣ; 
5,77%

̑˭ˢ˻ пурл ͍͟Φͣ; 
10,98%



98 

 

ʤʘʛʘʟʠʥʝ. ɼʘ, ʚ ʤʘʛʘʟʠʥʘʭ ʆʎ ʄɼʂ ʤʳ ʧʦʢʘ ʩʦʭʨʘʥʷʝʤ ʟʘ ʢʥʠʛʦʡ 

65% ʚʳʢʣʘʜʢʠ, ʥʦ ʜʝʣʘʪʴ ʵʪʦ ʚʩʸ ʩʣʦʞʥʝʝ. ɸ ʝʩʣʠ ʤʳ ʙʫʜʝʤ 

ʫʭʦʜʠʪʴ ʚ ʜʨʫʛʠʝ ʛʨʫʧʧʳ ʪʦʚʘʨʦʚ ʠ ʧʦʢʫʧʘʪʝʣʶ ʥʝʛʜʝ ʙʫʜʝʪ 

ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʢʥʠʛʦʡ, ʪʦ ʠ ʧʨʦʜʘʞʠ ʚ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣʝ ʪʦʞʝ 

ʫʧʘʜʫʪ. ɸʙʩʦʣʶʪʥʦ ʩʦʛʣʘʩʥʘ ʚ ʪʦʤ, ʯʪʦ ʢʨʦʤʝ ʠʟʜʘʪʝʣʴʩʪʚ ʥʠʢʪʦ 

ʟʜʝʩʴ ʥʠʯʝʛʦ ʩʜʝʣʘʪʴ ʥʝ ʩʤʦʞʝʪ. ɺʳʙʦʨ ʟʘ ʠʟʜʘʪʝʣʴʩʪʚʘʤʠ: 

ʥʫʞʥʳ ʠʤ ʪʨʘʜʠʮʠʦʥʥʳʝ ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ ʠʣʠ ʥʝʪ?!  
 

ɽʚʛʝʥʠʡ ʂʘʧʴʸʚ, çʕʢʩʤʦè:  

ʅʫʞʥʳ. ʀ ʚ çʕʢʩʤʦè ʤʳ ʤʥʦʛʦ ʜʝʣʘʝʤ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʮʝʥ. ʄʳ 

ʫʙʨʘʣʠ ʚʩʝ ʧʝʨʝʢʦʩʳ, ʠ ʧʣʘʥʠʨʫʝʤ, ʯʪʦ ʢ ʢʦʥʮʫ ʛʦʜʘ ʠʭ ʙʫʜʝʪ 

ʤʠʥʠʤʫʤ. ʄʳ ʦʧʝʨʘʪʠʚʥʦ ʨʝʘʛʠʨʫʝʤ. ɺ ʜʝʡʩʪʚʠʪʝʣʴʥʦʩʪʠ ʜʣʷ ʥʘʩ 

ʢʨʠʪʠʯʥʦ ʚʘʞʥʦ ʨʘʟʚʠʪʠʝ ʚʩʝʡ ʢʥʠʞʥʦʡ ʠʥʜʫʩʪʨʠʠ, ʢʥʠʞʥʳʭ 

ʤʘʛʘʟʠʥʦʚ. ɽʩʣʠ ʠʭ ʥʝ ʙʫʜʝʪ, ʪʦ ʤʳ ʧʦʪʝʨʷʝʤ ʙʦʣʴʰʦʡ ʩʝʛʤʝʥʪ 

ʢʥʠʛ, ʢʦʪʦʨʳʡ ʥʝ ʧʦʢʫʧʘʝʪʩʷ ʯʝʨʝʟ ʠʥʪʝʨʥʝʪ. ʇʦʵʪʦʤʫ ʷ 

ʧʨʠʟʳʚʘʶ ʚʩʶ ʨʦʟʥʠʮʫ ʘʢʪʠʚʥʝʝ ʟʘʷʚʣʷʪʴ ʩʚʦʠ ʧʦʟʠʮʠʠ.  
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ, 2019 

 

ʀ ʚ ʩʚʷʟʠ ʩ ʵʪʠʤ ʤʥʦʛʦ ʚʥʠʤʘʥʠʷ ʫʜʝʣʷʶʪ ʢʦʨʨʝʢʮʠʠ ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ 

ʤʘʪʨʠʮʳ ʤʘʛʘʟʠʥʦʚ ʠ ʦʨʠʝʥʪʠʨʦʚʘʥʳ ʥʘ ʙʦʣʴʰʫʶ ʣʦʷʣʴʥʦʩʪʴ ʮʝʥʦʚʦʡ 

ʧʦʣʠʪʠʢʠ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʩʨʝʜʥʷʷ ʮʝʥʘ ʨʝʘʣʠʟʦʚʘʥʥʦʛʦ ʠʟʜʘʥʠʷ (469,93 ʨʫʙ.) ʚ 

ʵʪʦʤ ʢʘʥʘʣʝ ʧʦ-ʧʨʝʞʥʝʤʫ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʧʦʣʦʞʠʪʝʣʴʥʫʶ ʜʠʥʘʤʠʢʫ (+5,28% 

ʢ ʷʥʚʘʨʶ-ʩʝʥʪʷʙʨʶ 2018 ʛʦʜʘ).  

 

ʅʝʦʙʭʦʜʠʤʦ ʪʘʢʞʝ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʧʦʤʠʤʦ ʩʦʙʩʪʚʝʥʥʦ ʪʦʨʛʦʚʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʪʘʮʠʦʥʘʨʥʳʝ ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ ʚʝʜʫʪ ʙʦʣʴʰʫʶ ʨʘʙʦʪʫ ʧʦ 

ʧʦʜʜʝʨʞʢʝ ʠ ʨʘʟʚʠʪʠʶ ʠʥʪʝʨʝʩʘ ʢ ʯʪʝʥʠʶ ʠ ʢʥʠʛʠ ʫ ʤʦʩʢʚʠʯʝʡ. ʕʪʦ ʠ ʚʩʪʨʝʯʠ 

ʩ ʘʚʪʦʨʘʤʠ, ʠ ʤʘʩʪʝʨ-ʢʣʘʩʩʳ, ʠ ʜʝʪʩʢʠʝ ʢʣʫʙʳ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʤʘʛʘʟʠʥʦʚ, 

ʪʨʘʥʩʣʠʨʫʝʤʳʝ ʚ ʪʦʤ ʯʠʩʣʝ ʥʘ ʩʦʙʩʪʚʝʥʥʳʭ YouTube-ʢʘʥʘʣʘʭ ʤʘʛʘʟʠʥʦʚ, ʠ 

ʤʘʩʰʪʘʙʥʳʝ ʘʢʮʠʠ, ʧʦʜʦʙʥʳʝ ʫʯʘʩʪʠʶ ʚ ʩʪʦʣʠʯʥʦʡ çɹʠʙʣʠʦʥʦʯʠ-2019è ʠʣʠ 

ɼʥʷ ʢʥʠʛʦʜʘʨʝʥʠʷ, ʧʨʦʰʝʜʰʝʛʦ 14 ʬʝʚʨʘʣʷ ʠ 18 ʤʘʷ ʚ ʨʷʜʝ ʢʥʠʞʥʳʭ 

ʤʘʛʘʟʠʥʦʚ ʄʦʩʢʚʳ.  

ɺ 2019 ʛʦʜʫ ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ ʩʪʦʣʠʮʳ ʥʘʨʘʩʪʠʣʠ ʦʙʲʝʤ (ʢʦʣʠʯʝʩʪʚʦ) 

ʤʝʨʦʧʨʠʷʪʠʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʧʦʜʜʝʨʞʢʫ ʠ ʧʨʦʜʚʠʞʝʥʠʝ ʢʥʠʛ ʚ ʨʝʛʠʦʥʝ. ʕʪʦ 



99 

 

ʢʘʩʘʝʪʩʷ ʠ ʩʝʪʝʚʦʛʦ ʨʠʪʝʡʣʘ, ʠ ʤʦʥʦ-ʤʘʛʘʟʠʥʦʚ. ʊʘʢ, ʩʪʦʣʠʯʥʳʡ ʬʠʣʠʘʣ ʆʈʉ 

çʏʠʪʘʡ-ʛʦʨʦʜè ʚ ʷʥʚʘʨʝ-ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ ʧʨʦʚʝʣ 74 ʤʝʨʦʧʨʠʷʪʠʷ (+62% ʚ 

ʩʨʘʚʥʝʥʠʠ ʩ ʘʥʘʣʦʛʠʯʥʳʤ ʧʝʨʠʦʜʦʤ 2018 ʛʦʜʘ), ʛʦʨʦʜʩʢʦʡ ʆʎ çʄʦʩʢʦʚʩʢʠʡ 

ʜʦʤ ʢʥʠʛʠè - 378 ʤʝʨʦʧʨʠʷʪʠʡ (+1,2% ʢ 2018 ʛ.). ɼʂ çʄʦʣʦʜʘʷ ɻʚʘʨʜʠʷè ʥʘ 

ʇʦʣʷʥʢʝ ʟʘ ʵʪʦʪ ʞʝ ʧʝʨʠʦʜ ʧʨʝʜʣʦʞʠʣ ʩʚʦʠʤ ʧʦʩʝʪʠʪʝʣʷʤ 146 ʤʝʨʦʧʨʠʷʪʠʡ 

(+7% ʢ 2018 ʛ.), ʊɼʂ çʄʦʩʢʚʘè ʥʘ ʊʚʝʨʩʢʦʡ ï 90 ʤʝʨʦʧʨʠʷʪʠʡ (+15% ʢ 2018 

ʛ.).  

 

ʊʘʙʣʠʮʘ 2.1. 

ʊʆʇ-10 ʤʝʨʦʧʨʠʷʪʠʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʢʥʠʛʠ ʠ 

ʯʪʝʥʠʷ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʧʦʩʝʪʠʪʝʣʝʡ (ʫʯʘʩʪʥʠʢʦʚ). 

ʗʥʚʘʨʴ-ʩʝʥʪʷʙʨʴ 2019 ʛ. 

  ˹͍͙͔͊͊ͤ͘ ͔͙ͣͪͦͨͪΎ͙ͭΎ ˴͙ͤ͗ͤ·͚ 
͎͙ͣ͊͊ͤ͘ 

˨͊ͭ͊ 
͍͔͔͙ͨͪͦ͒ͤΎ 

/2019/  

˴͙ͦ͡;͔͍ͫͭͦ 
͔͙͔͔͚ͨͦͫͭͭ͡ 

1 ˨͔ͤΈ ͙͎͔͙ͤͦ͒͊ͪͤ͟Ύ ́˨˴ ˸͍ͦͫ͊͟ 18.05.2019 5000 

2 ˣ͙͙͋ͦͤͦ͡;Έ-2019 ́˨˴ ˸͍ͦͫ͊͟ 23.04.2019 3000 

3 ˢ͍͎ͭͦͪ͊ͺ-͔͙ͫͫͫΎ ͋͊ͪ͊͋͊ͤ΅͙͊͟ ͔͎͔͚ͤ͒͊ͪͤͦ͡ 
͎ͪͯͨͨ· ζ˾͊ͣ΄͚ͭ͊ͤη ͔̅͊͟͡ ˶͔ͦͪͤͼ͊ 

͙͚̉ͭ͊-͎ͦͪͦ͒ 29.07.2019 1200 

4 
˽͔͔ͪͤͭ͊͘ͼ͙Ύ ͙͎͙ͤ͟ ˤ͙͙͊͒ͣͪ͊͡ ˽͔ͦͤͪ͊͘  
Ϧ˹͔͔ͣͼ͊͟Ύ ͔ͭͭͪ͊͒ΈΦ ˿ͯ͋Ά͔͙͍ͭͤ͟·͚ ͍͎͘͡Ύ͒Ϧ 

˻̇ 
˸͍͙͚ͦͫͦͫ͟͟ 
˨ͦͣ ͙͎͙ͤ͟ 

22.04.2019 500 

5 ˤ͔ͫͭͪ;͊ ͫ ͎͔͋ͦͪͦͣ͡ ˢ͔͚ͫ͊ͤ͒ͪͦ͟͡ 
˸͙ͭͪͦ΄͙͚ͤͦΣ  ͔͔ͨͪͤͭ͊͘ͼ͙Ύ ͙͎͙ͤ͟  
ζ˽͍͙͔͙͔ͪͦ͒͗ͤ ͙͡;ͤ·ͻ ͎͍͋ͦͦ͡ ͍ ˮ͎ͤͫͭ͊ͪ͊ͣΥ 
ͨͦ΄͎͍͔͊ͦͦ ͍͍ͪͯͦͦ͒ͫͭͦ͟η 

͙͚̉ͭ͊-͎ͦͪͦ͒ 26.06.2019 480 

6 ˤ͔ͫͭͪ;͊ ͫ ͍͊ͭͦͪͦͣ ̏͡Έ;͙ͤ ˿͊ͺ͙͊ͪ͡Σ 
͔͔ͨͪͤͭ͊͘ͼ͙Ύ ͙͎͙ͤ͟ ζ˨ͦͣΣ ͍ ͦͭͦͪͦͣ͟ ͎͙ͦͪͭ 
͍͔ͫͭη 

͙͚̉ͭ͊-͎ͦͪͦ͒ 30.06.2019 450 

7 ˽͔͔ͪͤͭ͊͘ͼ͙Ύ ͙͎͙ͤ͟ ͔͙͙͔ͨͪ͒ͨͪͤͣ͊ͭ͡Ύ ͙ 
͙͍ͣͦͭ͊ͼ͙͎ͦͤͤͦͦ ͙͔ͫͨͪ͊͟ ˮ͎ͦͪΎ ˾·͍͋͊ͦ͊͟ 
Ϧ́˻˴Φ ˴͊͟ ͍͔ͫͦͪ΄͊ͭΈ ͍ ·͎ͦ͒ͤ·͔ ΄͎͙͊ ͔͋͘ 
͔ͨͦͭͪΈη 

˻̇ 
˸͍͙͚ͦͫͦͫ͟͟ 
˨ͦͣ ͙͎͙ͤ͟ 

21.06.2019 450 

8 ˽͔͔ͪͤͭ͊͘ͼ͙Ύ ͙͎͙ͤ͟ ζˤ͔ͪͣΎ ͦͦͭ͟͡Έ ͔͒͡η ͫ 
̉ͯͨ͊ͤ͡ ͍͚̆͊ͣ͊ͭͦͦ ͙ ˩͔͙͚͊ͭͪͤͦ͟ ˥͔͔͍͚ͦͪ͒ͦ 

́˨˴ ˸͍ͦͫ͊͟ 12.01.2019 400 

9 ˤ͔ͫͭͪ;͊ ͫ ˭͊ͻ͊ͪͦͣ ˽͙͔͙ͪͨͤ͡·ͣΣ 
͔͔ͨͪͤͭ͊͘ͼ͙Ύ ͙͎͙ͤ͟ ζ˹͔ͦͭͦͪ͟·͔ ͔ͤ ͨͦͨ͊͒ͯͭ 
͍ ͊͒η 

˨˴ ˸ͦ ͦ͒͊͡Ύ 
͎͍͙͊ͪ͒Ύ 

25.04.2019 300 

10 ˴ͯ͋͡ ͡Ό͙͔͔͚͋ͭ͡ ͙ͭ͊͡ΈΎ͎ͤͫͦͦ͟ Ύ͘·͊͟ 
͍͔ͫͦͣͫͭͤͦ ͫ ͙ͭ͊͡ΈΎ͙ͤͫͣ͟ ͯ͟͡Έͭͯͪͤ·ͣ 
ͼ͔ͤͭͦͣ 

́˨˴ ˸͍ͦͫ͊͟ 
Ύ͍ͤ͊ͪΈ-͚ͣ͊ 
ͪ͊͘ ͍ ͍͔͒ 
͔͔͙ͤ͒͡ 

150 

 
ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʩʝʥʪʷʙʨʴ 2019 ʛ. 
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ɹʦʣʝʝ ʪʦʛʦ, ʚ ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʧʦʜʜʝʨʞʢʠ ʦʪ 

ɼʝʧʘʨʪʘʤʝʥʪʦʚ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ, ʢʦʪʦʨʫʶ ʭʦʪʝʣʠ ʙʳ ʧʦʣʫʯʠʪʴ ʚ 2019-

2020 ʛʛ. ʢʥʠʞʥʳʝ ʤʘʛʘʟʠʥʳ ʄʦʩʢʚʳ, ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʝʞʜʝ ʚʩʝʛʦ: 

¶ ʧʦʤʦʱʴ ʚ ʧʨʦʜʚʠʞʝʥʠʠ ʢʥʠʛ ʠ ʯʪʝʥʠʷ  ʚ ʉʄʀ (ʧʫʙʣʠʢʘʮʠʠ ʥʘ ʢʥʠʞʥʫʶ 

ʪʝʤʘʪʠʢʫ, ʦʧʨʦʩʳ ʯʠʪʘʪʝʣʝʡ, ʘʥʦʥʩʳ ʚʩʪʨʝʯ ʩ ʘʚʪʦʨʘʤʠ ʚʦ ʚʩʝʭ ʢʥʠʞʥʳʭ 

ʤʘʛʘʟʠʥʘʭ ʄʦʩʢʚʳ ʠ ʪ.ʧ.);  

¶ ʨʘʟʨʝʰʝʥʠʝ ʥʘ ʧʨʦʧʘʛʘʥʜʫ ʯʪʝʥʠʷ ʩ ʧʦʤʦʱʴʶ ʥʘʨʫʞʥʦʡ ʛʦʨʦʜʩʢʦʡ 

ʨʝʢʣʘʤʳ ʠ ʚ ʤʝʪʨʦ. 

ʊʦ ʝʩʪʴ ʧʨʝʬʝʨʝʥʮʠʠ ʚ ʦʙʣʘʩʪʠ ʧʨʦʜʚʠʞʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ ʯʪʝʥʠʷ ʚ ʩʪʦʣʠʮʝ. 

  

2.1.2. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʄʦʩʢʚʳ: ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ r

 

ʉʫʱʝʩʪʚʝʥʥʫʶ ʨʦʣʴ ʚ ʩʪʨʫʢʪʫʨʝ ʨʠʪʝʡʣ-ʢʘʨʪʳ ʤʦʩʢʦʚʩʢʦʛʦ ʨʳʥʢʘ 

ʧʝʯʘʪʥʦʡ ʢʥʠʛʠ ʠʛʨʘʝʪ ʠ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣ ï ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʢʥʠʞʥʦʛʦ 

ʧʨʦʬʠʣʷ, ʚ ʦʪʣʠʯʠʝ ʦʪ ʦʥʣʘʡʥ-ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʠʟʜʘʪʝʣʴʩʪʚ ʧʨʠʦʨʠʪʝʪʥʦ 

ʟʘʥʠʤʘʶʱʠʝʩʷ ʠʤʝʥʥʦ ʜʠʩʪʨʠʙʫʮʠʝʡ: ʚ 2019-ʤ ʵʪʦ ʧʨʝʞʜʝ ʚʩʝʛʦ OZON.ru, 

ʃʘʙʠʨʠʥʪ/Labirint.ru, ʄʦʡ ʤʘʛʘʟʠʥ/My-shop.ru ʠ ʥʦʚʘʷ ʧʣʦʱʘʜʢʘ book24.ru 

ʭʦʣʜʠʥʛʘ çʕʂʉʄʆ/ɸʉʊè, ʩʦʟʜʘʥʥʘʷ ʥʘ ʙʘʟʝ ʜʚʫʭ (READ.ru ʠ KNIGA.ru) 

ʧʦʛʣʦʱʝʥʥʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ. ʂʨʦʤʝ ʪʦʛʦ, ʥʝʣʴʟʷ ʥʝ ʦʪʤʝʪʠʪʴ ʠ ʫʩʠʣʠʷ ʚ 

ʵʪʦʤ ʥʘʧʨʘʚʣʝʥʠʠ ʩʦ ʩʪʦʨʦʥʳ ʢʥʠʞʥʦʛʦ ʜʝʧʘʨʪʘʤʝʥʪʘ ʤʘʨʢʝʪʧʣʝʡʩʘ 

çWildberriesè.  

ʇʦ ʜʘʥʥʳʤ ʩʦʮʠʦʣʦʛʠʯʝʩʢʦʛʦ ʦʧʨʦʩʘ (ʩʝʥʪʷʙʨʴ 2019) 29,08% ʤʦʩʢʚʠʯʝʡ, 

ʧʨʠʦʙʨʝʪʘʶʱʠʭ ʧʝʯʘʪʥʳʝ ʢʥʠʛʠ ʩ ʨʘʟʥʦʡ ʧʝʨʠʦʜʠʯʥʦʩʪʴʶ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ, 

ʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʵʪʦʛʦ ʫʩʣʫʛʘʤʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ. ʈʦʩʪ ʧʦʢʣʦʥʥʠʢʦʚ 

ʚʠʨʪʫʘʣʴʥʳʭ ʧʦʢʫʧʦʢ ʚ ʄʦʩʢʚʝ ʩʦʭʨʘʥʷʝʪʩʷ, ʥʦ ʫʤʝʨʝʥʥʳʤʠ ʪʝʤʧʘʤʠ: ʥʘ 

ʬʦʥʝ ʘʥʘʣʦʛʠʯʥʦʛʦ ʧʨʦʰʣʦʛʦʜʥʝʛʦ ʦʧʨʦʩʘ ʘʫʜʠʪʦʨʠʷ ʢʣʠʝʥʪʦʚ ʵʪʦʛʦ ʢʘʥʘʣʘ 

ʢʥʠʞʥʳʭ ʧʨʦʜʘʞ ʧʨʠʨʦʩʣʘ ʣʠʰʴ ʥʘ 1,12 ʧʫʥʢʪʘ (ʚ 2018 ï 27,96% 

ʨʝʩʧʦʥʜʝʥʪʦʚ; ʚ 2017 ï 23,14% ʨʝʩʧʦʥʜʝʥʪʦʚ; ʚ 2016 ï 22,56% ʨʝʩʧʦʥʜʝʥʪʦʚ; 
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ʚ 2015 ï 25,98%; ʚ 2014 ï 21,6%, ʚ 2013 ï 10,8% ʨʝʩʧʦʥʜʝʥʪʦʚ ʩʦʮ. ʦʧʨʦʩʘ 

ʧʨʠʦʙʨʝʪʘʣʠ ʧʝʯʘʪʥʳʝ ʢʥʠʛʠ ʚ ʠʥʪʝʨʥʝʪʝ). 

ɿʘ ʧʦʩʣʝʜʥʠʝ ʧʷʪʴ ʣʝʪ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣ ʣʠʰʴ ʚ 2014-ʤ ʧʦʢʘʟʘʣ 

ʦʪʨʠʮʘʪʝʣʴʥʦʝ ʟʥʘʯʝʥʠʝ ʧʦ ʜʠʥʘʤʠʢʝ ʵʢʟʝʤʧʣʷʨʥʳʭ ʧʨʦʜʘʞ, ʯʪʦ ʚʦ ʤʥʦʛʦʤ 

ʙʳʣʦ ʦʙʫʩʣʦʚʣʝʥʦ ʩʝʨʴʝʟʥʳʤ ʨʦʩʪʦʤ ʮʝʥʥʠʢʘ ʧʝʯʘʪʥʦʡ ʢʥʠʛʠ, ʘ ʪʘʢʞʝ 

ʚʥʫʪʨʝʥʥʠʤʠ ʧʨʦʙʣʝʤʘʤʠ ʢʘʥʘʣʘ ï ʜʦʩʪʠʞʝʥʠʝʤ ʪʦʯʢʠ ʥʘʩʳʱʝʥʠʷ ʚ ʙʳʩʪʨʦ 

ʨʘʩʪʫʱʝʤ ʠ ʥʘʠʤʝʥʝʝ ʟʘʪʨʘʪʥʦʤ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ ʠ ʧʝʨʝʢʣʶʯʝʥʠʝʤ ʥʘ 

ʨʘʙʦʪʫ ʩ ʢʦʥʩʝʨʚʘʪʠʚʥʦʡ ʨʝʛʠʦʥʘʣʴʥʦʡ ʘʫʜʠʪʦʨʠʝʡ. ʅʦ ʚ 2015-2018 ʛʛ. 

ʩʠʪʫʘʮʠʷ ʩʪʘʙʠʣʠʟʠʨʦʚʘʣʘʩʴ ï ʧʨʦʜʘʞʠ ʢʥʠʛ ʨʦʩʣʠ ʠ ʚ ʜʝʥʝʞʥʦʤ, ʠ ʚ 

ʥʘʪʫʨʘʣʴʥʦʤ ʚʳʨʘʞʝʥʠʠ. ʆʜʥʘʢʦ ʚʘʞʥʦ ʧʦʜʯʝʨʢʥʫʪʴ, ʯʪʦ ʚ 2019 ʛʦʜʫ ʦʙʦʨʦʪ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʨʘʩʪʝʪ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʟʘ ʩʯʝʪ ʨʦʩʪʘ ʧʨʦʜʘʞ ʚ ʰʪʫʢʘʭ 

ʥʘ ʬʦʥʝ ʩʥʠʞʝʥʠʷ/ʠʣʠ ʢʦʥʩʝʨʚʘʮʠʠ ʩʨʝʜʥʝʡ ʮʝʥʳ ʨʝʘʣʠʟʘʮʠʠ ʢʥʠʛʠ ʜʦ 190-

200 ʨʫʙ. (-5% ʢ 2018 ʛ.). 

 

ɸʣʴʧʝʨʦʚʠʯ ɸ., çʂʣʝʚʝʨ/Cleverè: 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ çʃʘʙʠʨʠʥʪè ʟʘʜʘʝʪ ʚʝʢʪʦʨ ʮʝʥʦʚʦʡ ʚʦʡʥʳ 

ʚʩʝʤ ʦʩʪʘʣʴʥʳʤ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʤ, ʚʢʣʶʯʠʚ ʝʱʝ ʥʝʩʢʦʣʴʢʦ ʣʝʪ 

ʥʘʟʘʜ ʤʝʭʘʥʠʢʫ ʧʨʦʜʘʞ ʯʝʨʝʟ ʦʛʨʦʤʥʳʝ ʩʢʠʜʢʠ ʠ ʪʝʤ ʩʘʤʳʤ 

ʦʧʫʩʪʠʚ ʨʦʟʥʠʯʥʳʝ ʮʝʥʳ. Wildberries ʞʝʩʪʢʦ ʤʦʥʠʪʦʨʠʪ ʮʝʥʳ 

ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʪʨʝʙʫʝʪ ʚʦʟʤʝʱʝʥʠʷ ʚʩʝʡ ʜʝʣʴʪʳ ʤʝʞʜʫ ʪʝʤʠ 

ʮʝʥʘʤʠ, ʢʦʪʦʨʳʝ ʦʥ ʚʠʜʠʪ ʥʘ ʨʳʥʢʝ ʫ ʠʟʜʘʪʝʣʷ. OZON ʚʝʜʝʪ 

ʥʝʧʨʝʜʩʢʘʟʫʝʤʫʶ ʮʝʥʦʚʫʶ ʧʦʣʠʪʠʢʫ, ʩ ʢʦʪʦʨʦʡ ʤʳ ʩʪʦʣʢʥʫʣʠʩʴ ʚ 

ʥʘʯʘʣʝ ʵʪʦʛʦ ʛʦʜʘ ʠ ʚ ʪʦʡ ʠʣʠ ʠʥʦʡ ʩʪʝʧʝʥʠ ʧʝʨʝʞʠʚʘʝʤ ʝʸ ʜʦ ʩʠʭ 

ʧʦʨ.  
 

ʊʘʨʘʥʠʥʘ ɸ., ʛʣʘʚʘ ʜʝʧʘʨʪʘʤʝʥʪʘ çʢʥʠʛʠè ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘ OZON: 

ʉʝʡʯʘʩ ʫ ʥʘʩ ʮʝʥʳ ʩʨʝʜʥʝʨʳʥʦʯʥʳʝ. ʄʳ ʜʦʛʦʚʦʨʠʣʠʩʴ ʩ ʠʟʜʘʪʝʣʷʤʠ 

ʠ ʙʳʩʪʨʦ ʠʩʧʨʘʚʠʣʠ ʚʩʝ ʥʝʧʦʣʘʜʢʠ, ʢʦʪʦʨʳʝ ʙʳʣʠ ʫ ʥʘʩ ʚ ʬʝʚʨʘʣʝ. 

ɺ ʠʪʦʛʝ ʧʨʠʰʣʠ ʢ ʪʦʤʫ, ʯʪʦ ʮʝʥʳ ʜʣʷ ʥʘʩ ï ʥʝ ʛʣʘʚʥʦʝ. ʆʩʥʦʚʥʘʷ 

ʟʘʜʘʯʘ ï ʦʙʝʩʧʝʯʠʪʴ ʘʩʩʦʨʪʠʤʝʥʪ ʠ ʵʢʦʩʠʩʪʝʤʫ ʩʝʨʚʠʩʦʚ ʚʦʢʨʫʛ 

ʥʘʰʝʛʦ ʧʨʦʜʫʢʪʘ. ʅʦ çʏʝʨʥʫʶ ʧʷʪʥʠʮʫè ʦʙʷʟʘʪʝʣʴʥʦ ʥʘʜʦ 

ʧʨʦʚʦʜʠʪʴ. ʉʘʤʦʝ ʛʣʘʚʥʦʝ, ʯʪʦʙʳ ʧʦʣʴʟʦʚʘʪʝʣʴ ʟʥʘʣ, ʯʪʦ ʚ ʢʘʥʘʣʝ 

ʝʩʪʴ ʩʢʠʜʢʘ ʠ ʧʨʠʭʦʜʠʣ ʟʘ ʧʦʢʫʧʢʘʤʠ.  

 

ʉʫʧʨʫʥ ʀ., ʛʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘ çMy-shopè: 

ʄʳ ʚʩʝʛʜʘ ʧʦʜʜʝʨʞʠʚʘʣʠ ʦʧʨʝʜʝʣʝʥʥʳʡ ʫʨʦʚʝʥʴ ʥʘʮʝʥʢʠ, ʢʦʪʦʨʳʡ 

ʙʳʣ ʜʣʷ ʥʘʩ ʢʦʤʬʦʨʪʝʥ. ʄʳ ʚʩʝʛʜʘ ʛʦʪʦʚʳ ʩʦ ʚʩʝʤʠ 

ʨʘʟʛʦʚʘʨʠʚʘʪʴ, ʙʦʣʝʝ ʪʦʛʦ ʷ ʧʳʪʘʶʩʴ ʨʘʟʛʦʚʘʨʠʚʘʪʴ ʩ ʨʦʙʦʪʘʤʠ 
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OZON ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʦʜʥʷʪʴ ʮʝʥʫ ʚʚʝʨʭ, ʥʦ OZON ʥʝ ʚʩʝʛʜʘ ʥʘ 

ʵʪʦ ʨʝʘʛʠʨʫʝʪ. ʄʳ ʧʨʦʪʠʚ ʮʝʥʦʚʳʭ ʚʦʡʥ ʠ ʟʘ ʧʦʜʜʝʨʞʘʥʠʝ 

ʥʦʨʤʘʣʴʥʦʡ ʥʘʮʝʥʢʠ. ɹʦʣʝʝ ʪʦʛʦ, ʥʘʤ ʥʝ ʠʥʪʝʨʝʩʥʦ ʧʨʦʜʘʚʘʪʴ 

ʧʨʦʜʫʢʮʠʶ ʟʘ ʤʠʥʠʤʘʣʴʥʫʶ ʥʘʮʝʥʢʫ, ʢʦʛʜʘ ʦʥʘ ʦʧʫʩʢʘʝʪʩʷ ʥʠʞʝ 

ʨʘʟʫʤʥʦʛʦ ʧʦʨʦʛʘ. ʀ ʥʘʤ ʥʝʧʦʥʷʪʥʦ, ʟʘʯʝʤ ʚ ʩʦʙʩʪʚʝʥʥʦʤ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʝ ʠʟʜʘʪʝʣʴʩʪʚʦ ʩʪʘʚʠʪ ʥʘʮʝʥʢʫ ʥʘ ʩʚʦʠ ʢʥʠʞʢʠ 

ʛʜʝ-ʪʦ 10%.  

 

ʂʫʟʤʝʥʢʦ ɸ., ʨʫʢʦʚʦʜʠʪʝʣʴ ʢʥʠʞʥʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ çWildberriesè 

ʇʦʣʢʘ ʚʝʟʜʝ ʜʦʣʞʥʘ ʙʳʪʴ ʦʜʠʥʘʢʦʚʦʡ, ʭʦʪʷ ʙʳ ʚ ʦʥʣʘʡʥ-ʢʘʥʘʣʝ. ɸ 

ʜʘʣʴʥʝʡʰʘʷ ʢʦʤʤʫʥʠʢʘʮʠʷ ʧʦ ʮʝʥʝ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ ʜʦʣʞʥʘ ʠʜʪʠ ʚ 

ʝʛʦ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ. ʀʤʝʥʥʦ ʚ ʃʂ ʥʫʞʥʘ ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ: ʢʪʦ 

ʤʥʦʛʦ ʧʦʢʫʧʘʝʪ, ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʭʦʨʦʰʫʶ ʩʢʠʜʢʫ, ʘ ʢʪʦ ʤʘʣʦ ï 

ʩʢʠʜʢʫ ʧʦʤʝʥʴʰʝ. ʕʪʠ ʢʦʤʤʫʥʠʢʘʮʠʠ ʤʦʞʝʪ ʚʝʩʪʠ ʢʘʢ ʩʘʤ 

ʤʘʨʢʝʪʧʣʝʡʩ ʚ ʢʦʨʟʠʥʝ, ʪʘʢ ʠ ʧʦ ʜʦʛʦʚʦʨʝʥʥʦʩʪʠ ʩ ʠʟʜʘʪʝʣʝʤ. 

ɻʣʘʚʥʦʝ, ʚʘʢʭʘʥʘʣʠʷ ʮʝʥ ʜʦʣʞʥʘ ʫʡʪʠ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ. ʀ ʚʩʝ 

ʙʫʜʫʪ ʜʦʚʦʣʴʥʳ.  

 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 

 

ʇʨʦʱʝ ʛʦʚʦʨʷ, ʚ 2019-ʤ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣ ʧʨʦʜʘʚʘʣ ʙʦʣʴʰʝ ʟʘ ʤʝʥʴʰʠʝ 

ʜʝʥʴʛʠ ʠ, ʫʚʝʣʠʯʠʚ ʦʙʦʨʘʯʠʚʘʝʤʦʩʪʴ, ʪʝʤ ʥʝ ʤʝʥʝʝ ʩʥʠʞʘʣ ʤʘʨʞʠʥʘʣʴʥʦʩʪʴ 

ʙʠʟʥʝʩʘ. ʀ ʚʩʸ ʞʝ ʨʘʟʚʠʪʳʝ ʨʝʢʦʤʝʥʜʘʪʝʣʴʥʳʝ ʩʝʨʚʠʩʳ, ʜʝʰʝʚʘʷ ʠ ʙʳʩʪʨʘʷ 

ʜʦʩʪʘʚʢʘ ʠ ʥʘʢʦʧʠʪʝʣʴʥʘʷ ʜʠʩʢʦʥʪʥʘʷ ʩʠʩʪʝʤʘ, ʧʦʟʚʦʣʷʶʱʘʷ ʩʥʠʞʘʪʴ 

ʦʙʲʷʚʣʝʥʥʳʡ ʮʝʥʥʠʢ ʢʥʠʛʠ ʜʦ 25-40% ï ʵʪʦ ʷʚʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʦʚ ʧʝʨʝʜ ʪʨʘʜʠʮʠʦʥʥʦʡ ʨʦʟʥʠʮʝʡ.  

ʉʦʛʣʘʩʥʦ ʵʢʩʧʝʨʪʥʦʡ ʦʮʝʥʢʝ ʦʙʲʝʤ ʠʥʪʝʨʥʝʪ-ʧʨʦʜʘʞ ʧʝʯʘʪʥʳʭ ʢʥʠʛ ʚ 

ʄʦʩʢʚʝ ʚ I ʧʦʣʫʛʦʜʠʠ (ʷʥʚʘʨʴ-ʠʶʥʴ) 2019 ʛ. ʩʦʩʪʘʚʠʣ 3,7 ʤʣʨʜ. ʨʫʙʣʝʡ ʧʨʠ 

ʪʝʤʧʘʭ ʨʦʩʪʘ ʥʘ ʫʨʦʚʥʝ ʧʣʶʩ 5,7% ʢ ʘʥʘʣʦʛʠʯʥʦʤʫ ʧʝʨʠʦʜʫ ʧʨʦʰʣʦʛʦ ʛʦʜʘ. 

ɼʘʥʥʳʡ ʨʦʩʪ ʦʙʫʩʣʦʚʣʝʥ ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ ʫʚʝʣʠʯʝʥʠʝʤ ʩʧʨʦʩʘ ʧʦ 

ʘʩʩʦʨʪʠʤʝʥʪʫ ʜʝʪʩʢʦʡ ʠ ʫʯʝʙʥʦʡ ʢʥʠʛʠ. ʇʨʠ ʵʪʦʤ ʩʨʝʜʥʠʡ ʯʝʢ ʧʦʢʫʧʘʪʝʣʷ 

ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʤʝʥʝʝ ʚʧʝʯʘʪʣʷʶʱʫʶ ʜʠʥʘʤʠʢʫ (+2%), ʦʩʪʘʥʦʚʠʚʰʠʩʴ ʥʘ 

ʫʨʦʚʥʝ 1480 ʨʫʙ. (ʚ 2018 ï 1450 ʨʫʙ., ʚ 2017 ï 1420 ʨʫʙ.). ɺ ʮʝʣʦʤ, ʤʦʩʢʚʠʯʠ 

ʧʦʢʘ ʥʝ ʩʦʙʠʨʘʶʪʩʷ ʦʪʢʘʟʳʚʘʪʴʩʷ ʦʪ ʧʨʠʦʙʨʝʪʝʥʠʷ ʧʝʯʘʪʥʳʭ ʢʥʠʛ ʦʥʣʘʡʥ. 

ʉʦʛʣʘʩʥʦ ʵʢʩʧʝʨʪʥʦʤʫ ʦʧʨʦʩʫ, ʧʨʦʚʝʜʝʥʥʦʤʫ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʚ 2019 
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ʛʦʜʫ ʪʨʘʬʠʢ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʚ ʩʪʦʣʠʮʝ ʧʦʩʝʪʠʪʝʣʝʡ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

ʨʘʩʪʝʪ, ʦʙʝʩʧʝʯʠʚʘʷ ʠʭ ʟʥʘʯʠʪʝʣʴʥʳʤ (25000-30000) ʯʠʩʣʦʤ çʢʥʠʞʥʳʭè 

ʟʘʢʘʟʦʚ ʝʞʝʥʝʜʝʣʴʥʦ. ɼʦʣʷ ʤʦʩʢʦʚʩʢʠʭ ʢʣʠʝʥʪʦʚ ʫ ʚʝʜʫʱʠʭ ʢʥʠʞʥʳʭ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʪʘʢʞʝ ʧʨʦʜʦʣʞʘʝʪ ʝʞʝʛʦʜʥʦ ʧʨʠʨʘʩʪʘʪʴ, ʪʦʣʴʢʦ ʟʘ I 

ʧʦʣʫʛʦʜʠʝ 2019 ʛʦʜʘ ʜʦʙʘʚʠʚ 2-8% (ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʨʦʜʘʚʮʘ) ʢ ʩʪʦʣʠʯʥʦʡ 

ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʝ. ʇʨʠ ʵʪʦʤ, ʢʘʨʪʘ ʢʥʠʞʥʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ, ʧʨʝʜʣʘʛʘʝʤʦʛʦ 

ʤʦʩʢʚʠʯʘʤ, ʦʩʪʘʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʩʪʘʙʠʣʴʥʦʡ ʚ ʧʦʩʣʝʜʥʠʝ ʪʨʠ ʛʦʜʘ.   

 

ɼʠʘʛʨʘʤʤʘ 2.7.  

ɼʦʣʷ ʫʢʨʫʧʥʝʥʥʳʭ ʪʝʤʘʪʠʯʝʩʢʠʭ ʛʨʫʧʧ ʢʥʠʞʥʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ ʚ 

ʦʙʦʨʦʪʝ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣʘ ʚ I ʧʦʣʫʛʦʜʠʠ 2015-2019 ʛʛ., %  

 

ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ, ʬʝʚʨʘʣʴ/ʩʝʥʪʷʙʨʴ 2016-2019 ʛʛ. 

 

ɺ ʦʙʦʨʦʪʝ ʜʘʥʥʦʛʦ ʢʘʥʘʣʘ ʧʨʝʦʙʣʘʜʘʶʪ ʪʝʤʘʪʠʯʝʩʢʠʝ ʙʣʦʢʠ ʜʝʪʩʢʦʡ, 

ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʠ ʫʯʝʙʥʦʡ (ʧʨʝʞʜʝ ʚʩʝʛʦ ʜʣʷ ʰʢʦʣ) ʣʠʪʝʨʘʪʫʨʳ. ʇʨʠʯʝʤ, ʧʦ 

ʜʘʥʥʳʤ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʄʦʩʢʚʳ ʜʘʞʝ ʥʘ ʦʙʱʝʤ ʧʦʣʦʞʠʪʝʣʴʥʦʤ ʬʦʥʝ 

ʜʠʥʘʤʠʢʠ ʧʨʦʜʘʞ ʚ 2019 ʛʦʜʫ ʨʘʟʜʝʣ çʜʝʪʩʢʘʷ ʣʠʪʝʨʘʪʫʨʘè ʜʝʤʦʥʩʪʨʠʨʫʝʪ 

ʚʧʝʯʘʪʣʷʶʱʠʝ ʪʝʤʧʳ ʨʦʩʪʘ ʧʨʦʜʘʞ ï ʧʣʶʩ 25% ʢ ʘʥʘʣʦʛʠʯʥʦʤʫ ʧʝʨʠʦʜʫ 

ʧʨʦʰʣʦʛʦ ʛʦʜʘ (ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ, ʩʝʥʪʷʙʨʴ 2019), ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʦʙʦʨʦʪ ʧʦ 

ʥʦʥ-ʬʠʢʰʥ ʠʟʜʘʥʠʷʤ ʜʣʷ ʚʟʨʦʩʣʦʡ ʘʫʜʠʪʦʨʠʠ ʧʦʜʨʦʩ ʣʠʰʴ ʥʘ 2-5%.  
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ʇʦʞʘʣʫʡ, ʦʩʥʦʚʥʦʡ ʪʝʥʜʝʥʮʠʝʡ 2018-2019 ʛʛ. ʚ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣʝ ʩʪʘʣʘ 

ʝʛʦ ʩʪʨʫʢʪʫʨʥʘʷ ʧʝʨʝʩʪʨʦʡʢʘ ï ʧʨʦʜʦʣʞʘʶʱʝʝʩʷ ʫʢʨʫʧʥʝʥʠʝ ʦʩʥʦʚʥʳʭ 

ʠʛʨʦʢʦʚ ʠ ʨʦʩʪ ʧʦʧʫʣʷʨʥʦʩʪʠ ʤʘʨʢʝʪʧʣʝʡʩ-ʧʣʦʱʘʜʦʢ. ɽʱʝ ʚ 2018 ʛʦʜʫ OZON 

ʟʘʧʫʩʪʠʣ ʚ ʪʝʩʪʦʚʦʤ ʨʝʞʠʤʝ ʧʣʦʱʘʜʢʫ ʜʣʷ ʩʪʦʨʦʥʥʠʭ ʧʨʦʜʘʚʮʦʚ, ʘ 

ʨʫʢʦʚʦʜʠʪʝʣʴ ʝʛʦ ʢʥʠʞʥʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ ï ɸ. ʂʫʟʤʝʥʢʦ ï ʧʝʨʝʰʝʣ ʚ 

ʨʘʙʦʪʘʶʱʠʡ ʧʦ ʤʦʜʝʣʠ ʤʘʨʢʝʪʧʣʝʡʩ Wildberries, ʢʦʪʦʨʳʡ ʪʦʣʴʢʦ ʚ 2018 ʛʦʜʫ 

ʧʨʦʜʘʣ ʙʦʣʝʝ 2.2 ʤʣʥ ʢʥʠʛ, ʘ ʚ 2019-ʤ ʧʣʘʥʠʨʫʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʧʨʝʚʳʩʠʪʴ ʵʪʦʪ 

ʨʝʟʫʣʴʪʘʪ.  

 

ʊʘʨʘʥʠʥʘ ɸ., OZON: 

 

ʄʳ ʨʘʟʚʠʚʘʝʤ ʤʘʨʢʝʪʧʣʝʡʩ, ʥʦ ʢʥʠʛʠ ï ʵʪʦ ʝʜʠʥʩʪʚʝʥʥʘʷ 

ʢʘʪʝʛʦʨʠʷ, ʚ ʢʦʪʦʨʦʡ ʥʘʤ ʥʝ ʪʘʢ ʚʘʞʥʦ, ʨʘʙʦʪʘʝʪ ʣʠ ʧʦʩʪʘʚʱʠʢ 

ʧʦ ʤʦʜʝʣʠ ʤʘʨʢʝʪʧʣʝʡʩʘ ʠʣʠ ʥʝʪ. ɺʝʜʴ ʢʥʠʛʠ ï ʦʯʝʥʴ ʟʨʝʣʘʷ 

ʢʘʪʝʛʦʨʠʷ. ʅʦ ʝʩʣʠ ʠʟʜʘʪʝʣʴʩʪʚʫ ʢʦʤʬʦʨʪʥʝʝ ʚ ʤʘʨʢʝʪʧʣʝʡʩʝ, ʪʦ 

ʤʳ ʛʦʪʦʚʳ ʧʨʝʜʦʩʪʘʚʠʪʴ ʝʤʫ ʨʝʢʣʘʤʥʳʡ ʢʘʙʠʥʝʪ. ʅʘʧʨʠʤʝʨ, ʚʳ 

ʤʦʞʝʪʝ ʪʨʘʪʠʪʴ 1000 ʨʫʙʣʝʡ ʚ ʜʝʥʴ ʠ ʧʦʣʫʯʘʪʴ ʦʛʨʦʤʥʳʝ 

ʦʭʚʘʪʳ, ʚʘʰʘ ʢʥʠʛʘ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʥʝʩʢʦʣʴʢʦ ʪʳʩʷʯ ʧʨʦʩʤʦʪʨʦʚ 

ʚ ʜʝʥʴ. ʀ ʧʨʠ ʵʪʦʤ ʚʳ ʤʦʞʝʪʝ ʦʩʫʱʝʩʪʚʠʪʴ ʚʩʝ ʥʘʩʪʨʦʡʢʠ ʚ 

ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ, ʧʨʦʩʪʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʚʰʠʩʴ ʥʘ ʥʘʰʝʡ 

ʧʣʘʪʬʦʨʤʝ ʜʣʷ ʧʨʦʜʘʞʠ ʢʥʠʛ. ʄʳ ʠʩʧʦʣʴʟʫʝʤ ʵʪʦʪ ʢʘʥʘʣ ʥʝ ʜʣʷ 

ʢʨʫʧʥʳʭ ʠʟʜʘʪʝʣʝʡ. ʋ ʥʘʩ ʝʩʪʴ ʧʨʠʤʝʨʳ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ 

ʘʚʪʦʨʘʤʠ, ʢʦʪʦʨʳʝ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʥʘʧʝʯʘʪʘʣʠ ʢʥʠʛʫ ʠ ʧʨʦʜʘʶʪ 

ʝʝ ʥʘ OZON. ʂʨʦʤʝ ʪʦʛʦ, ʥʘʰ ʧʦʩʪʘʚʱʠʢ ʤʦʞʝʪ ʚʟʷʪʴ ʢʨʝʜʠʪ ʥʘ 

ʧʣʘʪʬʦʨʤʝ çOZON Advastè. ʇʨʦʱʝ ʛʦʚʦʨʷ, ʤʳ ʧʳʪʘʝʤʩʷ 

ʩʦʟʜʘʚʘʪʴ ʪʘʢʫʶ ʵʢʦʩʠʩʪʝʤʫ ʩʝʨʚʠʩʦʚ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʠʪ ʠ 

ʧʦʩʪʘʚʱʠʢʫ, ʠ ʧʦʣʴʟʦʚʘʪʝʣʶ ʯʫʚʩʪʚʦʚʘʪʴ ʩʝʙʷ ʢʦʤʬʦʨʪʥʦ. 
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 

 

ʅʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʩʨʝʜʠ ʥʝʟʘʚʠʩʠʤʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

ʄʦʩʢʚʳ ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ʩʫʛʫʙʦ çʢʥʠʞʥʳʭè ʬʘʢʪʠʯʝʩʢʠ ʥʝ ʦʩʪʘʣʦʩʴ. ɽʱʝ 

ʩ 2014 ʛʦʜʘ OZON.ru ʧʦʩʪʝʧʝʥʥʦ ʩʤʝʱʘʝʪ ʬʦʢʫʩ ʥʘ ʤʫʣʴʪʠʪʦʚʘʨʥʳʡ 

ʘʩʩʦʨʪʠʤʝʥʪ ʠ ʩʝʛʦʜʥʷ ʜʦʣʷ ʢʥʠʛ ʚ ʝʛʦ ʦʙʦʨʦʪʝ ʥʝ ʧʨʝʚʳʰʘʝʪ 15%, ʥʘʨʷʜʫ ʩ 

ʦʜʝʞʜʦʡ, ʵʣʝʢʪʨʦʥʠʢʦʡ, ʧʨʦʜʫʢʪʘʤʠ ʧʠʪʘʥʠʷ, ʪʦʚʘʨʘʤʠ ʜʣʷ ʞʠʚʦʪʥʳʭ ʠ ʪ.ʜ. 

ɺʧʦʣʥʝ ʝʩʪʝʩʪʚʝʥʥʦ, ʯʪʦ ʜʦʣʷ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʚ ʄʦʩʢʚʝ ʧʦʢʫʧʘʪʝʣʝʡ ʢʥʠʛ 

ʩʨʝʜʠ ʢʣʠʝʥʪʦʚ OZON.ru ʚ 2019 ʛʦʜʫ ʩʦʩʪʘʚʠʣʘ ʣʠʰʴ 14% ʦʪ ʦʙʱʝʛʦ ʯʠʩʣʘ ʝʛʦ 
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ʢʣʠʝʥʪʦʚ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʜʣʷ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʢʥʠʞʥʦʛʦ Labirint.ru ʩʪʦʣʠʯʥʘʷ 

ʘʫʜʠʪʦʨʠʷ ʧʦ-ʧʨʝʞʥʝʤʫ ʩʦʩʪʘʚʣʷʝʪ ʥʝ ʤʝʥʝʝ 30% ʝʛʦ ʢʣʠʝʥʪʦʚ.  

ɿʥʘʯʠʪʝʣʴʥʦ ʙʦʣʴʰʝ (42%) ʩʦʩʪʘʚʣʷʝʪ ʜʦʣʷ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʚ 

ʄʦʩʢʚʝ ʧʦʢʫʧʘʪʝʣʝʡ ʧʝʯʘʪʥʳʭ ʢʥʠʛ ʩʨʝʜʠ ʢʣʠʝʥʪʦʚ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘ My-

shop.ru, ʧʨʠʯʝʤ ʩ ʜʠʥʘʤʠʢʦʡ ʨʦʩʪʘ ʚ 2019-ʤ ʥʘ ʫʨʦʚʥʝ 2%. ʕʪʦʪ ʦʥʣʘʡʥ 

ʧʨʦʜʘʚʝʮ ʧʨʝʜʣʘʛʘʝʪ 860 ʪʳʩ. ʥʘʠʤʝʥʦʚʘʥʠʡ ʢʥʠʛ, ʧʨʠʯʝʤ ʥʘ 95% ʝʛʦ ʦʙʦʨʦʪʘ 

ʧʦ ʢʥʠʞʥʦʡ ʛʨʫʧʧʝ ʩʪʨʦʠʪʩʷ ʥʘ ʨʫʩʩʢʦʷʟʳʯʥʳʭ ʠʟʜʘʥʠʷʭ. My-shop.ru (ʢʘʢ ʠ 

OZON) ʥʝ ʷʚʣʷʝʪʩʷ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʤ ʥʘ ʢʥʠʞʥʦʤ ʘʩʩʦʨʪʠʤʝʥʪʝ 

ʤʘʛʘʟʠʥʦʤ. ɺ ʝʛʦ ʦʙʦʨʦʪʝ ʜʦʣʷ ʢʥʠʛ ʩʦʩʪʘʚʣʷʝʪ 38%, ʦʩʪʘʣʴʥʦʝ ï ʢʘʥʮʪʦʚʘʨʳ, 

ʠʛʨʫʰʢʠ, ʠʥʩʪʨʫʤʝʥʪʳ, ʟʦʦʪʦʚʘʨʳ, ʦʜʝʞʜʘ, ʪʦʚʘʨʳ ʜʣʷ ʭʦʙʙʠ, ʪʫʨʠʟʤʘ, 

ʢʨʘʩʦʪʳ ʠ ʧʨ.  

ɺ ʦʪʣʠʯʠʝ ʦʪ ʩʚʦʠʭ ʙʣʠʞʘʡʰʠʭ ʢʦʥʢʫʨʝʥʪʦʚ, ʧʦʩʪʦʷʥʥʦ ʨʘʩʰʠʨʷʶʱʠʭ 

ʘʩʩʦʨʪʠʤʝʥʪ ʥʦʚʳʤʠ ʪʦʚʘʨʥʳʤʠ ʣʠʥʝʡʢʘʤʠ, ʢʥʠʛʦʪʦʨʛʦʚʦ-ʠʟʜʘʪʝʣʴʩʢʠʡ 

ʭʦʣʜʠʥʛ çʃʘʙʠʨʠʥʪè ʩʦʭʨʘʥʷʝʪ ʩʚʦʶ ʢʥʠʞʥʫʶ ʥʘʧʨʘʚʣʝʥʥʦʩʪʴ ʩ 2005 ʛʦʜʘ. ɺ 

ʦʙʦʨʦʪʝ ʜʘʥʥʦʛʦ ʭʦʣʜʠʥʛʘ ʥʘ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ (Labirint.ru) ʧʨʠʭʦʜʠʪʩʷ 35% 

ʧʨʦʜʘʞ, ʦʢʦʣʦ 15-20% ʜʘʝʪ ʜʝʷʪʝʣʴʥʦʩʪʴ ʚ ʢʘʯʝʩʪʚʝ ʦʧʪʦʚʠʢʘ-ʣʦʛʠʩʪʘ ʜʣʷ 

ʢʥʠʛʦʪʦʨʛʦʚʳʭ ʧʨʝʜʧʨʠʷʪʠʡ, ʠ ʩʪʦʣʴʢʦ ʞʝ ʧʨʠʥʦʩʠʪ ʩʦʙʩʪʚʝʥʥʘʷ ʨʦʟʥʠʮʘ ï 

ʩʝʪʴ ʤʘʛʘʟʠʥʦʚ çʂʥʠʞʥʳʡ ʃʘʙʠʨʠʥʪè, ʧʣʦʱʘʜʢʠ ʢʦʪʦʨʦʡ ʜʠʩʣʦʮʠʨʦʚʘʥʳ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʄʦʩʢʚʳ ʠ ʦʙʣʘʩʪʠ (ʩ 2015 ʛʦʜʘ), ʘ ʪʘʢʞʝ ʚ ʊʚʝʨʩʢʦʡ, ʈʦʩʪʦʚʩʢʦʡ ʠ 

ʗʨʦʩʣʘʚʩʢʦʡ ʦʙʣʘʩʪʷʭ. ɿʥʘʯʠʪʝʣʴʥʫʶ (ʜʦ 20%) ʜʦʣʶ ʦʙʦʨʦʪʘ ʭʦʣʜʠʥʛʘ 

çʃʘʙʠʨʠʥʪè ʩʦʩʪʘʚʣʷʶʪ ʘʛʨʝʛʠʨʦʚʘʥʥʳʝ ʧʦʩʪʘʚʢʠ ʚ FMCG-ʨʠʪʝʡʣ.  

ɼʦʣʷ online-ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʭʦʣʜʠʥʛʘ ʚ ʢʘʥʘʣʝ ʠʥʪʝʨʥʝʪ-ʧʨʦʜʘʞ ʥʘ 

ʢʥʠʞʥʦʤ ʨʳʥʢʝ ʄʦʩʢʚʳ ʚ 2019 ʛʦʜʫ ʩʦʩʪʘʚʠʣʘ ʥʝ ʤʝʥʝʝ 35%. ɻʣʘʚʥʳʤʠ 

ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ çʃʘʙʠʨʠʥʪʘè ʷʚʣʷʶʪʩʷ: ʰʠʨʦʢʠʡ ʘʩʩʦʨʪʠʤʝʥʪ 

ʢʥʠʛʦʧʝʯʘʪʥʦʡ ʧʨʦʜʫʢʮʠʠ ʚ ʢʦʣʠʯʝʩʪʚʝ 250 ʪʳʩʷʯ ʥʘʠʤʝʥʦʚʘʥʠʡ ʪʦʚʘʨʦʚ (ʚ 

ʪ.ʯ. ʠʛʨʫʰʢʠ, ʪʦʚʘʨʳ ʜʣʷ ʭʦʙʙʠ, ʩʫʚʝʥʠʨʳ, ʣʠʪʝʨʘʪʫʨʥʳʝ ʞʫʨʥʘʣʳ, 

ʢʘʥʮʝʣʷʨʠʷ), ʨʘʟʚʠʪʳʝ ʨʝʢʦʤʝʥʜʘʪʝʣʴʥʳʝ ʩʝʨʚʠʩʳ, ʙʝʩʧʣʘʪʥʘʷ ʠ ʙʳʩʪʨʘʷ 

ʜʦʩʪʘʚʢʘ ʠ ʥʘʢʦʧʠʪʝʣʴʥʘʷ ʜʠʩʢʦʥʪʥʘʷ ʩʠʩʪʝʤʘ, ʧʦʟʚʦʣʷʶʱʘʷ ʧʦʩʪʦʷʥʥʳʤ 

ʢʣʠʝʥʪʘʤ ʩʥʠʞʘʪʴ ʦʙʲʷʚʣʝʥʥʳʡ ʮʝʥʥʠʢ ʢʥʠʛʠ ʜʦ 35-40%. ɺʦʧʨʝʢʠ 
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ʫʥʠʚʝʨʩʘʣʴʥʦʤʫ ʘʩʩʦʨʪʠʤʝʥʪʫ, ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʨʝʜʝ ʢʥʠʞʥʠʢʦʚ 

Labirint.ru çʯʠʩʣʠʪʩʷè ʧʨʦʬʠʣʠʨʦʚʘʥʥʳʤ ʥʘ ʜʝʪʩʢʦʡ ʢʥʠʛʝ.  

ʂ ʩʦʞʘʣʝʥʠʶ, Labirint.ru ʝʱʝ ʚ 2017 ʛʦʜʫ ʨʘʟʦʨʚʘʣ ʦʪʥʦʰʝʥʠʷ ʩ ʀɻ 

çɸʟʙʫʢʘ-ɸʪʪʠʢʫʩè, ʠʟʜʘʪʝʣʴʩʪʚʦʤ çɸʣʴʧʠʥʘè, ʚ 2018-2019 ʛʦʜʘʭ ʩ ʤʘʛʘʟʠʥʦʤ 

ʧʨʝʢʨʘʪʠʣʠ ʦʪʥʦʰʝʥʠʷ çʂʣʝʚʝʨè, çʄʦʟʘʠʢʘ-ʉʠʥʪʝʟè ʠ ʜʨʫʛʠʝ ʠʟʜʘʪʝʣʠ, ʘ 

ʫʯʠʪʳʚʘʷ ʦʪʩʫʪʩʪʚʠʝ ʥʘ ʝʛʦ ʚʠʪʨʠʥʝ ʢʥʠʛ ʜʚʫʭ ʚʝʜʫʱʠʭ ʠʟʜʘʪʝʣʴʩʪʚʘ ʜʝʪʩʢʦʛʦ 

(çʨʦʜʥʦʛʦè ʜʣʷ ʃʘʙʠʨʠʥʪʘ) ʧʨʦʬʠʣʷ ï çʈʦʩʤʵʥè, çʉʘʤʦʚʘʨè, ʚʩʸ ʵʪʦ ʩʘʤʳʤ 

ʧʣʘʯʝʚʥʳʤ ʦʙʨʘʟʦʤ ʩʢʘʟʘʣʦʩʴ ʥʘ ʠʤʠʜʞʝ ʚʝʜʫʱʝʛʦ ʠʥʪʝʨʥʝʪ-ʦʧʝʨʘʪʦʨʘ ʚ 

2019-ʤ.  

 

ɼʦʨʦʬʝʝʚʘ ʕ., ʛʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ ʠʟʜʘʪʝʣʴʩʪʚʘ çʄʦʟʘʠʢʘ-ʉʠʥʪʝʟè 

çʃʘʙʠʨʠʥʪè ï ʪɻʦ ʦʯʝʥʴ ʭʦʨʦʰʠʡ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ, ʦʥʠ 

ʥʘʫʯʠʣʠʩʴ ʨʘʙʦʪʘʪʴ ʙʣʝʩʪʷʱʝ, ʥʦ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʠʟʜʘʪʝʣʴʩʪʚʘʤ 

ʚʝʜʫʪ ʩʝʙʷ ʢʨʘʡʥʝ ʥʝʧʨʘʚʠʣʴʥʦ, ʩʦʚʝʨʰʝʥʥʦ ʥʝ ʫʯʠʪʳʚʘʷ ʠʥʪʝʨʝʩʳ 

ʧʘʨʪʥʝʨʦʚ. ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ ʤʳ ʩ ʥʠʤʠ ʥʝ ʨʘʙʦʪʘʝʤ, ʢʘʢ ʠ ʤʥʦʛʠʝ 

ʜʨʫʛʠʝ ʠʟʜʘʪʝʣʴʩʪʚʘ. ʄʥʝ ʢʘʞʝʪʩʷ, ʜʣʷ ʨʝʰʝʥʠʷ ʚʦʟʥʠʢʘʶʱʠʭ 

ʧʨʦʙʣʝʤ ʩʘʤʦʝ ʛʣʘʚʥʦʝ ï ʜʦʛʦʚʘʨʠʚʘʪʴʩʷ. ʀʟʜʘʪʝʣʠ ʚʩʝʛʜʘ 

ʦʪʢʨʳʪʳ ʢ ʧʝʨʝʛʦʚʦʨʘʤ, ʩʦʪʨʫʜʥʠʯʝʩʪʚʫ. ɺʝʜʴ ʤʳ ʢʘʢ ʥʠʢʪʦ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ ʧʨʦʜʘʞʘʭ ʩʦʙʩʪʚʝʥʥʳʭ ʢʥʠʛ.  

 
ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʦʢʪʷʙʨʴ 2019 

 

 

ɸʣʴʧʝʨʦʚʠʯ ɸ., ʛʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ ʠʟʜʘʪʝʣʴʩʪʚʘ çCleverè 

ʉ çʃʘʙʠʨʠʥʪʦʤè ʚ ʵʪʦʤ ʛʦʜʫ ʥʘʤ ʧʨʠʰʣʦʩʴ ʧʨʦʩʪʦ ʨʘʩʩʪʘʪʴʩʷ, 

ʤʳ ʟʘʙʨʘʣʠ ʚʩʝ ʢʥʠʛʠ ʠ ʧʝʨʝʩʪʘʣʠ ʩ ʥʠʤ ʨʘʙʦʪʘʪʴ. ɽʱʝ ʚ 2015 ʛʦʜʫ 

çʃʘʙʠʨʠʥʪè ʟʘʥʠʤʘʣ ʙʦʣʝʝ 40% ʥʘʰʠʭ ʧʨʦʜʘʞ, ʠ  ̫ʧʦʪʨʘʪʠʣ ʧʷʪʴ 

ʣʝʪ, ʯʪʦʙʳ ʜʦʙʠʪʴʩʷ ʩʥʠʞʝʥʠʝ ʵʪʦʡ ʜʦʣʠ ʟʘ ʩʯʝʪ ʨʘʟʚʠʪʠʷ ʜʨʫʛʠʭ 

ʢʘʥʘʣʦʚ ʩʙʳʪʘ. ʂ ʢʦʥʮʫ 2018 ʛʦʜʘ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʜʦʣʷ 

çʃʘʙʠʨʠʥʪʘè ʦʩʪʘʚʘʣʘʩʴ ʦʛʨʦʤʥʦʡ ï 15%, ʥʦ ʚʩʸ ʨʘʚʥʦ, ʧʨʠ 

ʧʦʩʪʘʚʣʝʥʥʳʭ ʥʘʤ ʫʩʣʦʚʠʷʭ ʦʩʪʘʚʘʪʴʩʷ ʩ ʥʠʤʠ ʨʘʙʦʪʘʪʴ ʙʳʣʦ 

ʥʝʣʴʟʷ.  

ʗ ʥʝ ʟʥʘʶ, ʢ ʯʝʤʫ ʵʪʦ ʜʚʠʞʝʪʩʷ. ɺʝʜʴ ʵʪʦ ʦʛʨʦʤʥʳʡ ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥ, ʦʥʠ ʫʤʝʶʪ ʧʨʦʜʘʚʘʪʴ, ʫ ʥʠʭ ʧʨʝʢʨʘʩʥʳʡ ʠʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛ, ʥʦ ʧʨʠ ʵʪʦʤ çʃʘʙʠʨʠʥʪè ʥʝ ʦʩʪʘʚʣʷʝʪ ʠʟʜʘʪʝʣʶ 

ʥʠʢʘʢʠʭ ʰʘʥʩʦʚ ʥʘ ʨʘʟʚʠʪʠʝ, ʘ ʫ ʤʘʣʝʥʴʢʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʝʱʝ ʠ 

ʙʣʦʢʠʨʫʝʪ ʦʙʦʨʦʪʥʳʝ ʩʨʝʜʩʪʚʘ, ʚʳʧʣʘʯʠʚʘʷ ʜʝʥʴʛʠ ʟʘ ʧʨʦʜʘʥʥʳʝ 

ʢʥʠʛʠ ʚ ʪʝʯʝʥʠʝ 90-120 ʜʥʝʡ ʠ ʧʨʠ ʵʪʦʤ ʟʘʩʪʘʚʣʷʷ ʜʝʨʞʘʪʴ ʥʘ 

ʩʢʣʘʜʝ ʧʦʨʷʜʢʘ ʰʝʩʪʠʤʝʩʷʯʥʦʛʦ, ʘ ʪʦ ʠ ʙʦʣʴʰʝ, ʟʘʧʘʩʘ. ʊʘʢʠʤ 

ʦʙʨʘʟʦʤ, ʚʩʝ ʦʙʦʨʦʪʥʳʝ ʩʨʝʜʩʪʚʘ ʥʝʙʦʣʴʰʦʛʦ ʠʟʜʘʪʝʣʴʩʪʚʘ 
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ʘʢʢʫʨʘʪʥʦ ʧʝʨʝʭʦʜʷʪ ʚ ʚʝʜʝʥʠʝ çʃʘʙʠʨʠʥʪʘè, ʠ ʦʥ ʬʘʢʪʠʯʝʩʢʠ 

ʥʘʯʠʥʘʝʪ ʫʧʨʘʚʣʷʪʴ ʠʟʜʘʪʝʣʴʩʢʦʡ ʧʦʣʠʪʠʢʦʡ, ʪʨʝʙʫʷ ʪʫ ʠʣʠ ʠʥʫʶ 

ʢʥʠʛʫ ʚ ʪʦʤ ʠʣʠ ʠʥʦʤ ʦʙʲʝʤʝ ʧʦʩʪʘʚʠʪʴ ʝʤʫ ʥʘ ʩʢʣʘʜ. ʂʨʦʤʝ ʵʪʦʛʦ 

ʚʳʜʚʠʛʘʶʪʩʷ ʧʦʣʠʪʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʦʪʩʫʪʩʪʚʠʷ ʢʦʥʢʫʨʝʥʮʠʠ ʚ 

ʢʘʥʘʣʘʭ ʠ ʪʘʢ ʜʘʣʝʝ. ʇʨʦʱʝ ʛʦʚʦʨʷ, ʪʫʜʘ ʥʝ ʭʦʜʠ, ʩʶʜʘ ʥʝ ʭʦʜʠ, ʪʳ 

ʥʘʤ ʤʝʰʘʝʰʴ ʠ ʚʨʝʜʠʰʴ. 
 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʘʧʨʝʣʴ 2019 

 

ʇʦ ʩʦʩʪʦʷʥʠʶ ʥʘ 2019 ʛʦʜ ʚʩʝ ʠʟʜʘʪʝʣʴʩʪʚʘ ʄʦʩʢʚʳ ʠʩʧʦʣʴʟʫʶʪ 

ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣ ʚ ʢʘʯʝʩʪʚʝ ʦʜʥʦʛʦ ʠʟ ʥʘʧʨʘʚʣʝʥʠʡ ʩʙʳʪʦʚʦʡ ʧʦʣʠʪʠʢʠ, ʥʦ 

ʜʘʣʝʢʦ ʥʝ ʚʩʝ ʩʦʪʨʫʜʥʠʯʘʶʪ ʩʦ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʤʠ ʜʠʩʪʨʠʙʫʪʦʨʘʤʠ, 

ʦʛʨʘʥʠʯʠʚʘʷʩʴ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʩʦʙʩʪʚʝʥʥʦʛʦ ʩʘʡʪʘ. ɹʦʣʴʰʠʥʩʪʚʦ ʢʨʫʧʥʳʭ ʠ 

ʩʨʝʜʥʠʭ ʠʟʜʘʪʝʣʴʩʪʚ ʩ ʚʥʫʰʠʪʝʣʴʥʳʤʠ ʦʙʦʨʦʪʘʤʠ ʩʦʭʨʘʥʷʶʪ ʜʦʣʶ ʠʥʪʝʨʥʝʪ-

ʢʘʥʘʣʘ ʥʘ ʫʨʦʚʥʝ 17-39% ʦʪ ʩʫʤʤʘʨʥʳʭ ʧʨʦʜʘʞ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ (ʕʢʩʤʦ 

ï 33%, ɸʣʴʧʠʥʘ ï 39%, ʈʦʩʤʵʥ ï 17%, ʀɻ ɸʟʙʫʢʘ-ɸʪʪʠʢʫʩ ï 28%). ʆʜʥʘʢʦ 

ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ ʫʩʣʦʚʥʦʩʪʴ ʜʘʥʥʦʡ ʩʪʘʪʠʩʪʠʢʠ, ʪ.ʢ. ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ 

ʧʦʟʠʮʠʦʥʠʨʫʶʪ ʧʨʦʜʫʢʮʠʶ ʠʟʜʘʪʝʣʴʩʪʚ ʧʦ ʤʝʥʴʰʝʡ ʤʝʨʝ ʥʘ ʚʩʶ ʬʝʜʝʨʘʮʠʶ. 

 

ʇʦʤʠʤʦ ʩʦʙʩʪʚʝʥʥʦ ʢʦʤʤʝʨʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʩ 

ʢʥʠʞʥʦʡ ʪʝʤʘʪʠʢʦʡ ʜʦʩʪʘʪʦʯʥʦ ʤʥʦʛʦ ʚʥʠʤʘʥʠʷ ʫʜʝʣʷʶʪ ʧʦʜʜʝʨʞʢʝ ʠ 

ʧʨʦʜʚʠʞʝʥʠʶ ʢʥʠʛ, ʘʚʪʦʨʦʚ ʠ ʢʥʠʞʥʳʭ ʩʝʨʚʠʩʦʚ ʢʘʢ ʥʘ ʩʦʙʩʪʚʝʥʥʦʤ ʩʘʡʪʝ, 

ʪʘʢ ʠ ʚ ʨʫʥʝʪʝ ʚ ʮʝʣʦʤ. ʇʨʠʯʝʤ, ʵʪʠ ʠʥʠʮʠʘʪʠʚʳ ʜʘʣʝʢʦ ʥʝ ʚʩʝʛʜʘ ʩʚʷʟʘʥʳ 

ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʩ ʜʠʩʢʦʥʪʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ (ʥʝʜʝʣʷʤʠ ʠʟʜʘʪʝʣʴʩʪʚ, ʘʚʪʦʨʦʚ 

ʠʣʠ ʦʪʜʝʣʴʥʳʭ ʢʘʪʝʛʦʨʠʡ ʢʥʠʛ). ʊʘʢ My-shop, ʨʘʩʧʦʣʘʛʘʷ ʨʝʢʣʘʤʥʳʤ 

ʙʶʜʞʝʪʦʤ ʚ 500 ʪʳʩ. ʨʫʙʣʝʡ (+20% ʢ 2018), ʪʦʣʴʢʦ ʚ ʷʥʚʘʨʝ-ʘʚʛʫʩʪʝ 2019 ʛʦʜʘ 

ʧʨʦʚʝʣ ʙʦʣʝʝ 220 ʧʨʦʤʦ-ʤʝʨʦʧʨʠʷʪʠʡ, ʚ ʪʦʤ ʯʠʩʣʝ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʛʦʜʘ 

ʨʝʘʣʠʟʫʷ ʩʦʙʩʪʚʝʥʥʳʝ ʧʨʦʝʢʪʳ çʃʠʪʝʨʘʪʫʨʥʳʡ ʛʦʜ ï 2019è ʠ çʕʢʦʣʦʛʠʯʝʩʢʠʡ 

ʢʘʣʝʥʜʘʨʴ ï 2019è, ʚ ʢʦʪʦʨʳʭ ʫʞʝ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ ʙʦʣʝʝ 1 ʤʣʥ. ʯʝʣʦʚʝʢ. ʅʝ 

ʤʝʥʝʝ ʤʘʩʰʪʘʙʥʳ ʠʥʠʮʠʘʪʠʚʳ ʠ ʜʨʫʛʦʛʦ ʢʥʠʞʥʦʛʦ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘ. ɺ 2019 

ʛʦʜʫ Labirint.ru ʧʦ-ʧʨʝʞʥʝʤʫ ʝʞʝʤʝʩʷʯʥʦ ʧʨʦʚʦʜʠʪ ʢʦʥʢʫʨʩʳ ʨʝʮʝʥʟʠʡ ʠ 

ʢʦʥʢʫʨʩʳ ʥʘ ʣʫʯʰʠʡ ʚʦʧʨʦʩ ʘʚʪʦʨʫ.  
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ɼʠʘʛʨʘʤʤʘ 2.8.  

ɻʝʦʛʨʘʬʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʧʫʥʢʪʦʚ ʚʳʜʘʯʠ ʟʘʢʘʟʦʚ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

ʧʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ ʚ 2019 ʛʦʜʫ 

 

 
 
ʀʩʪʦʯʥʠʢ: ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ (ʜʘʥʥʳʝ OZON.ru, My-shop.ru, Labirint.ru, 
Book24.ru), ʩʝʥʪʷʙʨʴ 2019 ʛ. 

 

 

2.1.3. ʈʠʪʝʡʣ-ʢʘʨʪʘ ʄʦʩʢʚʳ: FMCG-ʦʙʲʝʢʪʳ ʠ ʢʠʦʩʢʦʚʳʝ ʩʝʪʠ 

 

ɺ ʨʠʪʝʡʣ-ʢʘʨʪʫ ʤʦʩʢʦʚʩʢʦʛʦ ʢʥʠʞʥʦʛʦ ʨʳʥʢʘ ʜʦʩʪʘʪʦʯʥʦ ʦʨʛʘʥʠʯʥʦ ʥʘ 

ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚʢʣʶʯʝʥʳ ʢʠʦʩʢʦʚʳʝ ʩʝʪʠ, ʘ ʪʘʢʞʝ ʧʣʦʱʘʜʢʠ FMCG-ʩʝʪʝʡ, 

ʧʨʝʜʣʘʛʘʶʱʠʝ ʢʥʠʛʠ ʚ ʢʘʯʝʩʪʚʝ ʩʦʧʫʪʩʪʚʫʶʱʝʛʦ ʪʦʚʘʨʘ (<10% ʪʦʨʛʦʚʦʡ 

ʧʣʦʱʘʜʠ).   

ʅʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʦʙʲʝʤ ʦʪʛʨʫʟʦʢ ʠʟʜʘʪʝʣʴʩʪʚ ʧʦ FMCG-ʢʘʥʘʣʫ ʚ 

ʄʦʩʢʚʝ ʚ 2019-ʤ ʦʩʪʘʝʪʩʷ ʥʝʠʟʤʝʥʥʳʤ (+0%) ʚ ʩʨʘʚʥʝʥʠʠ ʩ 2018 ʛʦʜʦʤ, ʜʦʣʷ 

ʧʦʢʫʧʦʢ ʤʦʩʢʚʠʯʝʡ ʚ ʥʝʧʨʦʬʠʣʴʥʳʭ ʩʫʧʝʨʤʘʨʢʝʪʘʭ ʨʘʩʪʝʪ (ʚ 2019 ʛʦʜʫ ï ʧʣʶʩ 

6,2 ʧʧ.) ï 15,8% ʧʦʩʝʪʠʪʝʣʝʡ ʢʥʠʞʥʳʭ ʤʘʛʘʟʠʥʦʚ çʩʦʟʥʘʶʪʩʷè ʚ ʧʨʘʢʪʠʢʝ 

ʧʦʢʫʧʢʠ ʢʥʠʛ ʚ ʦʪʜʝʣʘʭ ʛʠʧʝʨʤʘʨʢʝʪʦʚ ʧʘʨʘʣʣʝʣʴʥʦ ʩ ʜʨʫʛʠʤʠ ʧʦʢʫʧʢʘʤʠ4. 

ʌʘʢʪʠʯʝʩʢʠ ʪʨʠ ʯʝʪʚʝʨʪʠ (74,6%) ʦʙʦʨʦʪʘ ʧʦ ʢʥʠʛʘʤ ʚ FMCG-ʦʙʲʝʢʪʘʭ 

                                                 
4 ʕʢʩʧʝʨʪʥʳʡ ʠ ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʡ ʦʧʨʦʩʳ, ʧʨʦʚʝʜʝʥʥʳʝ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ, ʩʝʥʪʷʙʨʴ 2019 ʛ. 
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ʩʦʩʪʘʚʣʷʶʪ ʠʟʜʘʥʠʷ ʭʫʜʦʞʝʩʪʚʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ ʜʣʷ ʚʟʨʦʩʣʳʭ ʠ ʜʝʪʩʢʠʝ 

ʢʥʠʛʠ. ʉʨʝʜʥʷʷ ʮʝʥʘ ʨʝʘʣʠʟʦʚʘʥʥʦʛʦ ʢʥʠʞʥʦʛʦ ʠʟʜʘʥʠʷ ʚ ʵʪʦʤ ʢʘʥʘʣʝ ʚ I 

ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʥʘʭʦʜʠʪʩʷ ʥʘ ʫʨʦʚʥʝ 210,14 ʨʫʙ. (ʚ I ʧʦʣʫʛʦʜʠʠ 2018 ʛʦʜʘ 

ï 183,11 ʨʫʙ.; ʚ I ʧʦʣʫʛʦʜʠʠ 2017 ï 178,04 ʨʫʙ.; ʚ I ʧʦʣʫʛʦʜʠʠ 2016 ï 154,96 

ʨʫʙ., ʚ I ʧʦʣʫʛʦʜʠʠ 2015 ï 138,37 ʨʫʙ., ʚ I ʧʦʣʫʛʦʜʠʠ 2014 ʛʦʜʘ ï 118,66 ʨʫʙ.). 

ʀʥʳʤʠ ʩʣʦʚʘʤʠ, ʨʝʯʴ ʠʜʝʪ ʧʨʝʞʜʝ ʚʩʝʛʦ ʦ ʧʨʦʜʫʢʮʠʠ ʢʘʪʝʛʦʨʠʠ ʵʢʦʥʦʤ-

ʢʣʘʩʩʘ: ʧʦʢʝʪ-ʠʟʜʘʥʠʷʭ ʜʝʪʝʢʪʠʚʦʚ ʠ ʞʝʥʩʢʠʭ ʨʦʤʘʥʦʚ, ʘ ʪʘʢʞʝ ʙʨʦʰʶʨ ʩ 

ʨʘʩʢʨʘʩʢʘʤʠ ʜʣʷ ʜʝʪʩʢʦʡ ʘʫʜʠʪʦʨʠʠ ʠ ʣʫʥʥʳʤʠ ʢʘʣʝʥʜʘʨʷʤʠ ʜʘʯʥʠʢʦʚ. 

ɹʝʩʪʩʝʣʣʝʨʳ 2019 ʛʦʜʘ ʚ ʵʪʦʤ ʢʘʥʘʣʝ: çʂʨʘʩʥʘʷ ʰʘʧʦʯʢʘè ʐ. ʇʝʨʨʦ, 

ʜʝʪʝʢʪʠʚʳ ɼ. ɼʦʥʮʦʚʦʡ ʠ ʊ. ʋʩʪʠʥʦʚʦʡ, çɹʫʢʚʘʨʴè ʅ.ʉ. ɾʫʢʦʚʦʡ ʠ ʢʥʠʛʠ 

ʧʨʦʝʢʪʘ çʂʫʨʠʥʳʡ ʙʫʣʴʦʥ ʜʣʷ ʜʫʰʠè. 

 

ɼʠʘʛʨʘʤʤʘ 2.9.  

ʉʪʨʫʢʪʫʨʘ ʦʙʦʨʦʪʘ ʢʘʪʝʛʦʨʠʠ çʢʥʠʛʠè FMCG-ʦʙʲʝʢʪʦʚ ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ 

I ʧʦʣʫʛʦʜʠʝ 2019 (2018) ʛʛ.   

 

ʀʩʪʦʯʥʠʢ: ɼʘʥʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʧʨʦʝʢʪʘ çʂʥʠʞʥʳʡ ʨʳʥʦʢ ʈʦʩʩʠʠ 2010-2020è /ɸʐɸʅ, 

METRO, O`ʂɽʁ 
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ʇʦ ʜʘʥʥʳʤ ʢʦʤʧʘʥʠʡ ʥʘ ʩʝʥʪʷʙʨʴ 2019 ʛʦʜʘ ʢʥʠʛʠ ʧʨʠʩʫʪʩʪʚʫʶʪ ʚ 

ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʤʘʪʨʠʮʝ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʩʣʝʜʫʶʱʠʭ ʥʝʧʨʦʬʠʣʴʥʳʭ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʩʝʪʝʡ: 

ɸʰʘʥ, ʩʝʪʴ ʛʠʧʝʨ ʠ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ï 33 ʧʣʦʱʘʜʢʠ, ʠʩʢʣʶʯʘʷ çɸʰʘʥ- 

ʩʘʜè, ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ.  

Metro Cash & Carry  ï 13 ʧʣʦʱʘʜʦʢ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ. 

ɼʝʪʩʢʠʡ ʤʠʨ ï 114 ʧʣʦʱʘʜʦʢ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ (ʨʦʚʥʦʝ ʧʦʢʨʳʪʠʝ 

ʧʦ ɸʆ ʄʦʩʢʚʳ, ʠʩʢʣʶʯʘʷ ʊʠʅɸʆ).  

ʇʝʨʝʢʨʝʩʪʦʢ: ʩʝʪʴ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ï 285 ʧʣʦʱʘʜʦʢ ʚ ʄʦʩʢʚʝ. 

ʄɸɻʅʀʊ, ʩʝʪʴ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ï 235 ʧʣʦʱʘʜʦʢ ʚ ʄʦʩʢʚʝ 

O`ʂɽʁ, ʩʝʪʴ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ï 9 ʧʣʦʱʘʜʦʢ ʚ ʄʦʩʢʚʝ. 

ɺɽʈʅʓʁ, ʩʝʪʴ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ï 53 ʧʣʦʱʘʜʢʠ ʚ ʄʦʩʢʚʝ. 

ʃɽʅʊɸ, ʩʝʪʴ ʛʠʧʝʨ ʠ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ï 24 ʧʣʦʱʘʜʢʠ ʚ ʄʦʩʢʦʚʩʢʦʤ 

ʨʝʛʠʦʥʝ. 

ɺ 2019 ʛʦʜʫ FMCG-ʨʠʪʝʡʣ ʧʦ-ʧʨʝʞʥʝʤʫ ʨʘʩʰʠʨʷʝʪ ʧʨʝʞʜʝ ʚʩʝʛʦ 

ʣʠʥʝʡʢʠ ʩʫʧʝʨʤʘʨʢʝʪʦʚ ʵʢʦʥʦʤ-ʢʣʘʩʩʘ. ʉʥʠʞʝʥʠʝ ʨʝʘʣʴʥʳʭ ʜʝʥʝʞʥʳʭ 

ʜʦʭʦʜʦʚ ʥʘʩʝʣʝʥʠʷ ʩʫʱʝʩʪʚʝʥʥʦ ʩʥʠʟʠʣʠ ʮʝʥʦʚʦʡ ʧʦʨʦʛ ʚ ʧʨʦʜʫʢʪʦʚʦʤ 

ʨʠʪʝʡʣʝ, ʯʪʦ ʝʩʪʝʩʪʚʝʥʥʦ ʪʨʝʙʫʝʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʫʩʠʣʠʡ ʠ ʦʪ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʢʥʠʞʥʦʡ ʧʨʦʜʫʢʮʠʠ.  

 

 

ʃʝʚ ɽʣʠʥ, çʕʛʤʦʥʪ ʈʦʩʩʠʷè 

 

FMCG ï ʛʣʘʚʥʳʡ ʢʘʥʘʣ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʜʣʷ çʕʛʤʦʥʪè ʢʘʢ 

ʠʟʜʘʪʝʣʴʩʪʚʘ. ʇʣʶʩʳ ʢʘʥʘʣʘ: ʙʦʣʴʰʠʝ ʪʠʨʘʞʠ, ʙʦʣʝʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʝ ʫʩʣʦʚʠʷ ʦʧʣʘʪʳ. ʅʦ ʧʨʠ ʵʪʦʤ ʨʝʪʨʦʙʦʥʫʩʳ, 

ʰʪʨʘʬʳ, ʦʙʷʟʘʪʝʣʴʥʦ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʙʶʜʞʝʪʳ, ʦʙʷʟʘʪʝʣʴʥʦʝ 

ʥʘʣʠʯʠʝ ʥʘ ʩʢʣʘʜʝ. ʀʥʳʤʠ ʩʣʦʚʘʤʠ, ʚ FMCG-ʢʘʥʘʣ ʤʦʞʝʪ ʧʦʡʪʠ 

ʠʟʜʘʪʝʣʴʩʪʚʦ ʩ ʬʠʥʘʥʩʦʚʦʡ ʧʦʜʫʰʢʦʡ ʠ ʩ ʙʦʣʴʰʦʡ ʫʚʝʨʝʥʥʦʩʪʴ ʚ 

ʪʦʤ, ʯʪʦ ʝʛʦ ʧʨʦʜʫʢʪ ʥʝʟʘʤʝʥʠʤ. FMCG ʢʘʞʝʪʩʷ ʨʘʝʤ, ʥʦ ʵʪʦʪ 

ʨʘʡ ʦʯʝʥʴ ʦʙʤʘʥʯʠʚ.  

 

ʂʥʠʞʥʘʷ ʀʥʜʫʩʪʨʠʷ, ʘʧʨʝʣʴ 2019 
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ɼʠʘʛʨʘʤʤʘ 2.10.  

ɻʝʦʛʨʘʬʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ FMCG-ʦʙʲʝʢʪʦʚ ʩ ʧʨʠʩʫʪʩʪʚʠʝʤ ʢʥʠʛ ʚ 

ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʢʘʨʪʝ ʧʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ ʚ 2019 ʛ. 

 

ʀʩʪʦʯʥʠʢ: ʦʪʢʨʳʪʳʝ ʜʘʥʥʳʝ ʢʦʤʧʘʥʠʡ, ʘʥʘʣʠʪʠʢʘ ʚ ʨʘʤʢʘʭ ʄʦʥʠʪʦʨʠʥʛʘ 

 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʢʘʥʘʣ ʢʠʦʩʢʦʚʳʭ ʩʝʪʝʡ ʜʝʤʦʥʩʪʨʠʨʫʝʪ 

ʦʪʨʠʮʘʪʝʣʴʥʫʶ ʜʠʥʘʤʠʢʫ ʧʨʦʜʘʞ ʜʣʷ ʢʥʠʞʥʠʢʦʚ ï ʝʛʦ ʧʨʦʧʫʩʢʥʘʷ 

ʩʧʦʩʦʙʥʦʩʪʴ ʚ I ʧʦʣʫʛʦʜʠʠ 2019 ʛʦʜʘ ʩʥʠʟʠʣʘʩʴ ʜʦ ʫʨʦʚʥʷ ʚ 2,0% ʦʙʱʝʛʦ 

ʦʙʲʝʤʘ ʨʝʘʣʠʟʘʮʠʠ ʢʥʠʞʥʳʭ ʠʟʜʘʪʝʣʴʩʪʚ ʚ ʄʦʩʢʦʚʩʢʦʤ ʨʝʛʠʦʥʝ, ʯʪʦ, 

ʫʯʠʪʳʚʘʷ ʜʘʥʥʳʝ ʧʦʩʣʝʜʥʠʭ ʣʝʪ (2018 ï 2,9%; 2017 ï 5,4%; 2016 ï 6,9%; 2015 

ï 2,7%; 2013 ï 3,7% ʠ 2012 ï 6,9%) ʷʚʣʷʝʪʩʷ ʢʨʠʪʠʯʥʳʤ ʟʥʘʯʝʥʠʝʤ ʜʣʷ ʜʘʥʥʦʛʦ 

ʢʘʥʘʣʘ.  

ʅʦ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʩʘʤʠ ʤʦʩʢʚʠʯʠ ʚ ʭʦʜʝ ʦʧʨʦʩʘ ʚ ʩʝʥʪʷʙʨʝ 2019 ʛʦʜʘ 

ʟʘʷʚʠʣʠ ʦ ʩʚʦʝʡ ʛʦʪʦʚʥʦʩʪʠ ʧʦ-ʧʨʝʞʥʝʤʫ ʩʦʚʝʨʰʘʪʴ ʧʦʢʫʧʢʠ ʚ ʵʪʦʤ ʢʘʥʘʣʝ: 

10,8% ʨʝʩʧʦʥʜʝʥʪʦʚ (ʚ 2018 ï ʣʠʰʴ 7,05%) ʧʦʢʫʧʘʣʠ ʢʥʠʛʠ ʚ 

ʢʠʦʩʢʘʭ/ʧʘʚʠʣʴʦʥʘʭ ʧʝʯʘʪʥʦʡ ʧʨʦʜʫʢʮʠʠ ʧʦ ʧʫʪʠ.  

 

ɼʠʘʛʨʘʤʤʘ 2.11.  

ɻʝʦʛʨʘʬʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʦʙʲʝʢʪʦʚ ʅʊʆ çʇʝʯʘʪʴè (ʚʠʜ çʢʠʦʩʢè) ʧʦ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʢʨʫʛʘʤ ʄʦʩʢʚʳ ʚ 2019 ʛʦʜʫ 

ˤˢ1˻1,4%

˭ˢ9˻,1%

˭͔͡ˢ˻1,2%

˿ˢ˻ 7,5%

˿ˤˢ1˻1,1%

˿˭ˢ˻ 7,3%

͙́˹ˢ˻6,2%

̇ˢ2˻,2%
̑ˢ 1˻9,3%

̑ˤˢ1˻2,2%

̑˭ˢ1˻2,7%




